YTBEPXKIEHO
NpOTOKONIOM 3acenanus OOMECTBEHHOTO COBETa
10 HE3aBUCHMOM OLIGHKE KauecTBa YCIYT, IIPeIoCTaBIIsIeMbIX
I'BY «Hwxeroponckuit 10M-HHT epHaf IUIS. BETEPAHOB

BOWHBI ¥ TPYyZa»

ot «13 aBrycra 2014 roga» Nel

Homoxenue

o0 OGIeCTBEHIIONM COBETE 10 He3aBHCUMOH OLEHKe KadyecTBa yCJyr
roCcyAapCcTBEHHOr0 OI0MKETHOI 0 yupekaenHs «Huxeropoackuit 1om-uHTepHAT
[JIsl BeTepaHOB BOHHBI H TPyAa»

1. O6niue moNoKeHud

1. Hacrosmee nonoxxenue orpenesnser OCHOBHBIE 3aaq, IIpaBa, MOPsIOK
popmuposasns u  gesdrenbHOcTH  OOIIECTBEHHOrO  coBera IO
HE3aBUCHUNMOM OLIEHKE KayecTBa YCIyr ['0Cy1apCTBEHHOTO OrODKETHOTO
yupexaeHns «HmxeropoJckuit 1oM-uHTepHAT Uil BETepaHOoB BOMHBL H
TpyZa» (najee — OOUIECTBEHHBINA COBET YUPEIKACHUA ).

2. OObniecTBeHHBbIH COBET YUYpEXKIEeHHA SABJIACTCS TOCTOSTHHO
JAEUCTBYIOIMM  OpraHom  IpuM  ['OCyHapCTBEHHOM  OrOKETHOM
yupexneHun «Hikeropoackuil noM-uHTEPHAT /Ul BETEPaHOB BOMHBI U
Tpyda» (fajiee — yUpekIeHHe ).

3. OcHOBHBIMH  UensAIMM  meaTenbHOCTH . OOImecTBeHHOro  COBETA
YURCKNEHHT ABISICTCS !

- UPOREJEHHE He3aBHCHMON OLEHKHM KayecTBa IIPENOCTaBIISIEMBIX YUpEKIEHHEM
COLMANbIBIX YCIYT; A

- TNOBbLILIEHUE OTKPBITOCTH M  JOCTYIHOCTH MHQOPMaUMU O AesSTeIbHOCTH
YUPENIEHNA M [1PENOCTaBIAEMbIX COLHAIIBHBIX YCITyTax;

- [IOBBIUIEHUE KauecTBa PabOThl YUPEXKACHNUA U [IPENOCTABIIAEMBIX YCIIYT.

4. OOLIECTBEHHBIM  COBET  YHPEXJEHUS B  CBOEH  JEATEJIbHOCTH
DYKOBOJCTBYETCH KoucTutyuueu Poccuiickon denepaliny,
HOPMAaTUBHBIMK  MpaBOBBIMHM  axkTamu Poccuiickod Qenepauun U
Husreropoackoit  06nacTu, NpukasaMd MHUHMCTEPCTBA  COLHMABHOH
neastiky - Hmxeropopckoid  obsactd, &  TaKKe  HACTOSILHM
[lesomernen.




2. DeuoBuNIC JADE X !;\X uwKnu Oﬁ.ﬂeCTBeHHOFO coBeTa YUpPEeKIACHHUA

1. OcnosubiMy 3agadaMu OOILUECTBEHHOIO COBETA yUPEKIEHHUS SBIITIOTCS:

- MIO/ITOTOBKA MaTepHasos 10 BOMPOcaM MPOBEAEHHs He3aBUCHMOM OLIEHKY KayecTBa
MPEIOCTABIIAEMbIX YUPENKIEHUEM COLHATBHBIX YCIIYT;

- BbliBlaeHHe, oOo0lleHHe M aHaiu3 OOLIECTBEHHOTO MHEHHS O KaudecTBe
NPEeI0CTABAAEN BIX YHIPEKACHUEM COLUANIBHBIX YCIYT;

- MOJrOTOBKa [NPELJIOKEHMH 110  IMOBBILEHHIO KauyecTBa  IPEJOCTaBICHHUS
YUPENAIEHUEM COUHANIEHBIX YCITYT;

- ydacTie B pa3pabdoTKe IIaHOB MEPONPUITHH 10 yJIy4YIIeHWIO KadecTBa
NPEJOCTABIIACN LI YHPENLEHUEM COLMATBHBIX YCITYT.

2. Ocuopurive  QyHxuusiMd - OOIIECTBEHHONO  COBETA  YUPEKIACHUS
ABJISIIOTCH:

- U3yucHue peUTUHTa YUPEXKICHUS Ha caiTe www.bus.gov.ru;
- U3yUcHUE MTOKA3aTesell, XapaKTepU3yIIUX paboTy yUpeK/I€HUs, B COOTBETCTBHH C
nepevyHeM  IokasaTreseidl s [IpOBeJeHUs He3aBUCUMOM OIIEHKHM KauecTBa
NpejoCTaBIAEMbIX YUPENKIEHUAMU COLUAIBHOTO 00CTY)KUBAHUS YCIIYT;
- Opranyralyus U oponeeHue OIpeceB (AHKeTHPOBaHMsl) MOIyvaTesed COLMalIbHBIX
YCIIYT {3aKOHHBIX IPeACTaBUTE N M MHBIX TPaxkaaH);
- M3YUEHHE CTATHCTHMECKHMX MaTEepHaJoB, MAaTephalioB CPEICTB  MacCOBOM
MHQOPMALMHY, QOUIeCTBEHHOTO MHEHHsS O KauecTBe paboThl yUpexxACHHUS H
NPEACCTABSEN 1Y YUK CHYeM COLHATBHBIX YCITYT;
- CHCTCMATH3aALLY BEGIEICHHEIX B I€ATEIbHOCTH yUPEXKICHUs IPodIeM;
- COTIOCTABICHIIE HOPMATHIHO YoTaHOBJICHHBIX 3HaYeHUH UCCIedyeMbIX I1apaMeTpoB
JEATENLHOCTH  YYPEKAEHMsS C  BBIABJIGHHBIMH IIpoOileMaMM M OXKUIaHHUSIMH
[OJyUATENeH coLalbHbIX YCIyT:
- OCYILICCTRIGHNE pacyeTa MHTerPAIbHON OLIEHKHU KayecTBa paboThl yUpEKACHH,
- pa'spa60ﬂ<a [IPE/IOEHKI 10 TOBBILUEHUIO. KauecTBa IPENOCTaBICHUS
YAPCHKISHHEM ©OTHalsHBIX YCIIyT.
- ofi;c;w:\_fusex-w ; Jv “raTon [IUOBSNEHHA HE3ABUCHMOM OLEHKHM KadecTBa PabOThI
3.L1;“r ACICIMS U I A[0CTAaR] SeMBIX yUPEeNHACHHEM COLMAIbHBIX YCIIYT,
- e;h“-amcnx e m{q\ pMALMK M pe3yJbTaToB MPOBEACHHS HE3aBHCHMOHM OLIEHKH
KauecTs a pabote yu; e NeHVA W NPENOCTaBIACMbIX YUPEXKIECHHEM COLMAIBHBIX
yeayr oo Obmiccinessnii coReT IO  He3aBUCHMOM OLEHKE KadecTBa yCIyT,

ﬂp(:?_LlO("I‘ELBHXGMI:W‘L YUl e aeHEAME COUHaIbHOI'O O6CHy)KHBaHI/IH, CO3II3HHI>II/I IpH
MUHHCTEDRCTRE CONMANRHCH OB THENY }‘h’l")ﬁ*‘ﬁ@FOpO,ﬂCKOﬁ 00JIaCTH.

3. Hpasa (U9mecrnens0ro COBRTA YUPSKICHUH

i OCriecTy sl oo peT yupeKieHHA MMEeeT NpaBo:

LA




- Oprav Imyr\'r ™
€ro RaCENAHMAY
- TOSIIMCKHIBAET
OCLIECTBEHHOIS COBETA YUTCKACHY

- B3@UMOAEHCTLYET ¢ yupe >v/:,rhy eM [0 BONpOCAM pealu3alMd pelleHUH
O6uUgeCcTBREHHOID “OBETS ";v’f»iije»K,&EhEu’l;

- OCYIECTBIIS€T 'Hbie TICIHOMOUHA 110 OpraHM3aluy geaTeasHocTd OBIeCTBEHHOIO
COBETa YU PeNCHIS,

SOTBEHICTO CoBeTa YIPRCKACHUS U npeacenarejabCTBYECT Ha

M HMHble JOKyMeHTHL. Mcxopsmue wu3

3 3auecturen: OCINECTBEHHOTO COBETA YUPEIKICHHS:
-1l ji}CIL/iQHaTSJTbC’“‘\ YET 2 3acealmax OO111eCTBEHHOTO COBETA YUPEKIEHHUs B Cllydae

OTCYTC T TP hE "@HHOI'O COBETA YUPEKICHHS;
- YHACTRYET B Q1 R 1 ~o1 OBLeCcTBEHHOTO COBETa YUPEKISHHUS;
- OCYIOCTRIAT, JHLIC J0NHOMOYHA B PAMKAX JesdTeslbHOCTH OOINeCTBEHHOro COBeTa

YUPEK OIS,
4. Hoenp OCILECTBRHIOIO COBETA YUPE/KACHHUS UMEIOT MIPaBo:

- DHOCTL [IPE, 0/ g 10 00D i POBANII0 IoBeCTKH 3acenaHnd OOLIeCTBEHHOTO
coBeTa yqpexcﬂezm;i;

- BHOCHTE NpeAnckeHus » inal paborel O0LIECTBEHHOTO COBETa yUPeK ACHHUS;

- yUacrTropath ©oN0ACCTCBKE MaTepuhasiop K 3acenanusiM OOIIECTBEHHOI'O COBETA
VUPEW ICHE A,

- BRICKA?LIBATE 0000CE MHenpe 1o Bonp )caM, paccMaTpUBaeMbIM Ha 3aCeIaHMsX
OO0 UWCr TROHHOTY COBETA V) U

- OCYUISOTRIAT: HHRIE [0

Y HPE T

crvs 8 pamkax geatesibHocT OOIEeCTBEHHOTO COBETA

5. CHCHMA OCATCIILHOCTH CO11ecTBEHHOIO COBETA YUPEIKACHUA
CREDSTADD C)CLU,CCTBPHTIUFO coBETa YUYpEeIKACHHUA U3 HUcllla

CISL a1 ot JCHAL
Cex perapb 26 JICCTREHHCI O COBETA YUupexKIeHUA HC ABJIACTCA YJICHOM

O0LIeCTREHHOI D COBLETA YUPEIKACHHA.

CTRBEHHOIO COBETA YUPCIHKACHY !
BEHHOI'O COBETa YYPEXKICHHMA O JaTe W BPEMCHH

SCTHEHECTD  COBETA  YUPOKIEHHS W HMHBIX
HECTBCHHOTO COBETA yUPEeKACHHS,

VI IOApA3LeeHIIME YUPEKIEHHs IO BOIPOCaM
HH( O DMaLHOHHOI0 COTIPOBOKICHHS
"o CTRATH YUPENKAEHI,

7 OnuiectnerHil copetr yu DEWACHS Ov}’Hlef“TBJU{eT CBOIO €A TCJIbHOCTDb

i T i
LI RN Yo lned

B COOTBETCTRUM € ITISHOM CBOEH pa60fbl Ha \)1{€peI[HOH KaJICHIIapHI:II/I



- BAMpP-EUBATE ¥ I00YH27TL B YCTAHOBJISHHOM IOPSIKE OT JUPEKTOpa YYPEKIAEHUA
HH(OP MaTHIC, p)xﬂ;,A bl, MaTepuasbl II0 BOIpPOCAM IPOBEHCHHS HE3aBHCHMOM
OLlgNKi  KayecTra  padOTEl  yUPEKACHWA W TIPEJOCTaBIISIEMBIX  yUPEKICHHEM
COLMaNIbHBIX YCTI/T;

- [POBOAHTbL ONPOC (AaHKETHpPOBAaHWE) KIIMEHTOB YUPEXKIEHHS, HX 3aKOHHBIX
MpeacrasuTeell M HHBIX IpakJaH O KayecTBe pabOOThl yUpexJIeHus H
[PEiceTABIAEMLI  HPeX(NeHHSM  COLMAJBbHBIX  YCIYyI B COOTBETCTBHM  C
YTREDH FEHHEN KON TpOBEJEHUS HE3aBHCMMOW OLEHKM KadecTBa paboThI
vUpenc ol couansunre SECsT KN BAHS;

- COIPARATR Bps oprasianid paCoTsl M PACCMOTPEHHS BOIPOCOB, OTHECEHHBIX K

o
CBOCH KOMIIETCHL T, T 5? THO TRYIIbL.

1. OfiiecTeenrnill  COBET  yUpeXAeHHs (QOpMHpYeTcs Ha OCHOBE
ACCPOBONBHOIO YYaCTHsl TpaXKaaH B ero AesTeIbHOCTH.

2. Kenuwuecrpennsit  cocraB  OOLIECTBEHHOIO  COBETa  YUPEKICHHSA
CCOTAENFAT He MEHee S5 YeJlOBeK.

30 Ilrpoowassmt cocrag OOLLECTBEHHONO — COBETa  YUYPEXKIEHHSA
AERRCE e/icTaBuTeNed O0NICCTBEHHBIX OpraHu3alui,
0 fnoic s CO0CIIeNTB,  CPe/ICTB MacCOBOW  MH(pOpMAlMH,
5 HETCDECCBAHHBIX OpraHW3alui.
Cocrar COWec HeHHCT CoBeTa YUPEIKACHHS YTBEPIKIAETCs [IPUKA30M YUPEIKICHHU.
Ipy ¢ooMuporaruy epeoHaneHoro cocraBa OOLLECTBEHHOIO COBETa yUPEKIEHHs
JOJIZKHO OBITh CCECIeane OTCYTCTBUE KOHMIIKKTAa HHTEPECOB B OTHOLICHUH YJICHOB
OO01LecTReHHOIC ~0BETa YU DK ICHH .

@ BRI LE I

t Moewst OCrieCcTBEFHONO  CCBETA  YUPEKIAEHHUS HCIHOJHAIOT — CBOKO
> HA OULIECTBCHHBIX Havanax.

2 "BEHHOIC COBETa YyUPEK/IEHHUS MOXKET BBINTH M3 COCTaBa
{000 COBSTA  YUPOKIAEHHA Ha OCHOBAHHMM ITMCHbMEHHOTO

397 PIE R
3 Conran LOeCTREIHOCO COBETA ]L‘pulmemm MOMJIEXKUT POTALMH HE

, 040 0C £a38 T I F¢A2a Ha CCHOBAHHMH OLCHKH pa6OTBI YJICHOB
DLISCTRCHIOIC COBCTA YHPCXHOCHNUA. l—IOpH,U,OK OLICHKH pa6OTI)I YJICHOB
ECTROMIAVC no3eTa YUDKOeHEHA W I0DAH0K pOoTalruyd COoCTaBa

orpeaestierca CU0UeCTBeHHbBINM COBETOM YUPENKIEHHUI.
2. ilopapgowx graéem *L CLICCTBSHHOIO COBETA YUPEIKACHHHA

1o aepnon cocgganin OOILISCTBEHHOIO COBETa YYPEKACHMS M3 €ro
corapa raGpae npencenatens  OOLIECTBEHHOTO  COBETa
cucoerin 0 sayecturens npenceaarend OOIIECTBEHHOTO COBETa

2. Iloeaceintorn UUUIACTBEHHOIG COBETA YUPSKLCHUS!




MEHHOMD COBETa YUPEXkJeHHUs ITPOBOIATCS IO Mepe
HO € perke | pasa B KBapTal.

9 COEeTA YUPeXKAeHKA JIMYHO YYacTBYIOT B
[ZOT0 COBETa YUPEKICHUA.

10. 38cera CCLIeCTBEHHOIS  COBETa  yUPEXKIEHHS  CYUTAETCA
[ABOMOUHEIM, €CJIH B HEM YYacTBYeT HEe MEHEE IIOJIOBUHBI YJICHOB
Ofriectna=are coneta YUPerIeHMs. )

i1 61UeCTBEHHOIO  COBETA YUPSKAGHHMS IO  BOIpPOCAM,

H2  ero  3acelaHHsaX, NPUHUMAIOTCA OTKPBITBIM
B9 e TRV COJIbIIHHCTBOM TOJIOCOB.
e paseses e copcoog 4nerosp OBLIECTBEHHOTO COBETA yYPEKIACHHS
#  OCLUSCTBEHHCTO COBETA  yUpeXAeHUA (ero
Cilyuae  OTCYTCTBMS — HIpencefaTesis)  sABIAETCS

12, - prwastnie Ea 3acedaHusx  OOMIECTBEHHOIO — COBETA
VI SUE MMEIOT  DeKOMSHAATENLHBI  XapakTep, O(pOPMIISIOTCS
JpoToxorant 2aceranusa OOLIECTBEHHOIO COBETA YUPEKIAEHHs, KOIMH
WOTODRIY INEnoTARITIOTCA B OYUPEXKISHHME B TeYeHHe 7 IHEH CcOo OHS
RpccnaHr UULIeCTEEHION0 COBETa YUPEXKACHHUS.

14, Hreser J201eCTB@HHONO  COBETA  YUPEXKAEHHs, HE COIVIACHBIE C
iy MU M2 32CeQ2HMAX PELIeHUSAMHM, MOTYT IMHCbMEHHO H3JIOXKHTH
SR Qe pHevye 107D OIPHOCIIaeTC K IPOTOKOILY 3aceIaHus.

15. O ' TIRCKOE oCecnevycHue NeATeIbHOCTH
( i .

7OUTLENWICHWA OCYIIECTBIIACTCA YUPCIKACHHUEM.




