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YTBEP)KAEHO
IIpOTOKOnOM 3aCeI{aH 14 t

O6rqecreeHHoro coBera IIo
He3aBucr4vofi oqeHKe KaqecrBa ycnyr,

IIpeAOCTaBJIteMbIX yqpeX(AeH I/.frMVI

couu €uI bHo ro od cny x<vtBaHu fl
or <10 aerycra 2014 roAa> Ilb

flo;roxenue
o6 OdurecrBeHHoM coBere rro HesaBucIrvtofi oqeHKe KarrecrBa ycryr

yqper(AeH Lrfl coIIHaJr bHoro o6c"tyxtu Ba HI{s

1. O6urue rIoJIo?KeHI{fl

1.1. Hacroxrqee nonox(eHue onpeAenfler ocHoBHbre 3anaqu, flpaBa,

noprAoK SopvrrzpoBaHr4fl vr AerrenbHocrr4 O6rqecreeHHoro coBera no

negas[cuNaofi or{eHre Kar{ecrBa ycnyr focy4apcrBeHHoro 6rc4xerHoro
yqpexqeHux <Ypa:oecrufi AoM-r4HTepHar An-s rpecrapenblx vrLrHBaJTvrAoB)) (4aree

- O6rqecrnennufi coBer yvpex4enrar).

I.2. O6IqecreeHsrrfi coBer yr{pexAeHur flBrfl,ercr' rlocroflHHo

4eficreyrorur4M opraHoM nplr focy4apcrBeHHoM 6roAxerHolt yarpex(AeHl414

<Ypa^:oecrufi IoM-I4HTepHar Ant npecrapenblx Lr HHBanruroB)) (aa,'ree

y.{pe}(AeHHe).

1.3. OcnoeHHN{z IIentMI4

yrr p exAeH vrfl. flB n flro"r c f :

.ilerreJlbHocru 06uecreeHHoro coBera

- npoBeAeHr4e He3aBr{cnMor{ OIIeHKI4 KaqecrBa

yqpex{AeHr4eM corluarrbHbrx ycnyf ;

npeAoaTaBJIteMblx

- noBbrrrreHpre orKpbrrocrvr vr AocrynHocrra rauSopMallt{l4 o Ae.f,TenbHocrl4

YIIP EXAE}jT4fr VI TIPCAOCTABJI' CM bIX CO q 14 AN bH 5IX YCNY|aX ;

- rroBbrrrreHue Kar{ecrea pa6or6r yqpexA eHvfl. lI ilpeAocraBJlgeMblx ycnyr.

1.4. O6rqecreenHufi coBer yr{pe)KAeHrrr B ceoefi .4e.t{TenbHocrt4

pyKoBoAcrByercs Koucrzryquefi Poccttficxofi @e4epaqrau, HopMarHBHbtMH

npaBoBbrMu aKraMr{ Poccuficxofi <Delepar\i4r4 kt HzxeropoAcr<ofi o6lactn,
rrprrKa3aMvr Mr4Hr4crepcrBa counanbHori nornruxu HirxeropoAcKoft o6lacru, a

TaKlKe Hacrorruunr lloloxeHr4eM.
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2. ocHosHure 3aAaqr{ n Qynrcunu o6qecrBeHnoro coBera yqpezmAeHuq

2.I. OcnoeHrrNara 3ailarrawu 06rqecrneHHoro coBera yqpe)KAeHr4t
_sBr{IoTc_f,:

- noAroToBKa MaTepHanoB IIo BonpocaM npoBe[eHuf, lrre3an,ucnr,rofi oqeHrz
KatI ecrBa rrpeAocraBJueM brx yqp ex(Ae Hr4 eM cor{HaJrbHbrx ycnyr ;

- BhI.flBJIeHI,Ie, o6o6rqenue v aHaIrH3 o6rqecrneHHoro MHeHur o KaqecrBe
[peAocTaBJr{eMbrx yqpexAeHr4eM corlr4a[bHbrx ycnyf ;

- noAroroBKa npeAnoxewuit ro rroBbllrleHrlrc KarrecrBa npeAocraBileqvrfl
yqpex{AeHlreM CorlaarrbHbrx ycnyf ;

- }^{acrl4e B pa3pa6ome TIJIaHoB Meponpr4ruafi lo ynyqrxeHr4ro Kar{ecrBa
IIpeAOCTaBJUreMbrx yqp ex{AeHr4 eM c orlHa[bHhrx ycnyf .

2.2. ocHoeHrrruu $ynrquxvrra o6ulecrneHHoro coBera yqpex{AeHut

'BJI-'IK)TC':
- r{3yrreHr4e pefirHHra yr{pe)KAenkrfl ua cafire www.bus.gov.ru;
- r43yqeHr4e uoxa":arelefi, xapaKrepr{3yrourr4x pa6ory yqpex{AeHr4r, B

coorBercrB[vl c [epeqHeM noKa3arelefi Anr rrpoBeAeHnr He3aBucr4uofi oqeHxu
Kar{ e crB a np eAo craBr-s eM bIX yqp e)KA e H vrflv.vr c o rlr4 an bH o ro o 6 cl y )KuBalnkrfl y c n y r ;

- opfaHr,r3arlHr vr npoBeAeHrre onpocoB (anrerzponauw) noly.rarelefi
corlHarrbHhrx ycnyr (:axouHux npeAcraF;urerefi r4 r4Hbrx rpaN4au);

- Ia3yqeHlde cTaTVCTI'IqecKHX MaTepI4alIOB, MaTepI4ZLnoB CpeAcrn N,lacCOeofi

nu$opuaquu, o6rqecrneHHoro MHeHr4r o KarrecrBe pa6oru yqpexAeHr4{ Ll

npeAocTaBJrreMbrx yqpexAeHHeM cor{uarrbHbrx ycnyr;
- cl4cTeMarLr3ar\r4[ Bbrf, Bn e HHhrx B AerrenbH o crr4 yqp ex{A eH ux up o 6n e u ;
- colocraBJleHrre HopMarI4BHo ycraHoBneHHhrx gHa.reHrafi I4ccneAyeMbrx

rlapaMerpoB Ae{TenbHocrl4 yrrpexAeHr4q c Bbr-rrBreHHbrMr4 upo6leuauu Lr

o)Kl4AaHrrfl Mr{ [ony.{arere fi coquanbHbrx y cnyr ;

- ocyqecTBJreHHe pacr{eTa rrHTefp€LnHrora orIeHKr4

yqpex(AeHr,{r;
KarrecrBa pa6orur

- pa":pa6orKa rlpeAnoxe:uuft ro noBbrrxeHr4ro Kar{ecrBa npeAocraBJregr4t
yqpex(AeHr4eM corlr4aJrbHbrx ycnyf .

- oSopuJIeHI{e pe3ynbraroB npoBe Aoavr He3aBr4cunaofi oqeHKrr Kar{ecrBa
p a6orrr yqpex{AeH vrfl v np e AocraBJrtreMbrx yqp exAeHraeM corluanbHbrx ycnyr;

- rIpeAcraBJIeHrIe ranSoprr,rar1vrkr 14 pe3ynbraroB npoBe1enufl Hesaezcralaofi

oI{eHKlr KaqecrBa pa6omr yqpexrAeHr4r vr npeAocraBJrreMbrx yqpe)KAeHr4eM

coIdI4aJIbHbIX ycnyr n O6ulecreeHHrrfi coBer rro He3aBucuwoit oqeHKe Kar{ecrBa
ycnyr, npeAocraBrqeMblx yqpe)KAeHvrflMr4 coqu€urbHoro o6cnyxraBaHvrfl,
co3AaHHblfi.npu MI4HI4crepcrBe corlr4a-uruofi noJrr4THKr4 HzxeropoAcrofi o6tacru.
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3. ilpana O6uecreeHHoro coBera yqpe?KAeHltfl

3.1. O6qecrseHnrrfi coBer yrrpe)KAeHkrs, nueer [paBo:

- 3anpauuBaTb vr noJlyqaTb B ycTaHoBneHHoM nopqAKe oT AI,IpeKTOpa

frpexcAeHrax HnQopMarlurc, AoKyMeHTbr, MarepkraJrbr no BonpocaM ilpoBe4eHrafl

HesanucuN{ofi oIIeHKI4 Kar{ecrBa

yqpex(AeHl,reM coIII4€trIbHbIX ycnyf ;

pa6oru yqpexc4eHut Lr rpeAocraBJIteMbIX

- rrpoBoAlrrb onpoc (anrerupoeanze) KJIHeHToB yrlpell(AeHkrs, r4x 3aKoHHbIX

rlpeAcraBureleft v I{HrIX fpa}qaH o KaqecrBe paoorbl

rrpeAocTaBJI.[eMbIX r{pex(AeHueM coIIZ€uIbHbIX ycnyf B

yrBep)KAeHHbIM rIoptAKoM rlpoBeAeHnfl :ue3awaczuoft oIIeHKLI

yqpeirAeHufi coqualbHoro o6cnyxra r,a:ekrfl;

- co3AaBaTb Ant opranu3a\vIw pa6orrr V paccMoTpennfl. BoIIpocoB'

orHeceHHbIX K csoefi KoMnereHguu, pa6oql4e rpyunbl.

4. Ilopn4orc QopvrnpoBannfl O6rqecreeHHoro coBeTa yqpefl(AeHlrfl

4.1. O6ulecrreHssIfi coBer yqpenqeHu{ $opltupyercx Ha ocHoBe

4o6pononbHoro y.r'acrvrs, fpa)KAaH B ero .4e.xreJlbH ocrll.

4.2.

COCTABJI'ET

4.3.

KOnzqeCreeHHrrfi cocTaB 06IrlecrneHHoro COBeTa yqpe)K.qeHl4{

He MeHee 5 .{eroneK.

Ilepconanrsrtfi cocraB O6ulecrseHHoro coBera

sopur,rpyercx r43 r11ucra [peAcraBr4Tenefi o$ulecrseHHbrx

upoSeCcnoH€UIbHbIX coo6qecTB, cpe.4cTB MaccoBofi r'ruSopuaqura, ApyrI4X

3aprHTepecoBaHHbIX oprauu:aqufi .

Cocrae O6rqecreeHHoro coBera )rqpexAeHut yrBepx(Aaerc-f, rIpI4Ka3oM

yqpexAeHlls.

flpu SopnrupoBalvv nepcoHarrbHoro cocraBa O6rqecreeHFloro coBera

f{pex1geHu{ AoDKHo Srrrr o6ecueqeno orcyrcrBl4e roHQluxra I4HTepecoB B

oTHOTIIeHI4I4 TIJIeHOS 06 qecrBeHHoro c oBeTa yqp e)KAeHuI-fl .

4.4. tllenu O6u{ecreeHHoro coBera yqpexAeHllt ucrroJlHtlor cBolo

retreJlbHocrb Ha o6u{ecrBeHHbIX Haqanax.

4.5. glen O6rqecrneHHoro coBera yqpex{AeHut Mox{er slr,tirru I43 cocraBa

O6ulecreeHHoro coBera yrrpexrAeHvrflHa ocHoBaHI4I4 rIHcbMeHHoro 3aflBreHr4fl'.

4.6. Cocras O6qecrseHHofo coBera yr{pe)KAeHl4f, noAne}KHr poralluvr He

pex{e oAHoro pa3a B Tpr4 roAa Ha ocHoBaHHI4 oIIOHKI4 pa6orbl TIJIeHOB

o6rqecreeHHofo coBeTa yrrp.exAeHr4r. llopr4or orIeHKI4 pa6oru r{JleHOB

O6nlecreeHHoro coBeTa )r[{pex(AeHl1^fl, LI noptAoK poTaIIHLI cocTaBa orpeAenf,eTcs

O6uecreeHHbIM coBeroM yrrpex(AeHl'Is.

yqpexAeHut L\

COOTBCTCTBI4I4 C

-Kar{ecrBa pa0oTbr

yqpelKAeH14t

opraruuzaquit,
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5. ilopa4orc pa6oru O6qecrneHHoro coBera yqpelKAeHrrfl

5.1. Ha nepnoM 3ace.qaHzn O6rqecrBeHHoro coBera yqpe)KAeHr4r lr3 ero

cocraBa uzdupaercx npeAceAarenB O6rqecrseHHoro coBera yqpexAeHr4r v
3 aM ecrr4Tenb rrpeAce.{arenr 06 rqecrseH Horo c oBera yqp e)KAeHLr-f, .

5.2. Ilpe4ce4arenr O6qecrBeHHoro coBera yrrpexAeHr4q:

- yTBepx{AaeT rrJraH paooTbr, noBecTKy 3ace4allus 14 crrucoK Jrtr{,

rrpllrnarueHHbrx Ha 3aceAanne O6qecrBeHHoro coBera yrrpenrAeHr4r;

- opfaHl/ByeT pa6ory O6rqecreeHHoro coBeTa yrrpex{AeHr4r kr

npeAcelaTenbcTByeT Ha efo 3ace4aHvflx;

- noArll{cblBaer rrporoKonbr 3aceAasuit u HHbre AoKyMeHTu. ?Icxo4rrrlne r.r3

O6u{ecrseHHofo coBera yqpe)KAeHr4s ;

- B3auMo4eficreyer c yqpex{AeHr4eM rro BorrpocaM peanvr3ar\krvr perueHufi

O6ulecreeHHoro coBera 1..{pen<.qeHru;
- ocyqecTBJlteT I4HbIe ilorHoMor{r4r rro opfaHI43aIIHH AerTeJrbHocTr4

O6u1ecrseuHoro coBera yrrpex.qeHutr.

5.3. 3avrecrprrenr O6rqecrBeHHoro coBera yqpelrAeHr4s:

- rlpeAceAarenbcrByer Ha 3aceAaHr4sx O6qecrBeHHoro coBera yqpelrAeHuq

B cnyqae orcyrcrBus rpeAc e Aarens O6rqecreeHHoro coBera yqpex{AeHnq ;

- yqacrByer B opraHn3arryrkr pa6omr O6ulecreeHHoro coBera yqpe)KAeHl4-f,;

- ocyqecTBJl_f,Tb r4Hbre [orHoMor{r4r B paMKax Ae-flTenbHocrr4

O6rqecrseHHoro coBera yqpelxAeHr4r.

5.4. IIreHrr O6u{ecrseHHoro coBera yr{pex(AeHr4-tr r4MeK)T npaBo:

- BHocr{Tb npeAnoxeHvfl. rro SopuupoBaHr4}o rroBecrKr{ zacegauuit

O6rqecreeHHoro coBera yqpe)KAeHr4q;

- BHocr4Tb npeAno)KeHnr B rrJraH paSorrr O6rqecrneHHoro coBera

yqpex(AeHnfl;

- yrracrBoBarb B rroAroroBKe MarepnarroB K 3aceAaHraq\a O6qecrBeHHoro

coBeTa yqpex(.{eHu{;

- BbIcKa3bIBarb oco6oe MHeHr4e rro BonpocaM, paccMarpr4BaeMbrM Ha

3ac e laHkrsx O6qecrBe HHo ro coBera yr{p e)KAeHr4-f, ;

- ocyqecTBJlflTb I4Hbre [onHoMorll4.fl B paMKax Ae-grenbHocrl4

O6rqecreeHHoro coBera yqpexAeHr4s.

5.5. ilxs o6ecneqenraq Ae{TenbHocrr4 O6ulecrseHHoro coBera

yqpexAeHu{ H€BHaqaercr ceKperapb O6rqecreeHHoro coBera yqpe)KleHl4s vr3

qvrc ila c[IequaJlucToB yrrpelK4eHl,'.fl .

Cercperapr O6qecrseHl1oro coBera yqpex{AeHLIr He flBlrfrercfl. qreHoM

O6qecmeHHoro coBera ) {pe}KAeHLIf, .

5.6. Cerperapr O6rqecrBeHHoro coBera yqpexAeHu{:
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- yBeAoMJIf,er aIJreHoB O6rqecrseHHoro coBera yqpe)KAeHr4rr o Aare kr

BpeMeHr4 rlpeAcTof,rrdefo 3aae4aHvfl,;

- roroBI4T npoeKTbr perueuufi O6rqecreeHHoro coBera yqpe)KAeHr4fl vr w:ubrx

AoKyMeHToB, I,IcxoArrr{r4x ug O6qecrBeHHoro coBera yr{pe)KAeHr4q;

- B3aLIMo4eftcreyer co crpyKTypHbrMn noAp€r3AeneHr4rMu yqpe)KAeHr4fl rro

BotlpocaM opraHr43arluoHHo-TexHr4qecKoro r,r raH$oprraaqrroHHoro conpoBo)r([ennfl

.qe.trrenbHo crrr O6ulecrseHHoro coBera yqpe)KAeHur.

5.7. O6ulecreenHrrfi coBer yarpexAeHr4r ocyqecrBJr.rrer cBolo

Ae{TenbHocrb B coorBercrBr4vr c nnaHoM ceoefi pa6omr Ha ouepe4uofi

KaJreHAapnrrfr roA.

5.8. 3aceAanuq O6u{ecrBeHHoro coBera yrrpe)KAeHr4f, npoBoAflTafl rro Mepe

Heo6xo4HMocrr{, Ho He pe)Ke I paza B KBaprarr.

5.9. rfueuu Odu1ecreeHHoro coBera yrrpe)KAeHr4r rr4r{Ho yaracrByror B

3ace.qaHnxx O6rqecrBeHHoro coBera yr{p er{AeH r4r.

5.10.3aceAaHze O6rqecreeHHoro coBera y{pe)KAeHrrr cquraercq

lpaBoMor{HbIM, ecJII4 B HeM yqacTByeT He MeHee [onoBI4HbI r{JreHoB

O6u{ecrneHHoro coBera yqpex(AeHr4f, .

5.1 1. PeIrtenus O6rqecrseHHoro coBera f{pexAeHu-s rro BorrpocaM,

paccMaTpI{BaeMbIM Ha efo 3ace4aHr4rx, npI4HI4Ma}oTctr oTKpbrTbrM foJrocoBaHneM

rlpocrbrM 6o.nrnuncrBoM ronocoB.

5.I2. llpra paneHcrBe ronocoB rrJreHoB O6rqecrseHHoro coBera yqpex{AeHut

roJloc [peAceAarens O6qecrBeHHoro coBera yr{pexAenvfl (ero :anrecrureJl-n B

cnyqae orcyrcrB vfl np e Ace4arenr) r BJrr ercr pe tuarcqrlM.

5.13. Peruenus, rprrHrrbre Ha 3ace4anuflx O6rqecrseHHoro coBera

yqpexAeHr.rrr r4MeroT peKoMeHAaTenbHHfi xaparrep, osopMnsrorct [poroKoJIaMI4

3ace4anrrtrfl O6rqecrseHHoro coBera yqpe)KAeHrarr, Korrrru Koropblx

npeACTaBJItrcTct B ytIpeX,{eHI,Ie B Ter{eHI4e 7 4nefi co ilHs sacen.aHkIfl

O6u{ecrseHHoro coBera yqpe)KAeHuf, .

5.14. rfuenrr O6ulecrseHHoro coBera yrrpe)KAeHLIt, He corJlacHble c

npLIHtTbrMH Ha 3ACeAaIlkrflX peUreHVrMI4, MOfyT rrLrCbMeHHO I43JrOXI4Tb CBOe

oco6oe MHeHLre, Koropoe nprao6rqaercq K nporoKony sace4anufl.

5.15. Opranu:aql4oHHo-TexHl4rlecKoe o6ecne.{eHue AesrenbHocrl4

O6u{ecrneHHoro coBera f{pe)KAeHr4f, ocyqecrBJltrerc-r yqpexcAeHueM.


