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YTBEPXAEHO
npoToKonoM 3aceAaHLIt

O6rqecreeHHoro coBera IIo
He3aBprcuuofi oqeuKe Kar{ecrBa ycnyr,

npeAocTaBJrr eM brx y qpexAeH LrflM t4

corrazlnbHoro o6cny >K:aBaHnfl

or <3 uronq 2014 roAa) i\b3

ilopn4om
IrpoBeAeHHq He3aBucnlrofi orIeHKr{ KaqecrBa ycJryr, rrpeAocraBrqeM blx

yqperqeH rrfl MH coulraJr bHoro o6c.nyxu Banavr

1. O6urue rtoro]Kenuq

1.1. l{opr4or rpoBeAeHr4q uesasacraN4ofi oqeHKu KarlecrBa ycnyr:,

rrpeAocraBJrreMbrx yqpex(AeH krflMu corln€LnbHoro o6cny lKvrBaHnr, pernaMeHTupyer

lopqAoK H ycnoBnr rrpoBeAenufl lne3aBuckrnofi oqeHKrr Kairecrna pa6omt w ycnyr,
IrpeAocraBJr{eMbrx yqpexAeHnflMvr corlr4€LnbHoro o6cny}KuBanlafl, c yqacrueM 14 Ha

ocHoBe MHeHUt ilOnyr{aTenet4 ycnyf, ooruecTBeHHbrx opraun:aqzfi,

npoSec craoHaJrbHbrx coodu{ecrB, cpeAcrB Macco Bofi unSopnr arJnu.

1.2. OcnosHrrNan rlenrMrr npoBeAeHr4r Hesasucl,lNaofi oiJeHKI,I Kar.IecrBa

ycnyr, rrpeAocraBJr{eMbrx yqpexAeHutflMvr corll4€LnbHoro o6cnyxuea:nvlfl,,

'BJI'IOTC{:- froBbrrrleHl{e Kar{ecTBa ycnyf,
co IIH anbHoro o6 cry >r.r4Ba:c.r4fr;

- rIoBbIIrIeHae orKpblTocrl4 rzn$opuaqura o Kar{ecrBe ycnyr,

np eAo craBn-f, eM brx yqp e )KA eH r4flv'kr c o q u an bH o ro o 6 cny ]Kr4BaHv fl .;

- SoprrrapoBaHr,re pefirraHroB yr{pe)KAenui't. corluanbHoro o6cny}KHBaHUA rltrl
pe€Lrrr43arlm rrpvHaAnexaqefo nonyr{aTenro ycnyf rrpaBa Bbloopa KoHKpeTHofo

yqpe)KAeHHr corlnallbHofo oocny]r(HBaEvrfl Ans nonyl{eHvrfl. coIII4anbHbIX ycnyf.

1.3. Hegaer4craN{a-fl oqeHKa Kar{ecrBa ycnyr npoBoAr4Tct B orHolueHnr{

cneAyron{r4x rocyAapcrBeHHbrx yupex4enufi, npeAocraBntlotrll4x coquaJlbHble

ycnyrr4 n c$epe corlr4aJrbHoro o5 cny )KlaBaHufl. :

- KOMTIJIeKCH ble IIeHTpbI COqU anbHof O Oo Cny )KVrBaHr4fl. HaC eJl eHl4fl ;

- rIeHTphI corlr4€LrrbHoro .o6clylKvBaHvrfl rpaxAaH IIoxI4JIoro Bo3pacra pI

I,IHBUTJILIAOB;

- qeHTpbI coIIH€uIbHofi nouorqn ceMbe v AerflM;

rrpeAocTaBrteMbIX yqpex(AeHwfrMrl
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- COIIH€LJIbHO-PEA6I4NI4TAII'IOHHbIE IIEHTPbI AN' HECOBCPIXEHHONCTH,TX;

- corlr4aJrbHble rrpl4rorbr An{ Aerefi r4 rroApocrKoB;
- r{eHrphr rpy4oeofi pea6ulura\uv;
- C OIIH€UIETIO -PCA6UNI4TAIU]OHHbIE IIEHTPbI AN' N HB€LNHAOB ;

- AOMa-r{HTepHaTbr Anr [pecTapenbrx r4 r4HBanr4AOB;

- IICHXOHeBpOnofzrIecKr4e H HTepHaTbr ;

- ACTCKI4E AOMA-I4HTCPHATbI AN' YMCTBCHHO-OTCTAJIbIX AErEfi ;
- UP O Q C C C I{ O H AJI bH bTE Y 

.9{I4 NLIIq A - I{ HTEP H ATbI ANfl LIHB UII4A O B ;
- t4 Hhre yqpe)KAeH Lrfl corluanbHoro o6 cryNrae aHHfl .
r.4. opranusaquz r4Hbrx Ooprr co6creeHHocr,, ocyulecrBn{}our,e

Ae{TenbHocrb no npeAocraBJIeHI4Io corlu€LJrbHbrx ycnyf B csepe corlr4aJrbHoro
o6cnyxuBaHkrfr' BrIpaBe ua 4o6poeomHofi ocHoBe yqacrBoBarb B npoBeAeHr.rr4
He3aBl4cl{uofr oqenKl4 H npeAocraBJltrr ransopuarlnro o ceoefi AerrenbHocrr4.

B cly'rae [oATBepx$eHvrfl 4o6poeonbHoro y'acrlfl raKHX opraHu3aqufi e
npoBeAeHvrLr He3aBucuwoit 0IIeHKI{ KaqecrBa pa6orur Ha Hr4x pacnpocrpaHrrorct
Bce rpe6onauHx rlo o6ecneqeHnro npoBeAeHr4r nesaer4czNaofi orIeHKr4,
npeAb'f,BnteMble K rocyAapcrBeHHbrM yqpe)KAeHVrflM) rrpeAocraBnrroqr4M
corlr4€rrrbHhre ycnyf il n c s epe coqz €urbH oro o6cly >Kl'BaHLrfl .

2' opranuraql{fl rlpoBeAeHrrfl oueHKn, KarrecrBa ycJryr, [peAocraBJrfleMbrx
yq per(AeH nff M rr coqrraJr bHoro o6c.nyxu Ba H r{fl

2.1- oqeuxa Kar{ecrBa ycnyr, ilperocraBr-fleMbrx yqpex(AeH ilflMvr
collr4anbHoro o6cny:x{kTBaH]?Ifl npoBoAr4TCfr OAVrHpa3 B foA e)KeroAHo.

2.2. Heuocpe4crBeHHoe npoBeAeHr4e oueHKr4 Ka.{ecrBa ycny.,
rIpeAocraBJIteMbIX yqpex{AeHkrflMLr corlr4anbHoro o6cry}Kr4BaHur, ocyrqecrBJTf,ror
o6ulecrseHHhle coBerbl, co3AaHHhre npr4 focyAapcrBeHHhrx yqpexrneHr4-sx
c o qu€Ln bHoro o6 cny )Kr4BaHvr fl (4anee - o6rqecraeHHrrfi c oBer y.rpeN4eHzx).

2.3. B cocraB o6rqecreeHHoro coBera r{pexAeHr4,rr, BX'A{T
npeAcraBvrrelru perI4oH€lJIbHbIX, pafioHuux, MyHrarluniurbHbrx o6ulecrneHHbrx
o6leAIaHenufi, penLIrrro3Hblx oprauuzaguit, cpe.{crB Naaccoeofi uusopnra\ukr 14

r4Hbrx o6rqecreeHHbrx opraHasaqafi .

2.4. Oprauz:allI4rc co3Aa:nLtr rz SopurapoBaHr4-f, o6rqecrneHHbrx coBeroB
yvpex4eunfi o6ecrre'Iusaer MLIHIrcrepcrBo coquaruHofi rroJrrrr4Kr4
Huxeropo4cr<ofi o6lacru (4a-uee - Muuucrepcrno).

2.5. Pe:ylrramt npoBeAeHl4r o6qecrseHHbrMr4 coBeraMrr yvpex4euufi
He3aBl4cl4naofi oqeuKl4 KaqecrBa ycnyr aKKyMynupylorcr O6qecreeHHbrM coBeroM
tro Hegaeucu\aofi orIeHKe KarrecrBa ycnyf, rrpeAocraBJr.f,eMbrx yllpex{AeH hflMpl
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coquaJlbHoro o6cnyxznauurs, co3AaHHbrM npu MunracrepcrBe (4a.nee

O6nacrnofi O6qecrseHHrrfi coBer.

2.6. Oqenrofi KarlecrBa ycnyr, npeAocraBJrreMbrx yqpe)KAeHLrfl:vrvr

corlHanbHoro o6clyxunaHkrs., flBrrflercfl BhrpaxeHHar B rroKuuarenqx
xapaKTepI4cTI4Ka Kar{eCTBa npeAocraBJlf,eMbrx coIIr4aJrbHbIX ycnyf, a raKxe r4x

pe3ynbTaTr4BHOCTH.

2.7. flnx npoBeAeHuq He3aBvrenlrofi oqeuKu r.rcrroJrb3yrorcr cneAyroqne
rIoKa3aTeJIH KaqeCTBa ycnyf, rrpeAocraBrseMbrx yqpe)KAeHuflM[ corlr4aJrbHofo

oocnyxfl4 BaHLrt, xapaKTepr43yrorrdr{e :

1) orrputocrb H AocrynHocru uu$opvraupwr o6 y.rpexheHuu:
- ypoBeHb pefirznra sa cairre www.bus.gov.ru (0-1);

- fIoJIHora, aKTy€trrbHocrb u rroHrrHocrr nn$opMarltrkr o6 y.rpeNheqkrv-

pa3Merr{aevrofi na oSuquaJrbHoM cairr e (6 annrr) ;

- HarutlI4e r4 AocrynHocrb cnoco6os o6paruofi cBr3r4 c nonyrrarerrflMr4

coqr{aJrbHbrx ycnyf (6ann) ;

- AOnr Jrkrrl, Koropbre cqzralor zHsopvrzpoBaHHe o pa6ore yqpe)KAeHufl pr

rloptAKe rIpeAocTaBJIeHHr COrIr4€UrbHbrX ycnyf AocraToqHbrM, or r{r4cna

onporxeHnwx (Yo);

2) xovrSoprHocrb ycronufi 14 AocrynHocrb ronyrreHr4fl cor\vaJrbHbrx ysnyr,
B TOM qr,rcJle An_rr lpaxI.all a ofpaHr,rqeHHbrMa Bo3MoxrHocTrMr4 3AopoBbq:

- crerleHb BbIIIoJIHeHI'l.f, ycnoBHfi 4ocrynHocrn Anfl vHBaJTr4AoB (n rou r{r4cre

4erefi-rannarua4on) vr Apyrl4x JrH{, yrrr'rrbrBaroqr4x orpa:akltenvrfl r4x

)fl43HeAetTeJIbHOCTV npkl npeAOCTaBJreHkrr4 coqu€urbHbrx ycnyf B yqpexAeHr{rx
(6annu);

- coorBercrBue nnorqa4efi )Kr,rJrbrx uouerqeuzfi yvpex4eurafi
ycTaHoBneHHhIM caHl4TapHo-rr,rfHeHr4r{ecKr,rM Lr caHkrTapHo-SrrHAeMr4orofr,rqecKr4M

HopMaM rr HopMarHBaM B pacqere Ha olHoro o6cnyxnnaenaoro (o/o);

yAoBJlerBopeHHocrb ycnoBr4rMn (uouerqeHrae, r4Meloqeect

obopy4onauvte, ue6enr, rrasrKzfi rzHBeHTapb, xpaHeHr4e Jrr4qHbrx eeu1efi u r.n.)
rlpeAocraBJreHr4rr corlr4anbHux ycnyr (%) ;

3) epeux o)Kvr4aHkrr B or{epe Akr npvr nonyqeHr4r4 cor\vurcsofi ycnyrn:
- cpeAHee BpeM{ o)KHAaHr4s [OryrreHr4fl, ycnyf B opfaHvrcawu coqu€urbHofo

o6cnyxaBalavrfl (an.);

- Aonx [onyqarerefi ycnyr, orleHr{Barorrlux BpeM-{ o}KLr4alavrr nonyqeHLrt

coqvaIIbHhIX ycnyr KaK He3Haqr,rrenbHoe, or r{r4cJra oilporueHnwx (Yo);

4) 4o6poxeJlareJrbuocrb,'Bex{JrrrBocrb v KoMrrereHTHocrb pa6orunxon

rrpexAeHr4rr:
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- AOnr [onyr{arenefi ycnyr, Korophre BbIcoKo oIIeHI4Baror

AO6pO)KeJIaTeJIbHOCTb, Be)KJII,IBOCTb Vr BHT4MaTeJIbHOCTb COIII4€uIbHbIX Vr I4HbIX

Kareropltfi pa6otrl4KoB yrlpe]KAeHuir., or qncra orporueHnrrx (%);

- AOI,I nonyqaTeleu yclyf, KoTopbre BbIcoKo OIIeHI4BaIOT KOMfIeTeHTHOCTb

corlr4€urbHbrx lr r4Hbrx Kareropr4fi pa6orHr4KoB yqpe)K,{eHufi, orl qvcra olpoIxeHHbIX

(%);

5 ) y4osrerBopeHHo crb KaqecrBoM o 6 cnyxNn aHkrs. B yrlpexA eHvu:

- AoJrf, rron) rarenefi ycnyr, yAoBnerBopeHHbIX KaqecrBolr o6cnylKr4Barvrfl B

frpe)KAeHr4r4, or .rtvrcila olpolxeHuux (oh);

- Aonr nonyqarelefi coquaJrbHbrx ycnyf, yAoBnerBopeHHbIX ycnoBlltMrr

lpoxllBaHl4{ B oAHo-, AByX-, Tpex-, rrerbrpex- H 6oree MecrHbIX ntLIJIbIX KoMHarax

yqpex(AeHnr craqlroHapHoro coqra€LrrbHoro o6cryxrzna:avls' or .uualra

onporueHnrrx (%);

- Aonr [onyqarenefi coqu€LrrbHbrx ycnyr, Koropble roroBbl peKoMeHAoBarb

yqpe)KAeHr4e Apy3brM, poAcrBeHHr{KaM, 3HaKoMbIM, or rII4cJIa o[polxeHuux (o/o);

- Aonr uolyvareleff coqu€LnbHbrx ycnyr, oxBaqeHHbIX coIIHzLnbHbIMI4

ycnyf aMr4 B c ooTBeT cTB!,l.r4 c LrHIprBvrAy[LnbHbIMI4 np orp aMMaM H p eaouttur ar\v|.vr, oT

o6n{ero .rrvrcila ronfrarenefi ycny r (%);

- qr4cro oSocnoeaHHbrx xano6 noryvarerefi coIIH€uIbHbIX ycnyr Ha

Kar{ecrBo ycJryr, npeAocraBJreHHbrx yqpexrAeHraerr,r (xano6 ua 100 nony'{arerefi

ycryr);
- yAoBnerBopeHHocrb KaqecrBoM rlurauux (Yo);

- yAoBnerBopeHHocrb KaqecrBoM npoBoAlaMbrx Mepo npunrui,t, I4Meroql4x

rpylrroBofi xaparrep (os4oporr4TeJrbHbrx, AocyroBux, upoSI,uIaKTI4r{ecKHX I,r np.)

(%).

2.8. fitrx pacrlera noxa:arelefi, yKa3aHHbIX B nyHKre 2.5. llopx4ra

r{cnonrcyrorc.fl cneAy]orqze r4ororrHr4Kll uuSopnaaquu, ueo6xo4Iauofi ann

rrp o B eA e H vrfl He3aBvrcztr,t ofr o II e H KI4 :

- pe3ynbTurbr aHaJrr43a HopMaTr4BHbrx rrpaBoBblx aKTOB, pefnaMeHTl4pyroql4x

AeflTenbHocrb yupexgeuufi corlr4€urbHoro oScryxunaHr4fl, rloptAoK vr ycnoBnfl

lpeAocTaBJleHuf, coIILI ELIIbHbIX yonyf ;
- pe3ynbTaTbl aHaJIkrsa cTaTklcTuqecrofi znSopuaquu opraHoB

[rcIroJIHI4TelrHofi Blracrvr I4 yrlper(AgHuit coquaJlbHoro o6cly>r.krBalj.vfl';

- rIoKa3areJIH nlallengraounofr Ae-arenbH ocrl4 yrlp ex{AeH}I{ ;

- pe3yJrbrarbr olpoca (anxer np oBaHprfl) nony.rarelefr coIIHaJIbH bIX ycnyr,

pa6otnuxon yvpexgenufi, pyKoBoAHrelefi y'rpex4euIafi, [peAcraBureneu

o6rqecrneHHblx o6re4Iauenrzfi , ercneprHoro coo6rqecrea.
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IIpnneo6xo4uMocTllMOI'yTSrtmI4CIIOJIb3OBaHbITaKI',Ie[cTorIHUKI4

nHooprvrauuu, KaK pe3yJIbTaTbI npoBeAeilufl' KOHTponbHbIX 3aKynor' ua6lloAeHl4e

B Mecrax oKa3aHl{f, ycnyr' B cnyllaqx ) e)Irvr 3To He nporlltBopeql4T AefrcreyronleMy

3aKoHoAaTenbcrBy.

2.g.BKa.IecrBeAoIIonHI4TeJIbHbIXI,IOTOI{HI4KOBrarr$oprvrauul4MofyT6ltrr

HcrroJrb3oBaHbr pe3ynbrarbr rrpoBeAeHHbrx MoH'rropr4'roB e csepe cour{aJlbHoro

o6cnyXll BaHvIfl,, nnsopvraqrar o6UeCrseHHbIX o6te'4uueuuit'' iloIeql4TenbcKl4x

(ua6mo4arel snstx ) coBero B'

2.|0.o6nacrHrtvto6ulecreeHHblMcoBeToM,yTBepXAaeTc'IlepeqeHb
yqpe}uenufi coquaJlbHofo oScnyxraBa]H'Ifl'AJIt IIpoBeAeHufl He3aBHcI4UOfr Oqenxu

KarrecTBa rrpeAocTaBJr.rreMbrx I4MI4 ycJlyr (4anee - flepeuenr)'

@oprr,rupoBaH'e nepeqH' ocyuecTB 
'fleTcfl.Ilo 

TI{IIaM H BuAaM yqpe}.oeHl4l,I

coqllaJlbHoro o6clyl*vrBa*vrfl 
i npoBo^{T a*anL43HopMarr4BHo-

2.11. O6ulecrseHHble coBerbl yqpelKAeHnl'l

npanoeofi 6a:rr o corIr4aJrbHOM O6CnyxuBaiHvrv, AaHHbIX OTKpbITbIX I4CTOT{HI{KOB

unQopuaqun, Msesufi uolyuarelefi coIII4zuIbHbIX ycIlyr (tux 3aKoHHbIX

lpeAcTaBprrelefi u I{HbIX rpax,UaH)' npoBoAtr ollpocbl (anr<erupoeanue)' cSop u

o6pa6offiy [epBr4qHbIX AaHHbIX , A.HAII][{3I4 OIIeHKy KaIIecTBa pa6orrt yqpexAeHl4t'

2.|2.IIpuIIpoBeAeHI4LIaHaJIu3auOIIeHKI4KaI{ecTBaycnyf,
[peAocTaBJIf,eMbIXytlpexAeHv|flMvIcoql{aJlbHoroo6crry>K:[fBa.F{I4fl,o6ulecrseuHrrfi

coBer yqpexAeHu{:

- cllcTeMaTr{3r4pyeT BbIflBJIeHHbIe B AeflTeJIbHOCTI{ yqpexAeHux npo6tteMbl;

- co[ocTaBJIteT sarruuecxue v HOpMaTI{BHO ycTaHOBneHHbIe 3HarIeHI4t

nccneAyeMblx napaMeTpoB;

- BbIf,BJIfleT TeppI4TOpI',I€UrbHbIe u r4Hble oco6enHocua 14ccneAyeMr'rx

[apaMeTpoB 14 fIOKa3 a f elrev;

.cofIocTaBJI'eTHopMaTI4BHoycTaHoBneHHbIe3HaqeHI4'I4ccneAyeMbIX

[apaMerpoBAetreJlbHoarl4yr{pexAeHl4tcBbrf,BJIeHHbIMI'Inpo6neuauuPr
oxu.[aHutMll Ilonyqarel efi coq?I€uIbHbIX ycnyr ;

- ocyuecrBJlfler pacqer l4HTerpaJlrrrofr oIIeHKI4

rrpexAeHllt;
- pa3pa6arueaer rrpeAnoxeuvtr IIo ynyqmeHl4lo Kar{ecTBa pa6orn

KaqecrBa paoorll

yqpexAeHut.
2.|3.PesylrrarltnpoBeAeHI4'rregasucuNaofiOIIeHKLIKaqecTBaycnyf,

[peAocTaBJIfleMbIXyI{peXAeHvIflMucoqXaJIbHoIoo6crryxuBa]giklfl,IlepeAaloTcfl

o6urecrseH'brMlr coBeraM[ yqpexAeH uit so6nac*rofi o6uecrseHHrtfi coBer Ant

a*aJrv3allaKKyMynI{poBaHI4riauSopllawn
CpornpeAocTaBJIeHLIf,pe3ynbTaTa-BTeI{eHI4elrr,recqqacMoMeHTa

oKoHt[aHu'npoBeAe]Hv}flHe3aBk'icvlllofioqerrKl4KatIecTBaycnyf.
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2.I4- O6nacrnofi O6qecreeunufi coBer rro )r{eJraHurc LrrLr npLI
ueo6xo4uMocrl{ Moxer yrracrBoBarb B rrpoBoAr4Mofi o6rqecrBeHHbrMr4 coBeraMr4
yvpex4euufi nesanuclaNaofi oIIeHKI4 KarrecrBa ycnyr, a raKx{e ocyqecrBJrrrb
KOHTpOnb [poBo.qr.rMofi negasucunaofi oueHKr4.

2.15. O6nacrnofi O6rqecrneuurrfi coBer ocyilIecrB rfler aHarrg3
IrpeAcraBJreHHhrx o6ulecrneHHbrMr{ coBeraMr4 y.rpeN4enHfi pe3ynbraroB
rlpoBeAeHut Hesael4clal\4ofi oIIeHKI4 Kar{ecrBa ycnyr, npeAocraBJrreMhrx
yr{pexAeHuflI.4.vt colll4€tllbHoro o6cnyxuBaHnfl vr BbrHocraT Ha 3acenaHr,re
O6ulecrneHHoro coBera. llo IlroraM paccMorp eHvrfl Sopurzpyer peitruuru
yvpexgeuufi.

3. (DopvrHpoBaHrre pefiruHroB yqpelr(Aenufi
coqrr aJrb Horo o6clyxn Bankrfl

unSopvral{Hlo o pe3ynbrarax He3aBnclrl,rofi or{eHKr{, npeAno)K eHus no ynyqueHr4ro
KaqecrBa pa6oTbr rccyAapcrBeHHbrx yqpe)KleH uir coguattbHoro o6cnyxu BaH:afl kr

AOCTyrra Ilonr{arelefi coqu€LrrbHhrx ycnyf x nnQopuar\r4w o HLrx.

3.6. llo rrpeAcTaBJreHHhrM rrpeAnoxeHLrflM

f{pe)KAeHr4flMkr pazpa6arhlBarorct- 14 yrBep}r(Aarorcr rrJraHbr Meponpr4xrufi ro
MranlrcrepcrBoM

3.1. finx SopurzpoBaHufl pefiruuron yupex4eHrafi cour4anbHoro
o6cnyxuBa:c.ivrfl o6ulecreeunrrfi coBer yrrpe)(AeHrir paccrrr4TbrBaer 3HaqeHLre
Lr HTelp€urnofi orIeHKr4 KarrecrBa pa6orur yqpex(AeHur.

3.2. Pac'{er 3HaqeHI4.a l4HTerpaJnnofi orIeHKH Kar{ecrBa pa6omr
yr{pexAeHr4fl npoLr3BoAI4TCt B COOTBeTCTBVTkT c MeroAr4rrecKHMr4 peKOMeHAarJVrflMkt

ro rIpoBeAeHI4Io negael4cl,INaofr oIIeHKH Kar{ecrBa paSoru opraHusaqufi,
oKa3blBaroqux coqnaJlbHble ycnyrr{ B cSepe corlr{anbHoro o6clyxueaHwfl)
yrBepxAeHHble rIpI4Ka3oM MrznzcrepcrBa rpyAa ,t coqualtHofi 3aqr4Tbr
Poccuficrofi @e4eparJuu or 30 aBrycra 2013 roAa lrs39la.

3.3. Kax4onay yqpe)KAeHl4rc npucBavBaercr nopflAKosofi HoMep no Mepe
yMeHbIrreHI4{ 3Haqenufl l4HTerpanrsofi orIeHKr{ KarrecrBa pa6omr. Vupex4eHr4ro,
[onyquBrueMy HauBbIcIIreK) raHTerpulnbHyro orIeHKy KaqecrBa pa6o6r,
flpl4cBallBaercfl uepBhrfi HoMep. Pefirnnr Sopunpyercr rryreM ynopr AotLrBaHLrfl
npncBoeHHbrx yqpelKAeHr4sM noprAKoBbrx HoMepoB.

3.4' Pefirznru yqpe)KAeHuir corTua:l.bHoro o6cnyxraBalvrfr, @opnaupyK)rct
B coorBercrBuru c llepevHeM rro rzrraM yvpex4eurzfi.

3.5. llo
O6rqecmeuHrrfi

r4TOfaM rrpoBeAeHr4fl

coBer pazpa6arbrBaer

HegaezcuNlofi orleHKrz O6nacrrrofi
14 npeAcraBJrrer B MzszcrepcrBo

ynyqrueHLrro Kaqecrea pa6oru.
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3.T.CeegeHuroIIpoBoAI4MofirreaaeucutuofioIIeHKeKaiIecTBapaSorrt
yupex,4enufr, oKa3brBaloulx coIII4aJIbHbIe ycJIyII4' a TaKlKe pefiruuru

yqpexAeuuft pa:rvreulalorcq na osuul{aIIbHOM lloprane http://www'bus'gov'ru 14

o QxqnanbHoM cairc eMunucrep crB a 1{tp : l/wwlv' minsocium'ru'


