MPABUTENBCTBO HMKXEMOPOLOCKOW OBNACTU

NOCTAHOBIJIEHME

oT 24 nekabps 2015 roga Ne 864

O6 ytBepxaeHun MNMopsaka npegocTasneHus
coumanbHbIX YCnyr NoCTaBLUMKaMM CoLnarbHbIX YCITyr
B CTaLMOHapHOM dhopme coLmanbHOro 06 cryxmBaHms
rpaxgaHam NoXuroro Bo3pacTta 1 MHBanMagam

(C nameHeHuammn Ha 25 masa 2017 roga)

[OKYMEHT C M3MEHEHNSIMW, BHECEHHbBIMM:
noctaHoBreHnem lNpasutenscTBa Hmwkeropoackomn obnactu o1 08.08.2016 Ne 522;
noctaHoBreHnem lNpaButenscTBa Hwkeropoackom obnactu ot 25.05.2017 Ne 348

B cootBetcTBUM ¢ nyHKTOM 10 cTatbun 8, ctarben 27 PenepanbHOro 3akoHa ot
28 nekabpa 2013 roga No 442-d3 "O6 OCHOBax coLmanbHOro obcnyxMBaHus
rpaxxaaH B Poccunckon Pepepaumn”, nyHKTOM 7 cTatbn 5 3akoHa Hwxkeropoackom
obnactu o1 5 Hosabps 2014 rona N2 146-3 "O couwmnanbHoM o6 cnyxmMBaHUM rpaxaaH
B Hwxkeropoackon obnacTtn" [paButenscTBO  Hwxkeropoackon  obractu
NOCTaHOBISIET:

1. YTBepauTb nNpunaraembin [opsagok npeaocTaBrieHust coumanbHbIX  YCIyr
nocTaBlLMKaMN couMarnbHbIX YCIyr B CTauMoHapHou opMe coumanbHOro
o6 cnyxmMBaHUA rpaxkaaHamM NnoXunoro Bo3pacTta v nHeanugam.
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2. MpusHaTb yTpaTMBLLMMN CUIY:

- nocTaHoBneHue [NpaButenscTea Hwkeropoackon obnactu ot 8 Hosb6psa 2010
roga Ne 766 "O nopsake u ycrnosusx npeaoctaBneHna B Hwkeropoackom obnactum
CTaLWOHAPHOro colmanbHoro obcnyxmeaHmsa”;

- noctaHoBneHve [lpaButensctBa Hwkeropoackon obnactm ot 7 mwoHs 2011
roga No 432 "O BHeceHunM uameHeHun B [lonoxeHune O Nopsake WU YCIOBUSAX
npenocTtaBneHvs B Hwxkeropoackon obrnacTy — CTalMOHAPHOIO — COoLManbHOro
obcnyxmBaHus, YTBepXAeHHOe NocTaHoBneHneM [NpaButenbcTBa Hwxeropoackon
obnacTu ot 8 Hosabps 2010 rona Ne 766";

- noctaHoBneHve [NpaButenscTBa Hwkeropoackon obnactn ot 25 masa 2012
roga Ne 305 "O BHeceHun uameHeHun B [lonoxeHue O Nopsake WU YCIOBUAX
npenocTtaBneHvs B Hwxkeropoackon obrnacT — CTaLMOHAPHOIO — COoLManbHOro
obcnyxmBaHus, YTBEpXAEeHHOe NocTaHoBneHneM [lpaButenbcTBa Hwkeropoackon
obnacTu ot 8 Hosab6ps 2010 rona Ne 766";

- noctaHosnieHve [NpaButensctea Hwxeropogckon obnactu ot 30 utong 2012
rogpa No 484 "O BHeceHun uameHeHun B [lonoxeHue O Nopsaake WU YCIOBUAX
npenocTtaBneHvs B Hwxkeropoackon obrnacTy — CTaLMOHAPHOIO — COoLManbHOro
obcnyxmBaHus, YTBepXAEeHHOe NocTaHoBneHneM [lpaButenbcTBa Hwkeropoackon
obnacTu ot 8 Hosabps 2010 rona Ne 766";

- noctaHoBneHue [paButenbcTtBa Hwkeropoackom obnactu ot 21 aHBaps 2013
roga Ne 27 "O BHeceHun wuameHeHun B [lonoxeHue O nopsake W YCIoBUSIX
npenocTtaBneHvs B Hwxkeropoackom obrnacTy — CTaLMOHAPHOIO — CoLManbHOro
obcnyxmBaHus, YTBEpXKAEHHOEe NocTaHoBMeHneM [lpaButenbcTBa Hwkeropoackon
obnactu ot 8 Hosabps 2010 rona Ne 766".

3. KoHTponb 3a WCMOMHEHMEM HACTOSLLEro MOCTAHOBIEHMSI BO3MOXUTb Ha
3amectutens [ybepHaTtopa, 3amecTtutens [lpeacepatensa [lpaBuTenbcTBa
Hwxeropoackon obnactu [1.B.CsaTkoBckoro.

4. HacTosiwee nocTtaHoBMEHNe BCTyNaeT B cuny no uctedeHnn 10 gHen co gHs
ero ogomumanbHOro onyoIMKoBaHMS.
'y6epHaTop B.M.lWaHues

NMopsaaok npenocraBrieHUsA counanbHbIX YCNyr
nocTaBLWMKaMU couMmanbHbIX YCNyr B
cTaumoHapHoun cpopme coumanbHOro
obocnyXuBaHua rpaxgaaHam noXuUnoro
BO3pacTa U MHBanugam

YTBEP>XXOEH

nocTaHoBneHnem NpaBuTenbCcTBa
Hwxeropogckon obnactu
oT 24 nekabps 2015 roga Ne 864

(nanee - MNMopsigok)
(6 ped. nocmaHoeneHuu [Npasumernscmea obracmu ot _08.08.2016 Ne 522; ot
25.05.2017 Ne 348)
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1. O06WwMe NonoxeHus

1.1. Hactosumm MNopsagok paspaboTaH B COOTBETCTBUM C TpebOBaHNAMWN NyHKTA
10 ctaTtbun 8, ctatbn 27 PenepanbHoro 3akoHa ot 28 nekabpsa 2013 rona No 442-
®3 "O6 ocHoBax _coumanbHoro obcnyxmBaHua rpaxaaH B Poccuickon
denepaunn”, nyHkTa 7 ctatbn 5 3akoHa Hwkeropoackon obnactn ot 5 Hosbps
2014 roga Ne 146-3 "O coumanbHom obcnyxmMBaHuUM rpaxaaH B Hwkeropoackom
obnactn" wn pacnpocTpaHseTcss Ha rpaxgaH Poccuiickon ®Pepepaunmn, Ha
MHOCTPaHHbIX TpaXaaH M nuy 6e3 rpaxgaHcTBa, MOCTOSIHHO MPOXMBAKOLWMX Ha
Tepputopun Hmkeropoackom obnacTtu, GexeHUEB, a Takxe Ha pyandecknx nuu
HEe3aBMCMMO OT WX OpraHM3aunoHHO-NPaBOBON (OPMbl U UHAUBUAYATbHbIX
npeanpuHUMaTenen, OCYLUECTBNAIOWMX coumanbHoe obcnyxuBaHve rpaxgaH B
Hwxeropoackon obnactu.

1.2. lloHATuA, wucnonb3yemble B HacTtodwem [lopsgke, nNpUMEHAKTCA B
3Ha4YeHusax, onpeaeneHHbix PegepanbHbiM 3akoHOM OT 28 nekabpsa 2013 roga Ne
442-®3 "O6 ocHoBax coumanbHOro obcnykMBaHMa rpaxaaH B PoCCuUMCKon
denepaunn” n 3akoHom Hmxeropoackon obnactm ot 5 Hosabpsa 2014 rona Ne 146-3
"O _couwnansHom obcnyxunBaHum rpaxkaad B Hwkeropoackom obnactu'”.

1.3. Hactoawmin MNopsigok ycTaHaBnMBaeT Npasunia 1 yCroBusa npegocTaBrieHns
coumarnbHbIX YCnyr NocTaBLMKaMU couMarnbHbIX YCIyr B cTauMoHapHon dopme
coumanbHoro obCnyXMBaHUA noslydaTensdam couunanbHbIX YCyr Ha Tepputopum
Hwxeropogckom obnactu.

1.4. CoumarnbHble ycrnyrn B CTaluMoHapHOM dhopme coumnanbHOro obCcnyxmBaHns
npeaocTaBnATCS clneayroLmm KaTeropusim rpakaaH, NPU3HaHHbLIM
Hy>XgarwMmncs B coumanbHoM obCcrnyxvBaHuM B CTauMoHapHou ¢opme (ganee -
nony4areny coumnanbHbIX YCnyr):

- rpaxgaHamMm MoXuroro Bo3pacTa (keHuwHam cTaple 55 net, MyXdnHam
ctapwe 60 neT) YyaCTUYHO WM MOSIHOCTLH YTPaTUBLUMM CMOCOOHOCTbL WNnn
BO3MOXHOCTb OCYLLECTBATb camoobcnyxmBaHuve, CaMOCTOSTENbHO
nepenBuratbcsi, obecneymBatb OCHOBHbIE >XM3HEHHble MNOTPebHOCTUM (Janee -
CNOCOBHOCTb K CaMOOBCNYXMBaHUIO) B TOM YUCTIE:

oexeHuam;

rpaxgaHam 6e3 onpegeneHHoro Mecta XuTenbCcTBa;

nmuam, ocsobo4MBLUMMCS N3 MECT fLEHNsT cBOBOAbI;

- uHBarmgam | u Il rpynnbl YaCTUYHO UM NOSTHOCTBLIO YTPATUBLLMM CNOCOBHOCTL
K camoobCcnyu1BaHuWio, B TOM YMCTIE:

OexeHuam;

rpaxgaHam 6e3 onpegeneHHoro Mecta XuTenbCcTBa;

nmuam, oceoboMBLUIMMCS N3 MECT fLIEHNsT cBOBOAbI;

- JeTAM-UHBanMaam ¢ HegocTaTkamy NCUXMYECKOro U oM3NYECKOoro pasBuTus B
Bo3pacte oT 4 go 18 net, nMmelwmM OTKIIOHEHWST B YMCTBEHHOM pPasBUTUN,
HY>XOaLWMMCS MO COCTOAHMUIO 340POBbS B ObITOBOM 0B CIy>XMBaHUN, MeOVLMHCKON
nomowy, couuanbHOM U TpydoBoW peabunutauun, OBydeHuM U BOCMUTaHWUW,
YaCTUYHO UM NOSIHOCTBIO YTPATUBLUMM CNOCOBHOCTL K CaMO0BCNyXMBaHMIO.
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1.5. Tunbl oOpraHM3auui coumnanbHoOro OoBCHYXMBaHWUS, NPEAOCTaBAAOLLMX
couuvanbHble YCnyrM B CTauWoHapHOW popme coumanbHoro obcnyxmBaHus
rpaxkgaHam NoXuroro Bo3pacTa U UHBanMaam:

- QOMa-vHTepHaTbl (NaHCMOHAaTbl) [AONsA  rpaxgaH MnoXWroro Bo3pacTa
(npecTapenbiXx) U WHBaNMAoOB, LOMa-WUHTepHaTbl (MaHCUOHAaTbl) AN BeTepaHoB
BOWHbI M Tpyda, crneuuarnbHble LOMa-vHTepHaTbl (OoTAoeneHus) Ana rpaxgad
noxunoro Bo3pacTa (MpecTapernbiX) M WHBaNMOOB, AoOMa Mwuriocepaus  Aans
BETEpaHOB BOWHbI M Tpyda, AOMa MuUrocepaus ons rpaxgaH noxuroro Bospacta
(NnpecTapenbiX) M MHBaNMOOB, WHblE OPUOMYECKME §uLa HE3aBUCMMO OT  UX
OpraHu3auMoHHO-NPaBoBOM  (hopMbl U MHAMBMAYArNbHbIE  NpeanpUHUMaTENM,
OCYLLIECTBIIAIOLLME coLmanbHoe obcnyxmBaHue rpaxaaH B Hmkeropoackom obnacTtu
- OTHOCATCS K CTauMOHAPHbLIM OpraHn3aumnsam coumanbHOro obcnyxunBaHus obLuero
T™MNa;

- TCUXOHEBPOSIOrIMYECKNE WHTEpHaTbl, [OETCKMEe MNCUXOHEBPOSIOrMYECKNe
WHTEPHaTbl U WHblE HPUANYECKNE NWLA HE3aBUCUMO OT WX OpraHuM3aLWOHHO-
npaBoBo OPMbl M  MHOMBUAOYaNbHbIE MpeanpUHUMATENM, OCYLLECTBASIOLLME
couunansHoe obcnyxmBaHue rpaxgaH B Hwkeropoackon obnactu n umerowme B
cocTaBe opraHuM3auum oTaeneHns1 NCUXOHEBPOSIOMIMYECKOro TUMa - OTHOCATCA K
CcTalMOHapPHbIM opraHMsauusim couunanbHoro obcnyxmBaHua
NCUXOHEBPONOMMYECKOro Tuna.

(FyHkm 1.5 usnoxeH 8 Hogou pedakyuu rmocmaHosrieHuem lpasumerniscmea
obrnacmu ot 08.08.2016 Ne 522 - cm.npeabiayLiyio pegakLmio)
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1.51. B cTaunoHapHbIX OpraHn3aumnsax coLmanbsHOro obcryxvBaHmnst ooLLero Tuna
couuvaneHble ycnyru npedocTaBnAlTCA rpaxgaHaMm MnoXurioro Bo3pacTa W
MHBanNMAaMm, HyXgatoLWmMMcs No COCTOSIHUIO 340p0Bbsi B BbITOBOM 06CNyXMBaHWM,
yxoge W MeOWUWHCKOM MOMOWM, TMpu  OTCYTCTBUM Yy HUX MOKasaHuh K
CTaUMOHAPHOMY JFle4YeHUIO B OpraHM3aumsix cdepbl 34paBOOXpaHEHUs!, B TOM YUCHE:

1) B OoOMax-uHTepHaTax (naHcuoHaTax) AOns rpaxgaH MnoXuroro Bo3pacTta
(npecTapernbiX) N NHBaNMAOB:

- rpaxgaHamMm MoXuroro Bo3pacTa (KeHuwHam cTaple 55 net, MyXduHam
ctapwe 60 neT), 4aCTUYHO WM MOSIHOCTbHK YTPaTMBLLUMM CMNOCOOHOCTL WUIn
BO3MOXHOCTb OCYLLECTBATb camoobcnyxmBaHue, CaMOCTOSTENBHO
nepenBuratbcsi, obecneymBatb OCHOBHbIE >XU3HEHHble MNOTPebHOCTM (Janee -
CNOCOBHOCTb K CaMOOBCIYXMBaHWUIO);

- uHBanvaam | v Il rpynn, YacTUYHO MM NOSTHOCTBIO YTPaTUBLLMM CNOCOBHOCTL K
CaMOO0B CNYXMBaHWIO;

2) B JOMax-UHTepHaTax (naHcMoHaTax) A5 BeTepaHOB BOVHbI U Tpyda, AoMax
Muriocepamsa ons BeTepaHoB BOWHbI U Tpyaa:

- rpaxgaHamMm MoXuroro Bo3pacTa (KeHuwHam cTaple 55 net, MyXdiuHam
cTapwe 60 neT), 4YaCTUYHO WM MOSHOCTLIO YTPATMBLUMM CMOCOBOHOCTb K
camMoobCnyxXMBaHUO, M3 4Yucria BeTepaHoB Benvkon OTevyecTBEHHOW BOWHbI,
BeTepaHoB D0OEBbIX 4ENCTBUA U BETEPAHOB TPYAa;

- nHBanmaam | u Il rpynn, 4acTUYHO UM NOSIHOCTBIO YTPaTMBLLMM CMOCOBHOCTD K
camoobcnyxmBaHuio, M3 4nucra BeTepaHoB Benvkon OTevyeCTBEHHOM BOWHbI,
BeTepaHoOB DOEBbIX OENCTBUN U BETEPAHOB TPYAa;

3) B cneumarnbHbIX AOMax-MHTepHaTax (OTAEeNeHusax) Ana rpaxgaH MnoXxuroro
BO3pacTa (npecTtaperblX) U UHBaNMaoB:

- rpaxgaHam noXWroro Bo3pacTa (KeHWMHam cTapwe 55 net, MyX4uHam
cTapwe 60 neT), YaCTU4YHO WM MNOSMHOCTbIO YTPATMBLUMM CMOCOBHOCTL K
camMoobCnyxXmMBaHUO, U3 4ucra 6O6exeHueB, nvu, OCBOOGOAMBLLUMXCA W3 MeCT
nuweHns ceobobl, a Takxe rpaxaaH 6e3 onpegeneHHoro MecTa XuTenbCTBa;

- rpaxgaHamMm MoXWUMoro Bo3pacTa (KeHWMHam cTapwe 55 net, MyX4umHam
ctapwe 60 neT), 4aCTU4HO WM MNOMHOCTbIO YTPaTUBLLUM CMNOCOBHOCTb K
camMoobCnyMBaHUO, K3 4uCna §uy, MOCTOSHHO — HapyLawwmx npaswna
BHYTPEHHEro pacnopsiika B JOMax-UHTepHaTax And rpaxaaH noxunoro sospacTta
(MpecTapernbix) U UHBaNMOOB, AOMax-MHTepHaTax (naHcuoHaTax) AfA BeTepaHoB
BOVMHbI W Tpyda, [OOMax MWIOCEpPAMa And  rpakgaH MoXAoro Bo3pacTa
(NpecTapenbIX) 1 MHBaNMAOB, AOMax MUrocepausa Ans BeTepaHoB BONHbI U TPyAa;

- nHBarmaam | u Il rpynn, 4acTUYHO UM NOMHOCTLIO YTPaTMBLLMM CNOCOBHOCTD K
CaMo0B CnyXMBaHWUIO, U3 Ymcra bexeHueB, N, OCBOBOXAEHHbIX U3 MECT JIULLEHNS
ceoboabl, a Takxe rpaxgaH 6e3 onpegeneHHoro MecTa XUTenbCTBa;

- nHBarmaam | u Il rpynn, 4acTUYHO UM NOSIHOCTBIO YTPAaTMBLLMM CMOCOBHOCTD K
camMoobBCny1MBaHUO, U3 YucCna JIul, MOCTOSHHO —Hapylawwmx npaswna
BHYTPEHHEro pacnopsiika B JOMax-UHTepHaTax Afid rpaxaaH noxunoro sospacta
(NpecTapernbix) U UHBaNMOOB, AOMax-MHTepHaTax (naHcuoHaTax) AnA BeTepaHoB
BOVMHbI W Tpyaa, [OOMax MWUMoCEpAna And  rpakgaH MoXAroro Bo3pacTa
(NpecTapenbiX) N MHBaNMAOB;

4) B gOMax MUNocepaust Ansa rpaxgaH noxvroro Bo3pacTta (npecTtapenbix) u
WHBannaoB:

- rpaxgaHamMm MoXuroro Bo3pacTa (keHuwHam cTaple 55 net, MyXdnHam
cTapwe 60 neT), YaCTU4YHO WM MNOSHOCTBLIO YTPATMBLLMM CMOCOBHOCTL K
camoobCnyxMBaHuio, Haxo4aLWLmMCS Ha NOCTENbHOM pexume nnm



nepeaBuUraloLLMMCS B Npeaenax nanatbl ¢ MOCTOPOHHEN NOMOLLBHO;

- nuBanmaam | u Il rpynn, 4acTUYHO UM NONHOCTHLIO YTPATMBLLMM CMOCOOHOCTL K
CaMoO0G CNYy>KMBaHMIO, HaxogALLMMCS Ha NocTeNnbHOM pexvme nnu
nepeaBuraloLLMMCS B npeaenax nanatbl ¢ MOCTOPOHHEN MOMOLLIbHO.

1.52. B cTauuMoHapHbIX OpraHmMsaumnsax coumnanbHoro  obcnyxuBaHus
NMCMXOHEBPOSIONMYECKOro Tuna coumarnbHble YCnyrn npegocTaBnsoTCsa rpaxaaHam
NOXMUNOro BO3pacTa WM MHBanMMgaMm C YMCTBEHHOW OTCTaNoOCTb0 B CTEMNEHU
BbIpaXXeHHON Oe0WUNbHOCTN, MMOEUMNbHOCTM M MOMOTMKM, a Takke nuuam,
cTpajalowmm 3aTsHbIMKM - popMamMn  NCUXMYECKUX 3aboneBaHuin, COCTOsIHUE
KOTOPbIX XapakTepu3yeTcs OTCYTCTBMEM OCTPON MCUXOTUYECKOW CUMNTOMATUKW,
Hanm4nem crnaboymmsi unm rpybbix NPOSBIEHUA NCUXMYECKOro aedekTa:

a) WM30dpPEHNss C BbIPaKEHHbIM AedeKTOM JIMYHOCTU BHE 0OOOCTpeHUs
NMCUXOTUYECKON CUMMTOMATUKM;

6) pasnuyHble opMbl ANUMAENCUN C ABMEHUAMK criaboymms n pegkummn (He
6onee 5 pa3 B MecsiL) CyAOPOXHbIMW MpUnagkamMu u aKBMBaneHTamu,

B) NOCNeACTBMS YePenHO-MO3roBbIX TPaBM C SABMEHNAMN craboymus;

r) NOCNEeACTBUA MHMEKLMOHHBIX W OpYrMx opraHnyeckmx 3aboneBaHum
rONOBHOrO Mo3ra (3HuedanuTbl, Ty6EepKyne3Hble MEHUHIUTbI, MEHUHIOSHLedanuThbl,
cndmnnc mosra u ap.) ¢ SBneHnsiMm cnaboymus;

A) NOCNEACTBUSA XPOHUYECKOro asnkoroimamMa C SBAEHUSMU  BbIPaXXEHHOIO
opraHnyeckoro criaboymusi;

€) cocyaucTble M CeHunbHble 3abonieBaHusa C sBReHWsMKM cnaboymusa 06es
BbIP&XXEHHOTO  MCUXOMOTOPHOrO  ©ecrnokomctBa U OfMTENbHbIX UMK
peLnamMBUpPYOLLMX COCTOSAHUN N3MEHEHHOTO CO3HAHWS.



1.53. B [eTCKMX CTauMOHapHbIX OpraHu3auusax couumarnbHOro obCnyXMBaHUS
MCUXOHEBPOSIOMIMYECKOro TuUMa couunarnbHble YCryrM B CcTauuoHapHoW opme
npegocTaBnsAlTCS:

- JeTaM-uHBanugam ¢ HegocTtaTkamy NCUXMYECKOro N U3NYECKOro pasBuTus B
Bo3pacTe oT 4 o 18 neT, UMelWwMM OTKIIOHEHUA B YMCTBEHHOM pPa3BUTUN,
HY>KOaoLWMMCS MO COCTOSAHMIO 340P0OBbs B ObITOBOM 06 CIy>XMBaHUN, MEONLMHCKOWN
MOMOLLK, couManbHOM M TpyaooBou peaburmtauun, oBydYeHun U BOCMIUTaHWM,
YaCTMYHO UM NOMHOCTbIO YTPaTUBLLMM CIOCOBHOCTb K CaMOOBCYXMBaHNIO.

B petckne cTauumoHapHble opraHuM3auumM  coumarnbHOro  obcnyxuBaHus
NMCUXOHEBPOSIOMMYECKOro  TuUNa  MpUMHUMAaTCA  AeTu  CcOo  cregylowmmm
3aboneBaHns MM U COCTOSHUSIMM:

- onurodpeHuns B cteneHn nmbeymnsHoOCTH, nanoTuuy;

- anunencust (B TOM 4YUCIie cUMNTOMaTmnyeckas) ¢ pegkumun (He vaile 5 pas B
MecsL) npunagkamMmu nNpy Hannyumn crnaboymums;

- wm3odpeHns C BblpaXeHHbIM gedekToM 6e3 ocTpor NpPoayKTUBHOW
CUMMNTOMATUKW;

- cnaboymue nocre nepeHeceHHbIX OpraHNYeCKNX NOPaXKEHWI rONOBHOMO MO3ra;

- YMCTBEHHas OTCTaroCcTb BCEX CTeneHewn, BkNoyasa 4ebunbHOCTb Npu Hanmyum
rpyObIX HapyweHun asuraternbHblX  YHKUMKA, 3aTpygHaoumx obyydeHne BO
BCMoOMoOraTesbHbIX Kraccax COOTBETCTBYHOLWMX CHeLManM3npoBaHHbIX — LUKOS-
WHTEpHaToB  (He nepegBuraoupecd ©e3  MNOCTOPOHHEW  MOMOWM,  He
obcnyxmBarome cebs B CUy TSXKECTUM OBUraTenbHbIX HapylweHun, Tpebyrowme
NHAMBUAOYaNbHOro yxoaa);

- cnenota (crnabosugeHne) unm rnyxoTta (crnabocrnbiwaHne) ¢ yMCTBEHHOW
OTCTaNoOCTb BCEX cTeneHen, BKMoYas AebunbHOCTb Mpu Hanmnumm rpydbix
HapyLLeHn ABuraTernbHbIX doyHKLINA, 3aTpyaHALWMX obyyeHune B
crneumann3mpoBaHHbIX LLKOMaxX-MHTepHaTax.

B cootBeTcTBUM ¢ PegepanbHbiM 3akoHOM OT 28 aekabpa 2013 roga Ne 442-
®3 "O6 ocHoBax coumanbHoro obcnyxveanus rpaxaaH B Poccunckon Pegepaumm”
nepedeHb MeOUUMHCKMX MPOTMBOMOKA3aHUn, B CBSA3M C HaMMYMEM KOTOPbIX
rpaXgaHuHy unm nosnyyaternto couumarnbHbIX YCnyr MOXeT ObiTb OTKaszaHo, B TOM
yucrne BPEMEHHO, B NpefoCTaBMeHUn coumnanbHbIX YCIyr B CTauMOHapHOW dopme
yTBEpXaaeTcs denepaneHbIM OopraHom NCMOSNHUTENbHOM BrnacTw,
OCYLLECTBMAIOWMM  (PyHKLUM NO BbipaboTke W peanu3aumm rocygapCTBEHHON
NOSIMTUKN N HOPMAaTUBHO-NPaBOBOMY peryriMpoBaHuio B cdpepe 34paBoOXpaHEHUS.

(MyHkmb1 1.5_1-1.5_3 esedeHbl nocmaHosneHuem [Mpagumernscmea obrnacmu
o1 08.08.2016 Ne 522)

1.6. [NpepocTaBneHne coumarnbHbIX YCIyr B CTalMOHapHOM dhopmMe couunaribHOro
obcnyxmBaHus nonydatensam couunarnbHbIX YCNyr HanpaBfieHO Ha  yrnydlleHue
YCITOBUI UX XU3HEOEeATeNbHOCTH.

1.7. Nopsigok obsi3aTteneH Ans UCMNOSIHEHWS BCEMM NOCTaBLLVIKAMM COLMarbHbIX
YCINyr HE3aBUCUMO OT MX OpPraHn3auMOHHO-NPaBOBON (POPMbl U MHOAUBMAOYAIbHBIMM
npegnpuHuMaTensMun, OCyLLECTBAIOWMMUN CoLnanbHOe obCnyxMBaHue rpaxaaH B
Hwxeropoackon obracTtuv, BKMOYEHHbIMW B PEECcTp MOCTaBLLWMKOB CoOLManbHbIX
ycnyr B Hwkeropoackom obnacTu.


http://docs.cntd.ru/document/499067367
http://docs.cntd.ru/document/465564029

1.8. MNonyyatenu counanbHbIX YCIyr BNpaBe y4acTBOBaTb B MPaBOOTHOLUEHUAX
MO NPEAOCTaBMEHNIO CoUMarbHbIX YCAyr B CTauMOHapHOM ¢opMme CouuMaribHOro
obcnyxMBaHMa InMYHO 5MOO 4epe3 3aKOHHOro npeacrtaBuTens (goanee -
npeactasuTesnb). [py 3TOM NMYHOE ydYacTue nosnyyaTesnien couunarnbHbIX YCnyr He
nMwaeT ux npaBa UMeTb NpeacTaBUTENS, PaBHO Kak M ydacTue npeacTaBuTens He
TVWaeT nofnyyatenen couuanbHbIX YCyr npaBa Ha JIMMHOE YyyacTve B
NPaBOOTHOLLEHNSX MO NOMYYEHUIO COLMarnbHbIX YCIYT.

2. CtaHpapT coumanbHbIX YyCnyr

2.1. lNpepocTasrieHne coumarnbHbIX yCnyr B CTaunoHapHOU ¢popme coLmarnsHOro
obcnyxmMBaHNA nonydatensiM coumanbHbIX YCyr OCYLLUECTBSIETCA C Y4ETOM UX
MHAMBMAYanNbHbIX MNOTPEOHOCTEN, YKasaHHbIX B WHAMBUAYANbHOM MporpaMmme
npeaocTaBrieHns counanbHbIX yCnyr (ganee - uHgmMBuayansHasi nporpamma).

Mony4daTtenam counanbHbIX YCyr NpeaocTaBnseTCsl KOMMNIeKCHasa coumarnbHas
ycnyra, BKntovarowas B cedba Habop crieqyrowmx coumnanbHbIX YCIyr:

- coumanbHo-6bITOBbIE, HANPaBMEeHHbIE HAa NoaaepXaHne XM3HeOeaATenbHOCTH
nosnyyaTenen coumarnbHbIX YCIyr B ObITY;

- coumanbHO-MeguUNHCKME, HanpaBfieHHble Ha nogaepxaHne U CoXpaHeHue
300pOoBbsl  Mony4vatenen coumarnbHbIX YCRyr nyTem opraHuM3auum  yxoaa,
npoBeAeHna  peabunuTauMoHHbIX — MEponpuaTUA  coumanbHO-MeaULMHCKOro
XapakTepa, okaszaHusi COOENCTBUS B NPOBEAEHNN 0300POBUTENbHBIX MEPONPUATUR,
CUCTEMATMYECKOro HabmiogeHus 3a nonydyatensamu  coumarnbHbIX yenyr ans
BbISIBNEHMSI OTKIIOHEHU B COCTOSIHUM UX 300POBbS;

- coumarnbHo-Ncuxosiornyeckme, npegycMaTpuBalolme oOkasaHue MOMOLLM B
KOppEeKL MM MCUXOSIOrMYECKOro COCTOSIHUSA nosfydaTtenen couunanbHbiX ycryr Ans
agantauuM B couMarnbHOM cpede, B TOM YMCNE OKalaHue MNCUXOIorMy4ecKom
NMOMOLLIN;

- couuanbHo-negarornyeckmne, HanpaerieHHbIE Ha NPOGUIAKTUKY OTKIIOHEHUA B
NnoBeAEHUN N Pa3BUTUN NINYHOCTU NosydaTenen coumnanbHbIX YCryr, opMmMpoBaHmne
Yy HUX NO3UTUBHbLIX MHTEPECOB (B TOM 4ucrie B cdepe gocyra), opraHM3aumio nx
Aocyra;

- couManbHO-TPYAOBLIE, HArMpaBfiEHHblE Ha MNPOBELEHME MEPONPUATUIA MO
MCMNOMb30OBaHUIO  TPYOOBbLIX  BO3MOXHOCTEM U ODOYyYEHMO  OOCTYMHbIM
npodpeccroHanbHbIM HaBblKaM;

- coumarnbHO-NpaBoOBble, HanpaBfieHHble Ha OKa3aHWe MOMOLLY B MOSyYeHUn
topyanYecKMX ycnyr, B ToMm u4ucne OecnnaTHO, B 3awmTe NpaB M 3aKOHHbIX
WMHTEPEeCOoB nosny4yartenen coumanbHbIX YCIyr;

- YCNyrm B LEenAX MNOBbIWEHNSS KOMMYHUKATMBHOIO NOTeHuMana nonydvartenen
coumasnbHbIX YCnyr, UMEKLWMX OrpaHUYeHnss X1M3HeaeAaTeNbHOCTU, B TOM 4ucre
JeTen-nHBanugos.

2.2. OnucaHne KOMMeKCHOM coumanbHOM yCryru, ee obbem:

2.2.1.CoumanbHO-ObITOBLIE YCNYyru



Ne || HanvmeHoBaHue Ob6bem MepuogmyHocTb || Cpok
n/n || coumnansHo- npegocTaBneHns npegocTaBrieHns || npegocTasnieHus
GbiTOBON YyCnyrn ycnyru ycryru ycryru
1. npegocTaBrieHne B COOTBETCTBUM NOCTOSIHHO, B nepvoa
nnowaau XANbIX || € yTBEPXKOEHHBIMM B  Te4yeHue || AencTBus
NOMELLEHNI [MpaBuTENLCTBOM nepuoga aoroBopa 0
Hwxeropogckom NPOXMBaHUA npegocTaBneHnn
obnactu (HaxoxaeHus) coumanbHbIX
HOopMaTVBaMU ycnyr
2. obecneyeHune B COOTBETCTBUM 5 pa3 B oeHb B nepvioa
nuTaHnem C YyTBEPXOEHHbIMM aAencTeuns
MpaBuUTENLCTBOM aorosopa 0
Hwxeropogckon npegocTaBfieHnN
obnactn Hopmamm coumanbHbIX
ycnyr
3. obecneyeHune B COOTBETCTBUM NOCTOSIHHO, B nepvioa
MSTKUM WHBEHTApeM || ¢ yTBEpXOEHHbIMM B  Te4yeHue || AencTeus
(omexgon, obysblo, || MpaBuTenLCTBOM nepuoaa aoroBopa o)
HaTenbHbiM G6enbem || Hwkeropoackon NpOX1BaHUA npeaocTaBieHNM
n nocTenbHbiMK || obnacTu (HaxoxgeHus ) coumarnbHbIX
NPUHAASNIEXHOCTAMUN) || HOpMaTUBaMU ycnyr




opraHusauus KHWKHBbIM  dOOHA, B TeyeHve B nepuog
aocyra u oTabixa, B || cocTaBnsaeT He || neproga AEencTBus
TOM yucne || meHee 1 kHurM Ha 1 || npoxuBaHUA aorosopa o]
obecneyeHuve nonyyarens (HaxoxaeHus) npeaocTaBeHnM
KHUramu, coumasnbHbIX YCnyr, coumanbHbIX
XypHanamu, noanucka He MeHee ycnyr
rasetamu, 4yeM Ha 5 XypHaros
HACTOSMbHbLIMN (raser) Ha 50
nrpamm nonyyarerneu
coumasnbHbIX YCnyr,
Hann4ue He meHee 5
KOMMJIEKTOB
HACTONMbHbLIX UrP Ha
50 nony4vareneu
coumasnbHbIX YCnyr,
He MeHee 1
Tenesmsopa Ha
aTax.  [pynnoBbie
MepOonpUATUS He
pexe 1 pasa B
mecsL
npegocTaBneHe Ayw wnM BaHHa B TeyeHne B nepvog
TMMIMEHNYECKMX YCIyr || NpoBOASATCS He || neproga AEeNncTBuA
nuam, He || pexe 1 pasa B 7 || npoxvBaHus aorosopa 0
CNOCOBHbLIM no || gHen nmbo vauwe || (HaxoxaoeHus) npegocTasneHnn
COCTOSIHUIO npwv HanM4um couuarnbHbIX
340pOBbSA nokasaHun. CmeHa ycnyr
CaMOCTOSTENbHO NMOCTENbHOro n
OCYyLeCTBNATbL  3a || HaTenbHoro 6enbs
cobon yxoa He pexe 1 pasa B
Hedeno 1 4vaile no
Mepe 3arpsa3HeHus,
obpaboTka Horten 1
pa3 B  Hegerno,
CTpWiKa BOMoC Mo
mMepe
HeobxoamMmocTH,
Oputbe OGopoabl W
YyCOB He pexe 2 pa3
B HeZenwo
NMOMOLL B B 3aBUCMMOCTMU 5 pa3 B geHb, B nepvog
npveme iy || ot obbema || NnUTbeBON pexuMm || oencTeus
(kopmneHue) coxpaHeHust no mMepe || goroBopa o]
crnocobHocTn K HeobxoaMMoCcTH npegocTaBneHnn
camoob Cry>KMBaHMIO coumarnbHbIX

ycnyr




7. ybopka  KUMbIX B COOTBETCTBUM eXeHEeBHO WU B nepvog
NomMeLLEeHWUI C CaHuUTapHo- || no mMepe || AencTBus
MIMEHNYEeCKUMM HeobxoaumocTu || maoroeopa o}
TpeboBaHNsMK npeaocTaBneHnn
COOEPXKaHUSA KUMbIX coumarnbHbIX
nomeLLeHU ycnyr
8. oTnpaBKa 3a cyeT ycnyra no mepe B nepvog
cpencTs npegocTaBnseTca HeobxoaumocTu || aencTeus
nony4varens nonyyarensam Aorosopa o)
coumanbHbIX  yCcnyr || coumanbHbIX yCnyr, npegocTaBneHnn
NOYTOBOW KOoTopble no coumarnbHbIX
KoppecnoHAEHL UK COCTOSIHUIO ycnyr
340poBbs He
CMOCOOHBI
OCYLLECTBUTb
yKa3aHHble
nencTeus
CaMOCTOSATENbHO
9. cogencTeune B onpegenseTcs no mMepe B nepuog
nony4eHun KONMM4YeCcTBOM HeobxoaumocTu || aencTeus
TPaHCMNOPTHbIX YCAYr || coumanbHbIX YCIyr n Aorosopa 0
3a c4yeT cpeacTs || ycnyr no npeaocTaBneHnn
nonyyatens couunansHomy coumanbHbIX
coumarnbHbIX YCnyr, || CONpoBOXaAEHMIO, ycnyr
€CIN NO COCTOSAHMIO || NpeaocTaBNsEMbIM
340pOoBbS emMy || nonyyartensam
NPOTMBOMNOKa3aHo coumanbHbIX  ycnyr
nonb3oBaHne 3a npegenamm
0OLWEeCTBEHHBIM opraHusauum
TpaHCNoOpTOM coumnanbHoro
obcnyxvBaHus
10. coaencTeune B || NnpegocTaBnaeTcsa B OLHOKpaTHO
opraHuMsaumm obbeme npwm
puUTyarnbHbIX  YCNyr || rapaHTUPOBAHHOIO HaCTynneHum
(Mpn oTcyTCcTBUKM Y || NepedHa ycnyr no || obcTosaTenbcTB
yMepLLero norpebeHuto,
POACTBEHHUKOB WA || NPeayCMOTPEHHOTO
nx OoTKase || 3aKkoHoOaTenbLCTBOM
OCYLUECTBUTb

norpedexne)




2.2.2.CoumnanbHO-Me AULIMHCKNE YCIyTH



Ne || HanvmeHoBaHue O6bem MepuogmyHocTb || Cpok
n/n || coumnansHo- npeaocTaBneHns npenocTaBneHns || NnpegocTaBneHus
MeaULNHCKON ycnyrm yCcIyrm ycrnyru
ycryru
1. opraHusaums B COOTBETCTBUM C || Npu B nepvon
NEPBUYHOIO CaHVTapHbIMK NnocTynneHnm B || eNCTBUS
MeaMLMHCKOro npasunamm n || opraHnsauunto aoroBopa o)
ocMoTpa HOpMamU coumansHoro npeaocTaBreHnm
NepBUYHOMN obcnyxmBaHns coumanbHbIX
caHuTapHou ycnyr
obpaboTkun
2. npoBegeHne NPeaoCTaBnATCA B || B COOTBETCTBUM || B nepuog,
030,0POBUTENbHbIX obbeme C HasHayYeHnsiMK || OEeNCTBUS
MEepOnpUATUIA MeOULNHCKMX Bpava aorosopa o)
pekoMeHaauum npeaocTaBneHnm
coumanbHbIX
ycnyr
3. OKasaHue nepBOW || B COOTBETCTBMM C || NO mMepe || B nepvoa
noBpavebHou Mporpammoin HeobxoaumocTn || aencTeus
nomoLm rocy4apCTBEHHbIX Aoroeopa o)
rapaHTumn npeaocTaBreHnm
©ecnnatHoro coumanbHbIX
oKasaHus ycnyr
HacerneHuo
Hwxeropopgckom
obnactu
MeauLUHCKON
noMoLLm




BbIMOSHEHWE NPeaoCTaBATCA B || B COOTBETCTBUM || B nepvog,
npoueayp, obbeme C HasHayYeHusiMK || OEeNCTBUS
CBSA3aHHbIX C || MeaunumMHCKMX Bpaya Aorosopa 0
COXpaHeHnem pekomMeHaauunn npegocTaBneHnn
340pOBbSA coumarnbHbIX
nony4varenem ycnyr
coumarnbHbIX ycnyr
(n3mepeHne
Temneparypbl Tena,
apTepvanbHoro
AaBneHus,
KOHTpPOIb 3a
NpMEMOM FeKkapCcTB
nap.)
cuctematmyeckoe NnpeaocTaBnATCA B || B COOTBETCTBMM || B nepvoa
HabnoaeHne 3a || obbeme C HasHayeHusiMU || gencTBus
nonyyaTtensamm MeOMLNHCKINX Bpaya aoroeopa o)
coumanbHbIX YCIyr || pekomeHngauuin npeaocTaBieHNM
ans BbISIBNEHUS coumanbHbIX
OTKIIOHEHWUN B ycnyr
COCTOSIHUN nx
340pO0BbSA
npoBeaeHne B COOTBETCTBMM C || HE MeHee 1 pa3sa || B nepuog,
3aHATUN, nnaHom B MecsL, NencTBus
obyyaromx MepOonpUATUIA Aoroeopa o)
3goposBomy obpasy || opraHu3auum npegocTaBneHnn
XU3HU coumanbHoro coumarnbHbIX
obcnyxmBaHus ycnyr
npoBegeHne NpeaocTaBnATCA B || B COOTBETCTBUM || B nepvoa
3aHATUMN no || oobeme C HasHavyeHusamu || gencrTeus
afanTuBHOM MEeOULNHCKMX Bpava, aoroeopa o)
dom3anyeckon pekomMeHOauun WHCTpPYKTOpa npegocTasBieHUK
KynbType KabuHeTa coumarnbHbIX
ne4yebHom ycnyr
JM3KYNbTYpbI
opraHusauum
coumnaneHoro

obcnyxmBaHus




8. KOHCYIbTUpOBaHWe B COOTBETCTBUMM C || HE MeHee 1 pa3a || B nepuog
no coumanbHo- || nnaHom B MecsiL| ANencTeus
MeAVULNHCKUM MEPONPUATUIA aorosopa o)
BOMpocam opraHusauum npegocTaBneHnn
(nooaepxaHuns n || coumnanbHoOro coumanbHbIX
COXpaHeHUs obcnyxvBaHus ycnyr
340pOoBbs
nony4vareneu
coumarnbHbIX YCNyr,
npoBeaeHns
0340POBUTENBHbIX
MEpPOnNpUATUN,

HabnogeHus 3a
nony4arensimm
coumanbHbIX ycnyr
ans BbISIBIIEHUS
OTKITOHEHWI B
COCTOSIHUM nx
340poBbS)

9. cogencTene B || B 3aBucMMOCTM OT || npwm B nepvoa
npoBeaeHnn CNOCOOHOCTH HacTynneHun AencTBns
MeauKo- nony4varens obcToATENLCTB aoroBopa o]
coumnansHon coumanbHbIX YCnyr K npegocTaBfeHUN
aKCNepTU3bl CaMo0B CNyXMBaHUIO coumanbHbIX

n ero notpebHocTn ycnyr
B couunanbHOM
CONPOBOXO,EHNN

10. || copencTBme B || NpenocTaBndaTCca B || No Mepe || B nepvog
rocnutanmsaumm obbeme HeobxoaMmMocTu nencTeus
HY>KO,aHOLUMXCS B || MEOAULIMHCKNX aorosopa o]
ne4yebHo- pekomMeHgauunn npegocTaBneHnn
npodwmnakTnieckmne coumanbHbIX
yypexaeHus ycnyr




11. || conencTBme B || npegocTaBnalTCA B || B B nepuog
obecneyeHun  no || obveme YCTaHOBIEHHbIE || OEenCTBUSA
3aKMIOYEHUIO MeOULIMHCKMX Bpayamm CpoKu aoroBopa o)
Bpayen pekomMeHaauunn npegocTaBneHnn
neKkapCTBEHHbIMU coumanbHbIX
npenapartamu, ycnyr
n3genuamm
MeAULIMHCKOro
Ha3Ha4YeHus "

TEXHNYECKMMU
cpeacTBamm yxoaa
n peabunutaumm

12. || copencTBMe B || npegocTaBnsalOTCA B || B B nepuog
nonyyYyeHnm obbeme YCTaHOBIIEHHbIE AEencTBma
CTOMATONMOMYEeCKON || MeaULMHCKMX Bpa4yamm CpoKu aoroBopa o)
NOMOLLIN pekomMeHaauun npeaocTaBneHnn

coumanbHbIX
ycnyr

13. || conencTBme B || npegocTaBnsalTCA B || B B nepuog
nonyyYyeHnm obbeme YCTaHOBIIEHHbIE AEencTBnsa
3ybonpoTesHon U || MeguUUUHCKUX Bpayamm CpoKu aoroBopa 0
NpOTE3HO- pekomMeHaauunmn npegocTaBneHnn
opToneanyecKkom couuanbHbIX
NMOMOLLIN ycnyr

2.2.3. CoumnanbHO-Ncuxonornyeckue ycrnyrum




Ne (| HammeHoBaHue Obbem MepnognyHOCTb Cpok
n/n || coumnanbHo- npegocTaBneHns || NnpegocTaBneHus || NpeaocTaBneHus
NMCUXOMNOrMYecKom yCcIyrm yCcIyrm ycnyrm
ycryru
1. couuarnbHo- B COOTBETCTBUM || NO NIMYHOMY || B nepvoa
rcmxonorm4eckoe C noTpebHOCThIO || obpalleHuto aencTeus
KOHCYrbTUPOBaHe, || nonyyarens nonyyarens aorosopa o
B TOM 4ucne no || couuranbHbIX coumarnbHbIX npeaocTaBieHnM
BOnpocam ycnyr ycnyr couuanbHbIX
BHYTPUCEMENHbIX ycnyr
OTHOLLEHWI
2. ncuxonornyeckas B COOTBETCTBUM || NPy  BbISIBNEHUN || B nepvoa
NOMOLLpb n || ¢ notpebHocTbO || HeobxoanmocTu JencTeuns
nogaepxka nonyyarens aoroeopa o
coumanbHbIX npeaocTaBieHnm
ycnyr coumanbHbIX
ycnyr
3. couuarnbHo- B COOTBETCTBMM || NPy  BbISIBNEHUN || B nepvoa
NCUXONOrNYECKUM C noTpebHoCTbIO || HeobxoamMmocTn JencTBud
naTpoHax nonyyarens ANUTENbHOro aorosopa o
coumanbHbIX HabnogeHus  3a || npegocTaBneHun
ycnyr NCUXONoOrM4ecknm || coumanbHbIX
COCTOSIHUEM ycnyr
nonyyatens
coumarnbHbIX
ycnyr

2.2.4. CoumnanbHoO-neagarormyeckue ycnyru




Ne | HanveHoBaHne Ob6bem MepuogmyHocTe || Cpok

n/n || coumnanbHo- npeaoocTaBneHns || npegocTaBneHus || npegocTaBneHns
negarorm4yeckomn ycnyrm ycnyrm ycnyrm
ycnyru

1. coumarnbHo- B COOTBETCTBMM || MPpU BbISIBMIEHWU || B nepuoa
negarormyeckas C noTpebHoCTbIO || HeobxogmMmocTH || OencTBuUs
Koppekuus, nonyyatens aoroeopa o}
BKItO4as coumarnbHbIX npeaocTaBieHNM
ANarHOCTUKY n || ycnyr coumanbHbIX
KOHCYNbTMPOBaHWe ycnyr

2.2.5. CoumanbHO-TpyaoOBbLIe yCnyru




Ne (| HammeHoBaHue O6bem MepnognyHOCTb Cpok
n/n || coumnanbHo- npegocTaBneHns npegocTaBrieHns || npegocTaBneHns
TPYAOBOM yCIyrn ycnyru ycryru ycnyru
1. npoBeaeHmne B 3aBUCUMMOCTM OT || B COOTBETCTBMU || B nepvioa
MEPONPUATUIA no || nHanBmayasnbHbIX c OencTBns
NCMOSb30BaHMIO BO3MOXXHOCTEN nHaMBuOyansHoOu || gorosopa o]
OCTaTOM4HbIX nony4varens nporpaMmmon npeaocTaBfieHnn
TPYAOBbIX coumanbHbIX yCryr ¢ || peabunutauymu couuanbHbIX
BO3MOXXHOCTEMN n || pasnmMyHbIM wHBanMga J1mbo || ycnyr
oby4yeHuto YPOBHEM no obpaleHunto
AOCTYMHbIM OCTaTO4YHOMN nonyyarens
npocheccroHarnbHbIM || TPYAOCNOCOOHOCTH coumarnbHbIX
HaBblKaMm ycnyr
2. OoKasaHue nomoum B || B 3aBUCUMOCTU OT || COrnacHo B nepvoa
TpyaoyCcTponcTBe NHAVBMAYaIbHbIX notpebHoCcTM WU || AencTeus
BO3MOXXHOCTEN XenaHuto aoroBopa o}
nonyyarens nonyyarens npeaocTaBreHnn
coumanbHbIX yCryr B || ycnyr coumnanbHbIX
COOTBETCTBUM c ycnyr
TPYAOBbIM
3aKoHOOaTenbCTBOM
3. opraHuMsauus B 3aBMCMMOCTU OT || corracHo B nepvioa
NOMOLLIN B || uHOMBMAYanbHbIX notpebHocTM W || OencTBus
nonyyYyeHnm BO3MOXHOCTEN »XenaHuto aoroBopa o
obpa3oBaHus n || nonyyatens nony4varens NpeaocTaBeHnm
(vnm) kBanudwmkauun || coumranbHbIX yCryr B || ycnyr couuanbHbIX
MHBanNuaamu COOTBETCTBUU c ycnyr
(netbmu- TPYAOBbIM
NHBanNngamm) B || 3aKOHOAATENLCTBOM
COOTBETCTBUM C UX
CNOCcoOHOCTAMMU
4, KOHCYIbTUPOBaHNE B 3aBMCMMOCTU OT || corfacHo B nepvoa
no BOMpocaMm || MHAMBMAYanbHbIX notpebHoCcTM WU || AencTeus
camoobecneyeHns BO3MOXHOCTEN XenaHuo aoroBopa o}
nonyyarens nonyyarens npeaocTaBreHnn
coumarnbHbIX YCIyr ycnyr couunanbHbIX
ycnyr

2.2.6. CoumanbHoO-nNpaBoBble YCNyrn




Ne | HanveHoBaHne Ob6bem MeprognyHoCcTb Cpok
n/n || coumnansHo- npegocTaBreHns npegocTaBneHns npeaocTaBrieHnst
NpaBoOBOW YCIyrn ycryru ycnyru ycnyru
1. oKkazaHue nomMmoum || obbem no mepe || B nepvoa
B odopMneHnn wu || onpenensieTca HeobxoanmMocTu nencTens
BOCCTaHOBIIEHN WHOUBMAOYaNbHO B aoroeopa o}
AOKYMEHTOB 3aBUCMMOCTMU oT NpeaocTaBieHNM
nosnyyarenemn cnocobHocTH K counarnbHbIX
coumarnbHbIX yCnyr || caMmoobCnyXKMBaHWUIO ycnyr
2. oKkazaHue nomMmoum || obbem no mepe || B nepvoa
B nonyyeHun || onpegenserca HeobxoanumMocTuM Nno || aencTeund
tOPUANYECKINX NHANBMAYarnbHO npocobe aoroeopa o}
ycnyr cornacHo nonyyarens NpeaoCcTaBiEHNN
notpebHocTU coumarnbHbIX YCIyr, || coumnanbHbIX
nony4varens a Takxke || ycnyr
coumanbHbIX YCIyr nonyyarenam
coumarnbHbIX YCIyT,
NPU3HaHHbLIM
cyaom
HeneecnocoOHbIMU
3. KOHCYNbTUpoBaHue || obbem no mMepe || B nepvoa
no Bonpocawm, || onpegensieTcs Heob6xoanmMocTu AencTeus
CBSA3aHHbIM C || nvHamBuayanbHO aoroBopa o}
3aWMTON MpaB W || COrnacHo NpeaoCcTaBieHUM
3aKOHHbIX notpebHocTU coumanbHbIX
WHTEpPECOB nony4varens ycnyr
nonyyaTenemn coumaneHbIX yCryr
coumarnbHbIX YCIyr
B cdepe
coumanbHoro
obcnyxmBaHusa, u
no BOMpocam
YCTaHOBJSIEHHbIX
Mep coumanbHom
noaaepxku

2.2.7. Ycnyrn B uensix NoBbIWeHUA KOMMYHUKATUBHOrO notTeHumMana
nony4yaresnien coumanbHbIX YCNYr, UMeLWUX orpaHnyYe HUA
Xn3HepgeATenbLHOCTM, B TOM YUcne getemn-MmHBanvaoB




couunalibHbIX YCIyr

Ne || HanvmeHoBaHue O6bem MepuogmyHocTb || Cpok

n/n || ycnyru NnpeaocTaBneHns npeaocTaBneHns || npenocTaBneHus

ycnyrm ycnyrm ycnyrm

1. obyyeHune o6bem cornacHo B nepuoa
nHBannaoB (Oeten- || onpegensieTca notpebHocTu aencTeusi
NHBaNMAoB) WHAMBMAYaNbHO B || nonydartens aoroeopa o}
Nofb30BaHMIO 3aBUCMMOCTMU OT || coumanbHbIX npeaocTaBrieHNM
TEXHUYECKMMU CNOCOBHOCTH K ycnyr coumarnbHbIX
cpeacTeamm CamMo006 Cry>XMBaHMIO ycnyr
peabunutayum

2. npoBeneHne B COOTBETCTBMM C || COrmacHo B nepvoa
couuarnsHo- pekoMeHaaunsamMm noTpebHoCTH AencTeus
peabunnMTaumoHHbIX || MHAMBUAYaNbHOM nonyyatens aoroeopa o}
MEepOnpUATUIA B || nporpammbl coumarnbHbIX npeaocTaBieHNM
cdpepe coumansHoro || peabunuraumm ycnyr coumarnbHbIX
obcny;mBaHus nHBanuaa ycnyr

(pebeHka-
nHBanuaa)

3. oby4yeHne HaBblkaMm || 06beM cornacHo B nepuog
camoobcnyxmBaHus, || onpegenaeTcs noTpebHoCTH AencTBeus
noseneHus B ObITy U || MHOMBUAOYanNnbHO B || nonyyaTens aorosopa 0
00 LLECTBEHHbIX 3aBUCMMOCTHU OT || coumanbHbIX npeaocTaBieHnm
MecTax CNOCOBHOCTH K ycnyr coumanbHbIX

camMoob Cry>KMBaHNIO ycnyr

4, oKasaHve nomowy B || o6bem OOQHOKpaTHO B || B nepuog
oby4yeHun HaBblkaM || onpegensieTcs pamkax Kypca AencTeus
KOMMNbIOTEPHOMN COrfacHo aorosopa o}
rPaMOTHOCTU NHANBMAYanbHbIM npeaocTaBieHnm

BO3MOXXHOCTSIM couuarnbHbIX
30pOBbA ycnyr
nonyyartens




2.3. Cpokun npeaocTaBrieHnst coumnanbHbIX YCyr.

[MpepocTaBneHne coumanbHbIX YCIyr B CTauWOHapHOW ¢opme coumarnsHOro
obcnyxmMBaHNA nosnyyaTento coumanbHbIX YCIyr OCYLLECTBRAETCS MOCTaBLLYMKOM
coumarnbHbIX YCIyr B YCIOBUSIX MOCTOSIHHOTO, BPEMEHHOTO (Ha CPOK, ONpeaeneHHbIn
MHOMBUAYaNbHOM NPOrpaMMon) U NATUOHEBHONO B Hedesito (KpYyrrnocyTOYHOro)
NPOXMBAHUA B OpraH13aummn coumanbHOro 06 CnyxMBaHus.

24. TlogywesBon  HOpMatmMB  (PMHAHCUPOBAHUA  CcoOUMarbHbIX  YCIyr
yCTaHaBMMBAETCA MWHUCTEPCTBOM COUMarbHOW  MOnuMTUKKM  Hwpkeropoackom
obnacTw.

2.5. Mpy nonyyeHnn coumanbHbIX YCryr B cTauMoHapHON ¢hopme coumarnbHOro
obcrny;u1BaHus nonyyateny coumasnbHbIX YyCryr UMEHT NpaBo Ha:

1) yBaXUTENbHOE U N'yMaHHOE OTHOLLEHWE;

2) BbIGOp NOCTaBLLMKA COLMarbHbIX YCIyT;

3) nony4yeHne 6ecnnaTHO B JOCTYNHOM dhopme MHAGOpMaLIMKM O CBOMX NpaBax u
0683aHHOCTSAX, BMAax coumasnbHbIX YCMyr, Cpokax, nopsiake u ob ycrioBusx ux
npegocTaBneHns, 0 Tapudgax Ha 3TN ycrnyrm n o6 Mx CTOMMOCTM, O BO3MOXHOCTM
nonyvyeHns aTux ycnyr 6ecnnaTHo;

4) oTKa3 OT NpPeaoCTaBNEHNs CoLnarbHbIX YCIyT;

5) obecneyeHve ycrnoBurM npebblBaHUA B OpraHM3aumsx CounanbHOro
o6Cnym1BaHUs, COOTBETCTBYIOLLMX CaHUTapHO-TUMMEHNYEeCKUM TpeboBaHusaM, a
TaKkxXe Ha Hagnexalun yxon;

6) cBoboOAHOE nMocelWeHne 3aKOHHbIMW MpeacTaBUTENSMKU, adBoOKaTamu,
HOTapuycamn, NPeacTaBUTENAMM OOLIECTBEHHbIX W (UMW) WHbIX OpraHu3auun,
CBSILLEHHOCTY>XATENSAMU, a TaKXe poaCTBEHHUKAMM U APYrMMU NMLaM1 B HEBHOE U
BeYepHee Bpewms;

7) KOH(MOeHUManbHOCTb MHGOPMaUUM JIMYHOrO XapakTepa, CTaBLIen
N3BECTHOWN NMpWU OKa3aHWUW YCIyr;

8) 3amTy CBOMX NpaB 1 3aKOHHbIX MHTEPECOB.

2.6. lNonyyaTtenb couumanbHbIX ycnyr obs3aH CBOEBPEMEHHO B MUCbMEHHOM
dopme UMHGopMMpoBaTb MOCTaBLUMKA couuanbHbIX  ycrnyr 00  U3MEeHeHUM
obcToaATensCcTB, 00yCnoBMMBaOLWMX NOTPEOHOCTL B NPeAOCTaBEHNN COLNanbHbIX

yChyr.

2.7. TlokasaTenn KadyecTBa W OLUEHKa pe3ynbTaToB MNpeaocTaBreHus
coumarnbHbIX YChyr.



2.7.1. OCHOBHbIMX (haKTOpaMKn, BIUSIOLWMM Ha Ka4yeCTBO COLMArbHbIX YCIyT,
SABMSAIOTCA:

1) nNonHoTa, akTyanbHOCTb W AOCTYMHOCTb WHJOpMauuMm O NoCTaBLyKe
coumarnbHbIX YCnyr, nopsigke W npaBurax oOKasaHusi coumarnbHbIX — YCnyr
nonyyaTensiMm coumarbHbIX YCIyT;

2) ycrnoBus pasMeLLeHnst NoCTaBLLyKa CoLnanbHbIX YCIyT;

3) YKOMMMEKTOBAHHOCTb MNOCTaBLUMKA cCouMarnbHbIX YCRyr chneunanMctamm,
UMENLLMMN COOTBETCTBYIOLLEE 00pa3oBaHMe, KBanMdmKauuno, NnpodecCnoHanbHyo
noaroToBKY, 3HaHWS U OMbIT, HEOBX0AMMbIE 4N BbINOMHEHUST BO3SIOXKEHHbBIX HAa HUX
obsa3aHHOCTEN;

4) cneuynanbHoe W TabenbHOE TEXHUYECKOE OCHAaLleHMe MnocTaBLuMKa
coumanbHbIX yenyr (obopynoBaHue, npubopsbl, annapartypa);

5) Hannyme BHYTPEHHEN CUCTEMbI KOHTPOMSA 3a OEATENbHOCTbH MOCTaBLUMKa
coumarnbHbIX YCIyT;

6) HanmuMume u COCTOsIHME [OOKYMEHTOB, B COOTBETCTBMM C KOTOPbIMMU
GYHKLMOHMPYET NOCTaBLLMK COLManbHbIX YCyr.

2.7.2. OCHOBHbIMM MoOKa3aTensMn, onpegensarowmMm KadyecTBO coumasibHbIX
ycnyr B CTauMoHapHon ¢opMe coumanbHoro obcnyxmBaHus, npegocTaBnsgeMblX
nonyvyartensam coumnarnbHbIX YCIyr, ABMASIOTCS:

1) nokasaTtenu, XapakTepusylwme YOOBNETBOPEHHOCTb  CoUMarnbHbIMU
ycryramm nosyqaternien couunarnbHbIX yCnyr, OTCYTCTBME OBOCHOBaHHbIX Xasob,
4YUCIIO NOSNOXUTESBbHBIX OT3bIBOB O paboTe NOCTaBLLMKa CoLMarnbHbIX YCIyr,;

2) obecneyeHve OTKPbITOCTU [OOKYMEHTOB, B COOTBETCTBUM C KOTOPbIMU
MOCTaBLUMK  COUManbHbIX YCIyr OCYLIECTBNSEeT AeATeNnbHOCTb B cdepe
CTalMOHapHOro counansHoro obcnyxuBaHmns (ycTaB (MOMOXEHWE); PyKOBOACTBA,
npaBuna, MHCTPYKUMK, METOAMKM paboTbl C noslydatensmMu couunasnbHbIX YCIyr u
COBCTBEHHON LEeATENbHOCTU; 3KCMyaTaluMoOHHbIE OOKYMEHTbI Ha 0bopyaoBaHue,
NpmbopkI 1 annapaTtypy, UHblE OKYMEHThI);

3) YMcCneHHOCTb nomnyvartenen coumasnbHbIX YCyr, OXBaYeHHbIX CoLnarnbHbIMU
ycriyramn y JaHHOrO NocTaBLLyKa coLlunarnbHbIX YCIyT;

4) 0OCTYMHOCTb YCMIOBUIA pasMeLLEHMS NOCTAaBLUMKOB COLMarbHbIX YCyr (B TOM
yucne AOCTYNHOCTb NPefoCTaBliEHMS CoLManbHOro 00 CnyxunBaHusa 4ns MHBanuaoB
M Opyrmx nvy, C y4eTOM OrpaHuvyeHun WX XU3HeOeATeNbHOCTWU, WHble YCroBUS,
BMMSAIOLLME HA KayecTBO couMarnbHbIX YCNyr, NPeaoCTaBnsemblX nofydarensm
couuanbeHbIX yCryr);

5)  YKOMMMEKTOBaAHHOCTb  WTaTa  MOCTaBLMKa  couMarnbHbIX  YCIyr
crneunanMcTamm n nx Ksanumkaumns;

6) Hanmune cneumanbHOro M TEXHUYECKOro oOcHaweHus (obopyaoBaHue,
npubopbl, annapaTtypa) NOMELLEHU NOCTaBLLMKA COLMarbHbIX YCIyr;

7) COCTOsiHME WHpopMauum o nopsgke W npasuriax npegocTaBreHns
coumasnbeHbIX YCIyr, opraHu3aumm CTalnoHapHOro couunansHoro 06 CrnyxmMBaHus;

8) noBblleHME KadecTBa couumarnbHbIX YCryr n appekTMBHOCTN UX OKa3aHWus
(onpepenseTcsa Ucxoas U3 MepornpusTUIN, HanpaBfieHHbIX Ha COBEPLLEHCTBOBaHWE
AEATENbHOCTM NOCTaBLLMKa CouMarnbHbIX YCyr Npyu NpegocTaBneHn coLnanbHOro
obcnyxmBaHuns).



2.7.3. Tlpn oueHKe Ka4vecTBa couuarnbHbIX YCryr B CTauuMOHapHoW dopme
coumanbHOro obcnyxvBaHus, NpegocTaBnsgeMblX NonyvaTensM coumarnbHbIX YCyr,
NCMOMb3YyTCS Criegyolme KpUTepumn:

1) nonHOTa nNpefocTaBfieHUs couuManbHOM YCNyrM B CTauMOHapHOM dopme
couuraneHoro obcnyxMBaHus, B TOM 4YuClie C y4eTOM obbemMa npenoCcTaBngeMblX
coumanbHbIX YCIyr, CPOKOB MpeaoCcTaBlieHUs coumarnbHbIX YCIyr, UHbIX KpUTEpUes,
MO3BONSAIOLLMX OLEHUTb NOSHOTY NPeAOCTaBNEHNs COLNarnbHbIX YCIyT;

2) CBOEBPEMEHHOCTb MPEeAOCTaBfeHNss couuanbHOW ycnyru, B TOM 4ucre C
Yy4EeTOM CTEMEHU HYXOAaeMOCTM nosyyaTena coLmanbHbIX YCnyr;

3) pe3ynbTaTMBHOCTE (3hEKTUBHOCTL) NPEAOCTaBIEHNS CoLManbHON YCyru
(yny4LLeHWe yCrioBUn Xn3HeaeaTenbHOCTHN nosyyYaTens coumanbHbIX YCyr).

2.7.4. OueHka kayecTBa OKasdaHus coLmanbHO-ObITOBLIX YCyr BKOYaeT B cebs
OL|EHKY:

1) >»unon nnowaaun, npeocTasnseMon NOCTaBLMKOM CouManbHbIX YCnyr, no
pasmepaMm 1 APYrMM XM3HEHHbIM MokasaTensiM (COCTOsIHME 34aHUN N MOMELLEHWUN,
NX KOMJIOPTHOCTL), KOTopasi AoikHa obecneymBatb YyOooOCTBO MNPOXMBaAHUSA
nonyvartenen coumanbHbIX YCAyr, a TakKXe Yy4uTbiBaTb, MO BO3MOXHOCTMH,
dm3n4eckoe WU MNCUXMYECKOE COCTOSIHME, HAKIIOHHOCTW,  MCUXONOrMYECKYHo
COBMECTMMOCTb NpM pasMELLEHMN MonydaTenen counanbHbIX YCNyr B XUIbIX
NoMeLLEeHNAX (KOMHaTax);

2) NOMeLLEeHU, NpeaoCTaBNsAeMbIX AN NPeaoCTaBeHNst coumarnbHbIX YCHyr,
KOTOpble NO pasMepaM, PacronoXeHUIO N KOHGMrypauum AosmkHbl obecneymBaTtb
BO3MOXHOCTb OKasaHusi BCEX BMOOB COUMarnbHbIX YCIyr C y4eTOM CheuudmKkn
nonyyaTenen couunanbHbIX YCNyr, OTBeYaTb CaHUTAPHO-TMMIMEHNYECKUM HOPMaM W
TpeboBaHusM;

3) mebermm un o00oOpyaooOBaHUSA, KOTOpble AOMKHbl ObiTb  YyAOOHbIMK B
Nofb30BaHWK, NOAOOBPaHHBIMK C Y4ETOM (PM3NYECKOrO COCTOSAHMS noslydaTenemn
coumarnbHbIX YCIyr, OTBeYaTb CaHUTAPHO-TMIMEHNYECKUM HOpMaM;

4) MArKoro MHBEHTAapPs, NPEAOCTaBMSAEMOro NnoslyvyarensaM couuanbHbIX YCnyr,
KOTOpbIA OoimkeH ObiTb YyOoOHbIM, COOTBETCTBOBATb pPOCTY W  pasmepam
nonyyaTenen couunanbHbIX YCNyr, oTBeYaTb CaHUTAPHO-TUMIMEHNYECKUM HOPMaM W
TpeboBaHUsAM 1, NO BO3MOXHOCTU, UX 3anpocam no ¢oaCoHy 1 pacLBeTKe;

5) nutaHusa, KOTOpoe LOIMKHO ObiTb MPUrOTOBMEHO M3 A06pPOKA4YECTBEHHbLIX
NPOAYKTOB, YOOBMETBOPATb MNOTPEOHOCTM nomnyyaTtener coumanbHbIX YCIyr Mo
KanopumMHOCTK, COOTBETCTBOBATb YCTAHOBMIEHHbIM HOPMaM MUTaHWUS!, CaHUTAPHO-
rMMIMeHNYEeCcKM TpeboBaHNSAM 1 HOpMawM;

6) oKkasaHus ycnyr, NpeaoCcTaBndgeMblX MosyvatensaM couunanbHbIX YCnyr, He
CMOCOBHLIM K CaMOOBCNYyXMBaHUIO, KOTOPbIE A0SPKHLI 0becneymBaThb BbINOSIHEHME
HeobXxoaMMbIX NoyvyaTensam couunanbHbIX YCryr npoueayp 6e3 NpuYnHEHNs Kakoro-
nmbo Bpeaa ux 3g0poBbLo, M3NYECKMX UMM MOparibHbIX CTpagaHuin 1 Heyao0CTB;

7) WHbIX couManbHO-ObLITOBLIX YCNyr, NPeAoCTaBMsAEMbIX MOCTaBLUMKOM
coumarnbHbIX YCIyT.



2.7.5. OueHka kayecTBa OKasaHus CounanbHO-MEANLMHCKUX YCIyr BKIOYaET B
cebs OUEeHKy:

1) CBOEBpPEMEHHOr0O U B HeobxoauMMoM oOO6beme BbIMOSHEHUA Mpouenyp,
CBSAI3aHHbIX C COXPaHEHMEM 3[0pOBbA Mony4vaterien couuanbHbIX YCIyr, nytem
opraHuMsauuu yxoga 3a HAMKU C Y4eTOM MEAULMHCKUX MoKa3aHuW, msndeckoro n
NCUXNYECKOro COCTOSIHUS;

2) npoBeOeHus  CUCTEMaTMYEecKoro HabnogeHuss 3a  nonyvarensmu
coumarnbHbIX YCnyr AN BbIABIEHNA OTKIIOHEHUA B COCTOAHUN UX 340POBbS;

3) npoBeneHus Npoueayp, CBsA3aHHbIX C COXPaHEHMEM 340PO0BbA nosyyaTtenen
coumanbHbIX YCNyr, 0340POBUTENbHbLIX MEPOMNPUATUR, KOTOpble LOSMKHbl ObITb
OCYLLECTBIIEHbI C aKKypPaTHOCTbIO M OCTOPOXHOCTbIO ©€3 NPUYMHEHNsT Kakoro-nmbo
Bpeda nosiydatensam coumanbHbIX YCIyr;

4) MeponpuUsiTUA NO KOHCYSMbLTUPOBAHUIO MorlydaTtenen couunasnbHbiX yCnyr no
coumanbHO-MeauLMHCKUM BOMpocaM, KOTOpble AO0SPkHbl obecnevmBatb OkasaHue
KBanMmumMpoBaHHOM MOMOLLM MnosydaTesniaM coumarnbHbIX YCryr B MpaBUiibHOM
NMOHNMAHNN N PELUEHUN CTOALLMX Nepea HUMU KOHKPETHbIX Npobriem, CBA3aHHbIX C
COXpaHEHMEM 3[00POBbS;

5) okasaHMa nomMowy B BbINOSMHEHWMM 3aHATUIA MO aganTMBHON (OM3MYECKON
KynbType, KoTopas goimkHa obecneymBaTh OBMageHne nonyvarensmMmm colmanbHbIX
ycnyr [ocTynHoro u ©6e3onacHoro Ans 340poBbs  KOMMMeKca  mM3nyeckux
YPaXXHEHNA B LENsX ero CUCTEMaTMYECKOro BbINOSIHEHUS A8 YKPenneHus Ux
340pOBbS;

6) WHbIX counanbHO-MEOULMHCKUX YCIyr, NpeaoCTaBfsieMblX MNOCTaBLLMKOM
coumarnbHbIX YCIyr.

2.7.6. OueHka Ka4yecTBa CoLManbHO-NCUXONOMMYECKMX YCIyr BKItoYaeT B cebs
OLLEHKY:

1) coumanbHO-NCUXONONMYECKOro  KOHCYINbTUPOBAHUS, KOTOpOE  OOSPKHO
obecneuntb OKasaHWe nornyyaTensm coumnanbHbiX YCRyr KeBanMduLMpoBaHHON
MOMOLLWM MO HaNaXMBaHUKD MEXTUYHOCTHBbIX OTHOLUEHUA, B TOM 4ucne Ans
npeaynpexgeHns n NPeoaosieHNst CeMeNHbIX KOHMMUKTOB;

2) NCUXONOrM4ecKom NOMOLLM, OKasaHne KOTOPOW OSMKHO NMOMOYb MonyyaTternto
coumarnbHbIX YCIyr packpbiTb M MOOMIM30BaTb BHYTPEHHUE PECYpPChbl, PeLunTb
BO3HMKLUME COLMaribHO-NCUXonornyeckme npodnemMsi;

3) counanbHO-NCUXOSIOMIMYECKOro MNaTpoHaxa, KOTOPbIA [OSKeH Ha OCHOBE
cuctemMaTMyeckoro HabnogeHuss 3a  nonyydatensaMm - coumanbHbIX  YCnyr
obecneynsaTb CBOEBPEMEHHOE BblSIBNEHME cuTyauum NCUXNYECKOro
anckomdopTta,  FIMYHOCTHOMO  (BHYTPUIMYHOCTHOMO) UMM MEXTUYHOCTHOrO
KOH(MKTa W Opyrux CuTyauuin, yxyalawwmxX YCroBUS KU3HEOEeATEeNbHOCTU
nonyyaTenen coumarnbHbIX YCIyr, B LEnsX okasaHnst MM HeobxoamMbix couunarnsHo-
NCUXONOrMYECKUX YCIyr;

4) WMHbIX coLManbHO-MCUXONOMMYECKMX YCIyr, NPegoCTaBnsieMblX NOCTaBLUMKOM
coumarnbHbIX YCIyT.



2.7.7. OueHKa KayecTBa couuarnbHO-NegarorM4eckux ycnyr Bkroyaet B cebs
OLLEHKY:

1) coumanbHO-Negarornyeckon KOppPEKLIUKM, OCYLLECTBEHNE KOTOPOW AO0STKHO
obecneymBaTb OKasaHue KBanMuuMpPOBaHHOM U 3AEKTUBHOM Neaarorn4eckon
noMOLLW, B KOTOPOW HYXOAKTCA Monydateny coumarnbHbIX yCnyr, nornyyatolme
couunaneHble ycnyrm B CTauMoHapHoOM dopMe coumanbHoro obcnyxmBaHusa (B
dopme 6eceq, pa3bACHEHUIN, peKOMeHOALNN);

2) popMUPOBaHUSA MO3UTUBHLIX MHTEPECOB Mornyyatenen coumanbHbIX YCRyr,
opraHusauuu ux [ocyra, KOTopble [OfkHbl obecneyvBaTb YOOBMETBOPEHUE
COLIMOKYIbTYPHBIX M AYXOBHbIX 3arnpocoB Mosiydatenen coumarnbHbiX yenyr (Kak
B3pOCIbIX, TaK N AeTen), pacluMpeHne Kpyrosopa, cdepbl OOLLEHMS, MOBbILLEHNE
TBOPYECKOM aKTUBHOCTU NoryyaTenen coumnanbHbIX YCIyr;

3) VHbIX couuarnbHO-Neaarornyeckux ycryr, npegocTaBnsieMblX MOCTaBLUMKOM
coumasnbHbIX YCIyT.

2.7.8. OueHka kayecTBa coLManbHO-TPYLOBLIX YCITyr BKIKOYAET B ceb5 OLEeHKY:

1) KayecTBa ycnyr, CBA3aHHbIX C OpraHn3aumnen nosty4eHms unm cogencTBmnem B
nonyyeHnn obpasoBaHus M (MnK) KBanudwmkaumm wHBanmgamu (B TOM 4uchne
AeTbMU-MHBaNMgamMu) B COOTBETCTBMM C WX (M3NYECKMMU BO3MOXHOCTAMU W
YMCTBEHHbIMW CMOCOBHOCTAMU, KOTOpbIE ONPEeAEnstoTCs TeM, B KaKOW CTeneHu
CO3[aHHble MOCTaBLUMKOM COUMarbHbIX YCIyr YCroBUS AfA  OOLUKOSbHOro
BOCNUTaHWSA LeTen-MHBaNMa0B 1 NOSlyYeHUs MK LLKONbHOro obpasoBaHus, a Takxe
A9 nonyyvyeHnsa obpasoBaHMs B3POCSbIMU MHBaNMgaMm cnocobCTBYHOT yCneLHoMy
N pe3ynbTaTMBHOMY NPOBEAEHUIO BOCMMTATENBHOM paboThbl U 0ByYEHMIO;

2) NPOBOAUMbBIX MEPOMNPUATUMA MO UCMOMb3OBAHUIO TPYLOBbIX BO3MOXHOCTEMN
nonyyatenen couymasbHbIX YCIyr 1 0O0y4eHUIo Ux JOCTYMNHbIM NpodecCUoHasbHbIM
HaBblKaM, X JOCTaTOYHOCTb 1 CBOEBPEMEHHOCTb;

3) NPOBOAUMbBIX MEPOMPUATUIA MO OKa3aHMIO NOMOLLWM B TPYA0YCTPONCTBE;

4) WHbIX couMnanbHO-TPYOOBbIX YCNyr, MpegocTaBfsgeMblX MOCTaBLUMKOM
coumanbHbIX YCNyr.

2.7.9. OueHka kayecTBa coLmarnbHO-NPaBOBbIX YCIyr BKIIOYAET B Ce65 OLLEHKY:

1) okasaHunsi noMoLwy B OCPOPMISIEHNN U BOCCTAHOBIIEHUN JOKYMEHTOB, KOTOPast
porpkHa — obecnevmBatb  pasbsiCHEHME  nosiydaTtendam  couuanbHbIX — YCIyr
cogepxaHns HeobxogMMbIX LOKYMEHTOB B 3aBUCUMOCTU OT UX MpeaHasHadeHus,
N3NOXeHWe W HanucaHne (NpM HeobXxooMMOCTW) TeKcTa [AOKYMEHTOB WM
3anonHeHne opMeHHbIX 611aHKOB, HaNMCaHMe CONPOBOAMUTESNBbHbIX MUCEM;

2) 3eKTUBHOCTM  OKasaHWs  HpuUaM4eckorM  MNoMowy  nosyyaTenam
coumarnbHbIX YCIyr, KoTopas 4oSPkHa obecneydnTb CBOEBPEMEHHOE N OO BEKTUBHOE
peLLEHME CTOALWMX Nnepep, nosyyaTenemM coumnanbHbIX YCnyr NpaBoBbIX NPobrem;

3) WHbIX couManbHO-NPaBOBbLIX YCNyr, MNPeaoCTaBMAEMbIX MOCTaBLUMKOM
coumarnbHbIX YCIyT.



2.7.10. OueHka kKayecTBa YyCnyr, OKa3aHHbIX B LENsax MOBbILEHUS
KOMMYHVMKaTUBHOIO MOTEHUMana nonyyaTenen couuanbHbIX YCAyr, WUMELWmMX
OrpaHUYEHUs XU3HEeOEeATEeNbHOCTU, B TOM 4uUChe AeTen-vHBanvaoB, BKIOYaeT B
cebs oueHKy:

1) obyyeHunss vHBanNMOoB (OeTen-MHBaNMAOB) MOSIb30BAHUIO TEXHUYECKUMMN
cpeactBamMm peabunutaumM, KOTopoe AOMPKHO pasBUTb Y WMHBaNMAoB (OeTen-
MHBaNMOOB) NPaKTUYECKMNE HaBbIKM YMEHNS CAMOCTOATENBHO MOSMb30BaTbLCHA 3TMMM
cpeacTBamu;

2) npoBedeHuss coumanbHO-peabunMTaLmMoHHbIX  MEepPonpuUATUA,  KOTOpble
AOSPKHBbI CnocobCTBOBATL BOCCTAHOBMIEHMIO COLMANbHOMO cTaTyca nonydartenen
coumanbHbIX YCIyr, UMEILWMX OrpaHUYEHUs XU3HEeOEeATeNlbHOCTU, B TOM 4ucre
AeTen-MHBanuaoB, ynyylwnTb B3aMMOOENCTBUE nonyyaTens coumanbHbiX YChyr
obLLeCcTBOM;

3) obyyeHuss nonyyatenerm coumanbHbIX YCIyr, WUMEKLWMX OrpaHnYeHns
XU3HEOEATENbHOCTH, B TOM YMCIe AeTEN-MHBANMA0B, HaBblkaM NOBEAEHNS B ObITy
M OBLEeCTBEHHbIX MecTax, KOTOpoe [OIrPkKHO obecneynBatb popmMupoBaHue
nonyyarens couuarnbHbIX YCAYr Kak CaMOCTOSATENbHOM JIMYHOCTW, KYNbTYPHOW,
BEXMBOW, NPeayCMOTPUTENbHON U BraroxenatenbHOM B OTHOLUEHUW K
OKpY>XaloLMM, a Takxke ODy4eHUs1 BHYTPEHHEN OUCUUMNIMHE JIMYHOCTKU, CNOCOBHON
obcnyxunTb cebs B ObITOBLIX YCIOBUSX;

4) oOy4yeHusa nonyyaTenen coumnanbHbIX YCAYr, WUMEKLWMX OrpaHN4eHUs
XN3HEOEATENbHOCTU, B TOM YuUCre OeTel-UHBanMAoB, HaBblkaM KOMMbIOTEPHOW
rPaMOTHOCTW, KOTOPOE [AOSMKHO pa3BUTb Yy nonyyatener couunarnbHbIX YCIyr
NpakTU4YeCKNe HaBblKN YMEHUSI CaMOCTOATESTbHO NOSb30BaTbCS KOMMNbIOTEPOM;

5) WHbIX yCnyr, OKa3aHHbIX B LUENsX MOBbIWEHNS KOMMYHUKATUBHOMO
noTeHUnana nonyyatenen coumanbHblX  YCAYyr, WUMEKWMX  OrpaHNYeHus
XN3HEOEATENbHOCTN, B TOM 4uClie [AeTen-uHBanuMaoB, MpenocTaBnseMblX
NOCTaBLLMKOM COLMarnbHbIX YCIyr.

2.7.11. Tlokasatenn KadecTBa nNpenoCTaBfeHNa couuanbHbIX YCIyr B
cTauuoHapHon opMe couMnanbHOrO OBCIYXMBaHUS U OLEHKa pesyrnbTaToB KX
NpedocTaBrieHUsl  MOCTaBLLMKaMM  couMmarnbHbIX — YyCryr — onpegendawTcs Mo
pesynbTataMm npeaocTaBneHns couMarnbHbIX YCIyr MPUMEHUTENbHO K KaXgomy
KOHKPETHOMY Mnorny4aTernto coumasnbHbIX YCIyr.

2.7.12. PykoBoguTernb NocTaBLUMKa coLmanbHbIX YCryr HECET OTBETCTBEHHOCTb
3a oOpraHMsauuil  KayeCTBEHHOIO0 OKasaHus  yCnyr BCEeMW  CTPYKTYPHbIMU
nogpasaerneHnamm n paboTHMKamMu, onpegenser nx NOSTHOMOYUS,
OTBETCTBEHHOCTb N B3aUMOOENCTBME.

2.7.13. CoTpygHukW, npegocTaBrialolLme  couunasnbHble  ycryri,  HecyT
OTBETCTBEHHOCTb 3a Ka4yecTBO OKasaHHbIX ycryr. O683aHHOCTM 1 nepcoHarnbHas
OTBETCTBEHHOCTb COTPYAHWKOB 3a OKa3aHWe coumarnbHbIX YCIyr 3aKpenssTcs B
NX OOIMKHOCTHBIX UHCTPYKLUSIX.



2.7.14. CouuanbHble yCIyrn A0SPKHbI OTBEYaTh Crief YoM KpUTEPUsIM:

1) nonHoTa nNpeaocTaBfieHNss couunanbHOM YCnyrM B COOTBETCTBUMM C
YCTaHOBJIEHHbIMU TPEeboBaHMAMMY;

2) CBOEBPEMEHHOCTb NPEAOCTaBMEHNSA coLMarnbHOM YCyru.

KayecTBO oOKasaHus coumarnbHbIX  YCNYr  KOHKPETHbIM  MOCTaBLUMKOM
coumarnbHbIX YCNyr OLEHMBAETCA Ha OCHOBaHWW OTYETHOWM [AOKyMEHTaLuu,
YCTaHOBJIEHHOM MWHUCTEPCTBOM COLManbHOM NONMMTUKN Huxeropogckon obnactw,
pe3ynbTaToB  MPOBEPOK  KOHTPOSMPYIOLLMX OpraHoB BfiaCTM W OMpocoB
(aHKeTMpoBaHUs) nony4varenem ycnyr (3aKOHHbIX npegcraBuTenen,
POLCTBEHHUKOB).

2.7.15. CouuaneHble ycnyrn ofmkHbl obecnevmBaTb CBOEBPEMEHHOE, NOSHOE U
B COOTBETCTBYIOLLIEN popMe KBanMduUUMpOBaHHOE OKasaHWe MOMOLLM B peLLeHUn
npobneM U1 BOMPOCOB, WHTEPECYLWMX nofyyatens coumanbHbIX — YCIyr,
YL, OBIETBOPSATL €r0 3anpochl 1 NOTPEOHOCTU B LeNsX co3gaHns eMy OnTUMarnbHbIX
YCIOBUWN XU3HEOEeATENbHOCTW.

2.7.16. CoumanbHble YCnyrM AOSMKHblI NPEAOCTaBnATbLCSA C  CObnogeHnem
YCTaAHOBSIEHHbIX CaHUTaPHO-TUIMEHNYECKUX TPebOBaHWA N C Y4ETOM COCTOSIHUS
340pOBbs NnoslydaTens coumanbHbIX YCIyr.

2.8. Ycnosusa npenocTaBneHns coumanbHbIX YCIyr LOSMKHbI COOTBETCTBOBATb
nMerLmMMcs y nony4varenem coumanbHbIX ycnyr OrpaHNyYEeHNAM
Xn3HegesaTensHoCTM K obecnedmBaTb AOCTYMHOCTb B MOMYyYEHUN CoLMarnbHbIX
yCIyr B NOSIHOM O0beMe.

2.8.1. TlpepocTaBneHne couuvanbHbIX YCNyr B CcTauuoHapHon dopme
coumanbHOro OGCnyXMBaHMSA  OCYLLECTBMSAETCS  COMMacHO  MHAMBUAYarbHON
nporpamme, [I0roBOpY O NPeAoCcTaBNeHU coLmnarnbHbiX YCNyr, a B CryYyae Hanm4yusi
UHOMBMAYanbHOW nporpaMmmbl  peabunmutauuMn  uHBanmaa (pebeHka-vHBanuaa)
y4YuUTbIBaOTCS U ee TpeboBaHus.

2.8.2. He ponyckaetcsa pasrnaweHne nHdopmMauum o nornyyartene coumnarnbHbIX
ycrnyr, OTHECEHHOM 3akoHopaTenbcTBoM Poccunckon depepaumm K nHdopmaumm
KOH(puOeHUnansHoOro xapaktepa unm cnyxebHon nHdopmaumm, niuamm, KotTopbim
9Ta WH(opmMaLms cTana U3BEeCTHa B CBSA3U C MCMOSIHEHMEM MPOdeCCUOHarbHbIX,
CnyxebHblx Kn (unnM) uHbIX obsAsaHHocTen. PasrnaweHne wuHgopmauum o
nonyyaTensx couuanbHbiX Yycnyr BredeT 3a cobonM OTBETCTBEHHOCTb B
COOTBETCTBUKN C 3aKoHOA4ATENLCTBOM Poccuinckon degepaumn.

2.8.3. 3aumncneHure Ha coumanbHoe obCcrnyxmMBaHume.

2.8.3.1. TlpubbiTe B oOpraHu3auumo coumnanbHoro obcnyxuBaHus B
CTauuoHapHOW  dopMe  couManbHOro  OBCNYXMBaHUA  COBEPLUEHHONETHUX
AeecrnocobHbIX  rpaxgaH  OCYLLUECTBRSIETCS  camocToaTenbHo.  [locTaBka
HECOBEPLUEHHOSETHNX W HeaeecnocobHbIX rpaxaaH BbIMOMHAETCA 3aKOHHbIMU
npegcraBuTensMm, a Npu OTCYTCTBUM 3aKOHHbLIX NpeacTaBUTeneun - opraHnsaumnamm
coumanbHoro 06 CnyxmMBaHus U MegULMHCKUMM OpraHM3aunsamu.



2.8.3.2. TllocTtaBWwyK couuarnbHbIX YCIyr nNpu  3a4uMcrieHun nosnydatens
coumarnbHbIX YCIyr Ha couunansHoe o6cnyxmBaHue:

1) 3HaKOMUT C NOPSAKOM W YCrOBUSMW MNPeAOCTaBliEHNss CoLManbHOro
obcnyxMBaHUsA, nNpaBunaMmmn BHYTPEHHEro pacnopsigka opraHmsauuu coumansHOro
obcnyxmBaHud, npaBamm 1 0653aHHOCTSMM NonyyYaTenen coumanbHbIX YCIyr;

2) 3aKknoyaeTr Cc nosiydatenem  coumanbHbiX  ycrnyr  (ero  3aKOHHbIM
npegcTaBuTenemM) LOroBop O NpPeaoCTaBleHNN coLlmanbHbIX YCIyr B TeYEHNE CYTOK
C AdaTbl nNpeacTaBfeHns MOCTaBLMKY couManbHbIX YCNyr WHOMBMAYaNbHOW
nporpaMmmbl U JOKYMEHTOB, YKa3aHHbIX B NMyHKTe 5.2 HacTosiwero MNopsgka (ana nuiy
6e3 onpegeneHHoOro MecTa XUTenbCTBa - AOKYMEHTOB, yKasdaHHbIX B MyHKTe 5.3
HacToswero lNopsaaka);

3) odopMmngeTr ¢ nonyyateneMm couuasnbHbIX yCrnyr (ero  3aKOHHbIM
npegcTtasuTenemM) MHGOPMUpPOBaHHOE A0OPOBOSbLHOE corflacMe Ha MeauLUHCKOe
BMeLLATENbCTBO;

4) w3gaeT npukas O 3ayuclieHMM nosydatens couuanbHbIX  yCnyr Ha
couuansHoe obcnyxmBaHue;

5) nponsBoaUT perncTpaumio NOCTYNMBLLErO noslydaTena coumanbHbIX YCIyr rno
HOBOMY MECTY XMUTenbCTBa B MOPSiAKE W CPOKW, yCTaHOBMEHHbIE [1paBunamu
perucTpaumm n cHatusa rpaxaaH Poccunckon depepaumun ¢ perncTpalMoHHOro
yyeTa no MecTy npebbiBaHMA M MO MECTY XUTeNnbCTBa B npeaenax Poccumnckon
dPenepauunn,  yTBepXaeHHbIMU NnocTaHoBneHveM [lpaButensctea Poccunckom
depnepatimm ot 17 uronsa 1995 rona Ne 713;

6) ocywecTBnsieT MNOCTAHOBKY Ha Yy4eT noryydaTtens couuanbHbiX Ycnyr B
opraHbl, OCYLLECTBNSOLLME NEHCUOHHOE 0becneYveHme;

7) NpMHUMaET 3asiBrieHne O cnocobax BHeCeHWst nnaTbl 3a npegocTaBrieHune
coumanbHbIX YCnyr OT nonyyYatensd couuanbHbiX YCnyr nmbo ero 3aKoHHOro
npeacraBuTens;

8) nNUCbMEHHO YBeOOMMsieT [OCYAAapCTBEHHOE Ka3eHHoe YyypexaeHue
Hwxkeropogckon obnactu "YnpaBneHue couunanbHOM 3alpmTbl HaceneHns pamnoHa
(ropoaa, ropoackoro okpyra)" (aanee - 'KY HO "YC3H paioHa (ropoaa, ropogckoro
okpyra)"'), BblgaBlLlee WHOMBUAYalbHYO MporpaMMy, O 3a4uClieHUn nosnydaTens
coumarnbHbIX YCIyr Ha couuanbHoe obCnyXuMBaHWe, YyKasaB CBedeHusi O
PErMcTpaLmMoHHOM HOMepe W faTe Bblgaun WHAMBMAYaNbHOW MporpamMmbl, garte
3aK/YEHNS U HOMEpPE 3aKMYEHHOro A0roBopa O NPeaoCTaBfEHUN CoUManbHbIX
yCIyr B Te4deHne ABYX paboumnx gHEN C AaTbl 3aKNOYEHNS HAa3BaHHOMO A40roBopa.

2.8.4. [llpu 3akmoyeHun [JorosBopa nonyvatenu  couunarbHbIX — YCIyr
(npegcTtaButeny) [OMkHbI OblTb O3HAKOMSIEHbI C YCIIOBMSMU NpeaocTaBrieHns
coumanbHbIX yCryr B CTauMoOHapHOW dopMe coumanbHoro obCcnyxmBaHus,
npaBuUnaMn BHYTPEHHEro pacnopsaka And nornydatenen couunanbHbIX YCIyr,
nony4nTb MHOPMaLMIO O CBOUX NpaBax, 00513aHHOCTSX, BUAAX COLUMarbHbIX YCIyT,
KoTopble 6yayT MM nNpedocTaBrieHbl, CpoKax, MNopsake WX npeaocTaBrieHus,
CTOMMOCTM OKa3aHUs 9TUX YCIIyT.

2.8.5. CoumanbHoe obcnyxunBaHue.
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2.8.5.1. TlocTaBWMK coumanbHbIX YCNyr MPOBOAUT NEPBUYHBLIA  OCMOTP,
CaHuTapHyto 06paboTKy 1 Ae3nHGEKLMIO NMNYHBLIX BELLEWN Nony4YaTensa coumanbHbIX
ycrnyr, nocrie 4ero BHOBb MPUHATBLIA MofyyaTenb couuarnbHbIX YCryr B LEensx
npeaynpexaeHnst 3aHoca MHMEKL MM B OpraHM3aumnio coumnanbHoro obcnyxmBaHus
nocTynaeTt noa MeauunHCKoe HabnaeHe, UCKYarLLlee BO3MOXHOCTb KOHTaKTa
C ApYyrMMm nonyvaTensmMm coumnarnbHbIX YCIyr, CPOKOM Ha 7 KaneHaapHbIX SHEN.

2.8.5.2. [anbHenwee pa3MmelleHne nonyyatens  couuanbHbIX  ycnyr
OCYLLECTBIAETCH B XUIble NMOMELUEHNss C Y4eTOM €ero rnora, COCTOSAHUSA 300pOBbS,
MCUXorormyeckmx ocobeHHocTemn, KOMNeHcaTopHO-aAanTaLNOHHbIX BO3MOXHOCTEMN.,

2.8.5.3. lMpn n3meHeHnn nNoTpebHOCTM B couMarnbHbIX ycnyrax y nonyyartens
coumanbHbIX yCryr uHaAnBuayaneHas nporpaMmmMa nepecmMaTpvBaeTCs, HO He pexe
Yyem pa3 B Tpu roga. lNepecmoTp nHAMBUAYaNbHOW NPOrpaMMbl OCYLLECTBIIAETCS C
y4eToOM pe3ynbTaTtoB peannu3oBaHHOW MHAMBUAYarNbHOW NporpaMMbl.

Mo dpakTy npemocTasneHns coumanbHbIX YCnyr NOCTaBLLUMK CoumManbHbIX yenyr
CTaBUT OTMETKY O BbIMNOMHEHNW B UHAUBMAYaNbHOW NporpaMmme.

2.8.6. [pnocTaHoBNEHME OKa3aHNA coumarnbHbIX YCIyr.

2.8.6.1. TlpunocTtaHoOBNEHNEe oOKasaHus couMarnbHbIX YCryr nosiydatesnto
coumanbHbIX YCNyr OCYyLLEeCTBASAETCS Ha CPOK:

- He Bonee 1 MecsuUa B rog Ha nepuog oTnycka nosiydarens couunasnbHbIX YCyr;

(A63ay emopolu e ped. nocmaHosneHus [lpasumenscmea obracmu ot
08.08.2016 Ne 522 - cm.npeablayLuyto peaakLmnio)

- CTaUMOHAPHOrO fieveHusa nonyvartensd coumanbHbIX YCIyr B MeAULUHCKON
opraHusaumu.

2.8.6.2. OcHOBaHMeM AN NPUOCTAHOBSIEHMSI OKa3aHUs couMarnbHbIX YCIyr Ha
nepuog oTnycka nornydartenst couunasnbHbIX YCIyr SIBIIAETCS ero fM4yHoe 3asaBrieHne
(3asBrieHMs  3aKOHHOrO  MNpedcTaBuTeNsd) O  NPUOCTAHOBIIEHUN  OKa3aHWUs
coumarnbHbIX YCIyr C yKasaHnem nepuoaa v npudmHbl NPUOCTaHOBIIEHNS.

2.8.6.3. PelueHre 0 nprvoOCTaHOBIIEHUN OKasaHWs couMarnbHbIX YCIyr Ha BpeMs
OoTnycKa nonyvartenst couunasnbHbIX YCIyr NPUHUMAETCS NOCTaBLLUMKOM COLMarnbHbIX
ycnyr B Cpok He 6onee 3 paboumx OHEW CO OHA pernctpaunn 3asiBrieHus
nonyyarensi coumanbeHbIX ycnyr (ero 3akKOHHOro npeacTtasuTens) n oqopMIseTcs
NpuYKasom NocTaBLLMKa coLmarnbHbIX YCnyr ¢ 06s3aTenbHbIM YKa3zaHMEM OCHOBaHMS
A51S1 NPUOCTaHOBEHNSA OKa3aHWsi CoLMarnbHbIX YCNyr.

B cnyyae rocnutanusauyumm nonyyarens couunasnbHbIX YCryr Ana cTaunoHapHoro
nevyeHNs B MeOULMHCKYIHO OpraHu3aumilo OCHOBaHWEM [ONS u3gaHus npukasa o
NPUOCTAHOBIIEHNN OKa3aHUs couMarbHbIX YCryr ABNsSeTCs (pakT rocnurtanusauum,
3adMKCMPOBaHHbIN MEAULMHCKMM MEPCOHANoM MOCTaBLMKa CouMarnbHbIX YCIyrT.
HaHHbIn nNpukas m3gaetca B TedyeHe 1 pabodero gHs ¢ gartbl rocnutanMsauuu
nonyyaTtens couuasnbHbIX YCyr ANs CTauMOHAPHOIO JieYeHus B MeLUUMHCKYHO
opraHu3auuio.

2.8.7. llepeBog wn3 o0ogHOM OpraHusauuMM coumnanbHOro OOCNYXMBaHUA B
cTauMoHapHOWN hopme B pyryto.
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2.8.7.1. NepeBo3Kka COBEPLLUEHHONMETHUX rPpaXKaaH, HAaXOASALWMXCS Ha NOCTENTbHOM
pexmMe  coaepXaHusi WM JIMWEHHbIX  [eecnocobHOCTH, a Takxe
HECOBEPLUEHHONMETHNX rpadaH W WX JIMYHbIX BeEWen OCYLUECTBSETCS
opraHuMsauuven couunanbHoro obcnyxumBaHusl, U3 KOTOPOW BbliGbIBaeT nosyvatesb
coumarnbHbIX YCIyT.

2.8.7.2. lpn nepeBoge 13 opraHMsauum coumanbHOro obcny¥mBaHua B
cTauMoHapHoOn dopme OOLLEro Tuna B OpraHn3auunio coumanbHOro obcnyxmBaHus
(oTOeneHne) B cTaunoHapHOM popMe MCUMXOHEBPOSIOrMYECKOro TuUNa nepeBo3Ka
nonyyaTtenenM coumarnbHbIX YCNyr W WX JMYHbIX BeleWn OCYLIeCTBAeTCs
opraHusauuen coumanbHOro obcny¥uBaHus, U3 KOTOpPOW BblbbiBaeT nosiyvarerb
coumanbHbIX YCIyr.

2.8.7.3. lNepeesq gpyrmx nosydatenien coumanbHbIX YCIyr U UX JIMYHbBIX BeLlen
OCYLLECTBMAETCS noslydatensmMm coumnarbHbIX YCIyr CaMOCTOSATENbHO.

2.8.7.4. TlakeT OOKYMEHTOB Ha BblObIBAKOLLEro nosiydartens coumnanbHbIX ycnyr
[OCTaBnseTcsd B MNPUHMMAIOLWYH OpraHuM3auuio  couunanbHoro  obCcryXmMBaHUS
COTPYAHUKOM OpraHmsauum, U3 KoTopom BblObIBaeT nonyyaTess coumarbHbIX YCyr,
UM HanpaeBnseTcsa 3aka3HbIM MUCbMOM C YBEeOOMIIEHMEM O BpydYeHun. lNepeyeHb
OOKYMEHTOB 4519 nepesoa nornyyaTtens coumarnbsHbIX YCIyr 3 O4HOW opraHu3aumu
coumanbHOro 06CnyXMBaHMSA B CTauMOHapHOM dopMe B ApYryl0 yCTaHaBMBaeTCs
MWHUCTEPCTBOM COLMarnbHOM NONUTUKK Himkeropoackomn obnacTu.

2.8.8. lNpekpalleHne npeaocTaBneHms coumanbHbIX YCIyr.



2.8.8.1. Tllonyyatenb coumuarnbHbIX YCIyr, Haxo4sWMNUCA B CTaLMOHapHOW
opraHusauun nobOro Tuna, WM €ero 3aKOHHbIN npeacTaBuUTENb (POAUTEND,
YCbIHOBUTESb, OMNEKYH), AENCTBYIOLLMIA OT MMEHWN MoslydaTens coumanbHbIX YCIyr B
YCTaHOBIEHHOM 3aKOHOM MopsiAKe U U3bSBUBLLWIA XenaHue 3abpaTb nonyyarens
coumarnbHbIX YCIyr A9 NPOXMBaHWS ero B JOMaLLHUX YCNOBUSX, (Aanee - 3aKOHHbIN
npeacTtaBuTeNb) UMEKT MNpaBO OTKa3aTbCs OT COUManbHOrO OBCHYyXUBaHUS,
couunansHon ycnyrn. 3assneHne ob otkase 0qopMIIAETCS B NPON3BOSbHOM dhopme
Ha NMSA pyKOBOOMTENS NOCTaBLLMKA coLManbHbIX YCIyr B MMCbMEHHOM Buae.

K 3asBneHunto 0 npekpaLlieHmm colmanbHOro 06CcnyxMBaHus npunararTcs:

- noslyyartenem coumanbHbIX YCIyr B CTauMOHAPHOW opraHu3aummn coumanbHOro
obcnyxmBaHua obLiero Tuna, He JULEHHbIM AeecrnocobHOCTU, HO MOMHOCTLIO
yTpaTuBLLMM  CMOCOBHOCTL K camMoobecnyxvBaHuo -  06s3aTenscTBO
POOCTBEHHUKOB 06 OCYLLECTBIIEHMM 3a HUM Heobxogmmoro yxoga n obecnevyeHum
BGnaronpUATHbBIX YCIOBUIA A1 €70 NPOXUBAHWS;

- nosyyartenem coumanbHbIX YCIyr B CTauMOHAPHOW opraHu3aummn coumanbHOro
06 CnyXMBaHNSA NCUXOHEBPOSIOMMYECKOrO TUMa, HE NILLEHHBLIM 4€ECNOCOOHOCTY:

3aknoyeHMe BpadyebHOM KOMMCCUMM C  ydyacTuem Bpada-ncmumxmartpa o
CcnocobHOCTU Nony4vaTens counarnbHbIX YCIyr NPOXMBaTb CaMOCTOSATENBHO;

004a3aTenbCTBO  POACTBEHHUMKOB 00  OCYLLECTBMEHMM 3a  nosyyaTeniem
coumanbHbIX yCryr Heob6xogmMmoro yxoaa n obecnevyeHnn GrnaronpusiTHbIX YCIIOBUN
AN €ro NpoXvBaHUS;

- nony4vartenem coumanbHbIX YCIyr B CTauMOHAPHOW OpraHu3aumn coumanbHOro
obcnyxmBaHua obuwero nMbo NCUXOHEBPONOMMYECKOro TUNa, OrpaHUYEHHbIM B
aeecnocobHoCcTU - corfacue nonednTend nonyyaTtens couunarnbHbIX YCnyr o
npeKpaLLeHn colmanbHOro 06 CnyxmnBaHus;

- 3aKOHHbLIM MpeacTaBUTENEM nonydatenst couuanbHbIX YCyr, NPU3HaAHHOIO
HeaeecnocobHbIM B YCTAHOBMEHHOM MOPSiAKE - AOKYMEHT, MOATBEPXKOAHLLMA
NnpaBOBbLIE OCHOBaHWS AN  COBEPLUEHMSI COENOK OT WMEHW nonyyarens
coumarnbHbIX YCIyr.

PeweHne o npekpaweHun coumanbHoro obcnyxuBaHusa (npegocTaBreHns
coumarnbHOW ycrnyri) NpUHUMaeTCsa NOCTaBLUMKOM coumarnbHbIX yeryr B TedyeHne 10
pabo4nx AHEN CO OHA permcTpaunm 3asBreHus.

CefeHnst 0 npekpalleHnn coumanbHoro obcnyxmBaHus (MpeaocTaBneHus
couunanbHORN ycnyrn) BHOCATCS B MHAUBUAYASbHYHO Nporpammy.

PelueHre o npekpalleHMn coumnanbHoro obCnyXMBaHUs SBMSETCA OCHOBaAHWEM
AONA  npekpallieHns (pacTopXeHust) OoroBopa O NpenoCTaBfiEHMM CouManbHbIX
yCIyr.

PelweHne O npekpalleHnM npeaocTaBlieHUss couuManbHOW YCryrn siBrsieTcs
OCHOBaHMEM ANs1 3aKftoYeHUs AOMOMHUTESNBHOMO COorfalieHns K LOroBopy O
NpeaoCTaBEHNM COLMArbHbIX YCIyT.

[Mpy npekpaLeHnn colmanbHOro obcnyxmMBaHns (NpegoCTaBfiEHMN CoLNanbHbIX
ycnyr) nonyyateno couuaneHbiX ycnyr (ero 3akOHHOMY MpeacTaBUTESIO)
Pa3bsCHAKTCS BO3MOXHbIE NOCNEACTBUSA NPUHATOrO PELLEHNS.

OTka3 nony4artens coumarnbHbIX YCyr UM ero 3aKOHHOro npeacTaBuTens OT
couunanbHoro o6CnyxmMBaHUA, coumanbHOM YCIyrM OCBODOXOAeT MMHUCTEPCTBO
couuransHon nonuTukn Huwkeropoackom obrnacT U nocTaBLLMKa CoUManbHbIX yCryr
OT OTBETCTBEHHOCTW 3a MNpedocTaBfieHNEe couManbHOr0  OBCNyXMBaHUS,
coumarnsHOWn yCryru.

(nn. 2.8.8.1 usnoxeH 8 Hogol pedakyuu rocmaHosieHuem [Mpagumernbcmea
obrnacmu ot 25.05.2017 Ne 348 - cm. npeablayLiyio peaakLmio)
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2.8.8.2. OcHoBaHMeM [N CHATMS nonyyaTensa couuanbHblX YCryr ¢
coumanbHOro obcnyxmBaHns B CTaumMoHapHOW dropMe Mo MHULMaTBe NocTasBLLmKa
coumanbeHbIX YCIyr SBfAeTCS:

1) pelweHne cyga O MpuU3HaHWMM noslydatens couuanbHbiX ycrnyr 6e3BecTHO
OTCYTCTBYIOLLMM UK YMEPLLNM;

2) ocyxaeHue nonydartens coumanbHbIX YCIyr K oTObIBaHUIO Haka3aHus B BUae
nueHna ceodboabl;

3) OKOH4YaHVe cpoka MpefoCTaBlieHUs couuMasribHbIX YCryr B COOTBETCTBUUN C
WHAUBMAYANbHON MPOrpaMMon U (MnKn) UcTevyeHne cpoka AencTBus goroBopa O
NpeaoCTaBIEHNM COLMArbHbIX YCIyT;

4) cmepTb nonyyaTtend couuwanbHbIX yCrnyr unn JNukevgauusa (npexkpalleHve
OeATenbHOCTN) NOCTaBLUMKA;

5) BO3HMKHOBEHME Yy nonyyaTens couunarnbHbIX YCriyr  MeaULMHCKUX
NPOTMBOMOKAa3aHUA K MOSIyYEHUIO CouMaribHbIX YCNyr B CTauWoHapHom dopme
couunaneHoro obCnyXvMBaHUs, NOATBEPXOEHHbIX 3aKtOYEHMEM YMOHOMOYEHHOWN
MeOMWLMHCKOW opraHn3auuu;

6) ycTaHOBMEHME NpW o4epeHOM NepeocBuaeTeNbCTBOBaHUN UHBanvaa | unm i
rpynnbi - lll rpynnbl MHBanNUOHoOCTY;

7) HapyweHue nosiydatenemMm  couuanbHblX  ycriyr  (ero  3aKOHHbIM
npeacTaBuTENEM) YCIIOBMIW, MNPeayCMOTPEHHbIX [LOroBOPOM O MNpesocTaBrieHun
couuarnbHbIX YCIyT.



2.8.8.21. OcHoBaHMeM [ONsi pacTOPXeHUA [oroBopa O NpeaocTaBneHnn
couuaneHbIX YCryr W nepesoga nonydvartena couunarnbHbIX YCryr wu3 OgHOW
CTauUMOHAPHOW opraHM3auun couunanbHOro obcnyxmBaHus obuiero Tvna B Apyryro
CTaLMOHAPHYHO OpraHn3aLunio coumnanbHOro obcnyxvBaHns obLLero Tuna ABNsaeTcA:

1) B [OOMa-uHTepHaTbl (MaHCUOHAaTLI) ONs rpaxagaH MoXAIoro Bo3pacTa
(NpecTapenbiXx) U WHBaNMAOB, LOMa-WHTEpHaTbl (MaHCUOHaTbl) AN BeTepaHoB
BOVMHbI W Tpyda, Aoma Mwuriocepavs And BeTepaHOB BOWHbI W Tpyda, Aoma
Murocepama And rpaxgaH noxvinoro Bo3pacTta (npecTtapenbix) U MHBannaoB, UHbIe
opraHusauuu couuansHoro obCcnyxmBaHus, nNpeaocTaBnalowLme counasnbHble
ycrnyrm B CcTauuoHapHom cpopme obcnyxmBaHusa rpaxgaHam B Hwkeroponckon
obnacTu:

- 3asiBneHwe nofnyyaTtend couuanbHbIX YCIyr Ha WMS pyKoBOACTBa
CTaLMOHapHOW opraHunsaumm coumanbHOro obcnyxumBaHns obLLero Tmuna, B KOTOpoOmn
3asBuTeNb MofyyaeT coumarnbHble YCryrn, O BbINUCKE W3  CTauMOHapHOW
opraHusaumu coumnansHoro obcnyxmBaHusa obLiero Tmna u HanpaBneHun B ApYyryto
CTaLMOHAPHYH OpraHn3aLunio coLunansHoro obcnyxmBaHnsa odLero Tuna.

K 3aaBneHunto npunaratoTcs:

- KONWSA [OKYMEHTa, YAOCTOBEPSAILEro fMYHOCTb Morydatens coumanbHbIX
yCIyr;

- XapakTepucTuka Ha 3asBuTensd, Bbl4aHHad PYKOBOACTBOM CTaLMOHApPHOW
opraHusauuu coumanbHoro obcnyxmBaHus OOLUEro Tuna, B KOTOPOW 3asiBUTENb
nonyvyaeT coumanbHble YCryri, ¢ ykasaHvem nepuoga npebbiBaHUs B yKazaHHOM
opraHusauuu coumanbHoro obcnyxvBaHus U KMHOpMauuM O nepesogax,
UMEBLLMXCS paHee;

- 3aKrfyeHne pPyKOBOACTBA CTaALMOHApPHOW OpraHusauun  coumarnbHOro
obcnyxmBaHnAa obLlero Tuna, B KOTOPOW 3asBUTENb NOMy4YaeT coumanbHble YCRyru,
0 uenecoobpasHoCcTM NepeBoaa;

2) B creumanbHble OOMa-wuHTepHaTbl (OTAENeHud) ANA rpaxaaH MoXuIoro
BO3pacTa (npecTtapesbiX) U UHBaNMaoB:

- KONUSA [OKYMEHTa, YAOCTOBEPSIOLEro SIMYHOCTb Morydartens coumanbHbIX
ycnyr;

- 3asiBneHue nosyyartend couunarnbHbIX YCryr O BbINMUCKE W3 CTauMOHapHOW
opraHuMsauumn coumanbHoro obcnyxmBaHua obLuero Tuna, B KOTOPOW 3asiBUTESb
nonyyaeT couuasnbHble YCRyrn, WU HarnpaBneHun B cneuunanbHbIn JOM-UHTepHaT
(oTaeneHue) ans rpaxaaH NoXurioro BospacTa (npectapernblX) U MHBanMaoB;

- pelwleHne cyda O nepesode MNosyvartens coumanbHbIX YCnyr u3 OogHOW
CTauMOHapPHOW opraHu3auum coumansHoro obCnyxu1BaHnst B Apyryto CTaLNoOHapHYHO
opraHu3aumio coumnansbHoro obcrnyxMBaHus;

- HEOAHOKpaTHoe (Tpu pa3a n 6oree B TeYeHUe rofa) HapyLLeHue nonyyarenem
coumnaneHbIX YCRyr npaBusii  BHYTPEHHEro pacnopsigka B CTauMOHAapHbIX
opraHusaumsax coumnansHoro obcnyxmBaHusa obLuero Tuna.

Ab3auy mpuHaduamell UCKMO4EH rnocmaHosneHuem [lpasumernbscmea
obnacmu o1 25.05.2017 Ne 348 - cm. npeablAyLUy0 peaakumio
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2.8.8.22. OcHoBaHMEM [Nsi pacTOpXeHWst [O0oroBopa O NpeaocTaBneHnn
couuaneHbIX YCryr n nepesoga nosy4varens couunarnbHbIX YCryr U3 ctauuoHapHOW
opraHuM3aummn couumanbHoro obcnyxvBaHus oOLWero Tuna B CTauMOHapHYHO
opraHu3auuio  coumnanbHoro  OBCnyXMBaHUA  MCUXOHEBPOSIOMMYECKOro  Tuna
ABNSAETCS:

- 3adBfieHMe nonyvatens couuanbHblX ycnyr nmbo  ero  3aKOHHOro
npeacTaBuTeNd Ha MMS PYKOBOLCTBA CTaUMOHapHOW OopraHMsauum couuanbHOro
obcnyxmBaHua obwero TuMna O BbINMUCKE W3  CTauMOHApHOW opraHu3auum
couunaneHoro obcnyxuBaHus obLero Tuna M HanpaefeHUn B CTaUMOHAPHYHO
opraHu3aumio coumnansHoro 06 CrnyxmBaHUsA NCUXOHEBPOSIOrMYECKOro Tuna.

K 3asBneHuto npunaratoTcs:

- KONWSA [OKYMEHTa, YAOCTOBEPSAILEro fIMYHOCTb Morydartens coumanbHbIX
ycnyr;

- 3aKkfoyeHve BpadebHOM KOMUCCUM C  y4acTMEM  Bpada-ncmxuatpa,
cofepxallee CBeeHNs O Hannumm y nonyyatensi coumanbHbIX YCIyr NCUXUYECKOro
pacCTPOMCTBA, JMLIAKOLWEro €ero BO3MOXHOCTW HaxO4WUTbCA B CTalMOHApHOW
opraHuMsauumn coumansHoro obcnyxmBaHuss obuwero Tuna, U pekoMeHgauum K
3a4nCrneHnto Ha couuanbHoe obCny)XMBaHMe B CTauUWUOHAPHYIO OpraHM3auuto
couunaneHoro obCcnyxumBaHuUs MNCUXOHEBPOSIOMMYECKOrO TunNa, a B OTHOLLEHUW
AeecrnocobHoro nuua coaepXallee Takke cBefeHust o6 OTCYTCTBUM OCHOBAHWM
AJ19 NOCTaHOBKM Nepes CyAoM Bornpoca O NPU3HaHUKM ero HeaeecnocobHbIM;

- XapakTepucTuka Ha nonyyaTtens couuarnbHblX  YCrnyr, BblAaHHasA
PYKOBOLACTBOM CTaLMOHApHOM OpraHusauuu couunansHoro obcnyxmBaHua obLiero
TMNa, B KOTOPOW 3asBuTemnb (NOAOMNEeYHbIN) noflydaeT coumanbHble YCnyru, C
yKasaHnem nepuoga npebbiBaHWss B YKa3aHHOW OpraHuM3aummM CcouumarnbHOro
obcnyxmBaHnAa 1 MHpopMauum 0 nepeBogax, UMEBLLMXCS paHee.



2.8.8.23. OcHOBaHMEM [Nsi pacTOpXeHWst [OOoroBopa O NpeaocTaBneHnn
coumanbHbIX YCNyr W nepeBoga nofyyatenss coumanbHbIX YCNyr U3 O4HOM
CTauMOHAPHOW OopraHM3aumn coumnanbHOro 06 CryXMBaHUS NCUXOHEBPONOrMYECKOrO
TMNa B [APYryl0 CTauuMOHApHYK OpraHusauuio coumanbHOro  obcnymMBaHuS
NMCUXOHEBPOIIOrMYECKOro Tuna sBNSeTCS:

- 3adBfieHMe nonyvatens couuanbHblX ycnyr nmbo  ero  3aKOHHOro
npeacTaBuTeNs Ha MMsS PYKOBOACTBA CTauUMOHapHOW OpraHmsaumm couumarnbHOro
00CNYy>XMBaHUA NCUXOHEBPOIOMMYECKOro TUMa, B KOTOPOKU 3asiBUTENb (NOSOMNEYHbIN)
nonyyaet couuaneHble YCIyrh, O BbIMUCKE W3 CTauMOHAPHOW OpraHu3auum
coumnaneHoro OBCnyXMBaHUA MCUXOHEBPOSIOMMYECKOro TUMA M HanpasfieHUn B
APYryto CTauMOHapHYH0 opraHusauuio coumanebHoro obcnyxvBaHus
MCUXOHEBPOSIOrMYECKOro Tuna.

K 3aaBneHunto npunaratoTcs:

- KONUA [OKYMEHTa, YAOCTOBEPSAILEro fIMYHOCTb MorydaTens coumanbHbIX
YCIyr;

- XapakTepucTuka Ha nofnyyaTens couuanbHbiX — YCRyr, BblAaHHas
PYKOBOACTBOM  CTaLMOHApHOW  opraHusauum  couunanbHOro  obcnyxvBaHus
MCUXOHEBPOSIOMMYECKOro TuUMa, B KOTOPOW 3asaBuTesnb (MOAOMEYHbIN) nosnyyvaet
couunaneHble ycnyru, C yKasaHueM nepuoga npedbbiBaHUA B yKasaHHOW
opraHusauun coumanbHoro obcnyxvBaHus U UHGOpMauum o nepesogax,
UMEBLLMXCS paHee;

- 3aKnoyeHve BpayebHoM KOMMCCMM € y4acTMeM  Bpada-ncuxmarpa,
cogepxallee cBefeHUd O Hanuyuu y 3assutens (NogoneyHoro) MCUXMYECKOro
pacCTpPOMCTBA, JMLIAIOWErO €ero BO3MOXHOCTU HaxOAUTbCS Ha couuaribHOM
obcnyxmMBaHUM B CTaUMOHAPHOM yypexaeHuu obuero Tuna, U pekomMeHgaumm K
3a4YMCIIEHNIO Ha coumarnbHOe 0B CryXMBaHWE B MCUXOHEBPOSIOMMYECKUIA MHTEPHAT, a
B OTHOLLEHWM 4eecnoCcOBHOro nuua coaepxallee Takxe csegeHus o6 oTCyTCTBUM
OCHOBaHWA ONs NOCTAaHOBKM repes CcygoM Borpoca O  NPU3HaHUKM  ero
HeOeecnoCOOHbIM;

- 3aKrfyeHne pPyKOBOACTBA CTaALMOHAPHOW OpraHusauun CcoumarnbHOro
o6 cnyxMBaHNA NCMXOHEBPOSIONMYECKOro TUMa, B KOTOPOW 3asaBUTESNb (MOL4ONEYHbIN)
nony4aeT coumarnbHble yCryrn, o LenecoodbpasHocTu NnepeBoaa;

- 3aKfyeHne pPyKOBOACTBaA CTaLMOHApPHOW OpraHu3auun CcoumarnbHOro
obCcnyxmMBaHNA  NCUXOHEBPONOTMYECKOro  TWna, O 3a4yuCllieHMM B KOTOpoe
paccMaTpuBaeTcsl BOMPOC O MepeBode 3asABuUTENs, O HeobxoauMOCTU W
LenecoobpasHoCcTu nepesoaa.

Ab3ay 0essmbil UCKMOHEH rnocmaHossieHuem [Npasumernscmea obriacmu ot
25.05.2017 Ne 348 - cm. npeablayLy0 peakumio

MepeBog  nonyyatens  coumarnbHbIX — YCIyr M3 OOHOrO  AEeTCKOro
MCUXOHEBPOSIOrMYECKOro MHTEpHata B APYron OeTCKUMA MNCUXOHEBPOSIOMMHYECKUN
MHTEPHaT  OCYLIECTBMSIETCA HA OCHOBaHUW  3asBfEHUS €ro  3aKOHHOro
npegcTaBuTens.

K 3aaBneHuto npunararoTcs:

- XapakTepucTuka Ha nornyyaTtens couuarnbHblX  YCnyr, BblAaHHas
PYKOBOACTBOM [OETCKOW CTauMOHApPHOW oOpraHu3auun MCUXOHEBPOSIOrMYEeCKoro
TUNa, B KOTOPOM 3adABUTENb (MOAOMNEYHbIN) MNoflydaeT coumarnbHble YCIyrn, C
yKasaHvem nepuoga npebbiBaHUA B yKa3aHHOW OpraHuMsaummM CoumnanbHOro
obcnyxmBaHUa 1 MHpopMaLum o nepeBofax, UMEBLLNXCS paHee;

- 3aKMioveHue LEeHTparnbHOM MCUXOSoro-Meaunko-negarormdeckorn  KOMmMccum
Hwkeropogckon obrnacTtu, BblgaHHOE He paHee 4Yem 3a 12 wmecsueB Ao
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HanpaBfeHnsa B 4€TCKMUIA NCUXOHEBPOSIOMMYECKNA MHTEPHAT;

- 3aK/Mo4yeHMe  pyKoBOACTBA  AOETCKOM  CTauMOHapHOM  OpraHusauum
NMCMXOHEBPOSIONMYECKOro TuMNa, B KOTOPOW 3asiBUTESb (MO4OMEYHbIN) noryvaeT
couuarnbHble YyCnyru, O Lenecoobpa3HoCcTn NepeEBOAA;

- 3aK/MyeHMe  PyKOBOACTBA  AETCKOM  CTauMOHapHOM  opraHusauumu
NCUXOHEBPOSIOMMYECKOro TMMna, O 3a4UCieHMN B KOTOPOE paccMaTpmuBaeTCsi BOMPOC
0 nepeBoAe 3asBUTENd, 0 HE0DXOAMMOCTH U Lieriecoobpa3HOCTU NEPEBOAA;

- KONWA [OKYMEHTa, YAOCTOBEPSIOLEro SIMYHOCTL Morydartens coumanbHbIX
ycnyr (B Ccnyyae, ecrm  nonyyaTenb — coumasnbHbIX  ycnyr - cTaplue
YyeTblpHagLUaTUNeTHero Bo3pacTa);

- KOMWK CBMAETENbCTBA O POXAEHUN (B Crlydae, ecrin nosiydatesib colmarnbHbIX
YCIyr He JOCTUr YeTblpHagLaTUNeTHero Bo3pacTa).

MMepeBog nonyyaTensa couunanbHbIX YCnyr U3 4EeTCKOro NCUXOHEBPOIOrMYEeCKoro
WHTEpHaTa B APYryld CTAUMOHAPHY OpraHmM3auuto coumarbHOro obCnyxMBaHUS
NCUXOHEBPOSIOMMYECKOro TuNa OCYLIECTBASETCA MO AOCTWXKEHUMM nosydaTesniem
coumarnbHbIX ycnyr Bo3pacTta 18 net B COOTBETCTBUM C 3aKio4eHMEM BpavyebHom
KOMMUCCMM C ydacTMeM Bpaya-ncuxmatpa W Ha OCHOBaHMM [OOKYMEHTOB,
NnpeaycMOTPEHHbIX MYHKTOM 5.2 HacToswero lNopsagka.

2.8.8.24. OcHoBaHua [ON9 pacTOPXeHUs [oroBopa O nNpeaocTasneHnn
coumaneHbIX YCryr n nepesoga noslydarens couunasnbHbIX YCryr U3 cTauuoHapHOM
opraHusauuu couuanbHoro OoBCnyXMBaHMS MNCUXOHEBPOSIONMYECKOrO Tuna B
CTaUMOHApHYIO  OpraHMsauumilo  coumanbHoro  obcnyxvBaHus  obLwero  Tuna
pernameHTMpoBaHbl 3aKoHoOaTeNbCTBOM Poccuiickon denepaunn o}
ncuxmaTpU4eCcKon NOMOLLM U rapaHTUSX NpaBs rpaxaaH npu ee okasaHuu.
(ModnyHkmel 2.8.8.2_1-2.8.8_4 esedeHbl nocmaHosneHuem lMpagumeriscmea
obrnacmu ot 08.08.2016 Ne 522)

2.8.8.2%. lNepeBon nonyyatens couwasnbHbIX YCryr M3 OAHOW CTaLMOHAPHOW
opraHusauuu couuansHoro obcnyxmBaHva B ApYyryl0 CTauMOHapHY0 OpraHn3auunto
OOMNycKaeTCA He paHee 4YeM 4epe3 rod CO [OHA 3akfoyeHuss [orosopa o
NpeaocTaBrieHMM coumarnbHblX ycnyr, U He 6ornee 3 pa3 3a BeCb nepuop
npeaocTaBrieHns coumarnbHbIX YCNyr B cTaunoHapHom dopme. (. 2.8.8.2% egedeH
rnocmaosrneHuem lNpasumernscmea obnacmu ot 25.05.2017 Ne 348)

2.8.8.3. [llpn BbLIOBITMM U3 oOpraHM3aLuM couunanbHoOro  OBCnyXMBaHUSA
nonyyaTesnto coumanbHbIX YyCnyr BblOarTCS:

- 3aKpenrieHHble 3a HUM ofexaa M O0yBb MO CE30HYy (Kpome TeX, KTOo Obin
NPUHAT Ha CPOK MeHee 6 MecsLEB);

- NWYHble [OKYMEHTbl, BEM M LIEHHOCTW, XPaHMBLUMECH Y MOCTaBLUMKA
coumanbHbIX YCNyr.

2.8.8.4. lNpun npekpalLeHn NpeaocTaBieHns coumarnbHbIX YCIyr Mo NHULnaTuBee
nocTaBLLMKA M3OaeTcsa Mpukas, Konusa KOTOPOro MNoAlMBaeTca B JIMYHOE LEeno
nony4varensi counanbHbIX YCIyT.

2.8.8.5. OTBETCTBEHHbIN COTPYLAHMK MOCTaBLLMKA cCouMarnbHbIX YCIyr BHOCUT
COOTBETCTBYIOLLYIO 3annCb B >XypHan ydeta noryyatenen couuasrnbHbIX yCryr ¢
yKasaHWeM NpuymnHbl NpekpaLeHns npegocTaBneHns coumarnbHbIX YCyr.
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2.8.8.6. CHATMe nony4vatens couuasbHbIX YCIyr C permcTpauMoHHOro yvyeTta no
MecTy wuiTenbctBa (NpebbiBaHus) Yy  MNOCTaBUmKa  couManbHbIX — yCnyr
OCYLLECTBMAETCA B COOTBETCTBUM C OeUCTByoWMMK [IpaBuniammn permcrpauum v
cHATMA rpaxaaH Poccuinckon Pepepaumm C permcTpaunoHHOro ydera no MecTty
npebblBaHMA M NO MECTY XUTenbCTBa B npeaenax Poccuiickon Penepauun,
yTBEPXOEHHbIMWN NoCcTaHoBreHneM [paButensctea Poccurickon Pegepaumm ot 17
nong 1995 roga Ne 713.

2.8.8.7. B cnyyae cmeptu nonyvatena coumanbHbIX YCNyr U Npu oTCYTCTBUM Y
Hero pPoOCTBEHHWKOB WM WMX HEXeraHun opraHusoBaTb norpebeHvie nocTaBLUMK
coumaneHbIX YCnyr ocylecTBndeT obpalleHe B crneunanM3aMpoBaHHylo Cryxdy ¢
uenoto norpebeHnss No rapaHTUPOBaAHHOMY MEPEeYH0 YCIyr 3a CYeT CpeacTB
MNeHcuroHHoro dooHaa Poccuinckon depepaumn.

2.8.8.8. [na noarotoBKM 3akfOYMEeHWA O BbIMNOMHEHUN WHAWBUAOYaANbHON
nporpaMmmbl MOCTaBLUMK couManbHbIX ycnyr npeactasnseTr ceegeHua B [KY HO
"YC3H paioHa (ropoga, ropofckoro okpyra)', BblgaBllee WHOMBUOYaNbHYHO
nporpammy.

2.9. PesynbTaToM npegocTaBrieHnst colmanbHbIX YCNyr B CTaLUOHapHOW dhopme
coumnanbHoro obcnyxmBaHusi SIBISIETCS YIydLUEHWe YCIIOBUN XU3HEeOesTENbHOCTU
nonyyarens coumarbHbIX YCIyT.

3. MpaBuna npegocTaBneHusa counanbHbIX yCnyr
GecnnaTtHo NMM60 Ha YCNOBUAX NOJTHOM UITN YaCTUYHOM
onnartbl

3.1. CoumnanbHble ycnyrm npegocTaBnsalOTCA B COOTBETCTBUM  C
UHOMBUAYanNbHOM NpPoOrpaMMoM M Ha OCHOBaHMM [0roBopa O NpedocTaBfieHUn
coumarnbHbIX YCIyr, 3akro4yaemMoro Mexgy MOCTaBLMKOM couunasribHbIX YCIyr n
nony4varenem couunasbHbIX YCNyr UK ero 3aKOHHbIM NpeaCcTaBuUTenNeM, a B crniyvyae
HaNMuMs  MHAOVBMAOYaANbHOWM MporpaMmbl  peabunutaunm uwHBanmMaa (pebeHka-
WHBanNnAa) y4ymTbiBaloTCA U ee TpeboBaHus.

(lMyHkm 3.1 e ped. nocmaHoeneHusi lNpasumernscmea obnacmu ot 08.08.2016

Ne 522 - cm.npeablayLyo peaakLmio)

3.2. CylleCTBEHHbIMM YCITOBUSIMM O0roBOpa O MpenocTaBleHMn CouManbHbIX
yCnyr SIBNSIIOTCS MOMOXEHUs!, onpeferieHHble MHAMBUAOYarbHON nporpaMMoNn, a
TakXke CTOMMOCTb CoLMarnbHbIX YCryr B Crydyae, eCrnv OHU NPeAoCTaBnsTCS Ha
YCIOBUSIX NONHON NMMB0 YaCcTUYHOM ONnaTthbl.

3.3. CoumarnbHble ycryrn B CTauMOHapHOW ¢hopMe coumanbHOro obcnyxmBaHms
npeaocTaBnATCS BecnnaTHO criegyowmM nosyvyatensm coumnanbHbIX YCIyr:
- HECOBEPLUEHHONETHUM LETAM;
- JmMuam, nocTpagaBwMM B pesyrbTarte  YpesBblYalHbIX  CUTyaL Ui,
BOOPYXEHHbIX MeXHaLNOHANbHbIX (MEXITHUYECKNX) KOHGTUKTOB.
MHbIM KaTeropusim nonyyaTenen coumanbHble ycrnyrm npegocTaBnatoTca Ha
YCOBUAX NOSIHOM MO0 YacTUYHOM onsaThl.
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3.4. Pa3smep exemMecsdHOW nriaTtbl 3a nNpefocTaBrieHne coumanbHbIX YCIyr
pacCcyMTbIBaETCS NMOCTaBLUMKOM Ha OCHOBE TapndOoB Ha couMarsbHble YCIyrn, HO He
MOXET nMpeBbllaTb CEMbAECAT NATb MPOLEHTOB CpefHeayLeBoro aoxoga
nonyyatenst coumanbHbIX YCyr, pacCyMTaHHOro B Mopsigke, YCTaHOBIEHHOM
MpaBuTensctBOoM Poccumnckon degepaunm.

3.5. Tapudbl Ha coumanbHble ycryrm B cTaunoHapHoW copmMe obCcnyxmMBaHUS
YyTBEPXKOATCA MOCTaBLMKaMN CouMarnbHbIX YCyr Ha OCHOBaHUM MNOOYyLUEBbIX
HOPMAaTMBOB (PMHAHCMPOBAHUSA COLNarbHbIX YCNyr, yTBepXaaeMbiX MUHUCTEPCTBOM
coumansHon nonMTukn Hmkeropoackom obnacTw.

3.6. PeweHne 06 ycroBusAx okasaHUs couumarnbHbIX YCIyr B CTauMOHapHOM
dopme coumanbHoro obcnyxmeanns (becnnatHo, 3a nnaty UM YacTUYHYK0 NnaTy)
NPUHMMAETCsl Ha OCHOBaHWUW MPeLCTaBnseMbIX nofyyatenemM couunarnbHbIX yenyr
(NnpegcTtaButenemM) OOKYMEHTOB, C y4eTOM cpefHenyLleBoro goxoda nonyyarens
coumasneHbIX YCIyr, BEefMYMHbI MNPOXUTOYHOMO MWHUMYMa, YCTaHOBIIEHHOMO B
Hwxeropogckon obnacTn, a Takxke TapugoB Ha counarnbHble YCryru.

PacyeT cpeagHeayweBoro goxoda B OTHOLIEHMW MonyyaTens coumanbHbIX
YCIIyr, 3@ UCKIIIOYEHNEM IUL, YKasaHHbIX B ab3auax BTOPOM, TpeTbeM nyHkTa 3.3
HacTosilwero Mopsiaka, NpouM3BoOaMTCSA Ha AaTy oOpalleHUss 1 OCYLLECTBRSETCH Ha
OCHOBaHWM NpeAcTaBfeHHbIX JOKYMEHTOB (CBedeHMn), B TOM 4uclie, O COCTaBe
CeMbW, HammMymm (OTCYTCTBUWM) OOXOOOB YSIEHOB CEMbM WM OOMHOKO
NPOXMBAIOLLETO MpaXkaaHnHa W NpuUHaanexawem MM (emy) MMyLlecTBe Ha npase
CcOb6CTBEHHOCTH.

3.7. lNnaTta 3a npegocTaBreHne couuranbHbIX YCIyr B CTauMoHapHOW dopme
couunansHoro obcny¥mBaHMA MNPOM3BOAUTCA B COOTBETCTBMM C [JOrMOBOPOM O
npeaocTaBfieHNN CoLManbHbIX YCNYT.

3.8. NnaTta 3a npegocTaBreHne couuranbHbIX YCIyr B CTauMoHapHoOW dopme
couuransHoro obcnyxmBaHnsi nepecmMaTpmBaeTcsa NOCTABLUMKOM COLMarbHbIX yCryr
npyM M3MEHEHUW CpedHedyLeBOro aoxoda nosiydatens couuanbHbIX YCnyr B
nopsigke, yCTaHOBIIEHHOM JOrOBOPOM O NMpegoCcTaBeHUN CoLMarnbHbIX YCyr.

OTHOLWeEHNsA, CBSA3aHHbIE C WCMOSHEHMEM [0roBopa O nNpegocTaBrieHun
couunanbHbIX YCIyr, PeryrimpyloTca B COOTBETCTBUM C 3aKOHOAATENbLCTBOM
Poccunckon depepauymm.

3.9. MonyyaTtenu coumanbHbIX YCNYr UM UX 3aKOHHbIE NpeacTaBUTeNY 0b6s3aHbI
MUCbMEHHO M3BeLaTb MOCTaBLUMKA COLManbHbIX YCIyr B Crydyae W3MeHeHus!
cpeaHeayLLeBoro 4oxoaa nony4yatens coymnanbHbIX YCyr.



3.10. Baumanve nnatbl 3a nNpegoCTaBfieHMe  couumarbHbIX — YCIyr
OCYLLECTBIISIETCA MO BbIOOPY nonydatens couuanbHbIX YCNyr UM ero 3akKOHHOro
npegcTaBuTens:

1) NyTeM BHECEHMSI HaNMYHbIX OEHEXHbIX CPeaCTB Mnonyvyatenem coumanbHbIX
YCINyr fIMMHO WM €ero 3aKOHHbIM MNPeAcTaBUTENEM B Kaccy WM mMarepuarnbHO
OTBETCTBEHHOMY pPabOTHUKY MOCTaBUyKa CcouuanbHbIX YCNyr, C Bblgayen
noaTBepXOaloLLero onsaty coumarnbHbIX YCryr OOKYMeHTa, OQ)OPMSIEHHOIO Ha
BGnaHke CTPOron OTYETHOCTY;

2) Be3HanMyHbIM pac4yeToM Ha pacyeTHbIM MO0 Ha NULEBOKM CYET Ans y4YeTa
onepauui co cpeacTtBamMu, NOflyYEeHHbIMU OT MPUHOCALLEN A0X04 AESATENbHOCTH,
nocTtaBlLMKa cCoUMarnbHbIX YCIyr, OTKPbITbIA B MNOpPsAKe, YCTaHOBMEHHOM
AENCTBYHOLLMM 3aKOHOAATENbCTBOM,;

3) NyTeM NepeyncrieHns Ha pacdeTHbIM NIMbBO Ha NMUEBOW CYET Ana ydeTa
onepauuni co cpeacTBamu, MOMYYEHHbIMU OT MPUHOCALLEN O0X04 AeATeNbHOCTU
NOCTaBLLMKA couMarnbHbIX YCAYr, OTKPbITbIN B NOpsiAKe, YCTaHOBMEHHOM
OENCTBYIOLLMM  3aKOHOAATENIbCTBOM, [AEHEeXHblX CpeacTB, NpUYUTatoLLMXCA
nonyyatensm coumarnbHblIX YCNyr B KayecTBe MEHCUMA B COOTBETCTBUMM C
3akoHogaTtenbcTBoMm Poccunckon ®egepaumn.

3.11. B cnyyae BpeMeHHOro BbIObITUS MofyyaTens couunanbHbIX YCryr u3
opraHu3auun couunarnsHoro obcnyxmBaHusi NPou3BOOMTCHA MnepepacyeT pasmMepa
eXXeMecsldHOM  nnaThl  3a  CTauuoHapHoe couuvanbHoe obcnyxusaHve U
OCYLLECTBIISIETCH BO3BpPAT BHECEHHbIX MorydyaTenieM couuasbHbIX YCnyr UM ero
3aKOHHbIM NpeacTaBuUTeNeM AeHeXHbIX CpeacTB.

3.12. B cnyyae cmepTu nonyvatens couunasnbHbIX YCIyr MNpOu3BOAUTCA
nepepacyeT pasmMepa exemeCsayHoOW nMraTbl 3a CTauuoHapHoe couuarnsHoe
obcnyxmBaHne MponopUMOHaNbHO BPEMEHN  (PaKTUYECKOTO HaxXOXOeHus B
opraHusauuu.

3.13. Bbinnata HacnegHukam OeHeXHbIX CpefCTB, BHECEHHbIX nofyvyatenem
coumanbHbIX YCNyr WM €ro 3aKOHHbIM MpeAcTaBUTENIEM B KayecTBe
npegBapuTenibHOM onnaTtbl NO 4OrOBOPY O NPeAoCTaBfiEHNN couManbHbIX YCyr, a
TaKkke [OeHeXHblIX CpeacTB, CAaHHbIX KIMEHTOM Ha XpaHeHne opraHu3auum
couunaneHoro obcny¥uBaHus, MNpPoOM3BOOMTCA B  NOpsigKe, YCTaHOBSIEHHOM
AENCTBYIOLWMM 3aKOHOA4ATENTbCTBOM.

3.14. [ononHuteneHble couwanbHble YyCnyr, He BXoAslMe B MepeydeHb,
yKasaHHbI B pasfgene 2 HacTtosiwero lNMopsagka, npegocTaBnalTca nonyvyarensm
coumarnbHbIX YCMyr Ha MraTHOW OCHOBE MO WX >XeNaHWi, BblpaXeHHOMY B
NMMCbMEHHOM WM 3MEKTPOHHOW popmMe, B COOTBETCTBUM C  3aKMOYEHHbIMU
AoroBopamMmu 0 NpeaocTaBneHnn OOMONHUTESNBbHbBIX COLNarnbHbIX YCIyT.

4. Tpeb6oBaHUA K AeATENbHOCTU NOCTaBLUMKA colManbHbIX
ycnyr B cchepe coumanbHOro oocnyxmBaHus

4.1. locTaBWMK coumanbHbIX yCryr B cTaluMOHapHOW bopme OocyLlecTBrsieT
CBOK [AEATENbHOCTb B COOTBETCTBMM C HOPMAaTMBHbIMW MPaBOBbLIMU aKTaMm
Poccuinckon degepaumm n Huxkeropogckon obnacTu.



4.2. lpu npegocTtaeneHuMn couuManbHbIX YCryr B CTauMoHapHon dopme
coumanbHOro o6 CrymBaHns NOCTaBLLMIK CoLnanbHbIX yenyr obs3aH:

1) cobniogaTb NpaBa YernoBeka 1 rpaxgaHuHa;

2) obecnevmBaTtb  HEMPUKOCHOBEHHOCTb  JIMYHOCTM UK 6He3onacHoCTb
nony4varenen coumansHbIX YCnyr;

3) obecneunTb  O3HAKOMIMEHME  nonyyaTenen  coumarnbHbIX  YCIyr
(NpeactaBuTenen) C npaBoyCTaHaBMMBALWLMMKN JOKYMEHTAMK, Ha OCHOBaHWUM
KOTOPbIX MOCTaBLUMK COLManbHbIX YCIyr OCYLIECTBMSET CBOKW AEATEeNbHOCTb WU
OKa3sblBaeT coumarnbHble YCIyru;

4) obecnevntb COXPaAHHOCTb JIMYHbIX BELUEM W LEHHOCTEW nonyvartenen
couuarnbHbIX YCIyr;

5) npepoctaBnATb  nonydatensaM  couuasnbHbIX  YCIyr  BO3MOXHOCTb
Nnonb3oBaTbCA  yclyramMm  CBSA3W, B TOM  4ucrne  WHEopMaLNOHHO-
TenekoMMyHUKauoHHou cetn "HTepHeT", No4YTOBOM CBA3M,

6) unHGopMMpOBaTL Moslydatenen couunanbHbIX YCryr O npaBunax TEeXHWUKW
6esonacHoCTH, noxapHoW 6e3onacHOCTW, 3JKchfyaTauun npegocTaBnsieMblX
npmnbéopoB n obopynoBaHus;

7) obecneynTb nony4vaTenam couuanbHblIX YCNyr ycrnosus npedbiBaHus,
COOTBETCTBYIOLLME CaHUTAPHO-TUMMEHNYECKMM TPeDOBaHUAM, a Takxke Haaexalimimn
YXOA;

8) BblOENATbL cCcynpyraMm, MpOX/BaKOWMM B OpraHuM3aummM couunanbHOoro
06 CcnyxmMBaHUA, U30NTMPOBAHHOE XUroe NOMeLLEHNe A9 COBMECTHOIO NPOXUBaHUS;

9) unCnonHATb WHble 006A3aHHOCTKW, CBSA3aHHble C peanu3aunen npas
nonyyaTenen coumanbHbIX YCIyr Ha couMnarnbHble YCIyrM B CTaunoHapHoW ¢opme
couuranbHoro o6 cnyxmBaHus.

4.3. Ycnosus pasMelleHMss MocTaBLWMKa couuanbHbIX  YCIyr  OOSMKHbI
obecneynBaTb ero adpekTUBHY0 paboTy.

MocTaBWMK coumanbHbIX YCIyr U ero CTPYKTYpHble nogpasfeneHnst OOIKHbI
ObITb pa3MmeLLeHbl B cneumnanbHO NpeaHasHa4YeHHbIX NOMELLEHMSAX, AOCTYMHbIX A4S
BCEX KaTeropum nony4yartenen couunarnbHbiX yCnyr 1 060pyaoBaHHbIX 3NeMeHTaMm
Ge3bapbepHon cpeabl, NO3BOMNAILWMMU OCYLUECTBNATbL XWU3HEHHbIE MOTPebHOCTH
ManioMOOUNbHbIX rpaxkgaH B NMOSMHOM obbeme, o} obecnevyeHnem
GecnpensaTCTBEHHOrO AOCTyNa K MeCcTaM oOKasaHusi (MorlydeHus) coumanbHbIX
yCIyr, yCnyr CBA3u 1 ap.

Mo pa3mepam M COCTOSHMIO MOMELLEHUS OOSPKHbI OTBEYaTb YCTAHOBMEHHbBIM
TpebOBaHNSIM CaHUTAPHO-TUTMEHNYECKMX HOPM M MnpaBun, 6e3onacHoCTV Tpyaa u
ObiTb 3aWMlUEeHbl OT BO34EWCTBUS (OaKTOPOB, OTPULATENBbHO BIUAKOWMX Ha
KayeCcTBO MpeaoCTaBNsieMbIX couuanbHbiX ycnyr. [lomelweHuns, 3aHMmaemble
MOCTaBLLUMKOM CoLMarnbHbIX YCIyr, OOMMKHbI MNO3BOMATH Pa3MeCcTUTb MNosyvyartenemn
coumanbHbIX ycnyr, paboTHMKOB MOCTaBLUMKA couManbHbIX YCNyr, MecTa Aans
HEenocpeacTBEHHOIO OKa3aHusi coLuarnbHbIX YCIyT.

MomelueHMa OomkHblI ObITb 0BecnedeHbl cpeacTBaMn KOMMYHarnbHO-6bITOBOrO
o6 CcnyxMBaHNA 1 OCHaLLEHbl TeNedOHHOM CBA3bIO.

4.4. YKOMMNNEKTOBAHHOCTb MOCTaBLLMKA COLMarnbHbIX YCnyr paboTHMKaMU U Ux
nogbop [OOSKHblI  OCYLLUECTBMNATLCSA COrfacHo ob6pasoBaHuio,  KBanmdmkauumu,
npodpeccuoHanbHoM MOAroTOBKE B COOTBETCTBUM CO LUTATHbIM PacrnmCaHueM.
PaboTHMKN [OOMmKHbI obragatb 3HaAHWAMM U OMbITOM, HeobxoouMbIMW  ANd
Ka4eCTBEHHOro OKasaHus coLmarnbHbIX YCNyr.



4.5. Ob64a3aHHOCTHN, NpaBa N OTBETCTBEHHOCTb PabOTHMKOB AOIPKHbI ObITb YETKO
YCTaHOBINEHbI N U3NOXEHbl B UX OOMKHOCTHBIX MHCTPYKLUUSX, METOAMKAX U OPYrnX
OOKYMEHTaXx, PernameHTUpPYHOLLMX NX AEeATENbHOCTb.

4.6. [llocTaBUMKOM couManbHbIX YCNyr B COOTBETCTBUM C TpeboBaHUsAMU
3akoHogaTtenbctBa 06 obecneyeHnu npaB nofydatens couuanbHbIX YCnyr Ha
KOH(OMAEHUNANbHOCTb  MPUHUMAOTCA  Mepbl MO HEAOMyLIEeHUIO  pasrfalleHns
COTPYOAHUKAMW CBEAEHUMM KOH(MAEHUManbHOro Xxapaktepa O nofyyaTtendx
couuarnbHbIX YCIyT.

4.7. TlocTaBWMK couMarnbHbIX YCnyr AomkeH ObiTb OCHaLUeH cneumanbHbiM 1
TabenbHbiM  obopygoBaHWeEM, annapatypon u  npubopamn, OTBEYarLMMU
TpeboBaHMSAM COOTBETCTBYHOLMX CTaHOAPTOB, TEXHWYECKMX YCIIOBWUMA, LOpPYruX
HOPMaTMBHbIX [OOKYMEHTOB W oOOecneyMBalLLMMN  Haglexalee KadecTBO
NpeaocTaBnAEMbIX YCNyr.

O6opynoBaHne, Npubopbl U annapaTtypa AO0SPKHbI UCMOMb30BaTbLCA CTPOro Mo
Has3Ha4YeHM0 B COOTBETCTBUM C LOKYMEHTauuenhn Ha WX YHKLMOHMPOBaHME U
aKcnnyatauuo, coaepxaTtbCA B TEXHWYECKM WCNPaBHOM COCTOSIHUM, KOTOpOe
NOANEXUT CUCTEMATUYECKON NMPOBEPKE.

HencnpaBHoe o6opygoBaHve, Npubopbl U annapaTtypa AOmMkHbI CBOEBPEMEHHO
NCKMNOYaTbCS M3 SKcnnyaTauum, 3aMeHATLCS UMM PEMOHTUPOBATLCS.

4.8. WHdopmupoBaHWe nonyyaTenenM coumarnbHbIX ycriyr O nopsgke
npegocTaBlieHNss coumanbHbIX Yycrnyr B CTauuoHapHouM dopmMe couumanbHOro
obcnyxmBaHuA, nepevHe NpeaocTaBiseMblX colmarnbHbIX YCyr OCYLLECTBIIAETCS B
NMOMELLEHNAX NOCTaBLUMKOB CouMaribHbIX YCyr, OKa3blBaloLLMX coLmarnbHble YCryru
B CTauuMoHapHoW hopme coumnanbHOro obCnyxMBaHMs, C UCMOSMb30BaHMEM
9MEeKTPOHHOW WUNN TenegoHHOW CBA3WU, WHJOPMAaLMOHHO-TENEKOMMYHMKALMOHHON
cetn "IHTepHeT", MHbIMM 0O LLEAOCTYMHLIMKU cnocobamu.

NHopmaums o nocTasBumKke coumarnbHbIX YCIyr, nopsake un  npasunax
NpeaocTaBrieHUs couuarnbHbIX YCryr noryyaTensMm coumarnbHbIX YCnyr AofbkHa
oTBevaTb criegyowmm TpeboBaHUsaM:

- NOCTaBLLMK couMarbHbIX yCrnyr 40BOAUT OO0 noryyaTenen couuanbHbIX yenyr
CBOE HaMMeHOBaHMe W MeCTOHaxoXaoeHue, npeacTaBnsger Mo TpeboBaHWUto
nonyyatenen coumanbHbIX YCryr Heo6xoaMMyto U 4OCTOBEPHYD MHopMauno ob
OKasblBaeMbIX CoLMarnbHbIX ycnyrax;

- coCTaB wHGOpMauMM O coumarnbHbIX YyCryrax COOTBETCTBYET 3aKOHY
Poccuiickon Penepaummn ot 7 deBpana 1992 roga Ne 2300-1 "O sauwmre npas
notpeburenen”;

- MHJopMauKna, npegcrasnsgemMas nonyyvyareno couuanbHbIX YCnyr, ABMNSeTCs
A0CTOBEPHON 1 MOSTHON.

4.9. CouymnanbHoe O6Cﬂy)KI/IBaHI/IG OCHOBbIBAeTCs Ha cobnogeHun npas
yesioBeka M yBaXeHun OOCTOMHCTBA JIMYHOCTUN, HOCUT FYMaHHbIVI XapakTtep n He
OOonyCKaeT YHMKEeHUA 4eCTn N 4OCTOMHCTBA YErioBEKa.

5. [lepeyeHb AOKYMEHTOB, HEOOXO0AUMbIX ANS
npenocTaBfeHnsa counarnbHbIX YCIyr B CTaLMOHapHOM
copme coumanbHOro oocnyxmBaHuaA
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5.1. OcHoBaHVeM A519 pacCMOTPEHUA Bonpoca O NpenocTaBfieHnn coumnanbHbIX
yCrnyr B CTauMOHapHOM GhopMe couunansHoOro obCcnyxmBaHusa SABMSETCA NoAaHHOoe
nonyyatenem coumanbHbIX YCnyr WnNM ero npeactaBuUTENeM 3asiBfieHMe o
HanpaBfeHUNM Ha CTauWoHapHOE couunanbHoe obcnyxuBaHMe B CTaLMOHAPHYLO
opraHu3aumio B rocygapctBeHHoe GropkeTHoe yypexaeHue "KOMMNeKCHbIN LeHTP
couuansHoro obcnyxmBaHus HaceneHns" nnm "LieHTp coumanbHOro obcnyxmBaHus
rpaxgaH noXxuroro Bo3pacTa U mHBanvaoB" (ganee - LIeHTp) M OOKYMEHThI,
npeaycMoOTpeHHbIe NYHKTOM 5.2 HacToswero Nopsaka, kpome noanyHkToB 1, 23-25
(ans g, 6e3 onpedernieHHOro MecTa XUTeNbCTBa - MYHKTOM 5.3 HacTosLero
Mopsigka, kKpome nognyHKTa 1), C ydeToM MosiokeHWn nyHkTa 5.5 HacToswero
Mopsiaka.

(Ab3ay  rnepebili  U3NIOXeH 8  HogoU  pedaKyuu rnocmaHosieHuem
lNpasumernscmea obniacmu ot 08.08.2016 Ne 522 - cm.npeablayLlyo pegakumio)

Monyyatenb couwnanbHbIX YCINyr UM ero npeactaBUTENlb B COOTBETCTBUM C
OENCTBYIOLWMM  3aKOHOL4ATENbCTBOM  MMEKT MpaBO nodaTb  3asiBfieHMe U
AOKYMEHTbI, NMPeayCMOTPEHHbIE NYHKTOM 5.2 HacToswero MNopsgka, (ana nuy, 6e3
onpefeneHHoro MecTa XuTernbcTBa - MNyHKTOM 5.3 HacTtodwero [lopsgka) B
3MEeKTPOHHOW cpopme.

CneunanucT LleHTpa, OTBETCTBEHHbLIAN 3a NPUEM OOKYMEHTOB, perucTpupyer
3asiBNIeHME B >XypHarne permctpauum 3asiBfieHW Ha CTauMoHapHoe couunarnbHoe
obcnyxmBaHMe B OeHb nocTynnieHus B LleHTp HesaBucumo oOT cnocoba ero
Nnony4yeHnsi, NPOBEPSIET Hanuune BCEX HeobXOoOMMbIX [OOKYMEHTOB WUCX0Os U3
nepeyHsi, ykasaHHoro B nyHkTax 5.2 mnm 5.3 Hactoswero lNopsaka, (C ydeTom
nonoxeHun nyHkta 5.5 HacTodAwero [lopsiaka) npaBUibHOCTb — 3anofiHEHUS
3asBNEeHUs, CpPOK [OEWCTBUA [OOKYMEHTOB, aHanmsvpyeT npeacTaBfieHHble
AOKYMeHTbI. MakcumanbHbIN CPOK BbINOSTHEHUS AencTBusa coctasnseT 10 MUHYT Ha
OOKYMEHT, cocToswmn He Bonee Yem u3 6 ctpaHuy. Npy Gonblem konmyecTse
CTpaHuL, CpoK yBenmnuymBaeTcss Ha 10 MUHYT Ons  Kaxgblx 6 cTpaHuy,
npeacTaBnsemMblX JOKYMEHTOB.

CneuvanucT LleHTpa, OTBETCTBEHHbIN 3a MpUeM OOKYMEHTOB, OCYLLECTBAET
NMHpopMUpPOBaHME NonyYaTenst couunanbHbIX YCnyr (ero npeacTaBUTeNs) o nopagke
npeaocTaBrfieHnss coumanbHbIX YCryr B CTauWoHapHoOM dopMe coumanbHOro
obcnyxMBaHUA, BUAax coumanbHbIX YCNyr, CPpokKax, YCroBUAX UX NpeaoCcTaBreHus,
0 Tapudhax Ha 3TK yCIyrm n 06 MX CTOMMOCTU ANs NoslydaTens coumarnbHbIX YCnyr, O
BO3MOXHOCTWM  MofydeHnss aTux ycnyr 6GecnnatHo. Bpems  peanusauum
BbllLEYKa3aHHOrO0 [EeNCTBUS He [JOfPKHO npeBblwatb 15 MWHYT C MOMeHTa
NOCTYNSIEHNS 3asiBIIEHUS.

B cnyyae nogaynM nu4HOro 3asBrieHMs1 Nonydyartenst couuanbHbIX YCIyr ero
npeacTaBuUTENEM K 3asiBIEHUIO O HarpaBfeHUM Ha CTauWoHapHOEe couunanbHoe
obcnyxmBaHMe B CTaLMOHAPHOW OpraHvM3aumyM npuraraloTCs KOnuv [LOKYMEHTOB,
YOOCTOBEPSOLLMX NIMHHOCTb NpeaCcTaBuUTENs, N JOKYMEHTa, NOATBEePXKOatoLero ero
NOSIHOMOYUSI.

B TeueHne 7 kaneHgapHbIX OHEN C MOMEHTa pernctpauunn 3assneHust LieHTp
npoBoguMT paboTy no onpedeneHnto cTteneHn MOBWUNbHOCTU  nonyyaTtens
coumarnbHbIX YCryr, MO KOTOPOMY [MPUHATO pelleHne O noMeweHun Ha
CcTauMoHapHOe couunanbHoe obcnyxmMBaHue, B NOpsiake, YTBEPXKAEHHOM MPUKa3oM
MUHUCTEPCTBA couManbHOM normmMTuku Hwxkeropogckon obnactn. Mo wutoram
npoBeaeHHon paboTbl LleHTp odopmMnaeT 3akrmoyeHne O CTeneHn MOOWUIbHOCTU
nonyyaTens couuanbHbIX YCryr, NpuobLlaeT ero K fiM4HOMY Oeny U B TedeHue 2
pabounx [HeM CcO OHA OGOPMIEHUs] 3aKSloYeHUs O CTeneHn MOOUNbHOCTH
nonyyatenss coumarnbHbIX YCIyr HanpaefseT fM4YHOe Aeno B MWHUCTEPCTBO
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coumanbHon NonMTUKN Hkeropogckom obnacTu.

PeweHne 0 HanpaeneHWM Ha CTauMoHapHOe couuanbHoe obcnyxvBaHue, O
MOCTaHOBKE nMofyyaTend couuanbHbiX YCNyr B O4Yepedb Ha CcTauWoHapHoe
couunanbHoe o6CnyXMBaHME NPW HanmMuMM Yy HEro npaBa Ha 3a4yuCrieHMe Ha
CTauMoHapHoe coumanbHoe OOCnyXMBaHMe W OTCYTCTBMM CBOOOAHBIX MECT B
opraHusaumsax couuaneHoro obcnyxmBaHus, o6 oTkase (0 BpeMeHHOM OTKase) B
HanpaBneHWnm Ha CTauMoHapHOe coumanbHoe OobCnyxMBaHue npUHUMaeTCs
MUHUCTEPCTBOM COLManbHON nonuMtukn Hwkeropogckon obnactm B TedeHue 10
paboynx AHEN Co AHA NOMyYeHNst IMYHOIO Aeria nosyvartens counanbHbIX YCIyr.

Ab3aubl wecmoul-cedObMoU U3/I0XKeHbl 8 HO8oU pedakuyuu nocmaHo8rieHuUem
lNpasumernscmea obracmu o1 25.05.2017 Ne 348 - cm. npeablayLlyio peaakumto

OcHoBaHMsIMM AOnA  OTKasa B NPeaocTaBfeHMM coumanbHbIX  YCInyr B
CTauMoHapHON dopMe couManbHOro OOCNyXMBaHUSA, B TOM 4YUCNE BPEMEHHO,
ABNSETCA  HanMuue y  nonydatenss  couuanbHbiX — YCRyr  MegULMHCKUX
NPOTUBOMOKa3aHUM K MOSTyYEeHUO couManbHbIX YCAyr B CTauMOHapHoOW dopme
coumanbHoOro OBCnyXMBaHUS, NOATBEPXKOEHHbIX 3aKMOYEHMEM YNOTHOMOYEHHOMN
MeOMLMHCKON OpraHmn3aunm, a Takxke HenpeacTaBrieHve nonyyarenem coumasbHbIX
yCInyr CBE4EHMN N OOKYMEHTOB, HEOOXOAUMbIX ANS NpeoCTaBneHns counanbHbIX
yCnyr, KOTopble nofyyaTenib couuansHON YCnyrm B COOTBETCTBMM C HACTOSALLMM
Mopsagkom 06513aH NpeacTaBuUTb SIMHHO.

HanpaBneHne Ha cTauuoHapHoe coumarnbHoe obcnyxuBaHne odopmrsieTcs n
HanpaBnseTcs MMHUCTEPCTBOM COLMaribHON NOonUTUKN Hukeropoackonm obnactun B
LleHTp B TeueHne 1 pabo4dero gHs C MOMEHTA MPUHATUS PELLEHMS O HanpaBfeHUn
Ha CTauuoHapHoe couuanbHoe obcnyxvBaHne. Bblgada HanpaBneHuss Ha
cTauMoHapHoe couuanbHoe obcnyxuBaHue nony4vatento coumanbHbIX yernyr (ero
npeacTaBuUTEN0) ocyllecTBnseTcs LleHTpom B TeyeHue 2 paboumx gHen co OHs
NonyyYeHnst HanpaefeHNs N3 MUHUCTEPCTBA COoLManbHOM NONMTUKK Himkeropoackom
obnacTtu.

HanpaBneHue Ha cTauMoHapHOe coumanbHoe 00CnyXMBaHWe 4eNCTBUTENBHO B
TeyeHne 30 kaneHOapHbIX OHEW C MOMeHTa ero odopmneHus. Cpok aencTsus
HanpaBfeHnsa He NpoaSieBaeTCs.

[Mpy NPUHATUM peLLeHNss O HanpaBfeHUW nosyvyaTens coumanbHbIX YCRyr Ha
CTauMoHapHOe couunanbHoe obcnyxvBaHue cneumanuct LleHTpa oo nony4veHus
HanpaBneHnss YCTHO YyBegoMrsieT B paboyeMm nopsake 3asaBuTENs WM ero
npeacTaBuUTENs O NPUHATOM PELLEHUN U UH(OPMUPYET O NepedHe OOKYMEHTOB,
KOTopble HeobxooMMO NOAroTOBUTL 3asiBUTEN0 AN NpuemMa K MNoCTaBLUMKY
couunanbHbIX ycnyr (B COOTBETCTBMM C nNyHKTamnm 5.2 wim 5.3 HacTosawero
Mopsagka).

B cnyyae npuHATMS peleHnss MUHUCTEPCTBa COoLManbHOWM  MOSNUTUKK
Hwxeropogckon obnacTtu o6 oTkase B HanpasfieHUN Ha CTauMOHapHOE couuanbHOe
obcnyxmBaHue cneyumanucT LieHTpa B TedeHne 2 paboymnx gHEN CO OHS NPUHATUA
OAHHOrO pelleHns MnoAroTaBfMBaeT W HanpaBnseT B agpec 3asaBuTensl, B
OTHOLLEHMN KOTOPOro paccmarpuBarsiCsi BONPOC O 3a4MCIIEHMM Ha CTauMOHapHoe
coumanbHoe obcnyxuBaHue, Unn ero NpeacTaBUTeENss MOTUBMPOBAHHLIN OTBET 3a
noanucblo gupektopa LleHTpa O NpuYHATOM pelleHMrM W BO3BpallaeT nakeT
AOKYMEHTOB.

(MyHkm 5.1 8 ped. nocmaHosneHus Npasumenscmea obsiacmu ot 08.08.2016
Ne 522 - cm.npeablayLiyo peaakLmio)
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5.2. 3auucneHue nonydatens couuanbHbIX YCIyr K MOCTaBLLWMKY CoLMarbHbIX
YCIyr OCYLUECTBNSAETCA HAa OCHOBaHUM CreayoLwmX 4OKYMEHTOB:

1) HanpaBneHnst Ha CTalWoHapHOe coumanbHoe 0B CnyXMBaHUE;

2) vHOMBUAOYyanbHOM MNporpamMmbl, B KOTOPOM YyKasaHbl dopma CcoumarbHOro
obcnyxmBaHud, Buabl, 00beM, NEPUOSNYHOCTbL, YCIIOBUS, CPOKM NpeaoCTaBfeHus
coumarnbHbIX YCIyr, NepevyeHb pekoMeHAYyEMbIX MOCTaBLLMKOB COLMarbHbIX YCIyT;

3) OOKYMEHTa, YOOCTOBEPSIOLEro NIMYHOCTL MofyyaTens coumnarnbHbIX YCIyr u
ero npeacTaBuTens Npy odpalleHnn 3aKOHHOIo NpeacTaBuUTenNs;

4) Konun CBUAETENLCTBA O POXAEHMM (B Cllydae 3a4uUClieHNst Ha CTaloHapHoe
couunanbHoe oObOCnAyXMBaHME nuua, He [[OCTUMLUEero 4YeTblpHaauaTUreTHero
BO3pacTa);

5) BMAa Ha XMTEenNbCTBO 4S5 UHOCTPaHHbIX rpaxaaH v iy 6e3 rpaxaaHcTBa;

6) yoocToBepeHusa 6exeHua (ons 6exeHueB);

7) cnpaBKku 0 pasmepe NeHcum (4519 NeHCUOHEPOB);

8) BbIMWUCKN U3 MEAULIMHCKOM KapTbl ambyrnaTopHOro, cTaunoHapHoro 605eHoro
(dbopma 027/y), ocpopmsieHHOM B MEOULMHCKOW OpraHusauun, e npoxXoaun
neyeHne wnmm Habnwoganca rpaxgaHuH, OQOPMIIAIOWMACA B CTauMOHapPHYH
OopraHM3aumuio coumanbHOro ODCNYyXMBaHUSA, C yKasaHMeM AaHHbIX 06s13aTenbHOoro
MEOMLMHCKOrO OCMOTpa Bpayen-cneuuanuctoB - TepaneBTa, negmartpa,
ncuxmarpa, AepmMaToBeHeporsora, OHKOJIora, Hapkornora, dTmamaTpa,
MHPEKUMOHMCTA, B KOTOPOM OTpaxaeTcss CTeneHb TpaHcnopTtabensHocTm
(MOBUbHOCTKN) - NepedBUraeTCsl CaMOCTOATESIbHO, HaXoOUTCS Ha MOCTENbHOM
pexvMme, nepeaBuraeTcsl Mo KOMHaTe, Ha Kpecre-Konsacke wun  oopMIieHO
3aKfno4YeHMe C YyKasaHMeM pPeKOMEHAYeMOro Tuna opraHuM3auum coumnansHoro
obcnyxmBaHuda, ¢ pesynbtatamu uccrnegoBaHun Ha RW, aHtutena k BWY,
aHtutena k HCV, HBsAg, audrepuio, 4qnua renbMUHTOB, pesyfibTaTamu
obcnenoBaHna Ha Tybepkynes (peHTreHo-/cpriiooporpaMmma unn  TpexkpaTHoe
nccnegosaHne MOKpoTbl Ha KYM), cepTudmkaTtom npodmnakTuiecknx npuBmnsok;

9) 3aknoyeHnsa BpadyebHoON KOMUCCUM C y4acTUeM Bpada-ncmxmaTpa 0 Hanmyaum
y nva NCUXnM4ecKoro pacCTponCTBa, NINLLAOLEro ero BO3MOXHOCTU HaxoauTbCA B
yypexgeHmm couuanbHoro obcnyxuBaHuMs obuwero Tuna, O CNOCOBGHOCTU
(HecnocobHOCTN) HecoBepLUeHHoNeTHero B Bo3pacTe o 18 net wm nuua,
NPU3HAHHOMO B YCTAHOBMIEHHOM 3aKOHOM MopsiAke HeaeecnocobHbIM, noaaTb
3asiBieHMe O 3a4UCTIEHUN Ha CTaLMOHapPHOE coumarnbHOe 0B CnyxMBaHue fiMYHo, a B
OTHOLLEHMN AeecnocobHOro nmua - Takke M 06 OTCYTCTBUM OCHOBaHWA O5A
NMOCTaHOBKM Nepea cyaoM Borpoca O NpU3HaHMKM ero HeaeecnocobHbIM (B criydae
3a4MCIIeHNs B YYpEXOEHMS] NCUXOHEBPOSIOMIMYECKOro TMNa);

10) nodnyHKkm ympamur cuny rnocmaHosneHuem lNpasumernscmea obnacmu
oT 08.08.2016 Ne 522 - cm.npeablayLlyo peaakumio

11) peweHnss cyga O NpU3HaHUM Nnua HegeecnocobHbIM (B OTHOLIEHUM N,
NPU3HaHHbIX HeLEeEeCNOCOOHbIMN);

12) pelleHUMs opraHa Onekn W MonevynTenbCTBa O Ha3Ha4YeHUU OrieKkyHa
(noneunTtensa) wWnNM O BO3MOXEHWM  UCMNOSIHEHUST  ODSA3aHHOCTEN  OneKkyHa
(noneunTtensa) (B OTHOLWEHWMM L, HYXOAWMXCA B YCTaHOBMIEHUW OMNEKM
(noneunTenbCcTBa);

13) 3aKknoyeHus1 LeHTpanbHOM  (TeppuTopuanbHOW)  MCUXOSOro-MenuKo-
negarorm4eckon KOMMUCCUM, OCYLLECTBIIAIOWEN [OeATerNbHOCTb Ha Tepputopum
Hwkeropogckon obnactn, BblAaHHOrO He paHee 4YeM 3a 12 wmecdueB Ao
HanpaBneHnsa B AETCKUIA NCUXOHEBPOIOTMYECKUA MHTEPHAT (B Criyyae HanpaBreHus
pebeHka-nHBannaa B A€TCKUA NCUXOHEBPOSIOMMYECKUIA MHTEPHAT); (. 13 u3noxeH
8 HosoU pedakuyuu rmocmaHosreHueM Npasumernbcmaa obriacmu ot 25.05.2017 Ne
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348 - cm. npedblayLyo pefakLmio)

14) cnpaBku, noaTeepxaawwen dakT  YCTaAHOBIEHUS  UHBaNMOHOCTM
nonyyaTento coumanbHbiX yCnyr (408 nuuy, NPU3HaHHbIX UHBaNn4amu), Bbl4aHHOW
degepanbHbIM rocyapCTBEHHbIM yypexgeHmem MeNKO-COoLManbHON
3KCNepTU3bl, U KONUN NHAMBUAYANbHOM NPOrpaMmMbl peabunutauunm (Npu Hann4um);

15) [poOKymeHTa YycCTaHoBMeHHoro obpasua O nmpaBe Ha JbroTbl/Mepsbl
couuraneHon Nnoaaepxkn (Npy Hann4uun);

16) AOKYMEHTOB, YyCTaHaBNMBatloOLLMX CTaTyC AETEN-CUPOT M LETEN, OCTABLUMXCSA
6e3 nonevyeHns poguTenen, B TOM YUCNE. KOMUN CBUOETENbCTB O CMEpPTU
poauTenen, KOnmuMM peLleHnss cyga O JMWEeHUWM pPOoAUTENbCKUX npaB wunm o6
OorpaHN4YeHUn poauTenen B pPOOAUTENbCKUX MpaBaxX, O MPU3HaAHUM poaUTEnen
6e3BeCTHO OTCYTCTBYHOLUMMU, HEAEECTOCOOHBIMU, OO BABNEHUN YMEPLLMMUK, KONMUN
npuroBopa cyga O HasHa4YeHUM PoAUTENO HakalaHusl B Buae nuwieHust ceoboapbl,
CNpaBKN N3 OpraHoB BHYTPEHHMX Aef1 O PO3biCKe poAUTESNIEN, UHbIX AOKYMEHTOB,
noaTBEPXKOAOLLMX OTCYTCTBUE POAUTENBCKOrO NoneveHns (Npu Hanmyumm);

17) OOKyMEeHTa O NOCTaHOBKE Ha y4eT AeTen-CUpOT M OeTeln, ocTaBlumxcs 6es
noneyeHust poguTenen, nuu u3 4ucrna OeTen-cMpoT U OeTen, ocTaBlumxcs 6e3
noneyeHust poauTenen, B KavyeCTBE HYKOAKLWMXCS B XUMbIX MOMELLEHUsX (npu
HanMyum);

18) pelleHnst opraHa OMekn W noneynuTenbcTBa O MNOMELWEHUNn nuua B
NCUXOHEBpPONOrMYeckoe ydypexageHme (B OTHOLLIEHUM HECOBEPLLEHHOMNETHUX U
HeaeecnocobHbIX rpaxaaH, KOTOpble B COOTBETCTBMM C 3aKroMeHMeM BpadebHom
KOMUCCMM C Yy4acTMEM Bpaya-fcmxmaTpa He cnocobHbl nogatb 3asiBfeHne o
3a4uMCrieHNN B y4pexaeHmne NCUXOHEBPOIOMMYECKOro Tuna JIMYHO);

19) cBegeHus O HanmmMumm (OTCYTCTBUM) CYOUMOCTU U (UnKn) pakTa yrornoBHOIo
npecnegoBaHnst IMG0 O NpekpaLUeHUN YrorloBHOMO NMpecriefoBaHUs, O HaXOXOEeHUN
B posbicke; (rn. 19 u3noxeH 6 Hoeol pedakuyuu MnocmaHo8sieHUeM
lNpasumernscmea obriacmu o1 25.05.2017 Ne 348 - cm. npeablayLiyto peaakLinto)

20) cnpaBKM OpraHOB MECTHOro camoyrnpasrneHua Hwkeropoackon obnactu,
XUNMULLHO-KOMMYHarbHbIX OpraHu3auum o cocTaBe CeMbM (BbIMUCKM U3 JOMOBOW
(MOKBAPTUPHON KHWIMM), M3 (MHAHCOBONO JIMLIEBOr0 cYyeTa) C ykKasaHveM f[arthbl
POXOEHNS KaXKaoro YneHa CeEMbU N POACTBEHHbBIX OTHOLLEHWIA;

21) cTpaxoBOro cBMaeTenbLCcTBa 0653aTeNbHOr0 NEHCUOHHOMO CTPaxoBaHUs;

22) nonuca oba3atensHOro MeauLMHCKOro CTpaxoBaHus;

23) OOKYMEHTOB O OOxodax nonydyaTtenst couuanbHbIX YCIyr U YSIEHOB €ro
ceMby (MpU HanNMuuK), NpUHaanexawem emy (MM) umyLecTse, HeobxoaMMbIX A
onpeaeneHnsa cpeqHeayLWweBoro Aoxoaa Ans NpeaocTaBieHnst coumarnbHbIX YCIyr,;

24) cnpaBkun 06 OTCYTCTBUM KOHTAKTa C WHMEKUMOHHbIMM GOMbHBIMK (CPOK
OEeNCTBUA CripaBku - He 6ornee 3 oHen);

25) pesynbTata 6aKkTepmonorMyeckoro nccrnegoBaHus Ha rpynny Bo3éyautenen
KULIEYHbIX MHGEeKUuMA (genctButeneH He 6Goree 2 Hegernb ¢ MoMeHTa 3abopa
MaTepuana ans nccrnegoBaHus).

(FyHkm 5.2 8 ped. nocmaHosneHus Npasumernbcmea obriacmu o1 _08.08.2016
Ne 522 - cm.npeablayiiyio peaakLmio)
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5.3. 3auncneHne nony4yartenen coumanbHbiX ycnyr 6e3 onpegeneHHoro Mecta
XUTENbCTBA Ha CTaUMOHAPHOE counansHoe obCcnyxBaHNe B creymanbHble goMa-
WHTEpHaTbl Of8 rpaxgaH MOoXuoro Bo3pacTa U WMHBaANMAOB MPOM3BOAUTCA Ha
OCHOBaHWM crieaytoLmx JOKYMEHTOB:

1) HanpaBfeHNs1 Ha CTaLNOHapPHOE coumanbHOe 06 CYyXMBaHUE;

2) KOnuM OOKYMeHTa, YAOCTOBEPAILEro JIMYHOCTL Mnoslydatens coumarnbHbIX
ycnyr (Mpy Hann4um);

3) vHAMBMAOYarbHOW MporpamMMbl, B KOTOPOW YyKasaHbl ¢hopma coumnanbHOro
obcnyxmMBaHus, BMAbl, OObEM, NEPUOANYHOCTbL, YCIIOBUS, CPOKN NpeaoCcTaBreHns
coumarnbHbIX YCIyr, NepevyeHb pekoMeHayeMbIX MOCTaBLLMKOB COLMarbHbIX YCIyT;

4) konun nonmuca obs3aTenbHOro MegUUMHCKOro CTpaxoBaHUSA M CTPaxOoBOro
cBuageTenscTBa 06a3aTensHOr0 NEHCMOHHOIO CTPpaxoBaHus (Mpy HaNMYun);

5) BbINUCKN U3 MEULIMHCKON KapTbl ambynaTopHOro, CTaunoHapHoro 60ssHoro
(dbopma 027/y), ochopmnieHHOM B MEOWULMHCKOM OpraHusauun, roe npoXoaun
neyeHne wnn  Habnogancs  rpaxgadHuH,  HanpaefieHHbI B OpraHuM3auuio
couunansHoro obcny¥mBaHMs B CTauMOHapHOW opMe, C YyKa3aHMEM [OaHHbIX
obda3aTenbHOro MeauUMHCKOro OCMOTpa Bpayen-crneuuanucToB - TepaneBTa,
neguaTtpa, ncuxuvartpa, OepMaTOBEHEeposiora, OHKOSora, Hapkorsora, doTmsmarpa,
WH(PEKUMOHMCTaA, B KOTOPOW OTpaXaeTcsl CTeneHb TpaHCcnopTabenbHOCTU
(MOBUNBbHOCTKN) - NepeaBuUraeTcsi CamoCTOATESNIbHO, HaxXo4UTCS Ha MOCTESNlbHOM
pexvMme, nepeaBuraeTcs No KOMHaTe, Ha Kpecre-Konsacke wun  oopMIieHO
3aKfnoyeHMe C YyKasaHMeM pPeKoMeHAyeMoro Turna opraHuM3auum coumanbHoro
obcnyxmBaHusa, C pesynbTatamu uccnegosaHnin Ha RW, antutena k BUY,
aHtutena k HCV, HBsAg, audreputo, snla renbMUHTOB, pesyfbratamm
obcrnenoBaHnst Ha TyGepkynes (peHTreHo-/cpnooporpaMmma MM TPexKpaTHoe
nccnegoBaHne MokpoTbl Ha KY M), cepTudmkaTtom npodomnakTUYeckmx NpuBuBOK;

6) nodnyHKmM ympamuri cusny rnocmaHosrneHuem lNpasumernscmea obriacmu oT
08.08.2016 Ne 522 - cm.npeOblAyLLyt0 pefakumo

5.4. B cnyyae M3MeHEHUss MeCTa XMUTeNbCTBa Nony4vartens coumarnbHbIX yCnyr
WHAMBMAYyanbHas nporpaMMa, COCTaBfiEHHasA MO MNPEXHEMY MECTY XUTErbCTBA,
COXpaHAET CBOE AeNCcTBNE B 06 bEME NepeyHst colmanbHbIX YCNyr, yCTaHOBIEHHOMO
B Hwxeropogckon obnactv no HOBOMY MECTY »XUTENbCTBA, OO COCTaBfieHUs
WHAWBMAYANbHON NporpaMMbl MO HOBOMY MECTY XUTENbCTBa B CPOKM U MOPSIKE,
yCTaHoBreHHble PeaepanbHbiM 3akoHOM Poccunckon ®egepaunn ot 28 aekabps
2013 roga No 442-®3 "O6 ocHoBax couuvanbHoro obcnyxmBaHus rpaxaaH B
Poccumnckon Genepaumn'.

5.5. [lokymMeHTbI, yka3aHHble B noanyHkTax 1, 2, 7, 16 (B 4acTu cnpaBKku opraHoB
BHYTPEHHUX Oen O poabicke pogutenen), 17, 19, 20 (B yacTu cnpaBKuU OpraHoB
MeCTHOro camoynpasneHnus Hwkeropogckon obnactu) nyHkta 5.2, nognyHktax 1, 3
nyHkTa 5.3 HacTtoswero lNMopsgka, HeobxoauMble AN 3a4MCIIeHUs K NOCTaBLUMKY
couunaneHbIX YCryr, nonyyatefb couuarnbHbIX YCryr wunm ero npegctaBuTerb
BMpaBe He NpeacTaBnATb.

B cnyyae, ecrnn nonyyatenb couunarnbHbIX YCAyr UM ero npeacraBuTesb He
NpeacTaBuUM OOKYMEHTbI, YKa3aHHble B nognyHkTax 1, 2, 7, 16 (B YacTu cripaBku
OpraHoB BHYTPEHHUX Aen O po3bicke pogutenen), 17, 19, 20 (B YyacTu cnpaBku
OpraHoB MECTHOroO camoynpasreHns Hwxeropogckon obnactn) nyHkTa 5.2,
nognyHktax 1, 3 nyHkTa 5.3 HacTosiwero lNopsiaka, OTBETCTBEHHbIWM cheunanicT
LleHTpa 3anpawmBaeT [faHHble [OOKYMEHTbl B MOpSAdKe MeXBeLOMCTBEHHOro
NHGOPMAaLMOHHOIO B3aMOAENCTBUS.
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