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3aceAaH[fl oorqecrneHHoro coBera rro BorrpocaM He3aBrrclrlroft orleuKrr KarrecrBa pa6orrr
focyAapcrBelrHoro lta3euHoro ytrpelmAeHua <<CoqnaJrbHo-pea ilutwtraquounurfi qerrrp AnflHecoBepmeHHoJrerHr.rx ropoAcKoro oKpyra ropoA llraryHrn>

Mecro [poBeAeHI'If,: focy4apcrneHHoe Ka3eHHoe yqpexAeHr.re <<coqraanrno-pea6r.rruraqraonnrnl
qeHTp AJUI HeooBeprrreHHonerHr{x ropoAcKofo oKpyra fopoA Lflaxynrx>

24.12.2018 r.

ilPIICYTCTBOBAJIZ:
flpe4ce4arenr:
BepesnHa Enena Anexcau4poB'a - Ar.rpeKrop MEoy Bepxoncxax ooilI;
3anrecrr.rrenr:
Br'rxapena Ha4eN4a Brarroponna - 3 aBe,qyroulax B epxoscKofi 6u6rzorerofi l
Cexperapr:
fony6ena JI.B. rcpl4cKoHcynbr focy4apctBeHnoro Ka3eHuoro rrpexAeHr{f, <<coquanruo-
pea6nnuraqrEonnrd rIeHTp Anr HecoBeprrreHHoJrer'r{x ropoAa luaxynrr>
9nenrr O6qecrnenHofo coBera:
Manrnnesa onrra HrEr<onaesua - r{r{Tenr MBoy Bepxoncxxa oo[I;
Jloiraresa cepaSunaa znaHosua - BerepaH rpy ra, rreHcr{oHep ;
-f,6no'rxona Aner<can4pa HuxonaeBHa - rrpeAceAareJrb coeera Berepa'oB.

flpurnameuHbre:

1. Kysneqona B.A. - Ar,rpeKrop
pea6utruraryraonnrd rIeHTp
l[axyurx>.

2. flonoeunruna B.@. - 3aMecrr4rerrb Ar4peKTopa.

TIOBECTKA ATI,TI:
1. llponegenue He3aBl4cl{trloft orleurv KaqecrBa coqpraJrbHhx ycJryr, [peAocraBnse1,6x fKV

(CPIIH ropoAcKoro oKpyra ropoA lllaxynrr> (ana-uus aHKerr,rpoB ayux). O6cyNgenne
pe3ynbraroB aHKer onpocoB fionr{arenefi coqna-nrHhD( ycnyf sa 2078 ro.q.

2. lloAseAeHze r,roroB pa6omr o6ulecrnen'oro coBeraza20lg roa.

Clyuzuln: ro repBoMy Borpocy cnylranr{ [peAceAarenx Eepesuny E.A., Koropar o3HaKoMr4Jra
[plIcyTcTByIOqI4x c KpI{TepI,ItMLr r{ [OKa3 aTe|ntMvr
neganracuuoft OII9HKI4 KaqecrBa pa6otu Y.rpexrenux. Erurn u3rreHbr peyJrbrarhr oupoca
lonyqareneft coqua"nbHblx ycnyr o KaqecrBe oKa3ErBaeMbx frpexrAeHr4eM corlr4anbHbrx ycnyr. flo
pe3yJlbraraM aHKerI4poBaEVrfl. BCe pecnoHAeHTbr Aanpl lonoxareJrbHhle orBer6l. T.e. sce 6rrr[
y.4oBneTBopeHbr KaqecTBoM OKa3brBaeMbrx coqrrurllbHhrx ycnyr.
CoseroN,r 6rurz paccMorpeurr cafir z zp$opuau[ongbre creHAbr yvpexgeur,rx.
Pesynrrarnr [poBe.4enuofi ueganr,rcrauoft orIeHKr{ cBfiAerenbcrByror, rrro Bce rracrgr.rKr,r o[poca
BbIcoKo oIIeHI{BaIor KaqecrBo oKtBbrBaeMrrx I-{entpoM ycnyr Anr HecoBeprrreHHonerHprx.
B yrpeN4euuu o$opruJreHbr croHAhr c r.rn$opuarluefi o .4errenbHocru yrrpexAe1vr1,paspa6omnu
6yrnerrr vI vIftas' IleqarHat rIpoAyKIII,Lfl, coAepx(arqax ausoprvrarlr4ro o pa6ore opfaHr.r3arl uu no 442 -
O3 (06 ocHoBax coqlriurbnoro o6cnyxvBaltrfl,rpaxAaH n p@>.

B opranu:allutl co3Aanu rorra$oprnble ycJroBr,rr lr AocryrrHocrb nonrreur4s coquaJrbHbD( ycnyr;
BpeMt oxu.4aHl'Is B oqeperll rrplr rronfrennLr yclryr orcyrcrByer; sa$ur<cupoBarrHbx Nano6 na

focy4apcrneHHoro Ka:ieHuoro frpex,qeHr.rg <<Corlrnalrno_
AJUr HeCOBepmeHHOJreTHr{X ropoAcKoro oKpyra fopoA

T



BpeMt oxcrAarrrq qpeAocraBlrcId,rrs, coqlraJrbHoft ycryrv He r.rMeercx. Corpy4Hr{Kr,r frpexAeHr,r{
4o6poxe.natelrsrr, BexJIIlBbI, [MeIoT BbrcoKyro rnanr,r$rEraqvro, KoMleTeHTHbr, peryJrfipno
flpoxo.qrr Kypcbr rloBblmeHftfl rcnaluSuxaqrara. Bce oupo[reHHbre nonfrareJrH corlEurnbHbD( ycJryr
yAoBnsrBopeHbr KaqecrBoM o6cnyxr,rnan[s B frpexAeHr,r[ (sro uogrnepxAaror AaHHbre oupoca
noJrfrareneft coqualurrx yclyr).
rlnenrr Cosera rlocMorpenl4 rrpa3AHr.rrrHoe HoBoroAHee Mepo[ptrfrTr4e. tl;renrr Conera 4a;ru
BbrcoKyrc orIeHKy opraH[3aqr.r[ [pil3AHr.rKa.
flo ntopouy Bonpocy cnylrraJrl,I.fl6novxony A. H. - npeAceAarens Cosera BerepaHoB.
Anercangpa HzxonaeBua paccKa3a.ua o pa6ore O6qecrneHHoro coBera s 2018 roAy.
PeruunrE: ytBepAI,ITr orqer O6rqecmeuHofo coBera rro BorrpocaM He3aBr.rcuuofi orleHKr.r KaqecrBa
pa6oru rocyAapcrBeHHofo Ka3euHoro frpexAeur.rx <Coquannuo-pea6unrEraquonnruZ rIeHTp.qns
HecoBeprleuHoJrerHr{x ropoAcKoro oKpyra ropoA lllaxynrr>.

PEIIII,IJII,I:
1. flpnnxtr K cBeAeHllro rloKa3areJrr,r anKer nesaeucr4l{oft orIeHK}r KaqecrBa pa6orrr c

pe3yJlbraraMu aHKer olrpocoB uolyuareneft collr4turbHbD( ycnyr focy4apcrBeHHoro
KTt3EHHOIO rrpexAeHr,nr <<Coquanrno-pea6ulrrarlnonnnul rIeHTp [Ir'
HecoBepmeHHoJrernr{x ropoAcKoro oKpyra ropoA [Iaxynra>.

2. flpo4olNrrr pa6ory rro un(foprrarEpoBarrno HaceJreHr{r o6 ycnyrux, oKa3T-rRaeMbD(
Y.rpeNgenueu: npoAoJrlrfl.rrb sgaJ,rMo,qeficrBr,re c ropoAcKr,rMrr cMZ, paspa6oram
AOIIOIHLITeJIrHrIe 6yrueru.

3. AxtunuszpoBarb pa6ory no zu(popuupoBaHr{ro KJr}reHToB YupeN4euux o6 ycJryrax
flclrxoJrora, o [poBeAeHr.rr{ coq}roKyJrbrypnbrx ueponpuxnaft .

4. flonrrruatr KaqecrBo oKiBbIBaeMbx ycJlyr B coorBercrBlrlr c rocyAapcrBeHHrrMr{
craHAapraMu coquanbHoro o6cnyxuBankrfr HaceJreHr.rr HtrxeropoAcxofi o6nacrn.

Pesynmarrr roJrocoBaHus,: 3a - 5 uen;
flporzn - 0 qen

Bosgepxanm[xcr - 0 .ren.

Pemenue npr4Hrro eAr{Hofnacno.

flpe4ce4areru

O6uecrseHrroro coBera E.A.Bepesuua

Cercperapr JLB. fory6ena
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