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ITos10:keHue
00 O0mEeCTBEHHOM COBETe N0 He3ABHCHMOMH OLleHKe Ka4ecTBa yCJIyr
I'ocynapcTBeHHOro Or0IKeTHOro yupexaeHus «Beriaymxckmii
COIHATbHO-PeadHINTAIHOHHBIN EeHTP AJIsi HHBAJIHI0B)

1. O0mue noJ10KeHus

1.1.  Hacrosmee moso)xeHue OIpeessseT OCHOBHBIE 3a/layd, IIpaBa,
nopsylok — (popMUpoBaHUsST W AeATeIbHOCTH (OOINECTBEHHOTO COBETA II0
He3aBMCHUMOM  OlleHKe KadecTBa yciayr locynapcTBeHHOro Or0JKETHOTO
yupeuacens  «Beriryekuit connanbHo-peaOuInTalMOHHBIA HEHTp I
MHBaJIM/101» (Jlajice OOLIEeCTBEHHbBIN COBET YUPEKICHHUS ).

1.2.  OOIeCTBEHHbBIN COBET  YUYpPEXKIECHUsS  SIBISIETCS  IOCTOSIHHO
NEUCTBYIOIMM OpraHoM IpH l'ocynapcTBEHHOM OOJKETHOM YUYPEKIECHUU
«BeTriryKCKui coruabHO-peabUIUTalMOHHBIA HEHTP AJIT HHBAIHIOBY (J1ayee -
YUPEXKJICHUC).

[.3. OcCHOBHBIMH  LeJISIMM  JiesiTelIbHOCTH  OOIECTBEHHOTO  COBETA
YUPEXK)ICH UL SIBIISIIOTCSL:

IIPOBEJIEHUE  HE3aBUCHMOM  OLEHKM KadecTBa IPeIOCTaBIISEMbIX
YUPEIK)ICHHCM COIIMAIbHBIX YCIIYT;

- HOBLIMICHUE OTKPBITOCTH U JIOCTYITHOCTH MH(OPMALIUK O AEATEIbHOCTH
YUPCIK(CHHSI W HTPEJIOCTABIISIEMBIX COLIMANIBHBIX YCITYTrax;

- HOBBLICHUE KauecTBa padOThI yUPEKACHUS U IPEIOCTABIISIEMBIX YCIIyT.

14, OOIECTBEHHBI COBET YUpPEXJECHHS B CBOEH JIESITEIILHOCTH
pykosojicisyercs  Koncrurynueir Poccuiickoil ®enepanuu, HOPMATHBHBIMHU
npasosbimu  akraMu Poccuiickoit ®enepann 1 Hwkeropojckoit obGiactw,
PUKA3aM it MUHUCTEPCTBA COLMAIBHON NONMTUKU Hukeropoackoit odiactu, a
TaKoKe tac rosiuuMm Ilonoxenuem.

2. Ocnosubie 321241 H pynknun O01mECTBEHHOT0 COBETA YUPEKICHHS
2.1. OcnosupiMa  3amadamMu  OOLIECTBEHHOTO  COBETa  YUPEIKIACHHSA
SIBIISIIOTCSI .

- OJINOTOBKA MAaTEpPUaIOB 10 BOITPOCaM MPOBE/ICHHS] HE3aBUCUMOM OLIEHKH
Kauec1Ba HPE/l0CTaBIsSEMbIX YUPEIKACHHUEM COLIUAIBHBIX YCIYT;

- Bbistiiciine,  00001ICHHE U aHaJIU3 OOILECTBEHHOI'O MHEHHUS O KA4ECTBE



- IOJUOTOBKA IIPEJIJIOKEHUH 110 MOBBIIIEHUIO Ka4eCTBa IIPETOCTABICHUS
YUPEXK)ICIHTMCM COLIMAIIBHBIX YCIIYT,

- ywacruc B pazpaboTKe MJIaHOB MEPONPHATHH MO YTy YIICHHIO KauecTBa
PEIOCTARISICMbIX YUPEKICHUEM COLMATTBHBIX YCIIYT.

2.2.  OcnosHbiMu  QyHKIEAMH ~ OOLIECTBEHHOIO COBETA YYPEKICHHUS
SIBIISIIOTCSL:

- M3yUCHHMC PEUTHHIa yUpeKIeH!s Ha caiiTe www.bus.gov.ru;

- uW3yuenue TIOKa3aTeleid, XapaKTepH3yIOIMX paboTy yuYpexXIeHHus, B
COOTBCTCIBUHM C IIEPEUHEM MOKa3aTesiel Uil IPOBEIEHHUs HE3aBUCUMOM OLIEHKH
KauecBa 11PC/I0CTaBIIsIEMbIX YUPEKICHUSIMH COLUAJIBHOIO 00CITY)KUBaHUS YCIIyT;
- opraivsaiMs M 1IPOBE/CHUE ONPOCOB (aHKETUPOBAHMs) IOJIy4YaTesei
COLMAJILILIX YCIYT (3aKOHHBIX MPEICTABUTENEH U UHBIX IPAXKIaH);

- M3YYCHHC CTATUCTUUECKUX MaTe€pUajioB, MaTEPUAJIOB CPEICTB MacCOBOM
uHpopMalK, OOIIECTBEHHOT0 MHEHHS O KauecTBe pabOThl YUPEKICHUS U
IPEJIOCTABIISIEMbIX YUPEKICHUEM COLUATIBHBIX YCIIYT;

- CHUCTCMAT M3al sl BHISIBJICHHBIX B JICITEIIBHOCTH YUPEXKIACHUs IPOOIIeM;

- COHOCTABIICHWC HOPMATUBHO YCTAHOBJICHHBIX 3HAUEHHH HCCIIELY EMBIX
apamMcTpoB  JICSITENIBHOCTH YYPEKICHUs C  BBIABIEHHBIMH IIpOOJEMaMud M
OKHJIAHHSIMHU [TOJTydaTesed COUaIbHbIX YCIyT;

- OCYIICCTBJIEHHE pacyeTa WHTETpPAIbHOM OIIEHKH KaudecTBa paboThI
YUPEXKICHHSL;

- pazpadoTKa Npe/UI0KEHUH 110 OBBIIIEHHIO Ka4eCTBa MPEI0CTABICHUS
YUPEXK/ICHUCM COITMAIIBHBIX YCIIYT.

- opopmiiciiie pe3yJIbTaTOB IPOBEICHHUs HE3aBUCUMOMN OLIEHKM KaueCTBa paboThI
YUPEHJICHHUS U 1IPEIOCTABIISEMBIX YUPEXKIEHHEM COIIMATBHBIX YCITYT;

- npejicraBiieHie HHGOpPMAIMU U pe3yIbTaToOB IIPOBEICHHS HE3aBUCHMOM
OLIEHKHK KauecTBa padOThl YUPEXKJEHHS M IPENOCTABISEMBIX YUYPEKICHUEM
conmaibibix yeiayr B OOLIECTBEHHBIN COBET M0 HE3aBUCUMOM OLIEHKE KayecTBa
yelIyl.  HPCAOCTABISIEMbIX — YUPEKAEHHSMH  COLIMAIBLHOIO  OOCITy)KHBaHHMS,
CO3J1aHHbIH [P MEHHUCTEPCTBE COIMATIBHON MONMTUKY Huskeropoackoi 001acTy.
3. IIpasa O0mecTBEHHOr0 COBETA YUPEKACHHUSs
3.1.  OO1ccTBEHHBINA COBET YUPEXKACHUS HMEET IIPaBo:

- 3aupainiBath M 110JlydaTb B YCTAaHOBJIEHHOM IOPSJKE OT JUPEKTOpa
YUpPCK(CHsi HHHOPMALMIO, JOKYMEHTHI, MaT€pHaIbl 10 BOIIPOCAM IIPOBEICHHS
HE3aBUCUMOM OIIEHKH KauyecTBa padOThl YUpPEXKIECHUS M IPEIOCTaBIIAEMBIX
YUPEXKJICHUCM COIIHAIbHBIX YCIIYT;

- MPOBOJINTH OIIPOC (AHKETUPOBAHUE) KIIMEHTOB YUPEKIECHHUS, X 3aKOHHBIX
MpectaBiicjici M MHBIX TPaXJaH O KauecTBe pabOThl YYPEKIECHUS U
[PC/IOC A SICMBIX  YUPEIKJICHUEM  COLMAIbHBIX ~ yCIyI B COOTBETCTBUH C
YTBCPIICHTTBIM TTOPSUIKOM POBE/ICHUS] HE3aBUCUMOM OLIEHKH KauecTBa paboThI
YUPEIK/ICHUI COIMAIIBHOTO 00CITY KUBAHHMS,

- coyasar, JUis OpraHu3aiMd paboThl M pPacCMOTPEHHUS BOIPOCOB,
OTHECCHILIX K CBOGH KOMIIETEHIIMH, pA0OYUe IPYIIIIbL.



4.1. OOiecTBEHHbIA COBET YUpeKNIeHHs (OPMHpYeTcs Ha OCHOBE
JA00POBOJILIOTO YYACTHS TPaK/IaH B €ro JIESATEIbHOCTH.

4.2, Kosmueersenupld  cocrtas  OOIIECTBEHHOrO  COBETa  YUpPEXKICHHS
COCTaBJISICT HC MCHEE 5 YeJIOBEK.

4.3.  llepconanbHpiii  coctap  OOIIECTBEHHOrO  COBETAa  yUPEXICHHS
Gopmupycress W3 Ymca  OpEeNCTaBHTENIeH  OOIIECTBEHHBIX OpraHu3alyi,
NpodecCHONaIBLHBIX  COOOIECTB, CPENCTB MAaCCOBOIM uHbOpMAIHH, APYTHX
3aMHTCPCCOBAHHBIX OPraHU3aIAH.

Cocran OO1ICCTBEHHOrO COBETa YUPEXKIEHHS yTBEPIKIACTCS IIPHUKA30M YUYPEXKICHUS.
Ipu dopmiposatnm nepconanbHoro cocrasa OBLIECTBEHHOTO COBETA YUPEKICHHS
JOJDKHO ObITh 00ECIIEUEHO OTCYTCTBHE KOH(IIUKTA HHTEPECOB B OTHOIIEHHMH WICHOB
OOI1eCTBCHHOTO COBETA YUPEXKIECHHUS.

4.4.  Yicunl OOIIECTBEHHOTO COBETAa YUPEKJECHHS MCIOIHIIOT CBOO
JEATCIILHOCTH Ha OOIIECTBEHHBIX HAYaJIax.

4.5, Yncn OOIIEeCTBEHHOTO COBETA YUPEKIEHUS MOXKET BBIMTH 3 COCTAaBa
OOIICCTBCIIOIO COBETA YUPEK/ICHUS HA OCHOBAHUH MTUCHMEHHOTO 3asBIICHUS.

4.6.  Cocras OOLIECTBEHHOTO COBETA YUPEIKICHHUS MOJIEKHT POTALHH HE
peXe Ojuioro pasa B TpU roja Ha OCHOBAaHMM OIIEHKH pabOTHI YICHOB
OburecTBeinoro  coBera  ydupexaeHHs. IIOpsoKk ONEHKHM paGoTHl  WIEHOB
OOB1ecTiBenoro copera yupexieH|s U NOpsIOK POTALMH COCTABA OIIpeIeIIsIeTCs
OOLICCTBCHIBLIM COBCTOM YUPEIKAECHHUS.

5. Hopsyiok paborsl OD1ECTBEHHOr0 COBETA YUPesKk/IeHHUsT

5.1.  la uepBom 3acenanuu OOIIECTBEHHOTO COBETA YUYPEXKIACHHUSA U3 €T0 COCTaBa
nsbupacres npencenatens OOIIECTBEHHOIO COBETA YUPEKIEHHS U
3amecturelis npejceiarens O6IEeCTBEHHOTO COBETa YUPEKICHUS.

5.2, Hpeieenarenn OBIMIECTBEHHOTO COBETA yUPEIKICHHS:

- yIBCpAUlacT 1uaH  paboThl, IMOBECTKY 3acellaHds W CIHCOK JIHIL,
TIpUIJIAlICHBIX Ha 3aceianie OOLIECTBEHHOTO COBETA YUPEKICHHUS;
opranusyct  pabory OOLIECTBEHHOrO COBeTa  yYpeKIEHHS H
IPEJICC/IaTCIIbCTBYET Ha €r0 3aceaHusX;

- HOJUIMCHIBACT IPOTOKOJIBI 3aCe/IlaHUH U UHBIE TOKYMEHTEI. cxoasiue u3
OO0IIECTBCHIIONO COBETA YUPEKICHHUS;

= B3AUMOJICHCTBYCT € yUPEK/ICHUEM 10 BOIPOCAM PEeATM3alliy peIleHHH
OO0uiccTBCHIIONO COBETA YUPEXKIEHHS;

- OCYHICCIBIJISIET MHBIC TIIOJHOMOYHUS [0 OpraHH3alldd JIeSITETbHOCTH
OOuIeCTBCHHOIO COBETA YUPEKIEHHS.

5.3. Bamccrurens OOLIECTBEHHOIO COBETA yUPEKICHHUS:

- TpC/ICC/IaTCaLCTBYCT Ha 3aceanisiX OOIIECTBEHHOTO COBETa YUPEKIEHHS B
ciydac orcyrersus npeaceniarelis OOIECTBEHHOIO COBETA YUPEXKICHHUS;

- ydaciBycr B opranuszanin padbotel OOIIECTBEHHOTO COBETA YUPEKICHHS,
OCYIICCTBIIATh ~ MHbIC TIOJIHOMOYHMS B paMKax JeSITebHOCTH
OO0miecTBCHIOro coBeTa yupesKIeHus.

54, Yucunr OBIECTBEHHOrO COBETA YUPEKIICHHS HMEIOT 11paBo:

= BHOCHTL  1IPCJUIOKCHHS 110 (DOPMHUPOBAHHMIO  ITOBECTKH  3acelaHmit
OO01ICCTBCHIIOIO COBCTA YUPEIKIICHUS
- BHOCHTL  HpeUIOKeHUs B IiaH paborkl  OOIIECTBEHHOI'O COBETA
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- ydacrsosarh B I10JI'OTOBKE MaTepHalIoB K 3aceaHusiM OOIIeCTBEHHOTO COBETa
YUPEKJICHUSI,
- BbICKa3biBaTL 0cO0OE MHEHHE [0 BOIIPOCaM, paccMaTpUBaeMbIM Ha
3ace)latusix O0LECTBEHHOIO COBEeTa YUPEXKACHUS;
OCYIICCTBIISITH ~ MHBIE  IIOJIHOMOYMS B  paMKax JesATeIbHOCTH
OO01IecTBCIHOrO COBETa YUpesKIeHHSI.
5.5. Jlis  obOecrieuenust  gesatenbHOCTH — OOIIECTBEHHOIO  COBETA
yuperkictivs HaznadaeTcsl cekperapb O011eCTBEHHOIO COBETa YUPEKICHHUS U3 YHCIa
CHCIMAIHCTOB YUPCIK/ICHUS.
Cekperapi, OO11IECTBEHHOIO COBETAa YUPEXKIEHUS] HE SIBJISIETCS UYJIEHOM
OO1IECTBCIIOIO COBETA YUPEIKICHUS.

5.6.  Cexperapb OOIIECTBEHHOTO COBETA YUPEIKICHHUS
- yBeslomuisieT ujieHoB OOIIECTBEHHOTO COBETA YUPEXKIEHHsI O aTe U BpEMEHH
IPEJICTOSIIICTO 3ace/IaHus;
- TOTOBWT 1IPOCKTHI petieHui OOIECTBEHHOI0 COBETa YUPEIKICHUS U HHBIX
JOKYMCHTOB, HCXOAUIMX U3 OOIIECTBEHHOIO COBETA YUPEIKICHHS,
- B3aMMO/ICHCTBYET CO CTPYKTYPHBIMH IOAPA3ICICHUSIMH YIPEKIACHUAS I10
BOIIpOCaM OpraHU3allMOHHO-TEXHUUYECKOrO U HH(OPMAIMOHHOTO COMPOBOXKICHHUS
nesresibiocT OOIECTBEHHOTO COBETa yUPEKICHHUS.
5.7. OOmecTBeHHbId  COBET  YYPEXIEHUsT  OCYIIECTBJISET  CBOIO
JAEATCHLHOCTL B COOTBETCTBUMM C IUIAHOM CBOEH paboThl Ha OYEpeaHOM
KaJIeH)lapiblid MO/l
5.8.  3accianms OOLIECTBEHHOTO COBETA yUPEXKIEHHUS IPOBOISTCS 110 MEpe
HeoOX0)IMMOCTH, HO He pexe | pa3za B KBapTall.
5.9.  Yicnsr OOIIECTBEHHOTO COBETA YUPEXKICHUS JIMYHO YYACTBYIOT B 3acCeaHHUAIX
OOIICCTBCITIONO COBETA YUPEXKICHHUS.
5.10. Bacciranme  OOIECTBEHHOTO  COBETAa  YUYPEXKIACHHS  CUHTACTCS
MPaBOMOUIILIM, €CJIM B HEM Y4YacTByeT HE MeEHee IIOJIOBHHBI YJIEHOB
OO0u1ecTBCHHOIO COBETA YUPEKIACHUS.
5.11. Penicnus  OOIECTBEHHOTO COBETa YUYPEXKIEHHS IO BOIPOCAM,
paccMarpuBacMbIM Ha €0 3aCeNaHUAX, IPUHUMAIOTCS] OTKPBITHIM T'OJIOCOBAHUEM
MPOCTHIM OOJILIITMHCTBOM T'OJIOCOB.
5.12. llpu pasencTie rosocoB 4ieHOB OOIECTBEHHOr0 COBETa YUPEKICHHS IOJI0C
npejicesatcis OOIEeCTBEHHOIO COBETA YUPEXKIeHHs (€ro 3aMEeCTUTENIS B ClTydae
OTCYTCTBUsI IIpE/ICe1aTelIs) SBJIIETCS PEIIatOIIM.
5.13. Pemienusi, npuHsATBIE Ha 3acenaHusax (OOIMECTBEHHOrO COBETA
YUPCIK/ICI11sl UMCIOT PEKOMEHAATEIIbHBINA XapakTep, OPOPMIISFOTCS IIPOTOKOJIAMHU
3ace/lanusi OOuEecTBEHHOIO0  COBETa  YUpEe)KJICHHMS, KOIIMKM  KOTOpPBIX
NpEeICTaBiIsiioTes B YUpPEeXKJIEHHEe B TedeHue 7 JIHeH Cco JHSA 3aceldaHus
O0uICCTBCHIONO COBETA YUPEHKICHHUS.
5.14. Yuicnsr OOIIIECTBEHHOTO COBETA YUYPEXKIEHHUs, HE COIJIACHBIE C
NPUHSTHIMA  Ha 3aCEJaHUsAX pELICHUSAMH, MOIYT HMHUCBMEHHO H3JIOKHTH CBOE
oco0oc¢ miicHne, KOTOpoe MpHodIIaeTcsi K MPOTOKOJY 3aceIaHusl.

5.15. Oprasu3alMOHHO-TEXHUYECKOe obecrnieyeHue JIESITENIbHOCTH
OO0uiccTBCIIOro COBETa YYPEXKICHHs! OCYIIECTBIISIETCS YUPEKICHHEM.



