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YTBEPX/IEHO
IIpukazoM aqupexTopa
I'bY «CeueHOBCKUI TOM-UHTEpPHAT
»
ot «15aBrycra 2014 roga» Ne 16

Honoxenue
00 O01eCTBEHHOM COBeTe 110 He3aBMCHMMOM OLICHKe KayecTBa yCayr
I'BY «Ce4eHOBCKHUIT 1OM-HHTEPHAT».

1. O0mue moJ10KeHUA

1.1. Hacrosdiiee mOI0KEHUE ONPEACIAET OCHOBHBIE 3aJayM, IIpaBa,
nopsiok  gopmupoBaHuss u  aesATeabHocTH  OOIIECTBEHHOIO  COBETa IO
HE3aBUCUMOI  OIleHKEe KayecTBa ycayr [ocygapCTBEHHOro  OOJIKETHOTrO
yupexaeHus «I'bY CedueHoBckuil foM-uHTEpHAT» (ganee — OOLEeCTBEHHbIN COBET
YUpEeKICHUS).

1.2. OOmiecTBEHHBIA  COBET  YUYPEXKICHUS  SABISIETCS  MOCTOSHHO
JNEeUCTBYIOIUM OpraHoM Ipu ['ocymapcTBeHHOM OropkeTHOM yupexkaeHuu «I'bBY
CeueHOBCKHI TOM-UHTEpHATY (J1aiee — YUPEKIEHUE).

1.3. OcHoBHBIMH 1eaaMH  JeaTeabHOCTH  OOIIECTBEHHOTO COBETA
YUPEKIACHUS SBIISIIOTCS:

- TOPOBEICHUE HE3aBUCMMOW OIIEHKM KAadecTBa MPEAOCTaBIISIEMbBIX
YUPEKICHUEM COLUAIBHBIX YCIIYT;

- TIOBBIIIEHUWE OTKPBITOCTU U JOCTYIMHOCTH WH(OpMAIUU O ACSITEIBHOCTU
YUPEKIACHHUS U MPEIOCTABISAEMBIX COLIMAIIbHBIX YCIYTraXx;

- TIOBBIIIICHUE KaYeCTBA PAOOTHI YUPEKIACHUS U TTPEIOCTABISIEMBIX YCIIYT.

1.4. OOuecTBEHHBIN COBET YUPEXKICHHS B CBOCH JEATEIbHOCTU
pykoBoactByercss Koncrurynumein Poccuiickoin ®denepauyv, HOPMATHUBHBIMU
npaBoBeIMM akTamu Poccuiickoit ®enepauuu u  Huxkeropoackoil obiactw,
MpUKa3aMud MUHHCTEPCTBA COIMANIbHONW monuThuku Hrokeropoackoit obmactu, a
TaKke HacTosAuM llonoxenuem.

2. OcHoBHBbIE 321a4U U PyHKIIMU OOLIECTBEHHOI0 COBETA YUpPeKIeHU S

1.5. OcHoBHbIMU 3amauyamMu  OOIIECTBEHHOIO  COBETa  YUPEXKIACHUS
SIBJISIFOTCSI:



- MOJArOTOBKA MATEPHAJIOB MO BOIPOCAM MPOBEICHUS HE3ABUCUMOW OLIEHKHU
Ka4yeCTBa MPENOCTABISIEMbIX YUPEKICHUEM COLIUATBHBIX YCIYT;

- BBIABJIICHHE, OOOOIEHHE U aHaJIu3 OOIECTBEHHOI0 MHEHMSI O KauecTBe
IIPEIOCTABIISIEMBIX YUPEKIEHUEM COLIMAIBHBIX YCIYT;

- TOJATOTOBKA MPEIIOKEHUH IO MOBBIIMICHUIO KadyecTBa IPEJOCTABICHUS
YUPEKIACHUEM COLIMAIBHBIX YCIYT;

- ydacTue B pa3pabOTKE IJIAaHOB MEPONPUATHA MO YJIYUYIIEHUIO KayecTBa
MPEAOCTABISEMbIX YUPEKIECHUEM COLIMAIBHBIX YCIIYT.

1.6. OcHoBHbIMH (QyHKIUAMU OOLIECTBEHHOTO COBETa YUYPEKICHHUS
SABJISIFOTCSL:

- U3y4YEHUE PEUTUHIA yUpEXKACHUS Ha caiilTe www.bus.gov.ru;

- H3y4YEHHE T[IOKa3aTeleil, XapaKkTepu3yIolux padoTy YUYpeXIEHHUS, B
COOTBETCTBHM C NEPEYHEM MOKa3zaTenell Uisl NPOBEIECHUS HE3aBUCHMOW OLEHKH
KaueCTBa MPEAOCTABIAEMbBIX YUPEXKICHUSIMHI COLUATIBHOTO OOCTYKUBAHUS YCITYT;

- OpraHM3alys W TPOBEJECHUE ONPOCOB (aHKETUPOBAHUS) IMOJIydaTese
COIIMAJIBHBIX YCIIYT (3aKOHHBIX MPECTaBUTENCH U UHBIX TPAXK/IaH);

- U3y4YECHHE CTaTUCTUYECKUX MATEPHAIOB, MAaTEPUAIIOB CPEICTB MACCOBOU
uH(popManuu, OOIIECTBEHHOT0O MHEHHS O KauecTBe padOThl YUYPEXKICHUS U
MPEIOCTABIISIEMBIX YUPEKIEHUEM COLIMAIIBHBIX YCIYT;

- CHCTEMAaTHU3alus BBISIBIICHHBIX B JIEATEIILHOCTH YUPEKICHUS TPOOIIEM;

- COIIOCTaBJIEHUE HOPMATHUBHO YCTAHOBJIEHHBIX 3HAYEHUI HCCIENyEMBbIX
IapaMeTpoB JICATEIbHOCTH YUPEXKIEHUS C BBIABICHHBIMM MpoOjeMaMu U
OKHJIAHUSIMU TIOJTy4aTeNIel COLMAIbHBIX YCIIYT;

- OCYUIECTBJICHME pacyeTa HWHTErpajbHOM OLIEHKM KauecTBa paboThI
YUPEKACHUS;

- pa3paboTKa MNPEeAJIOKEHUN MO MOBBIILIEHUIO KadyecTBa MPEJOCTABICHUS
YUPEXKACHUEM COLIMATIBHBIX YCIIYT.

- oopmiieHHE pe3yIbTATOB MPOBEICHUS HE3aBUCUMOM OLIEHKM KayecTBa
paboThl yUPEKICHUS U NMPEAOCTABISIEMBIX YUPEKIACHUEM COLIMATIBHBIX YCIYT;

- TpeAcCTaBiIeHUE HH(MOpPMAIMK U Pe3yJbTaTOB MPOBEICHHUS HE3aBUCUMOU
OLICHKM KauecTBa pPa0OThl YUYPEKICHHUS U TMPEAOCTaBISIEMBIX YUPEKIACHUEM
couuaigbHbIX yciayr B OOIIECTBEHHBIH COBET 1O HE3aBUCHUMOM OIIEHKE KauecTBa
yCIIyT, TPEJOCTABISIEMBIX  YUPEXKACHUSIMU  COLIMAIIBHOTO  OOCIIYy>KMBaHUA,
CO3/IaHHBIN NP MUHUCTEPCTBE COIMAIBLHON oMuTHKU Hinkeropoackoi 061acT.

2. IIpasa O0umecTBEHHOI0 COBETA YUPeKICHUSA

2.1. OOmiecTBeHHBIN COBET YUPEKICHUSI UMEET MPABO:



- 3ampamMBaTh M IOJNy4aThb B YCTAHOBJICHHOM IOPSIAKE OT JUPEKTOpA
yUpeXJIeHUusI MH(OpPMALNIO, TOKYMEHTBI, MaTEpHabl MO BOIPOCAM IPOBEACHUS
HE3aBHCHMOH OLIGHKM KayecTBa paOOThl YUpPEXKIEHUS M IPEIOCTABIISIEMBIX
YUPEKICHUEM COLUAIBHBIX YCIYT;

- IPOBOJIUTH ONPOC (AHKETUPOBAHKE) KIIMEHTOB YUPEXKIACHHS, UX 3aKOHHBIX
NPEACTaBUTENIEH W MHBIX TPaXJaH O KadyecTBE padOThl YUPEKICHUS U
IIPEAOCTABISAEMBIX YUPEKICHUEM COLUAIBHBIX YCIyI B COOTBETCTBHH C
YTBEPKACHHBIM MOPSAJKOM IPOBEACHHUS HE3aBUCUMOM OLIEHKHM KadyecTBa paboThl
YUPEXKJIEHUH COLMAIBHOIO O0CITYKUBAHUS;

- co3jaBaTh JUId OpraHu3alMi paboTbl U PacCMOTPEHUS BOIPOCOB,
OTHECEHHBIX K CBOEI KOMIETEHIIMH, padoyne rpymnibl.

3. Iopsaok popmupoBanus O01IECTBEHHOT0 COBETA YUpeKIeHUS

3.1. OOImecTBeHHbI COBET YyuUpexaeHus (opMuUpyercs Ha OCHOBE
J0OOPOBOJIBHOT'O YYaCTHsI TPaXK/IaH B €T0 JIEITEIbHOCTH.

3.2. KomuuectBeHHbIlt cocTtaB (OOIIECTBEHHOTO COBETa YUYPEXKICHUS
COCTABJISIET HE MEHEE 5 YEIIOBEK.

3.3. IlepconanbHblii coctaB (OONIECTBEHHOTO COBETA  YUYPEXKICHUA
dbopmupyeTcss M3 UKCiIa TPEACTAaBUTENCH  OOIIECTBEHHBIX OpraHu3alui,
pO(ECCUOHANBHBIX COOOIIECTB, CPEACTB MAacCOBOW HMHGPOpMALMH, APYTHX
3aMHTEPECOBAHHBIX OpraHU3aIUN.

CoctaB OOIIECTBEHHOTO COBETa YUPEKIACHHUS YTBEPXKIACTCS MPUKA30M
YUPEKICHHUS.

[Ipu QopmupoBanuu mnepcoHadbHOr0 cocrtaBa OOIIECTBEHHOTO COBETA
VUPEKJICHUS JOJKHO OBITh 00ECIEeYeHO OTCYTCTBHE KOH(DIMKTA WHTEPECOB B
OTHOLIEHUH WieHOB OOIIECTBEHHOIO COBETA YUPEKICHUS.

3.4. Unensl OOLIECTBEHHOTO COBETA YUYPEKJEHUA MCIHOJHSAIOT CBOIO
JeSATeTLHOCTh Ha OOIIIECTBEHHBIX Havaslax.

3.5. Unen OOIIECTBEHHOTO COBETA YUPEKICHUS MOXKET BBIUTH U3 COCTaBa
OO0111eCTBEHHOTO COBETA YUPEKACHUSI HA OCHOBAHUM IMUCHbMEHHOTO 3asIBJICHHUS.

3.6. CoctaB OOIIECTBEHHOTO COBETA YUPEKACHHS TOMJICKHUT POTAIIUU HE
pexe OJHOro pasa B TpHU TOoJa Ha OCHOBAHUU OLIEHKH pabOThl 4YJIEHOB
OOmiecTBeHHOrO coBeTa yupexiaeHusa. llopsmok omeHkun paboThl  YJICHOB
OO0111eCTBEHHOTO COBETA YUPEKJICHHUS U MOPSAOK POTAIMU COCTaBa OMpPENEseTCs
OO111eCTBEHHBIM COBETOM YUPEKICHHUSL.

4. Tlopsigok padoTsl O0LIECTBEHHOT0 COBETA YUpPeKIeHUS
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4.1. Ha nepBom 3acepannu OOILIECTBEHHOTIO COBETA YUPEXKIECHHUS U3 €ro
cocraBa wu3bupaercs mnpencenarenb OOMIECTBEHHOTO COBETA YUYPEXKIACHHUS WU
3aMecTHTelNb npeacenarens OOIIECTBEHHOTO COBETA YUPEKICHUS.

4.2. IIpencenarens OOLIECTBEHHOTO COBETA YUPEKACHUS:

- yTBepXKAaeT IUIaH paboThl, TOBECTKY 3aceJaHusi M CIUCOK JIHII,
IpUTTAIIEHHBIX Ha 3acenanue OOLIECTBEHHOTO COBETA YUPEKICHUS;

- opranumzyer paboty OOIIECTBEHHOTO COBETa YUYPECKICHUS U
Mpe/icelaTeIbCTBYET Ha €r0 3aceJaHusX;

- MOAMNKCHIBACT MPOTOKOJBI 3aCeIaHUil U UHBbIE JOKyMEHTHI. Mcxosmme u3
OO0111eCTBEHHOTO COBETA YUPEKIACHUS;

- B3aMMOJICHCTBYET C YUYPEKICHHEM IO BONPOCAM pealn3ally pPEIIeHU
OO111eCTBEHHOTO COBETA YUPEKIACHNUS;

- OCYIIECTBIIIET WHBIC TIOJHOMOYMS IO OpraHU3allid JeATeIbHOCTH
OO111€CTBEHHOTO COBETA YUPEKIACHUS.

4.3. 3amectutenb OOIIECTBEHHOTO COBETA YUPEIKICHUS:

- IpeJIceAATENbCTBYET Ha 3aceqaHusaX OOIEeCTBEHHOTO COBETAa YUPEKACHUS
B Clly4ae OTCYTCTBUS npeaceaaresnss OOLEecTBEHHOTO COBETa YUPEKICHNUS;

- y4acTBYET B opranuzanuu padboTsl OOIECTBEHHOTO COBETA YUPEKIACHNUS;

- OCYWIECTBJISATh HMHBIE TOJHOMOYHS B  paMKax JIeATeIbHOCTH
OO111€CTBEHHOTO COBETA YUPEKIACHUS.

4.4. Ynensl OOLIECTBEHHOTO COBETA YUPEXKICHUSI UMEIOT IIPABO:

- BHOCHUTH MpEJIOXKEHUs 10 (OPMHUPOBAHUIO TOBECTKH 3acelaHuil
OO111eCTBEHHOTO COBETa YUPEKACHHUS;

- BHOCUTh TPEIJIOKEHHUS B TulaH pPaboTel OOIIECTBEHHOTO COBETa
YUPEKIACHUS;

- y4acTBOBaTh B MOJTOTOBKE MaTepuajoB K 3acemaHusiM OOIIeCTBEHHOTO
COBETa yUPEKICHUS;

- BBICKa3pIBaTh 0C0O00O€ MHEHHE IO BOMPOCAM, pPacCMaTPUBAEMBIM Ha
3acenaHusX OOIIECTBEHHOTO COBETA YUPEKICHMUS;

- OCYUIECTBJISITh HHBIE TOJHOMOYHMS B  paMKax  JeATEIbHOCTH
OO11eCTBEHHOTO COBETA YUPEKACHUS.

45. Jlna  oOecreueHus  jgesreabHOCTH — OOIIECTBEHHOTO  COBETA
yUpeXKIIeHUs Ha3zHadaeTcsi cekperaph OOIIECTBEHHOTO COBETa YUPEKACHHUS U3
YHCIIa CIICIIMATTNCTOB YUPEKICHUS.

Cekperappr OOIIECTBEHHOTO COBETA YUYPESXKACHHUS HE SBISETCS YJICHOM
OO11eCTBEHHOTO COBETA YUPEKACHHUS.

4.6. Cexkperapb OOIIECTBEHHOTO COBETA YUPEIKICHUS:

- yBenomisieT 4ieHOB (OOIIECTBEHHOTO COBETa YUPEXKIEHUS O Jare |
BPEMEHH IPEACTOSIIETO 3aCeJaHus;



- TOTOBUT MPOEKTHI pereHnit OOIIECTBEHHOTO COBETa YUPEKIACHUS U UHBIX
JIOKYMEHTOB, HCXOASAMNX U3 OOLIECTBEHHOTO COBETA YUPEKICHUS,

- B3aMMOJICHCTBYET CO CTPYKTYPHBIMH MOJPA3JICTCHUSIMU YUPEKICHUS T10
BOMPOCaM OPTraHU3alMOHHO-TEXHUYECKOTO M MH(POPMAILIMOHHOTO COMPOBOXKICHUS
nesitenibHOCTH OOIIECTBEHHOTO COBETA YUPEIKICHHS.

47. OOILEeCTBEHHbIH  COBET  YYPEKJEHHUS  OCYIIECTBISIET  CBOIO
NEATETLHOCTh B COOTBETCTBMM C IIAHOM CBOEH paboOThl Ha oOuYepeaHOU
KaJICHJApHBIN TO/I.

4.8. 3acenanus OOIIECTBEHHOTO COBETA YUPEKACHUS IPOBOISATCS 110 MEPE
HE0OX0MMOCTH, HO HE pexe 1 pa3a B KBapTall.

4.9. UYnensl OOIIECTBEHHOIO COBETa YUYPEXKIEHHUS JIMYHO YYAaCTBYIOT B
3acenanusax OOIIECTBEHHOTO COBETA YUPEKICHUS.

4.10. 3acenanue OOIIECTBEHHOIO  COBETAa  YUPEKIACHUS  CUUTAETCS
NPaBOMOYHBIM, €CJIM B HEM YYacTByeT HE MEHee TIOJIOBHHBI YJICHOB
OO11eCTBEHHOTO COBETA YUPEKACHHUS.

4.11. Pemenuss OOIIECTBEHHOTO COBETAa YUYPEXKICHHUS 10 BOMPOCaM,
paccMaTpuBaeMbIM Ha €ro 3aceaHusX, IPUHUMAIOTCS OTKPBITHIM T'OJIOCOBAHHUEM
IPOCTHIM OOJIBIIMHCTBOM I'OJIOCOB.

4.12. IIpu paBeHCTBE T0J10COB WieHOB OOLIECTBEHHOTO COBETA YUPEKICHHUS
rojioc npezaceaarenss OOIIECTBEHHOTO COBETa YUYPEXKACHHUS (€ro 3aMECTHTEN B
clly4ae OTCYTCTBUS MIPEACENaTeNs1) ABISETCS PEILAOIIIM.

4.13. Pemenusi, npuHATble Ha 3acenaHusx OOIIECTBEHHOTO COBETa
YUpEeXKIACHUSI UMEIOT PEKOMEHIATENbHBIN XapakTep, 0hOpMIIIIOTCS MPOTOKOJIAMU
3aceqanusi  OOIECTBEHHOTO  COBETa  YUPEXKJIEHHS,  KOIMUU  KOTOPBIX
OPEJCTaBISIIOTCS B YUYpEXKIEHHWE B TeueHWe 7 JHEH co JHA 3acelaHus
OO0111€CTBEHHOTO COBETA YUPEKACHUS.

4.14. Unenst OOIIECTBEHHOTO COBETa YUYPEXKJCHMS, HE COTJIACHbIE C
NPUHATBIMA Ha 3aCENaHUSX PEIICHUSIMH, MOTYT THCBMEHHO H3JI0KUTh CBOE
0co00e MHEHHE, KOTOpOe ITPUOOIIAeTCs K MPOTOKOJY 3aceIaHMsl.

4.15. OpraHu3alMOHHO-TEXHUYECKOE obecricucHue JESATEIIbHOCTH
OO111eCTBEHHOTO COBETA YUPEKACHUS OCYIIECTBIIACTCS YUPEKICHUEM.




