TTOTNEYUTEJILCKU COBET
I'BY «CsaBckuii oM — MHHTEPHAT JJIs IPECTapeIIbIX U HHBAJIMIOBY

IMPOTOKOJI 3ACEJJAHU A

«20» ssHBaps 2021r

ITpucyrcrBOBaU:
KuprnueBa TatssiHa AJiekceeBHa -

Apxunos Cepreid AeKCaHIpOBHUY -

ITomanora Haranes FOpbeBHa -

Illanues Hukoutait BnagumupoBuu-

Tponuy Anexcanap JIMutpueBuy

Ilpurnamniensi:

WHIUBUAYAIBHBINA MPEIPUHIMATEID;

HWHJIUBUAYAJbHBIA MPEeANPUHUMATED;
MIEHCHOHEP;
Y4aCTKOBBIA YITOJITHOMOYEHHBINA OTAEIA
MB/]I Poccuu o r.Illaxynss,

KanuTaH MOIHIUH;

uepel epksu cB. Hukomnas;

baxucosa Hpuna IletpoBna, Bpuo nupexropa I'BY «CsaBckuil 1oM — HHTepHAT

AT IIpeCTapeiiblX  HHBAJITUAOBY.

IloBecTka nHS:

1. O pesyibpTarax MOHUTOPHHIA KA4E€CTBA MPENOCTABIIAEMBIX YCIyT
MOJIy4aTeNsIM coIMabHbIX yeayr I'BY «CsaBckuil oM — HHTEpHAT JJIs

npecrapeiiblX 1 HHBAJIMAOB»

2. Ortuet 0 paboTe yupexxaeHus B chepe NOBBILICHUS KaueCTBa
IIPEIOCTABIIAEMbIX COLUAIBHBIX YCIYT.

3. Iloxgsenenue UTOroB pabOTHI MOMEYUTENHCKOrO coBeTa 3a 2020rox u mian

MeponpusaTuii Ha 2021rop.



Ilo nepeomy Bonpocy ciaymajin: peaceaTes MoneunTeIbCKOro cCoBeTa
KupnnueBy Tatbsiny AnexkceeBHy, KoTopas IpouHPpOpMHUpOBaja
IPUCYTCTBYIOIIUX O PE3yJIbTaTax MOHUTOPHUHIA KAYECTBA MPEeAOCTaBIAEMbBIX
yCIIyT nojy4aresnsMm couuainbHeiX yenyr I'bY «CaBckuii fomM- HHTepHAT s
npecTapesblx ¥ HHBAIUAO0BY.Pe3yibTaThl MOHUTOPHHTA [TOKA3aJiv, UTO BCE
[I0JIy4aTesIy COUAIbHBIX YCIyT, MIPUHABIINE YYaCTHE B OTPOCE , XOPOIIIO
IporHGOPMUPOBaHHI O paboTe YUpexkAeHUs U TOPSAKE PeIOCTaBICHUS
COLIMAJIBHBIX YCIIyT. Bee onpammuBaeMble yAOBIETBOPUTEIBHO OTO3BAIHUCH O
KauecTBe NMPeJOCTaBISAEMbIX UM YCIIYT.

IIo BTOpOoMy Bonpocy caymanau: Bpuo nupektopa I'bBY «CsaBckuii nom —
WHTEpHAT JUIs [pecTapesblX U HHBAMUAOBY bakucoBoit Mpunsl [leTpoBHBI,
KOTOpasg MpOHH(OPMHpOBaa NPUCYTCTBYIOIIUX O paboTe yUpexIeHUs B chepe
NOBBIIIEHHUS Ka4eCTBA MPEIOCTABIISIEMBIX COLUANIBHBIX YCIIYT; MEPONPUATHUSIX
HallpaBJICHHBIX Ha IIOBBIIIEHHUE KaueCcTBa KU3HH MOJyyaTeael COUalbHbIX yCIYT.

ITo TpeTbemMy Bompocy cJIylajim: npeaceaareis none4nuTeIbCKOro coBeTa
KupnunueBy TaTbsiHy AJlekceeBHY, KOTOpas TIo/iBela UTOTH pabOoThI
noneyuTeabeckoro copera B 'bY «CaBckuil 1oM — MHTEpHAT [JI PECTApEIIbIX U
MHBAIKUI0BY 32 23020rox, npeasioxKuB MpU3HATh paboTy MONMEUUTEILCKOTO COBETA
YAOBJIETBOPUTENIBHOH , @ TaK XK€ pacCMOTPETh IJIaH MEPOTIPUATHI
MIOTIEYHUTEIILCKOro coBeTra Ha 2021rox.

Peminin:
1. Ilpu3HaTh KauecTBO MPEAOCTABISIEMBIX YUPEKICHUEM COLUANIBHBIX YCIIYT
BBICOKMM Ha OCHOBAaHHH pe3yJIbTATOB MOHUTOPHUHIA KauecTBa.
2. IlpusHaTh uToru paboThI JoMa — HHTEPHATA B c(epe MOBBIIIIEHU KauecTBa
[PeI0CTaBIIAEMbIX COLUAIIBHBIX YCIYT YIOBIETBOPUTEIHHBIMHU.
3. Ilpusnate paboTy momeunTebckoro coBeta 3a 2020r y1oBIeTBOPUTENBHOM,
Y YTBEepAUTH IUIaH Meporpuatuit Ha 2021rox.

['onocoBanu : «3A» - SuenoBek, «IIpoTusy -HeT, «Bo3aepxaBIInXCsD» - HET.
Pemenyie npuHATO €JUHOTIIACHO.

Ilpencenarens
OTIEYUTEIBCKOTO COBETA T.A.Kuprninuesa

Cexperapb
ONEYUTEILCKOIO COBETA H.1O. ITomanosa



