[Tpusoxenue Ne 1

VTBEPKJAEHO

npukazom aupexropa IBY «PLUIINOB «Tom»
Copmoscroro paiiona ropoaa Huxuero Hosropoxa»
Ot 28.12.2015r. Ne 288

Monoskenne 06 OGIECTBEHHOM COBETE 10 HE3ABUCHMOI OUCHKE Ka1eCTBa
yeayr npu ocyaapeTBeHHOM DI0UKETHOM Y PE/KRICHHH
"PeaGHaNTAMONHBIH LEHTpP AJs1 AeTeH U MOAPOCTKOB ¢ OTPAHHYCHIILIMH

sosmoskrocTaMu «Jlov» Copmosekoro paiiona ropoaa Husknero Hosropoaa»
1. O0uine 1noJoKeHusi

1.1. HacTosiee TMOJIOKEeHHe OmpesenseT OCHOBHBIE 3ajady, IMpaBsa,
nopanok  GopMHpOBaHMs M JIEATEILHOCTH OOulecTBEHHOIO  CoBeTa 110
He3aBUCHUMOM OlleHKe KadyecTBa ycuyr (naiee - OOLIeCTBEHHBIH  COBET)
['ocy1apCTBEHHOIO OFO/KETHOTO  yIPEIKACHHS "PeaGUIUTAMOHHBIA LEHTP UId
jeTeil ¥ MOJPOCTKOB C OTPAHHYCHHBIMH BO3MOXKHOCTAMH «JTom» CopMOBCKOTO
paiiona ropona Huskiero Hosropona» (manee — Yupexzuenue, Llenrp).

1.2.  OGIICCTBEHHbIH COBET ABJIAETCS MOCTOAHHO ACHCTBYIOMIMM OPraloM
npu Y UpexKIeHUH.

1.3. OcHOBHBIMH  LEJISMH  JEATCILHOCTH OO0O1IeCTBEHHOIO  COBETA
SIBIISIIOTCS .

- [poBejieHHe HE3aBUCHMOM  OLEHKH  KadecTBa MpeoCTaBIsIeMbIX
yUpesKIeHUEM COLMAIBHBIX yCIYT;

- [IOBBILIEHHE OTKPHITOCTH M JOCTYHHOCTH MHPOPMAUMK O JCATEIBHOCTH
yuypesKkIeHUs U MPEI0CTaBISIeMBIX COLHATIBHBIX yCiyrax,

- [OBBILIEHKE KadecTBa paboThl yUpesKAeHHs U TPEOCTABISEMbIX yCIYT.

1 4. OGLIeCTBEHHbIH COBET YYpekKJIeHHs B  CBOGH  JICATEILHOCTH
PYKOBOJICTBYCTCS Konctutyuueit Poccuiickoit  denepannu, HOPMATHBHBIMH
mpaBoBbIMK  akTamu  Poccnickoi ®ejneparun u Hiokeroposckoit  o0macTy,
puKazaMd MHHHCTEPCTBA cormanpHoi monuTiHkyn Huskeropoiackoi obmacth,  a

TaK)Ke€ HACTOAIIHUM [ losioKEeHHUEM.



2. OcuHoBupble 321241 1 pynkuun O0mecTBEHHOr0 COBETAa YUpeRIeHHs

2.1.0cHoBHBIMHU 33j1a4amMy OO11IECTBEHHOIO COBETAa YUPEKIACHUS! SIBJISIFOTCSI:

- OIlpelleJieHHe KpHUTepueB M IokKazarTeslell KadecTBa paOOThI, HOpsAKa
POBEICHUS] HE3aBUCUMOM OLIEHKH Y UpeKIeHUs;

- MOJArOTOBKA MATEpPUaJIOB IO BOMPOCAM MPOBEACHUs HE3aBUCUMOMN OLIEHKH
Ka4yecTBa, [IPEIOCTaB/ISIEMBIX YUPEKACHUEM COLMAIbHBIX YCIIYT;

- BbIsIBJI€HUE, 0000LIeHHe UM aHAIM3 OOLIECTBEHHOIO MHEHMSI O KayecTse
MPEeAOCTABISIEMbIX YUPEIKICHUEM COLIMAIBHBIX YCIYT;

- NOATrOTOBKA IIPEUIOKEHUI I10 IMOBBILIEHHIO KayecTBa IPEJOCTaBICHUS
yUpexXAeHHEM COLIHAIBHBIX YCIIYT;

- yyacTue B pa3paldoTKe IJIaHOB MEPONPUSITUN M0 YJIyUIIEHUIO KavyecTsa,
[IPEAOCTABIAEMBIX YUPEIKIACHUEM COLMAIIBHBIX YCIIYT,

2.2. OcHoBHbIMM yHKUMsIMH OOILIECTBEHHOrO0 COBETa YUpeKIACHHs

SIBJISIFOTCSL:

- U3y4YeHHe pedTHHra yupexjeHuss Ha cadTe www.bus.gov.ru u

http:/www.minsocium.ru ;

- H3y4YeHHe [oKa3zaTesleid, XapaKkTepu3ylolUuX padoTy Yy4YpexIeHWs, B
COOTBETCTBHM C TepedyHeM IloKasaresed /s MPOBEeAEHUs HE3aBUCHMOM OLIEHKH
KauecTBa Mpe/IOCTaBISIEMBIX YUPEKICHUSIMH COLMAIBHOTO 00CTYKMBAHUSA YCIIYT;

- OpraHu3alus M [pOBeJeHUe OIPOCOB (AHKETHUPOBAHUS) MOJydaTeleH
COLMAJIBHBIX YCIYT (3aKOHHBIX NIPECTaBUTENICH 1 UHBIX IPaKIaH );

- U3yYeHHe CTATUCTUUYECKUX MATepuasloB, MATEpPHAIOB CPEACTB MacCOBOMU
uHpopMalMK, OOLIECTBEHHOr0O MHEHHs O KayecTBe paldoThl YUpexIeHUs H
NPeOCTaBISEMBIX YUPEIKICHUEM COLMANIBHBIX YCIIYT;

- CHCTeMAaTH3allMsl BEISIBJICHHBIX B JICSTEILHOCTH YUpPekKACHUs TpodiieM;

- COIIOCTaB/IEHHME HOPMATHUBHO YCTAHOBJICHHBIX 3HAYEHUN HCCIIELYyEMBIX
napamMeTpoB JIESTEIbHOCTH YUPEKAEHHsI C BbISIBIEHHBIMH IpodiemaMu U
0’KMJIAHUSIMHU T10JTydaTesiel COLUaIbHBIX YCIYT;

- OCYIIECTBJIGHHE pacyera HHTEerpajJbHOM OLEHKH KadecTBa palboThl

YUpeKICHHUS;



- paspaboTka MpeUIoKeHUH [0 MOBBILIEHUIO KayecTBa IPeI0CTaABICHHS
yUpeKIeHUEM COLUaIbHBIX YCIIYT.

- odopmieHre pe3yibTaToB MPOBE/IEHUs] HEe3aBUCHMOH OLICHKHM KavecTsa
paboTHI yUpeKAEHHs ¥ PEJIOCTABISEMBIX YUPENKJICHUEM COLIMATIBHBIX YCIIYT;

- mpejcTaBieHde MHGOPMALHME ¥ Pe3yIbTaTOB NPOBEACHUs HE3aBHCHMOM

OLIEHKH KauecTBa pabOThl yUpEKACHHUS.

3.IIpasa O0uecTBEHHOI0 COBETA YUPEAKIACHHS
3.1. OG1ecTBEHHDBIM COBET YUPEKACHUS UMEET IPaBo:

- 3anpaluMBaTh M [0Jdy4yaTh B YCTAHOBIEHHOM IIOpsAKE OT JMPEKTOpa
yupesKIeHHs HHPOPMALMIO, JTOKYMEHTBI, MATepUallbl 110 BOMNPOCAM [POBEACHUS
He3aBUCHUMOMN OLICHKH KadecTBa pabdoThl YUYPEKIECHHUsE M TPENOCTaBIACMbIX
yUPEIKICHHEM COLIHAIbHBIX YCIIYT;

- IPOBOJIUTH OINPOC (AHKETHPOBAHHME) KIIMEHTOB YUPEKICHHS, UX 3aKOHHBIX
nmpejcTaBUTeNed M MHBIX TP@KJIAH O KauecTBe paboThl  YUPEKACHUS K
MPeJOCTABIAEMbIX  YUPEKIAEHHEM COLHMAIBHBIX YCIYr B  COOTBETCTBHM C
yTBepIKAEHHBIME [IPABH/IAMHI TIPOBE/IEHHs HE3aBUCHMON OLEHKH KaueCTsa paboThI
VUpEeXKJICHUH  COLHAaIbHOro o6cnyxusanusi([Tocranosnenne  llpaBurenbcrsa
Poccuiickoii ®eneparuu ot 30.03.2013 roza Ne286);

- co3jaBarh Ul OpraHM3aluu  padOTBl W PAcCMOTPEHHs BOIMPOCOB,

OTHECEHHBIX K CBOCH KOMITCTCHIINH, pabo4uKe TPYyIIIbL.

4.ITopsinox popmupoBanust O01ECTBEHHOI0 COBETA YUPEKIACHHUS
4.1.061iecTBEeHHBIH  COBET  yUpeK[eHHs  (opmHupyeTcs  Ha ~ OCHOBE
7100pOBOJIBHOTO YHYaCTHs MPaX/aH B €ro JAeiATe/IbHOCTH.
4.2 KonuuectBeHHBIH cocTaB OOILIECTBEHHOIO COBETA YUPEKACHUS COCTABISACT HE
MeHee 5 YellOBEK.
4.3 .TlepconanbHblii coctas OOLIECTBEHHOIO COBETA YUPEKACHHS dbopmupyercs U3
yHcla NpejicTaBuTeNel 00UeCTBeHHbIX OpraHi3allnid, IPYTUX 3aHHTEPEeCOBAHHBIX

OpraHu3alu.



CoctaB OO11ecTBEHHOrO cOBeTa YYpPEeKACHHsI YTBEPIKIAETCsS IPHKA30M
YUPEXKICHHUSL.

Ilpn dopmupoBannn nepcoHanbHOro cocraBa OOIIECTBEHHOIO COBETA
YYPEXKIEHHs] NO/DKHO OBITh OOecreuyeHo OTCYTCTBHE KOH(IUKTa HHTEPECOB B
OTHOLIEHHH 4JieHOB OOIIEeCTBEHHOI0 COBETA YUPEIKICHHUS.
4.4.Ynensr OOLIECTBEHHOI0 COBETa YUPEKICHUS MCITOIHSIOT CBOIO JESTeIbHOCTD
Ha OOLIECTBEeHHBIX Hayaax.
4.5.Ynen OOImeCTBEHHOTO COBETa YUPEXKIEHHS MOMKET BBIMTH M3 COCTaBa
OO011ecTBEHHOTO COBeTa YUPEK/AeHHsI Ha OCHOBAHUHU ITUCBMEHHOTO 3asIBIICHHUSI.
4.6.CocraB OOILIECTBEHHOIO COBETA YUYPEKIEHHUs IMOJIEKUT POTALMU HE pexke
OJIHOI'0 pa3a B TP I0Ja HAa OCHOBAHWUM OLIEHKH paboThl yieHOoB OOIeCTBEHHOro
coBeta yupexaeHus. ITopsaok oueHku padoTsl wieHOB OOIIECTBEHHOrO COBETA
YUPEKIAEHUs U MOPsiAOK poTallMy cocTaBa onpeessiercss OOLIeCTBEHHBIM COBETOM

YUpEeKICHUS.

S. TMopsiaok padorel O01IECTBEHHOI0 COBETA YUPeKIAeHHUsI

5.1.Ha nepBom 3acenanun OOLLIECTBEHHOTO COBETa YYpEKJIEHHUs] W3 €ro cocraBa
n3dupaercs npeacenarens OOLIECTBEHHOTO COBETA YUPEXKJIEHHS M 3aMeCTHTElIh
npeacenatenss OO1IECTBEHHOTO COBETA yUPEHKACHHUS.
5.2. Ilpeacenarens OOLIECTBEHHOIO COBETA YUPEIKICHHUS

- yTBepxkJaeT IulaH paboThl, TOBECTKY 3acelaHus W CIHCOK JIMII,
MpUIJIalIeHHbIX Ha 3aceaaHre OO11eCTBEHHOrO COBETA YUPEeHKACHHS;

- opranusyer pabory OOULIECTBEHHOrO  COBeTa  YYPEIKIACHHS U
IpeAceNaTeNbCTBYET Ha €ro 3ace1aHusx;

- MIOAIMUCHIBACT POTOKOIbI 3aC€aHuil U MHbIE AOKYMEHThI. Mcxomsime u3
OO0111eCTBEHHOIO COBETa YUPEXKICHUS;

- B3aUMOJICHCTBYET C YUpEeXKIEHUEM [0 BOIPOCAM pealu3aluyd pelleHUH
OO111eCTBEHHOTO COBETA YUpPEeKICHUS;

- OCYLIECTBJSIET MWHbIE [IOJHOMOYHUS TI0 OpraHu3alld JeATeNbHOCTH
OO11eCTBEHHOI'O COBETA YUPEHKACHHUSI.

5.3. 3amectutens OO1IECTBEHHOTO COBETA YUPEKACHHUSI:



- Tpejice/laTelIbeTBYeT Ha 3acefianusax OOUIeCTBEHHOrO COBETa YUPEIKIACHHUS
B cilydae OTCyTcTBHUs npejceaatess OOLIEeCTBEHHOIO COBETa YUPeKACHHUS;

- y4acTBYeT B opraHusaiuu padotel O0I11eCTBEHHOIO COBETA YUpeK/ICHUS;

- OCYIIECTBISTh  WHBIE  IOJHOMOUYMS B  paMKaxX JIesATelIbHOCTH
OO1LIeCTBEHHOTO COBETA YUPEKACHHS.

5.4. Ynens! O01IECTBEHHOIO COBETA YUPEXKICHUS UMEIOT IPaBo:

- BHOCHUTH TMpeMJIOKeHHs M0 (OPMHUPOBAHHIO IIOBECTKM 3aceaHui
OO11eCTBEHHOTO COBETA YyUPEKACHUS;

- BHOCUTL mpeiokennss B 1uiaH  paborel  OOLIECTBEHHOro COBETa
yUpexKIAEeHUS;

- y4acTBOBaTh B IMOArOTOBKE MarepuanoB K 3acepaHusiMm OOLIecTBEHHOro
CoBeTa YUpeKIeHHSI;

- BBICKa3bIBATH 0CO0OE MHEHHEe [10 BONpOCaM, paccMaTpUBAaeMbIM Ha
3aceiaHnsIX OOIIeCTBEHHOr0 COBETa yUPeK/ICHHS;

- OCYWIECTBJSITh  WHBIE  IIOJHOMOUYMsT B  paMKaxX  JIesATelIbHOCTH
OO111eCTBEHHOT'O COBETa YUPEesK/ICHHUSI.

5.5. Jlnsi obGecrnieuenust nestenbHOCTH OOIIECTBEHHOIO COBETA YUpeXkKJICHHUsI
Ha3zHayaeTcss cekperapb (OOILECTBEHHOrO CcOBETa YUpPEXKACHHs M3  4HCIa
COTPYAHHUKOB YUPEIKIACHHUSI.

Cexperapp OOIIECTBEHHOIO COBETa YYPEKAECHUS HE SBISCTCS YJIECHOM
OO011eCTBEHHOTO COBETA YUPEIKICHHUS.

5.6. Cexpetapb OO111eCTBEHHOTO COBETA YUPEIKACHH:

- yBegomysieT 4wieHoB OOIECTBEHHOrO0 COBeTa YUYpeXJIeHHs O Jare H
BpeMEHHU MPEeACTOSIIETO 3ace/1aHusl;

- FOTOBHUT NpOeKTHI pemeHuit OOLIECTBEHHOIO COBETA YUPEXKIAECHHUS U HHBIX
JOKYMEHTOB, HCXOASIINX U3 OOIIeCTBEHHOTO COBETA YUPEIKICHHS;

- B3aUMOJIEHCTBYET CO CTPYKTYPHBIMHU IO/pa3/Ie]ICHUAMH YUPEKICHHS 10
BOIIPOCAM OpPIraHM3allHOHHO-TEXHUYECKOro  MH(POPMALIHOHHOIO COMPOBOIKIACHHS
nesitesibHOCTH OOIIeCTBEHHOIO COBETA yUPEIKICHHS.

5.7. OOILIeCTBEHHBIH COBET YUYPEXKJIeHHUs OCYLIECTBIISIET CBOI JAEATEIBHOCTH B

COOTBETCTBHH C IJIAHOM CBOEH padOThl Ha OYepe/IHOM KalleHIapHbIH TO/I.



5.8. 3acemanust OOILIECTBEHHOrO COBETa YUPEIKACHHS INPOBOAATCH IO Mepe
HEeOOXO0IMMOCTH, HO He pexe | pasza B KBapTaJl.

5.9. Unenbl OO11€CTBEHHOTO COBETA YUPEKAEHHUS TMYHO YYACTBYIOT B 3aCe/IaHHsX
OO111eCTBEHHOTO COBETA YUPEkKICHHUSI.

5.10. 3acenanne OOIMIECTBEHHOrO COBETA YUPEKICHUS CYUTAETCS IPABOMOUHBIM,
€CJIM B HEM ydYacTBYyeT He MeHee IOJIOBUHBI 4ieHoB OOIIEeCTBEHHOro coBera
YUPEIKICHUS.

5.11. Pewenus  OOIIECTBEHHOTO  COBETa  YUYPESNKACHHS [0  BOMPOCAM,
paccMaTpUBaeMbIM Ha €ro 3ace[laHusiX, NPUHUMAIOTCS OTKPBITHIM T'OJIOCOBAHUEM
IPOCTBIM OOJIBIIMHCTBOM T'OJIOCOB.

5.12. Ilpu paBeHcTBe rosiocoB WwieHOB OBIIECTBEHHOTO COBETA YUPEKIEHHUS rOJI0C
npeaceaaressi OOLIECTBEHHOIO COBETa YUPEXkKACHMs (€ro 3aMecTHTelNls B Cllyvae
OTCYTCTBHMSI IIpEACEaaTeIsl) SIBJSICTCS PEIIAIOIIHM.

5.13. Pewenus, npunsThe Ha 3acefaHusix OOILIECTBEHHOIO COBETA YUPEK/IEHHs
UMEIOT PEKOMEHIATeIbHbIH XapakTep, O(OpMISIOTCS IPOTOKOJAMH 3acelaHusl
OO1ecTBEHHOrO COBeTA Y4YPEXKJICHHS, W MPEJACTABIAIOTCS B ydpeskjJeHHe B
TeueHue 7 JiHel co aHs 3acenanusi OOIIeCTBEHHOTO COBETa YUPEK IEHMS.

5.14. Unensl OO11eCTBEHHOIO COBETAa YYPEXK/ICHHUS, HE COTNIACHBIE C IPHHATHIMU
Ha 3aCe/laHUAX PEUICHHUSIMHM, MOTYT MUCHbMEHHO H3JIOKHTH CBOE 0c000e MHEHHe,
KOTOpOE MPHOOIIALTCS K MPOTOKOJTY 3ace1aHusl.

2.13, OpraHu3alMOHHO-TeXHUYECKOEe 3t MarepuaibHOe  obecrieyeHue
nesrenbHOCTH  OOLIECTBEHHOrO  COBETa  YUPEKIEHHs  OCYLIECTBISETCS

yupexxaeHueM Ha 6e3B03Me3HOH OCHOBE.



