IMonoxenne
00 OBmecTBeHHOM COBETE 10 HE3ABHCHMOM OLUEHKe KaYecTBa yeayr
I'BY «KopepHHHCKHI JOM-HHTEPHAT»

1. O6mue nonoxenns

1.1. Hacrosmee mnonokeHHe ONpeienseT OCHOBHBIE 3ajaud, Tpaga,
nopsagok  (OpMHpOBaHHS M JesATenbHocTH OBLIECTBEHHOTO coBeTa MO
HE3aBUCHMOH OLEHKe KadecTBa yciuyr [ocymaperBeHHOTO IﬁIOJI}ICe’[‘IHOIU
yupexnenns «KoBepHHHCKHE JoM-HHTepHat» (manee — O6iiecTBeHHBI cOBET

yUpexRAeHH).

1.2. ObmecTsennbii  coet YUpeXAEHHUs  ABIAETCA  MOCTOSIHHO
JiefcTBYIOIIMM opradoM npu ['ocynapcrBeHHOM GHOUKETHOM  ydpeiKIeHUH
«KoBepHuHCKnil oM-HHTepHAT» (Halee — yupekaeHue).

1.3. OcHoBHBIMM HensAMH JesTensHOCTH (OOIIECTBEHHOTO  CcoBeTa
YUpeKIEeHHA ABIAIOTCA: : -

- [pOBeJieHHE HE3aBUCHMOH OLEHKM KadecTBAa IPENOCTABIAEMBIX
YUpeKIeHUEM COLHANIBHBIX YCIIYT; :

- MOBBINIEHHE OTKPHITOCTH H JOCTYNHOCTH HMHMOPMALHH O [AeATeIbHOCTH
YUpesKICHHA H MPeJoCTaBIAEMbIX COUHANBHBIX YCIyTax;

- NOBBIIEHHE KAY€CTBA PaGOTHI YUPEHKICHNA H IPEIOCTABIAEMBIX YCIIyT.

1.4. OOCmecTBeHHBIH COBET YYpekKJIEHHs B CBOEH JesTelbHOCTH
pykoBosictByerca Koucrutynmein Poccwmiickoil efiepauny, HOPMATHBHBIMH
npaBoBeiMHM  akTamu Poccuiickoit ®epiepanmn u Hiokeropoackod  ofnacty,
MpHKa3aMH MUHHUCTEPCTBA COLHANbHON moanuTHku Hibkeroponckoil obnmacta, a
Takke HacToAmHM [Tonoxeruem.

2. OcHoBHBIE 32124 H tpymu[mi ObwecTrennoro coera queunn

2.1. OcHoBHbIMH 3amagamu  OBIIECTBEHHOTO COBEeTa Y4pekKIeHHS
SIBIAIOTCH:



- MOJIrOTOBKA MATEPHANOB 10 BOPOCAM ITPOBEIEHHMS HE3ABUCHMOI! OLIEHKH
Ka4yecTBa NpefoCTaBIAeMBIX YIPEKIEHHEM COLHAIBHBIX YCIIYT, i

- BhIABIeHMe, o0OOOIIeHHe U aHaNW3 OBIIECTBEHHOr0 MHEHHS 0 KadecTse
MPeAOCTABIACMBIX YUpPekKIeHHEM COIMAbHBIX YCIYT;

- MOATOTOBKA MpeIIOMKEHHH MO MOBBINECHHIO KayecTBa MpPeNoCcTaBlIeHHUs
YuUpexIeHHEM COLHMAIBHBIX YCIIYT;

- ydacTHe B pa3paboTKe IJAHOB MEpPONPHATHI MO YIYUIIEHHIO KayecTsa
MPeOCTABIAEMBIX YUPeKIEeHHEM COLHANBHBIX YCITYT.

2.2. OcnoBHbIMH (yHkuuaMH OOIIECTBEHHOTO COBETA . YUPeKIeHHs
ABNAOTCS: _ :

- H3y4eHHe peliTHHTa YIpeKICHHs Ha caiite www.bus.gov.ru;

- W3y4YeHHe [oKasartenel, XapakTepusylolux paboTy yuUpemIeHHs, B
COOTBETCTBHM C TlepeyHeM IIoKas3aTelel M1 NpOBeJeHHs He3aBUCHMOH OleHKH
Ka4yecTBa TIPe0CTaBIseMbIX YUPEXKAeHHAMY COLHAILHOI0 00CIYKUBAHHA YCIYT;

- OpraHd3alMs M OpPOBEJeHHE ONpOCOB (aHKeTHPOBaHHA) MOMydatesneH
CONMAIBHBIX YCIYT (3aKOHHBIX TPeACTABATENEH ¥ HHEIX IPakIaH);

- H3yYeHHe CTATUCTHYECKMX MATEpHaslOB, MaTEpHalOB CPEJICTB MacCOoBOH
nHdopMatiy, OBIIECTBEHHOTO MHEHHMS O KauecTBe paGOTHl YUpekAeHHS H
NpefoCcTaBNgeMbIX YUpexKIeHHEM COLHUATLHBIX YCITYT;

- CHCTeMAaTH3allKA BEISBICHHBIX B IEATELHOCTH yUpeKIeHHs Npobaem;

- COMOCTABIEHHe HOPMATHBHO - YCTAHOBJIGHHBIX 3HAa4YeHHH HCCIemyeMeIx
napaMeTpoB JEATENBHOCTH YYPEKIACHHS C BbIABICHHBIMH npoﬁnemaMH H
OKHMAAHHAMH TOTyHaTeNeH COLHaNbHBIX YCIYT;

- OcCyIIecTBJIeHHE pactie'ra MHTErpaJbHOM OIlGHKM KavecTBa pabOTHI
yUpexRIeHHs;

- paspabotka npezmoxcemm IO MOBBINEHHIO KA4ecTBa MpeoCTaBleHus
yUpeRaeHHeM COLMANBHBIX YCIyT.

- oOpMIIeHHE pe3yTBTaTOB MPOBEICHHS HE3ABUCHMOMN 'OLIEHKH KadecTBa
paboTh! YUPEXIEHHS | NPENOCTABNAEMBIX YUPEIKASHHEM COLAATBHBIX YCIYT;

- TpefcTaBleHHe WH(OPMAaUMKU H pe3ylbTATOB MPOBEIEHHS HE3aBUCHMO
OLlEHKH KayecTBa paboThl YUpemIeHMS H [PEeJOoCTaBIAEMBIX YUPeKICHHEM
colHansHBIX yeuyr B OOmiecTBeHHBIH COBET M0 He3aBHCHMON OLIEHKe KavyecTBa
yenyr, pefoCTaBiseMbIX  YUPeKNSHHSIMH  COLMAIBHOrO  obCITyKHBaHHA,
CO3/JaHHBIH IIPH MUHHCTEPCTBE CONMANBHOI nomuTHkK Hinkeropockoit obnacty.

3. IIpasa OGmecTBeHHOr0 COBETA yqpemneu.un

3k OﬁLueCTBeHHHﬁ COBET YUPEeHICHHI UMEET IIPaBO:

- sanpalllMBaTh M MONy4aTh B YCTAHOBIEHHOM MOPSZKE OT ;[Hpei('ropa
yapeskaeHns HHQOPMAIHIO, JOKYMEHTBI, MaTepHalbl M0 BOTNPOCAM MPOBEICHHs
He3aBHCHMOIH OlIEHKH KadecTBa paboThl YYPEKACHHA H TPeOCTABIAEMBIX
yUpexIeHHeM COLMANBHBIX YCIYT;



- NPOBOMTE ONPOC (AHKETHPOBAHHE) KIHEHTOB YUPEXKIEHHS, UX 3aKOHHBIX
mpeiicTaBuTeNell M MHBIX Tp@kKIaH O KauectBe pabOTEl yUpexcieHus u
npeJocTapnaeMblx YUapemacHHEM COLHAaNBHBIX YCIYT B COOTBETCTBHH C
YTBEPIKICHHEIM TOPS/IKOM MPOBEJCHHA HEe3aBHCHMOMH OIIEHKM KadecTBa paboThl
YapexIeHuii CONMATLHOTO 06CTy KHBaHHS;

- co3maBaTh JUIsl OpraHu3anuu paGoTel M paccMOTpeHUS Bonpocos,
OTHECeHHBIX K CBOeH KOoMIeTeHIuH, paboune rpyImnel.

4. Topsinok dopmupopanus OOMECTBEHHOro COBETA YUPeKICHHH -

4.1. O6mecTBeHHBI COBeT YUpexkaeHusi (OPMHMpYETCs Ha OCHOBe
N0BPOBOILHOTO YHACTHA TPAKaH B €10 IeATelTbHOCTH.

4.2. KonuuectseHHbiii coctas (OLIECTBEHHOIO COBETa yqpe}memm
COCTABJISIET He MEHee 5 YeJlOBeK.

4.3. Tlepcomansueii coctas  OOIIECTBEHHOTO COBETA  YUPEKICHHS
dopMupyeTcsi W3 4Mcla Mpe/CTaBHTENeH  OBIIECTBEHHBIX —OpraHusalluii,
npodeccHonanbHBIX  COOBIIECTB, CPECTB MaccoBoi HMHMOPMALHN, IPYIHX
3aMHTEPEeCOBAHHBIX OpPraHH3alui,

CocraB OBIIECTBEHHOTO COBETA YUPEKJSHHS YTBEpPAJaeTcs MpPHKa3oM
YUpeKIeHHs. X

IIpu dopMupoBaHHH IepcoHANBHOrO coctaBa OOIIECTBEHHOTO COBETa
yapexkeHus JOIDKHO ObiTh oOecnedeHO OTCYTCTBHE KOH(IMKTA HHTEPECOB B
OTHOLIEHHH 4IeHOB OOIMECTBEHHOTO COBETA YUPEIHK/ICHHA.

4.4, UYnensl OOLIECTBEHHOTO COBETA YUPEKAECHHMA HCIOJHAIOT CBOIO
JeATeNIFHOCTh Ha OOIIECTBEHHBIX HaYanax.

4.5. Unen OG6IecTBEHHOrO COBETA YUpexXJeHHs MOXKET BRIHTH H3 cocTaBa
OB1ecTBEHHOTO COBETa YUpEXKAeHHsS HA OCHOBAHNH THCEMEHHOT'O 3asBIICHHS.

4.6. Coctas ObmecTBeHHOIO cmae’ra YHUpEesKIeHHs MOJTEKAT POTallMK He
pee OAHOTO pa3a B TpH roa Ha OCHOBaHMM OLEHKM paboThl 4IEHOB
O6mecTBeHHOTO coBeTa ydpeskueHus. [lopanok oueHkH paboThl YIEHOB
OBI1ecTBEHHOrO COBETA YUpeXkIeH!s W MOPAIOK POTALMH COCTaBa ONpefieNseTcs
O611ecTBeHHEIM COBETOM YUPEKIEHMS.

5. Hopsnok padorel OGHIeCTBEHHOr0 COBETA yUpekIeHus

5.1. Ha nepsom 3acenaHu OGIIECTBEHHOr0 COBETA YUPEHIAEHUS H3 ero
cocraBa u3bMpaercs mpejicefiatens OOIIECTBEHHOro COBeTa YUPEKICHHA M
3amecTHTeNb Npezcenarens OOIECTBEHHOTO COBETa YUPek IEHHS.

5.2. Tlpeicenarens OBIMECTBEHHOIO COBETA YUPEKACHHUS:

- yTBepKHaeT IulaH paDoOTBl, MOBECTKY 3acelaHusi MW CIHCOK JIHI,
NpHTIallleHHBIX Ha 3aceanie OGIecTBEHHOTO CoBeTa YHPeKICHHUS;

- opranmzyer pabory OOMMECTBEHHOrO0 COBeTa  YUYPEKKICHHA H
TpeficefiaTeLCTBYET Ha ero 3aceJaHusX; :



- TIOANMCHIBAET NPOTOKOJIBI 3aCEaHUi W WHBIE JOKYMEHTLL. Hexopamue u3
O61ecTBEHHOrO COBeTa yIpekKIeHHs,

- B3auMojieiicTByeT ¢ ydpexkJeHHeM TO0 BOIpocam peannsauﬁn peuigHuHA
(OO6IecTBEHHOTO COBETa YUPEXKACHHS]

- OCYILECTBIsAECT HHbBIE MOJHOMOYMS [0 OpraHH3allMd JesTelbHOCTH
(QBIEeCTBEHHOTO COBETA YUPEKACHHU.

5.3. 3amecturens OOILECTBEHHOTO COBETA YHPEHKACHAA:

- nIpejicenaTeLCTBYET Ha 3acefaHnsiX OOIECTBEHHOTO COBETa YIPEH/ICHHA
B CIIyuae oTcyTCTBHS mpesicenatens OGmEeCTBEHHOTO COBETa yHPEXKACHHA

- ygacTByeT B OpraHu3aruy paboTsl (OB1eCTBEHHOTO COBETA YUPEKICHHSA,

- OCYWECTBASET WHBIE TMOJHOMOYHA B  paMkax ﬂeﬂTeﬂhHOCTH
OB1eCTBEHHOTO COBETA YUpeH IeHHS.

5.4. Wiens OGIIECTBEHHOIO COBETA YUPEKACHUA HMEIOT NPABO:

- BHOCHTH TpEATONKEeHHs M0 (OPMHUPOBAHMIO MOBECTKA 3ace/iaHHi
O611ecTBEHHOrO COBeTa YUpPeXi IeHHs; '

- BHOCHTh TpENIOKEHHS B TUaH paboTsl OB 1ecTBEHHOrO cosera
YUpesIeHH; .

- y4acTBOBAaTh B NOJTOTOBKE MAaTEPHATOB K 3aCENAHHAM O6111eCTBEHHOTO
COBETA YUpPeIKICHHUS;

- BHICKa3EIBATH ocoboe MHEHHe [0 BOINpOCaMm, PaccMaTpUBAaCMBIM Ha
3acenanuax OBIIeCTBEHHOIO COBETA YUPEHKICHH]

- OCYECTBUATh HHBIE MOJHOMOYMS B  pamKkaX — JNeATCIbHOCTH
OBMIECTBEHHOIO COBETA YHPEX/ICHHS, |

5.5. Jna  obecniedeHus neatenbHocTH  OOIIECTBEHHOrO  COBETa
yupexeHus HasHauaeTcs cexperapb OGIIeCTBEHHONO coBeTa ydpexueHus H3
YHCA CIEMHMATHCTOB YUPEKICHHS.

Cekperaps OGLIECTBEHHOTO COBETA YUpEKJIEHHs HE SBICTCA ICHOM
O611eCTBEHHOTO COBETa YUPEeIKASHHSL.

5.6. Cexperaps OOIIECTBEHHOTO COBETA YUPEKICHN)S:

- yBemomiseT wieHos OOIIECTBEHHOTO COBETa y4pekieHHs O jate H
BpeMeHH NPeJICTOAIErO 3aceNaHus;

- FOTOBHT NPOEKTHI pemeuii OGMIECTBEHHOrO COBETA YHPEHKACHHA i HHBIX
JOKYMeHTOB, Hexonauux 13 OBIIeCTBRHHOr0 COBETA YHPEKACHHS;

- B3aMMOJIEHCTBYET CO CTPYKTYPHBIMH MOApa3/le/IeHHAMH yIPEKICHHS 10
BOMPOCAM OPraHM3aLMOHHO-TEXHHEECKOro H HHPOPMALHOHHOTO COMPOBOXICHIA
nestenbHOCTH OOLIECTBEHHOrO COBETA YUPEHICHHA. :

5.7. OGWIeCTBEHHBIi  COBET - YUPEKIEHHS  OCYIIECTBIAET  CBOIO
JIeATENBHOCTS B COOTBETCTBMM C IUIZHOM CBOCH paboTel Ha oqepe,unon
KasneH/apHbIH Tofl.

5.8. 3acemannsa O6IIECTBEHHOTO COBETA YUPEXNIEHNS IPOBOJATCSA 110 MEPE
HeoBX0IHMOCTH, HO He peske 1 pasa B KBapTall.

5.9. Ynenst OGIIECTBEHHOTO COBETa YHPEHACHHA JHTHO yqacmym‘r B
sacenannsax OBIIECTREHHOTO COBETA YUPEAKACHHUSL.







