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flonoxeuue
oO orAereHI{H o6ulero pernrrMa coAep}r€Hrrr Nill rocyAapcrBeHHoro

6rcAxerso ro yqpex(AeHuq <<Iopoqeqxrr fi rrcuxoHeBpoJroruqecKufi nurepuar>>

L. O6uue [oJro)KeHrrl

1.1. OraeJIeHLIe o6urero pexr4Ma co.qepxaHus ],{b1 (Aanee-or4enenue) opraHu3oBaHo c

ueJIbIo ocyulecrBJleHl{.f, [epBoro 3Tala rouulexcnofi peadutularJuu ]rHB€urHAoB,

I{Melou{ux cpe4uuft UJIH Bblcoxrafi yponens pea6uJrr{TarlproHHoro [oreHrd]raJra.
l.2.OrleneHlle sBJlflercf, crpyKTypHbrM [oApa3AeJreHr{eM rocyAapcrBeHHoro
6rcAxetsoro yrrpexAeHldf, <fopo4eqrufi ncuxoHeBpoJroru.recrufi r{HrepHar> (4anee -
yupeNgeHue).

1.3.lllratbl orAeileHr4fl.ycraHaBJrr{Barorc.rr Ha ocHoBe rr{rroBoro rrrrarHoro pacflucaHufl,
c r{eToM MorrIHocTH oTAeneHr{rr.
1.4, fieneJlbHocrbro orAerleHus pyKoBoAHT 3aBeAyroqufi, xoroprrfi nenocpeAcrBeHuo
[oAqlrH.f, erc, 3aMecrr{TeJrro Ar4peKTopa no o 6qraM Bonp oc aM.

1.5. B cBoefi Aef,renbHocrlr orAeneHr{e pyKoBoAcrByercr:
- Koucruryquefi P(D,

- OegepanbHblM 3aKoHoM Poccuficrofi @e4epa\r4u or 28.12.2013 r. Ns442-O3 "06
ocHoBax coqr{aJrbHoro o6cnyxHBaHHs rpaxAas n Poccl.rfi cxofi @e4epaquu",
- @e4epanbHblM 3aKoHoM or 24 nox6px 1995 r. Ilb 181-@3 <<O coqnalrsofi 3arqlrre
raHBaJrlrAon s Poccufi crofi Oegepaquu>,
- @eAepaJIbHbIM 3aKoHoM or 24 arrpeJrfl 2008 r. Ile 48-O3 (06 oreKe Lr

NOICIIHTEJIbCTBE),

- @egepaabHblM 3aKoHoM or 2 HloJu 1992 r. Ns 3185-I <O ncrxuarpuuecxofi
[oMorrIH H fapaHTH.BX [paB rpaXAaH npH ee oKa3aHr1a)>,

- @egepa,rbHblM 3aKoHoM or 27.11.2011r. N9323-O3 <<06 ocnoBax oxpaHbr 3AopoBbf,

rpaxAaH a Poccuficrofi (Degepaquu>;

- 3axouotvt HuNeropo4crcoft o6racru or 05.11.2014r, JtIe 146-3 (O coqlraJrbHoM

o 6 cryxue antrv rpaxAaH s Hr.rxerop ogcxo fi o6nacru>>,

- fIocrasoBJIeHI{eM flpannrerbcrBa HuNeropoAcxofi o6lacru or 24.12.2015r. i\b 864
(06 yrBepxAeHHLI flopagxa [peAocraBJreHu, coquaJrbHbrx ycJryr [ocraBrrIHKaMH
coqplaJlbHblx ycJlyr B crarluonapuofi Qopne corrr4nrrbHoro o6clyxr{Baur{-tr lpax.qaHaM
noxl{Jroro Bo3pacTa kr HHBaJILTAaM)),

- a TaKXe [pI'IKasaMLI I{ pac[Op.rIxeHI{-[MLI ALIpeKTOpa Y.rpexAeHu-f,, AOJTxHOCTHrTMI{

I,IHcrpyKllkrflv,vr, Hacroflrlluu floroxeHr{eM r.r ApyruMr{ JroK€rlrbHbrMr,r HopMarHBHbrMH

AKTAMI{.

1.6. OraeJleHae co3Aaerc.s, peopraHr{3yercf, H JTHKBT{Ar.rpyercs Ha ocuoB aHHu npuKa3a

AI{peKTopa Y.rp exg erLrfl,.



2. Ocnonnble 3aAarl[ n Qyunqnu orAeJIeHrIr'

2,1, OcHogHHraI'I 3aAaqaMll orAeJIeHlIs rBJlf,Iorcfi:

2.1.L [peAocTaBIIeHIae [oJrfIaTeIsM coql{aJlbHblx ycJryr B cOoTBeTcTBT4r4 c

uilArrButryaJrbHErMra [porpaMMaMr{ npeAocraBJreH]rfi corlr{ErJrbHbrx ycJryr u ycJroBr'rrMr{

AoroBopoB,3aKJIIotIeHHbIM|4c[oJIrIaTeJIgMI/tcouuaJlbHblxycJlyrEJIuIltx3aKoHHbIMII
npeAcraBI{TeJIrM[, coq]raJrbuo-6urosrrx, coq]IaJIbHo-MeAI{IrI/tHcKIax, coIII{€IJIbHo-

ficr{xoJrorurqecKrrtx, coql{ailrHo-IleAarofl,IqecKllx, coquaJlbHo-TpyAoBbrx, coq?IaJlbHo-

fipaBoBblx, YcJUr B IIejIfix IIoBBIIueHI{fl KoMMyHuKaT}IBHoro [oTeHIII,IaJIa nonyratenefi

coqllanbHbpl( ycJlyr; coflpoBox,qeHlae nonfratenefi coUuEIJIbHbIx ycJlyr rpu

rocrll{TaJl:flisA\finBMeA?IquHcKI',IeOpraHI{3aI{U?I;

2.1.2. peaJrr,r3arlufl pea6unutaIIuoHHLIX Mepollpfisrufi B CooTBercTB]Ir c

r4HELTBgxyEIJrbHbrMr{ nporpaMMaMI,I pea6l,IJllararryrvr r4!rn a6ramataquu I{HBaIII'IAoB,

BbrAaBaeMbrM?r se4epanrHbrMrlt rocyAapcTBeHHbrMI{ rrpexAeH}ITIMIlI MeAI{Ko-

coqfiaJlbHOft Srcneprl'I3bl ;

2.L.3. co3AaHr4e 6naronpurrHbrx ycnosufi xl{3HeAetreJlbHocrr nolytateneft

coq?r€TJTLHLIX ycJlyr, cooTBeTCTByIOqUx I{X Bo3pacTy' cocTof,H}IIO 3AOpOBBfl',

raHAr{Br,IAyE[IrBHbrM oco6eHHOCTrM r{ HaupaBJIeHHbIX Ha noAAepxaHlle u COXpaHeH}Ie

3AopoBEf, rpaxAaH Iloxl{Jloro Bo3pacTa 14 I{gBaJII,IAoB, cTpaA€uouux rlcuxutlecK}IMH

sa6onesaHfifivlt4;

2.1.4. oKa3aHr{e coAeficTBr.trL B [peAocraBJIeH]II,I noJr]rtlareJltM coIII{[IJIbHbIx ycJlyr

MeAI{qLIHCKOft, [CltXOJIOrUUeCfOfi, ile,qar6rgtlegK6fi, rcpI'IALITIeCKOfi, COUUalrgOft

[OMOII{I[, He OTHOCfiIIIeitcs. K coIII4alIbHbIM yCJIy1.aM B paMKax COIII4EUI6HOI6

cortpoBoxAeH'vs;

2.t,.5. opraurr3ar{u, rpyAoBofi 3aHrrocrll Lr paqIIoHaJIBHoro rpyAoycrpoficrsa

noJrr{areneft coqu€ulbHbrx ycJlyr.

2.2. B cooTBeTcTBIlt}I c [ocTaBJIeHHbIMI{ 3AAAqAMIA OTAEJIEHI{E OCYIqECTBJI.,IET

cJreAyloque SYnrqru:
2,2,L [praeM r,r pa3MerUeHve rroJrfraTenefi coquuIJIbHLIx ycnyr B orAeJIeHI{I4, aKTI{BHoe

coAefi cTB fie fix aAanTaqI'II'I K HOBbIM yCJIOBI{,M;

2.2.2. o6ecne.reHr,re ronlnrarelefi CoqUaJrbHbrX ycJryr 6naroyctpoeHHblM XI4JIbeM C

ue6enrro ra neo6xoAr{MLrM raHBeHTapeM, nocreJILHbIMIlt rrpl'IHaAnexHocrf,Mu, oAexAofi

u o6ymrc;
2.2,3. opragr,r3arlfis.pa:JuoHairbHoro (s tornr rIIrIcJIe Al{erl,Iqecroro) flvraF,ififi' c }n{eroM

cocrorHl'L 3AOpOBEfl flOn]nlarelefi couzaJlbHblx ycJlyr;

2.2.4. rna.nusuq[poBaHHoe MeA]rquucKoe o6cnyxuBaHl,Ie [oilyrrarerefi coquaJlbHbx

ycnyr B paMKax uueroulefic, JrrarleHsnfi fia MeAI{III{HoKyIO AerreJIBHocrU

2,2,5. Ar{c[agcepr,Barlr{fi, Jreqeur{e, oKa:}aHI{e KoHcyJIBTarugHofi fioMolrllll, a raKxe

rocrrraTulJlla3alll{Io s lteqe6Ho-upoQnnaKTl{tlecKlle 1nlpexAeular;



2.2.6. coAeficrBue B o6ecnerreHr{u noJryrrarerefi cor{HaJrbHrrx ycJryr JreKapcrBeHHbIM}r
flpenaparaMl{, H3AQJII,I.[Mr{ Me.qr4llr{HcKofo H€BHaiIeHI{f,, T€XHI{qOCKHMI{ Cpe,qCTBaMH

pea6r,rrurar\Hvr:

2.2,7 . opraHH3aIIH.f, vr npoBeAeHr{e caHr.rrapHo-rnn{eHr{qecKr.rx u
[poTI,IBostII{AeMLIqeQKHx MepO[pH nnfi;
2.2.8, Aocyra pI or.qblxa, B ToM rlucre o6ecue.{eHl{e KHI{raMI{, xypHaJraMu, ra3eraMlr,
Ha0TOJIbHbIMLI UrpaMlI ;

2.2.9, rpoBeAeHlre Meponpunnfr,npoQeccuoHaJrbHofi (rpyaonofi) pea6unvrar\uu:
- npoQeccr{oHalrbHyro opueHraur4}o;

- cogefi ctBLIe B paIIHoHtuIbHoM rpyAoycrpofi crne troJrfrarelefi corluaJrbHbrx yalryr;
- npou3BoAcrBeHHyrc aAalrar.Iurc noJry.rarerefi corluuLtrbHbrx ycnyr.
2.2.10. oxasanue ycnyr no cotipoBoxAeHr4ro rroJryrarereft coqlr€rJrrHErx ycnyr rplr
TIoJITIeHI{U I/'}.{U pa3JII{qHbrX ycJryf B rrpexAe[Lryt, a TaKxe 3a ero npeAeJraMr.r;

2.2.11. BeAeHHe yueruofi v or.{erHofi AoKyMeHTar\uu uo [peAocraBJreHuro

C O III4aJI6 HbIx yCJIyr rI O[yrI aTe JI.[M C o IIHalIbH blx ycJlyr OT,qeJI eHLITI :

- exeMecf,rrHbrx [JraHoB pa6orsr orAeJIeHLu;

- xypHanoB rreTa rpeAocraBJreHHbrx corlr{airbHbrx ycJryr;
- KoHcIIeKToB rIpoBeAeHH{ 3aH.rrrraft uo nporpaMMaM [peAocraBJreur.rs corluaJrbHbrx

ycJryf;

- exeMecsqHbrx orrreroB o pa6ore orAeJreHr{r;

- exeKBapTaJIbHbIx oTr{eToB o KoJrr,rqecTBe [peAocTaBJreHHbrx coqnanbHbrx ycnyr
II onyrraTel.sM c o rlu aJr6 HLrx yc Jryr oTAeJr eHr{tr ;

- JII,ItIHbrx AeJr noJry.{arerefi coquaJrbHbrx ycJlyr orAeJIeHH-f,.

III. Ycrosns rrpueMa, coAepxaHrrs, Bbrrrucmlr rr [epeBoAa H3 orAeJreHr{fl.

3.1. Ilpuerrr [oJrf-rareJrf, courraJrbHbrx ycJryr B orAeneHr{e ocyulecrBJr.rrerc.fl rro

peIIreHI,Irc pea6unuraquonuofi KoMr{ccuu c f{eroM 3aKJlroqeHux npaue6sofi xounac:au

H [I4IIHOrO COrJTaCI.{f, IrOJry {aTeJIf, COUUaTIbHbIX yCJIyr.

3.2. llpueMy B orAeneHr{e [oAJrexar [oJrfrareJru couuaJrbHbrx ycJryr, o6ragaroulue

cpeAHuM HJrr.r BbrcoKr4M ypoBHerr,r pea6r{Jrl,rrarl[oHHoro [oreHrlr{aJra, 6laroupuf,THbrM

r4Jrr,r Hef, cHrrrrt p e a6u Jrlrrarrlro HHbrM np o rHo3 oM.

3.3. Coqn€LJrbHoe o6cryxuBaHue roflyqare.nefi coqu€ulbHblx ycJryr ocyqecrBJr.rrercfl B

cooTBeTcTBr{r{ c HHAHBrrAyELJrbHbrMr,r [porpaMMaMr{ rrpeAocTaBJreHH-f, corlu€LnbHbrx

ycJryr.

3.4. Pacnoprgor AHr u pexr{M upe6rraaHux noryuarereft coqu€ulbHblx ycilyr B

orAeneHlrpr ycranaBrrr{Baercx IlpanuraMr{ BHyrpeHHero pacnop.fiAKa AJII noryuatereft
c oUI{aJIbHbIx ycilyr, yTBepxAeHHbIMLI npI4K€I3 oM AI{peKTop a yqpexA e}Iufl..

3.5. B orAeJreHurr exeroAHo npoBoAr4rcs yruy6reuurrfi Me,qr{rlr,rHcxufi ocMorp

nony{arenefi coquaJrbHbrx ycJryr BparraMH-cneqEaJII{craMH (repanenroM, xl{pyproM,

oKyJILICTOM, KapAI{OnOfOM, AepMarOirOfOM, CTOMaTOJIOTOM, tI{HeKOJrOrOM,

oToJrapr,rHroJroroM, ueepotorou).



3.5.1. flpoQunaKrlrqecKl{e Bpaqe6urte ocMoTpbl ronyqareleii couuaJlbHbix ycryr

npoBoArlrcs He pexe oAHOro pa3a B KBapTaJI'

3.6. Bperr,reHHoe npeKpaueHl{e ilpeAocraBfleHl{s coUnzUIbHbIx ycJlyr Aeecfloco6sstu

lonrraTenrMcoulIaJIbHBIXycJlyrpa3pe[IaeTcflAI{peKTOpOMrlpexAeHl{flHa
ocHoBaHr.r 14 rtpvrfrucLMeHHblx 3aflBnesufi floJlyqaTerefi coquaJIbHbIX ycilyr;

3.7 , flperpaueHlle rpeAocTaBJieHI{' couLIanbHbIX ycnyr nolyqarelsM

corlHaJrLHbrx ycryr ocyulecrBirsercr B coorBercrBr4r4 c geficrnytoqi'IM

3aKOHOAaTeJIboTBOM.

3.8. IIoryraTeJIb coqIaaJILHbIx ycJlyr oTAeJIeHI{fl, ycneilHo flpoileAurufi uepnrtfi oran

KgMrrJreKcnoft pea6 r4nvTaTJy1r4' [o peIxeHI4]O pea6utturauraonnofi KOMUCCpIU MO]I{ST

6rrrs nepeBeAeH B o6ulexurue Anr nonyuarerefi coq?rzlJrb,brx ycJryr,

opraHr{3oBaHHoe Ha 6ase f{pexAeH}I-fl, c IIeJIbIo co3AaHI4JI ycnoeuft An'

lpaKTrat{ecKoro 3a*peflneHr4fl HaB'IKOB C.Ill{alruo-6rttonofi, rpy.uonofi AeflTenbHocTl.'

nprao6pereHHblx [oJIf{aTeJIrMIa coIII{aJIbHbIx yonyr B nep}Io'U [pOXI4BaHI{-fl B

oTAeJIeHlII',I.

3.g. B cnyrae yxyAIIIeHI{f, COCrOfl]Hr4fi.3AOpOBbf, cl{cTeMaTl',IqecKoro HapylxeH]dfl'

[paBunBHyTpeHHeropacnopflAKa:r.Iw'-nojII,IqHoMyxeJIaHI{rcHaocHoBaHI4H
p.rrrarr* pea6nnuraqraounofi KoMI'ICCIII4 nonyqarenb coIII{aIbHbIX ycnyr oTAeneHHq

Moxer 6rtrr nepeBeAeH B Apyroe orAeJleHue, Syurql'IoHl{pyloulee B yqpexAePII{H Yrrrv

ero QrannaJlax.

IV. Ilpana H o6qsaHHocrlr pa6orHnKoB orAeJreHl{fl

4.1.pa6orHr{Kra orAerreHr4fl r,rMeror npaBo BHocI4Tb Ha paccMoTpeHHe aAMHHI'IcrpaUxkl

vupexAeHr4fl [peAJroxeHl4fl no coBepIreHcrBoBaHI4]O CBOefi pa6orsr'

4.2. Pa6orHI{K}I orAeJIeHI{s o6qgagst:

.IIpeAocTaB[qTbnoflyqaTeJlf,McoquaJlbHblxycnyrycJlyrnHaAJlexalqeroKaIIecTBaB

coorBercrBuvr c 3aKrroqeHHbIM AOTOBOpOM O npeAocraBJIeHI',II{ COIII{aJI'H'I* ycnyr;

- co6mo.qaTb AOIXHOCTHEIe o6ggagnocru B cooTBeTcTBkIr4 C ,qOlxuocrnoft

uncrpyrquefi;
- co6nroAaTb rpe6onauur geficrayroqero 3aKOHOAa'reJIbcrBa v JIOKaiIbHbie

HOpNIarI4BHbIeaKTbIya{pexAeHla'tlotlporl4Bo.qeficrsurcKoppynq?Iu;

- co6nroAaTb KoAerc 9T?IKIa u cnyxe6Horo IIoBeAeHHfl pa6oururon opraHoB

y[paBJreHr,r, coqualruofi 3au${Tbl HaceJIeHI{f vr yupexgeuufi coql{aJlrHoro

o 6 crryxu r a:f.iktfr , np aBr{ Jr a BHerrrH ero BfiAA, 3TI{ Ky IA A e oHTO JIOTEIO ;

- co6ffoAaTb floloxenue o cBeAegrrx ronQIa4eHqfiaJIBHorO xapaKTepa rEy

<<Iopogeqrrafi fIHI'b;
- co6nroAarb HopMbr lr [paB]rJra floxapnofi 6egonacnocrl't, tpe6onanu, oxpagbl TpyAa

lI TexHInKra 6esonacuocrla;

- 6epexno orHocl{rcff K I{MyulecrBy yqpexAeHlaf'



V. OrnercrBeHHocrb 3a co6.uroAeHge H Bbr[oJrHeHr{e uporgBog[rrAeMurlecKgx H
caHrrTapHo-rHf HeHHrrecKI{x Mepon pH flrufi,

5'1' 3aneaForquft orAeJIeHHeM Hecer orBercrBeHHocrb 3a opraHr{3arlurc r{ roJrHory
BbIToIIHeHLLfl pa6ornuxauu orAeJIeHI4.u caHllTapHo-rur[eHarrecxux npaBHJr yr

o6ecne.ruBaer:

- BLr[oJrH eH r{e rp e6 oa au wfi, cauutapHbrx np aB}rJr ;
- npoBeAeHLIe [pou3BoAcrBeHHoro KoHTpons ga co6rrcAeHaeM caHuTapHr,rx npaBHJr
I4 BbInoJIHeHI{eM npoSunaKTHTIecKI{x H rrporl{BognlrAeMr{r{ecKux Meponpg srufi..
5'2' Pa6orHI{KLI orAeJIeHLIfl Hecyr orBercrBeHHocrb 3a HeBbIloJrHeHr{e caHr{TapHo-
3II[AeMI{OJIOTI{rIeoKHX HOpM u upaBr,rJi, oxpaHbl rpyla B COOTBeTCTBLTU C
gefi crnyrcrrluM 3 aKo HoAareJrbcrBoM.




