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O c do.uuu O6t4ecmeeHHozo coaeml no

HesAgLrc'UJvtOU OqeHKe KAqecmga ycJty?

focy d ap c mG eHHozo 6n d crc emH o zo yup ecrc d euua
( uuuucxuil dou

B qenrx pe€rJrn3arlrrn pacnop{xeHvrfl, flpannrenbcrBa HuxeropoAcroil

o6racru or 10 ceurx6px 2A1-3 roAa JS 1844 p (O QoprvrupoBaHurr B

HrExeropoAct<ofi o6lacru HesaellcllNaoft cplcreMbl

opranrasaquft, oKa3blBaroqnx coIII4iuIbHbIe ycnyrn)

orIeHKr{ KaqecrBa pa6orrr

14 rrplrK€I3a MUHI{CTepCTBa

coqprzrrrbHofi uornrraru HnxeropoAcKofi o6nacru or 17 orcm6ps.2013 roAa J\b806

(06 o6ruecrsegrioM eoBere no Hegasucnlvloft oIIeHKe Kar{ecrBa ycJlyr,

rrpeAocraB.rrreMbrx f{pex,{AeH MH corlu€ilbHoro o6cnyxuBanufl>>, [p[Ka3blBaro:

1. Vrnep4nlb cocraB 0SurecraeHHoro coBera;
Malununa E, A. -AIIpeKrop |KOY <<KnsrunuHcrnfi Aercrzft AoM);
A6anunna H. E. - rpe,qce{arenb KnsruHuHcKoro pafioHa Bcepoccltficroro

06 rrle crs a 14 c^easrulron;
' EalaH4r,rna C. B. - iia6orHr4K MylI <<T'eunosuK 1)), Marb pe6enxa - vrrBaJrvl.a;

HuHolaesa E" M. - tre - peAaKTop TeneKaHala <<HosocTLI KurruHzHo>>;

I{aunltr C. Jj :- I}ptilC0,,'lBTeiII' flpar.nenus KHqruHIIHcKoro pafioua

opraHu3aqlir 0Sruepo{rcwrl(:rrrrfi o6qecrBeHHofi oprauu3alll4l{ <<Poccuficrufi

Coros Berep;rtion Aftr*Hnc'raHaD;
2. Pazpa6oram rroJro)KeHue o6 O6qecrseHHoM coBere rlo He3aBllcrauofi

orIeHKe Kat{ecTBa ycJryi') upeAocTaBJrseMbrx fEy <<Knsfl,IHuncrnfi AoM -

LrHTepHarD
3. Konrpolb 3a HcrroJrHenr4eM Hacrof,Illero [pLIKtBa ocraBrslo 3a cooou .

,{uperuop E. E. Vpycona



flpznoxenue I

yTBEPX,mHo
rrpoToKoJroM 3aCeA aHLrfl

O6qecrseHHoro coBera rro
He3aBLrct4naofi oqenKe KaqecrBa ycJryr,

npeAocraBJrreMhrx fEy
<<KnsrprH ulncrcuit AoM - rrHTepHar))

or <<8 anrycra 2014 roau .llbl

ffo.noncenue
o6 o6rqecrBeHHoM coBere ''o He3aBucnuofi orreHrce KaqecrBa ycJryr,

[peAocraBJrfleMbrx rEy <<KnsflrHnncrcufi AoM _ rrHTepHar>>

1. O6rrllre noJro?r(eHnfl

1'1' Hacroarqee rloloxenue onpeAenrer ocHoBHhre 3apaq', rrpaBa,
rlop{AoK SopuupoBanufl n AerreJrbHocrlr O6qecrneHHoro coBera uoHe3aBucl4uofi otleu-Ke KarlecrBa ycnyr, ilpeAocraBnf,eMbrx fBy <<Knsn4H nr,crcuit
AoM - r4HrepHaD> (galee _ O6rqecrneuurrfi coeer).

l'2' o6rqecrnenuufi coBer flB'rflercfl rrocrorHHo 4eficrnyro,qlrMcoBeIrIareJIbHhrM opraHoM fBy <<KnqruIHuncrcuir AoM - LrHTepHar) (janee -
yqpex(Aeuze).

1'3' ooqecrnennrrfi oBer B cnoefi AerreJrbHocrt4 pyKoBoAcrByercs
Ko'ctzry4nefi Pocczficrofi @e4epaqr,ru, Qe4epanrHhrMLr 3aKoHaMn u r.rHbrMr4
HopMarI4BHbIMkI rIpaBoBbIMI4 aKTaMr{ Poccuficrcofi Oe4epaquz, 3aKoHaM}rHraxeropo4croi;i o6lacrr' v LIH'TMLT HopMarLrBHhrMpr [paBoBbrM]r aKTaMHHzxeropo4crofi o6nacru, npr4K€BaMr.r yrrpex(AeHprr, a TaK)Ke HacrorrqnMfloloxeuueM.

,2. OcnoBHbre qeJrrr O6rqecrneHnoro coBera

2.I. O6rqecrneHnrrfi coBer co3Aaercf, B rlen{x:
2'l'l' O6ecne'reHLrt{ npoBeAeHrrf, orleHKr.r KaqecrBa pa6orrr f5y<<Kn-flu.Hu'crcuft AoM r.rHTepHar)), npeAocraers'e*,rHr aou"*"""r" ycnyrr4HaceJIeHZo, B orHolueHpTr{ Koroprrx Mr,trucrepcrBo ocyulecrBJrrer 6y"*q"" 

"rroJrHoMoqr4r yqpeAurenq (4anee _ yqp exAenze).
2. | .2.,Elegtrruerilin Karrecrna pa6or", y"p.*4 eHvrl.
2.1.3.llonrrureui.rs orKpbrrocrr4 Lr AocrynHocrr,r rEnQopruaquu o

2'l'4'i-)ti*cneqeu B3aulwoAeircraus MunzcrepcrBa c ooqecrneHHbrM'
opfaHLI3aIIVIflMvl,' t'IHblMIt HeKOMMepqecKr,IMLr OpraHn3aIIVtflMVr, SKClepraMa IIo
Borrpoc aM rroBbrrueHaf, Kalrecrna pa6orrr yqpexqeHlrr.
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3. Ocnonnure 3a,[aqrl O6urecrneHHoro coBera

3.1 . OcuosHrrMr4 3a.{aqalau O6urecrBeHHoro coBera sBfirrorcr:
3 . 1 . 1 . (DoprvrrapoBaHr4e rtepeqH.f, Oprauusaqnfi coquarbHoro o6cryxu BaHkrA,

AJI' IIpOBeAeHLIt OIIeHKLI KaqeCTBa

pe3yJrbraron o6ulecrBeHHoro MHeHLrf, .
pa6orrr 1^rpe)KAeHns. Ha ocHoBe klsyqennfl

3.I.2.Oupe4enerrr4e Kprrrepr{eB sQ@erruBHocrlr pa6oru frpe)I(AeHl{t,
Koropbre xapa eprr3yrflT:

- orKpbrrocrb H AocryrrHocrb nnQoprraaquu o6 yqpexAeHzr4;
- rcovr$op'rHocrb ycnonnfi H AocrynHocrb nonyqeHr,rq coquzubHbrx ycnyr, B

TOM qucre Anr fpaxAaH c ofpaHlrr{eHHbrMll Bo3Mo}KHocTrMrr 3AopoBbt;
- BpeMfl o?Ku.qaHrrf, B oqepeAn rpn rron1n{eHnu coquanrHoft ycnyrr4;
- 4o6po)rceJrarenbHocrb, BexJrrrBocrb vr KoMnereHTHocrb pa6oururcoa

r{pexqeHlr{;
- yA o Bn eTB op eH H o cTb Karr e cTBo M o0 c Jry)KLlBaIJvs. B rrp e)KA e}ll1{vr.

3.1.3. YcranonneHlre rrop-aAKa orIeHKu KarrecrBa pa6oru f{pexAeHus
o6cnyxnBanvrfl Fra ocHoBankrr4 orrpeAeneHHbrx Kprrrepuen s(pSeru4BHocrlr pa6oru
opraHzaaqufi.

3.I.4. Opranusaqur pa6orrr ro Lr3yrreHrrlo, o6o6qeHuro u aHanvrcy
ooqecTBeHHoro MHeHI,I' o KarrecTBe paooThr yqpelKAeHllu, B ToM qucJre

cSopuupoBaHHoro o6qecrneHHbrMr{ opraHlr3arlvrltvrvt, npoSeccuoH€LrrbHbrMr4
coo6tqecrBaMll H LIHrTMLT He3aBHcLrMbrMr4 gKcrrepraMvr, aHaJrvr3y pefirunron.

3.1.5. (DoprraupoBaHr4e u HarrpaBJreHlre s MuHucrepcrBo npeAnox(ennfi uo
opraHlr3arl[u orIeHKLr K ecTBa paooTbr yqpex(AeHvrfl) a TaK)r(e oo ynyqlnelIuu
KaqecrBa vrx pa6oru v Aocryla K un$oprvrartrilv, neo6xoAnrvrofi ililfl JrHIL
oopaTr4Brxkrxcfl 3a rrpeAocTaBJreHueM ycnyf .

3.l.6.llnnre saA r.r B paMKax ocyqecrBJreHr{f, cnoefi Ae-f,TenbHocrrr.

4. Ilpana O6uecrBeHHoro coBera

4.1. O6qecrsennrrfi coBer uMeer rrpaBo:
4.1.I Hanpann{Tb B MunucrepcrBo unQopl,raqrrc o pe3ynbrarax oTIeHKLI

KarrecrBa pa6 orrr Opranusaquft couuzrJrbHoro o6 cnyxlr Ba:nvrr..
4.l.2.3auparuuBarb B ycraHoBneHHoM rroprAKe y MznucrepcrBa

unQoprvraquro, neo6xoAuMyK, 4nx pa6oru O6rqecrBeHHoro coBera.
4.l.3.floceuarr )arpexAeHrre, orpeAeneHHbre O6uIecrseHHbIM coBeroM,

Ans npoBeAeHLrf; oqeHKpr KarrecrBa nx pa6o'ru.
4.I.+, 3anparuanat'u y yrrpexAeHr{fl corlrl€rrrbHoro o6crryxraBar'vtfl, )

uusoprvraqura, HeoSxoArrMyro Ans ocyqecrBneHr{fl orleHKrr KarrecrBa rax pa6our.
4.1.5. Hanpanlxrr B ytlpexqeHL1e coIIH€uIbHoro o6clyNnBali^vlfl')

onpeAeneHHbre O6ulecrseHHbrM coBeroM, rro uroraM npoBeAeHl{s oIIeHK}I
KauecrBa ux pa6orbr, peKoMe a\lrvr no yJrlqueHlrro pa6orrr c HaceJIeHpIeM.

4.1.6. flpunnercarr K pa6ore O6qecrseHHoro coBera qreHoB

06 rqecrseHnhrx coBeroB rrpr4 yqpexAeHurrx coqu€ulbHoro o6crry )Kr4Banvrfl..
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4.I.7. flpHuauarr Ha 3ace1annfl O6ulecrseHHoro coBera qJreHoB

O6rqecreeHHbrx coBeroB npu yqpex(AeHr4f,x coqvanbHoro o6cryxnBanur c
un$opnaaquefi o [poBeAeHHbrx He3aBucuMbrx orleHKax KaqecrBa ycnyr
yqpex(Aenufi coquaJrbHoro o6cnyxu BaH:ar^

4.1.8. OcyrqecrBJrrrb prHbre rroJrHoMoqvrfl,B paMKax cnoefi KoMnereHrII{I4.

5. [Iopn4orcSopmnpoBaHrrflO6ulecrneHHorocoBera

5.1. O6rqecmeHHrrfi coBer fopnarapyercr Ha ocHoBe 4o6pononbHoro
YtacTua rpa)KAaH B efo AesTenbHocTtr.

5.2. Koru.recrseHHrrfi cocraB O6utecrseHHoro coBera cocraBJrfler He
MeHee 5 .reroser n ne 6o.nee l0.rerosex.

5.3. llepcouamHrrfi cocraB O6ruecrreHHoro coBera Soprvrupyerca
flpexqeHueM vr3 rri.rcJra flpeAcraBnrerefi o6rqecrneHHbrx opranusaqzfi,
npoQeccuoHzlrrbubrx coo6rqecrn, cpeAcrB rr4accosofi un$oprvraquu, Apyrrax

C ocras O6qectseHHoro ."o""tu yrBep)KAaercf, rrprrKa3oM 1..{pe)KAeHuf, .
flp" QopunpoBaHnvr uepcoH€urbHoro cocraBa O6utecrneHHoro coBera

AonxtHo 6urr o6ecneqeno orcyrcrBr{e roHQmrrra r,HTepecoB B orHorrreHulr
rrreHoB O6ulecrseHHoro coBera.

5.4. rfueHu O6qeclseHHoro coBera krcrroJrHf,ror cBokr o6.ssaHHocrr4 Ha
o6ruecreeHHblx Harraflax. ; .

5.5. 9nen O6rqecrseHHoro coBera Moxer nrrfirra kr3 cocraBa
06 nlecrneHHoro coBera Ha ocHoB arruur rr{c bMeHHoro 3 a{BJr eHvrfl,.

5.6. Coclan O6rqecmeHHoro coBera rro.qnexerr poraqur He pex(e oAHoro
pa3a B TpLI roAa Ha HoBaHHH orIeHKr4 pa6orrr qJreHoB O6ulecrseHHoro coBera.
llopx4or orIeHKn pa6oru rrJreHoB O6rqecreeHHoro coBera n [oprAoK porarlr4u
cocraBa O6ulec'reeHHoro coBera orpeAenrercs O6qecrBeHHbrM coBeroM.

6. Ilopagorc pa6orsr O6rqecrneHHoro coBera

6.1. flopr4or rrpoBeAqHurfl 3ace4aHnfi O6qecrBeHHoro coBera.
6.1.1.Ha repBoM sace1artukr O6ulecrseHHoro coBera u3 ero cocraBa

us6nparorcr rrpeAceAarenL O6ulecrneHHoro coBera r4 3aMecrnTeJrb rrpeAceAarerq
O6rqecrseHHore cpBera.

6 . | .2. Ilpe.qc.e4arerrr 06 rqectBeHHoro coBera :
- yrBep)KAaeri nJraH pa6orrr, rroBecrKy 3ace4artkrfl. H crILIcoK JILIU,

rrpnrnarueHHbrx Ha 3aceAaHne O6rqecrBeHHoro coBera;
- oprarinsyer pa6ory O6qecrneHHoro coBera Lr rpeAceAarenbcrByer Ha ero

3ACeAaHnflX;
- rroArruchrBaer nporoKonbr 3aceAaHuitu Apyrue AoKyMeHTbI, I{cxoA-f,IrlkIe or

O6rqecrseHHoro coBera;
- B3aprMo4eficrnyer c HHrrcrepcrBoM rro BonpocaM peiulvsarryv perueHufi

O6utecrseHHoro coBera;
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- ocylqecrBflf,er rlHbre [oJrHoMorrLTrr rro o6ecne.reHlrro AerrenbHocrrr
O6IrlecrseHHoro coBera.

6.I .3 . 3auecrvreJrb rrpeAceAarenfl O6rqecrseHHoro coBera:
- rlpeAceAareJrborByer Ha 3aceAanvrflx O6qecrseHHoro coBera B cn)qae

orcyrcrBlrf, npeAceAareJrr O6utecrseHHoro coBera;
- yqacrByer B opralau3arlfipr pa6orrr O6rqec:rneHHoro coBera;
- ocyqecTBJlrer LrHbIe [orHoMoqLrfl IIo ooecleqeHrrro AesrenbHocrH

O6uecreeHHoro coBera.
6.I.4. rfuenrr O6ulecreeHHoro coBera HMeror npaBo:
- BHocI,ITb rrpeAno)Keleikrfl rro QopulrpoBaHlrro rroBecrKu sace4anrafi

O6rqecrneHHoro coBera;
- BHocrrrb rrpeAnox(eHur B nJraH pa6oru O6qecrseHHoro coBera;
- npeAnararb K AuAarypbr Am 1n{acrr{f, B 3aceAaHusx O6uecrBeHHoro

coBeTa:
- fracrBoBarb B rroAroroBKe MareprrulrroB K 3aceAaHuf,M O6ulecrseHHoro

coBera:
: BblcK€t3brBarb oco6oe MHeHHe rro BorrpocaM, paccMarp'rBaeMbrM Ha

3ac e AaHvLnx O6ulecrBeHHoro coBera;
- BHOCr.rTb npeAno)KeHvrfl rro Bonpocy sopuupoBaHufl sKcrrepTHbrx kr

pa6ovnx fpytrn, co3AaBaerrarrx O6qecrBeHHbrM coBeroM;
- ocyqecTBJr{Tb I,IHbre rroJrHoMoqur B paMKax AesTeIbHocTr4

O6utecreeHHoro coBera.
6.1.5. fl o6ecue.reHlrs Aef,TeJrbHocrz O6rqecrseHHoro coBera

yqpel(AeHH.'I . i
Cercper p O6rqecrBeHHoro coBera He rBJrrercs rrJreHorr,r O6qecrBeHHoro

coBeTa.
6.I.6. Cerperapr O6uecrneHHolo coBera:

- - BeAer nporoKon 3aceAaHknr O6ulecreeHHoro coBera;
- yBeAoMJIf,er qnelroB, O6qecrseHHoro coBera o Aare vr BpeMeHH

rrpeAcTorxlefo 3ace AaHIdfi,;
- foToBIltT [poeKTbr peurenzfi o6qecrseHHoro coBeTa H [Hbrx AoKyMeHToB,

HcxoAtruux or O6qecrneHHoro coBera;

BorlpocaM oo.un 
"luqllolrHo-TexH'rrecKoro 

r4 ran6opuarlr{oHHoro corpoBo}r( reH."fl
AerreJrbHocrpr O6Ir1ecrseHHoro coBera"

6.I.7. O6qecrneunrrfi coBer ocyilIecrBr-fler cBoro AeflTenbHocrb B
coorBercrBvrn.,c uJraHoM cgoeii paSo'rrr Ha oqepeAnofi raleH4apnrrfi ro4.

6. 1.8. ObnoeHofi Qoplaofi AesrerbHocrlr O6qecrneHHoro coBera .flBrrrorct
3acenanll|lfl.

6.1.9. Ouepe4nbre 3aceAankrfl, O6utecrneHHoro coBera rrpoBoArrcr He pelr(e
oAHoro pa3a B KBapran B coorBerc'tBkrkr c rrJraHoM pa6orrr O6ruecreeHHoro
coBeTa.
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6'1'10' Bueo'repeAHoe 3aceAaHue o6qecrBeHHoro coBera rpoBoArrrc, rroperrreHrrro npeAcerare"irf, o6ulecrneHHof o coBera.
6' 1' 1 1' enrr o6qecrBeHl{oro coBera JrrrqHo r{acrByror B 3ace AaHuflxO6rqecrneHHoro coBera.
6'l'12' 3ace4aHue o6rqecrBeHHoro coBera cqr4Taercf, npaBoMorrHbrM, ecJrr{B HeM yqacrBylcT He MeHee IronoBzHhr qreHoe o6qecrBeHHOfO coBera.
6' 1' 13' Peurenur o6ulecrneHHoro coBera no BorrpocaM, paccMarpuBaeMbrM

Ha efo 3aceAaHHf,x' ilpuHHMalorcs orKphITbIM roJrocoBaHueM npocrhlM6onnuzncrBoM roJlocoB.
6.1.14. llpn paneHcrBe rorrocoB

rlpeAceAareJrs O6rqecreeHHoro coBera

ua 50 rporlenroB.

rpMJrrroTcf, npoToKonaMkr gacenaHufl
)hrx [peAcTaBJrrroTc.f, B r{pex(AeHLre B
)cTBeHHOTO COBeTa.
)oBeTa, He coIJIaCHbIe c IIpLIHTTbIM]Z_ Ha3ace4aHuvr perueHntMLr' MOryT rrl{cbMeHHo lr3JIo)KLITb cBoe o"o6o" MHeHEe,Koropoe lpzo6rqaerc{ K rrporoKoJr y 3ace AaHr4r.

6'1'17' B 3aceAaHuflx o6'lecrBeHHoro coBera Moryr r{acrBoBarb LtHbreIrurra' He f,BJltrotrInect qnQHaMH O6ulecraeHHoro coBera, 6ee npaaa roJroca, rroperxeHurc O6rqecrneHHofo coBera.
6'l'18' oduectse'Hrtfi cotser BrIpaBe co3AaBarb eKcneprHbre u pa6ouzerpyrlrlbl rlo p€BJIlIltHbIM BorlpocaM B ycraHoBreunofi csepe 4."rlr"rrocrr'.
6'l'19' 3aceaauut o6rqecreeHHoro coBera rBJr.nrorc-f, orKphrrbrMr.r AIrflrrpeAcraBurerefi cpeAc nnacconofi uHQopnaaqvru c yqeroM rpe60na'zfi3aKoHoAareJlbcrBa Poccuftcrofi @e4epaIJHLr o 3aulLrre rocyAapcrseHHofi u uuoitoxpanxeuofi 3aKoHoM rafrnrr, a raKxe co6nro4eH i ipu, lpaxAaH krrcpu.quqecKux nr4rl.
6'l '20 ' opra'I'rsalll4o'Ho-TexHlrqecKoe o6ecneqeHze Aef,TenbHocrlro6qecrseHHoro,coBgra ocyqecrBJr.f,ercs MunzcrepcrBoM.

coBeTa.
6'2'l' oorqecrseHHrrfi coBer Ha cBoLrx 3aceAaHrrrx co3Aaer 14 yrBeplKAaerpa6ouze (ercneprnrre) lpyrrrrbr coBera u3 .q{vrcilaqJreHoB coBera qprcJreHHocrbK) HeMeHee 2une 6onee 5.reJroser.
6.2.2. Pa6o.rze (excneprnue) rpynuu

HesanzcuNaoft orIeHKu KaqecrBa ycnyr B
O6qecrnensoro coBera.

6'2'3' llo IEcreqennu I4crronHeHLrA 3atarru pa6ouvre (srcneprHrre) rpyrrrrbro6qecrneHHorct coBera noAne)Kar pacQopur4poBaHr4ro. llpu, SoprurEpo BaHuLr

qreHoB O6qecreeHHoro coBera roJroc
(ero sauecr[TeJrf, B cnfrae orcyrcrBlu

yTBepxAaloTcfl Ha cpoK rrpoBeAeHr{,
coorBercrBuur c rnaHoM pa6oru

i a'rra B cocraBe lpylnhr o6ssarerbHa.f, porarl[.rr
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6.2.4. Pa6o.rue (sr<cueprHbre) rpynrrbr O6qecrseHHoro coBera
caMocTof,TeJrbHo orrpeAensroT BpeMfl rrpoBeAeHvfl. He3aBvrcllMoft oIIeHKe KarIecTBa
ycnyf B ycTaHoBJIeHHbIe coBeToM cpoKLI.

6.2.5. Pa6o.rre (ercueprurre) rpyuurr O6qecrBeHHoro coBera Iro l{roraM
npoBeAeHr,rfl ueganucunnofi orIeHKe KarrecrBa ycnyr rlpeAcraBnflIor B
O6ulecreennsrfi coBer lrroroByro cnpaBKy, noArrr{caHHyro BceMr{ TIJIeHaMH

pa6ouefi (arccneprHofi) rpyrrrbr O6rqecrneHHoro coBera, B rerleHl{e 10.qHefi rIocJIe

Aarbr rrpoBeAeH vrfl r'e3aBncpruofi oIIeHKLI KaqecrBa ycnyr.


