IIpuxas Ne

KOJAEKC
3TUKH U CJIYKEBHOI'O ITIOBEJEHU A
COTPYAHHKOB
I'BY «/lanbHeKOHCTAHTHHOBCKHIT JOM-HHTEPHAT)

1. Kozmexe 3TuKH u Ciy»eOHOTO moBeneHHs paGOTHHKOB pa3paboTaH B COOTBETCTBHH C
nonoxkeHussMM  MexnapnamenTckoif  AccambGnen  rocymapetB - ydactHukoB CHIT
(mocranosnenne N 19-10 or 26 mapra 2002 r.), MexayHapomHOUM AeKIapalMd STHYECKUX
NPHHIHAIOB CONWANbHOM paboTel (mpuHsATa MexayHapoauoi Genepauueil COLHATBHBIX
paboTHukoB 8 wmrongd 1994 r.), MexnyHaponHBIMM ITHYECKHMM CTaHAAPTAMH COLMAILHOM
pabote! (npuHATEI MexayHapoaHod denepanueii coumanbHbX paboTHHKOB 8 mions 1994 r.),
Koncturynuei Poccutickoii @enepauun, Oenepansubm 3akoHoM oT 10 nekabps 1995 r. N 195-
®3 "O6 ocHoBax conuampHOro oOcmyXuBaHus HaceneHus B Poccuiickoit Dexmeparun",
DenepanbHbIM 3aKOHOM OT 2 aprycra 1995 r. N 122-03 "O conuansHOM 06CITyKHBAHHH
rpakiad TMOXHJIOro Bo3pacTa W uWHBanunoB', HaruonansHbIMEH craHzapramu Poccuiickoit
Qeniepaliuu 0 COIMATBHOM OOCITY)XKMBAHMM HACENCHUS M MHBIMH HOPMATHBHBIMH IIPABOBBIME
aktamu Poccuiickoii @enepanuu, pekomenaanuaMu MexayHapoaso# ¢enepanun CoOnHaIbHBIX
pabOTHHKOB, a TaK)K€ OCHOBaH Ha OOIIENpPU3HAHHBIX HPABCTBEHHBIX NPHHIUIAX M HOpMax
poccuiickoro obmecTsa 1 rocyaapcTaa.

2. Konexc npeacrasnser coboii cBoa oOIMX NMPHHIMIIOB POo¢ecCHOHANBHOM CyKeOHOM
3THKH H OCHOBHBIX MpaBHJ CIy)XeOHOro moBefeHus, KOTOPHIMUA HAIEHUT PYKOBOACTBOBATHCS
paboTHUKaM yUpeKIeHUH COLMANIbHOTO 00CIy)KHBaHHS BCeX (GOpM COBCTBEHHOCTH

3. I'paxxnanun Poccuiickoit ®enepamuu, mocTynaromuii Ha paboTy B yupexaeHune, 06s3aH
O3HAaKOMMTBCS C moynoxkeHusMH Konekca u cobmogare MX B HOpolecce CBOEHl TPyHOBOM
JesTeIbHOCTH.

4. Kaxcapiit paGOTHHMK YUpeXISHUS DOJDKEH cleoBaTh nonoxenusM Kozmekca, a kaasiii
rpaxaanuH Poccuiickoli @enepanuu BpaBe 0XKHIaTh 0T pabOTHHKA YUPEKICHHS MOBEICHUS B
OTHOLIEHHUSAX C HUM B COOTBETCTBHH ¢ nojoxenusmMu Kozgekca.

5. llensto Kognekca sBnsieTcss yCTaHOBJIGHHE STHUECKMX HOPM M IpaBHJI CayxeOHOro
noBeeHus paGOTHUKOB YUPEXKICHUS ISl OBBIIIeHNS 3Q(QEKTUBHOCTH BEINOTHEHAS HMH CBOCH
npodecCHOHANIBHON NeATeNbHOCTH, obecneueHue €AMHBIX HOpPM TOBeAeHHs pabOTHUKOB
YUPEKIEHHs, a TaKKe COAEHCTBHE YKpeIICHHIO aBTOpuTeTa paboTHHKA YyUpeKIeHHS,
MOBBIIIEHHIO JIOBEPHS TPaK/JaH K OpraHaM COIIMAJIBHOM 3allMTHI HACEJICHHS M YUPEKICHUAM
COLMAILHOTO 00CTy )KUBaHHU.

6. Konexc:

a) CIIY)KUT OCHOBOM 11 (POPMHUPOBAHHUS JOMKHON MOpanu B chepe COLManbHON 3alluTh,
YBaXXUTEIBHOTO OTHOIICHHS K YUYPEXKICHHSAM COLMAIBHOrO 0OCHyXKHBaHHUS B OOIIECTBEHHOM
CO3HAHUH;

6) BBICTyITaeT HHCTPYMEHTOM peryiupoBanus ¥ GopMupoBaHus 0OLIECTBEHHOTO CO3HAHUS
¥ HPaBCTBEHHOCTH yUPEXKICHHH COIUATBHOrO 00CTy KUBaHHUS,

7. 3nanue u cobmoaeHue paboTHUKOM yupexaeHus nojoxenui Konekca sBinsercs ofHUM
U3 IPHOPHTETHBIX KPUTEPHEB OLEHKH KadecTBa €ro npodeCCHOHAIBbHOH NeATeNbHOCTH H
ciTyeOHOro oBeAeHUS.



8. OcHOBHBIC NPHHIMITEI CITy)XKeOHOrO NMOBeNeHHs PAOOTHHKOB YYPEKICHHS SBIAIOTCH
ocHOBOHf moBenenus rpaxaaH Poccuiickodt Qenepauyu B CBA3H C OCYIIECTBICHHEM HMH
1pohecCHOHATBHBIX JODKHOCTHBIX 00S3aHHOCTeH B COLMANBHOM cdepe.

9. PaBoTHHKH y4YpeKIEHHS, CO3HABas OTBETCTBEHHOCTH MEpe]l rocyAapeTBOM, 00IecTBOM
| TpaXJaHaMH, TPH3BaHbI:

a) HCHOJHATH JOJUKHOCTHBIE OOS3aHHOCTH  JOOpOCOBECTHO ¥ HA  BBICOKOM
npodeccHoHANLHOM YpOBHE B uemsix obecmedenns 3@dexTuBHOH paGoTHl 1O OKa3aHHMIO
COLMANBHBIX YCIIyT;

6) HCXOIUTH M3 TOTO, YTO MPH3HAHUE, COOIIONICHHE U 3allliTa NpaB U CBOOO/ 4esoBeKa H
rpaXIaHAHA ONPENENSIOT OCHOBHOW CMBICT H COJEPXKAaHHE JAeSTeNbHOCTH pabOTHHKA OpraHa
yIpaBieHusl COLMAIBHOM 3aAThl HaceleHHs W pabOTHHKA YUPEKICHHS COLHAIBHOTO
obciyKuBaHus,

B) OCYINECTBJISITH CBOKO JACATENBHOCTh B MpElenax MOTHOMOYHH COOTBETCTBYIOLIETO
oprasa yNOpaBieHHs COLHMANBHON 3alIMTHl HACENEHWS M  YUPEXKACHHS COLHATBHOTO
o0cyKuBaHUS;

r) He OKashlBaTh INPEANOYTEHHS KaKHM-THO0 MPO(GECCHOHATBHBIM HIH COLMATLHBIM
rpynnam ¥ yupeXaeHHsM, IPOTHBOAEHCTBOBATh M HE MOAYHHATECSA HE OTBEHAKOIIUM HHTEpECaM
KJIMEHTOB BIMSHUAIO OTIEIBHBIX JO/DKHOCTHBIX JIMI ¥ aZIMUHHCTPATHBHOMY JaBJICHHIO;

1) cobmoaaTh COUHANBHYIO CIIPaBeITHBOCTE U PaBHOIPABHO PAaCTpe/ieNATh COIHATbHBIC
pecypesl C UENBIO PACHIMPEHMs BO3MOXKHOCTEH HX TPEAOCTABICHHS HYKIAOWMUMCS B
MOJIEPIKKE KJIMEHTaM, B IIEPBYIO OYepe/ib HECOBEPIICHHOJICTHHM, @ TaKKe IPYrdM JIHIaM,
OKa3aBIIUMCS B TPYJHOH XKM3HEHHON CHTYallHH;

e) obecrieynBarh OGE30IACHOCTH OKA3hIBAEMEBIX COLMANBHBIX YCIYT AUIA XKH3HH H 310POBbS
KJIMEHTOB;

K) MCKJTIOYaTh JCHCTBUS, CBI3aHHBIC C BIHAHHEM KaKHX-TH00 JTMYHBIX, HMYIIECTBEHHBIX
(puHAHCOBBIX) W MHBIX HMHTEPECOB, NPENATCTBYIOWMX JOOPOCOBECTHOMY HCIIONHEHHIO
JIOJKHOCTHBIX 0053aHHOCTEH;

3) coGMONAaTh HEHTPATBHOCTH, MCKIIOYAIONIYIO BO3MOXKHOCTh BIMSHHS Ha CIIyXeGHYIO
JeTEbHOCTD PelieHHH MOJIUTHYECKUX MTaPTHif, MHBIX OOIIECTBEHHBIX 00beANHCHHI;

u) cobmozxars HOPMBI CiyxeOHOH u NpO(ecCHOHATBHOM STHKM, MpaBHUIA JAETIOBOTO
MOBEICHUS ¥ OOLIECHHS;

K) TPOSBNSTH KOPPEKTHOCTh M BHHMATENBHOCTh B OOpalleHHH C TpaxIaHaMu M
JIOJDKHOCTHBIMHU JTHLIAMH; ,

J) MPOSBIATL TEPIEMOCTE M YBaXEHHE K O0BYasM M TPaJWIMSM IPaXIaH PasTHYHBIX
HalMOHANBHOCTEH H HapomHocTedf PoccHH, Y4YWTHIBATE HX KYJIBTYpHBIE OCOOCHHOCTH,
BEPOHCIIOBE/IaHME, CIIOCOOCTBOBATH COXPAHEHUIO CAMOOBITHOCTH;

M) 3aIIAINATE W TOJNEPKUBATh YEIOBEYECKOE IOCTOHHCTBO KJIMEHTOB, y9MTHIBATE MX
MHIMBHIYaIbHOCTH, HHTEpEChl M COLHMalbHbIE MOTPEOHOCTH Ha OCHOBE IOCTPOCHHUSA
TOJIEPAHTHBIX OTHOIIECHHWH C HUMH,

H) yBaXkaTh [paBa KIHMEHTOB, FAPaHTHPOBATh UM HETOCPEICTBEHHOE y4acTHe B NpoLecce
NPHHATHS pElIeHWH HA OCHOBE IPENOCTABNEHMS TONHOH uHpopManMy, Kacaromencs
KOHKPETHOT'O KITHEHTa B KOHKPETHOM CHUTYaIluH;

0) cobmonaTh KOHGHUIEHIMATEHOCTS HHPOPMAIMH O KIMEHTE, KacalomeHcs yCrnoBui ero
JKH3HENeATeNbHOCTH, JMYHBIX KauyecTB # npobrieM, MPHHMMATh MeEpsl Ui OOecrnedeHHs
HEpacIPOCTPaHEHN MOy IEHHBIX CBEICHHN JOBEPHTEIPHOTO XapaKkTepa;

11) BO3/ICPYKMBATHCS OT MOBEJCHHS, KOTOPOE MOTJIO Obl BBI3BATh COMHEHHE B 00BEKTHBHOM
UCTIOJIHEHWH  JOJDKHOCTHHIX  oOs3anHocTe  paboOTHHMKA — yUYPeXKICHHA  COIHAIBHOrO
ofCny)KMBaHHS, a TaKkKe He JIONycKaTh KOHQIWKTHBIX — CHTyallui, CrIoCOOHBIX
JHCKPeIUTUPOBATh X JEATENBHOCTD;

p) HE HCMONB30BaTh CIyKeOHOE MOJOKEHHE I OKAsaHHs BIHMSHMA HA AEATCIBHOCTH
FOCYIaPCTBEHHEIX OPraHOB M OPraHOB MECTHOTO CAMOYTIPABJIEHHS, OPraHH3alHH, NOIKHOCTHBIX



JIMI, TOCYJAapCTBEHHBIX M MYHHIMNAIBHBIX CIHYXAUIMX INPH PEIISHUH BOMPOCOB JIMYHOIO
XapakTepa;

¢) colmopmaTe yCTaHOBIEHHBIE B TOCYJapCTBEHHOM OpraHe, OpraHe MeCTHOIo
CaMOyNpaB/ICHHS ¥ YYPEXKICHHH COLMATLHOrO OOCHYXKMBaHWS TMpaBHiIa MyGIHYHBIX
BBICTYILICHHH U NPeOCTaBIeHHs CiIykeOHO! HHpOpMAaLIHH;

T) YBOXMUTENBHO OTHOCHTBCS K JEATENBHOCTH TPEACTABHTENEH CpEJCTB MACCOBOM
HHOOpMAIMH 10 MHQOPMHPOBaHMIO Of0mecTBa 0 paboTe OpraHa yNpaBieHHS COLMATBHOMN
3aIIMTHl HACCJICHHS WIIH YUYPEXKICHHS COLHATBHOTO OOCTY)XMBaHUS, a TAKKe OKa3bIBaTh
COJIEHCTBHE B MOJIy4YE€HHH JOCTOBEPHOM HHGOPMALNK B YCTAHOBICHHOM MOPSIKE;

Y) HECTH JIMYHYIO OTBETCTBEHHOCTE 34 Pe3yNbTATHI CBOEH JEATEIEHOCTH;

¢) cruMymmpoBaTh y4acTHe HOOPOBONBIEB, NpEXKAE BCETO M3 YHMCIa MOJIOICKH, B
OCATENBHOCTH YYPEXKICHHH COLMAIbHOrO OOCTYy)KUBAaHHS IO MPENOCTABIEHHIO KIHEHTAM
HE0OXOIMMBIX COLHATBHBIX YCIIYT,

10. Pabotauky yupexnenus obs3anbl cobmonare Koneratynuio Poccuiickoit @enepanmm,
benepaneHbie 3aKOHBI, WHBIC HOPMATHBHbBIE NPaBOBble akThl Poccmiickoif ®exepanum Mo
BOIIPOCaM COIMATIBHOTO 00CTyKMBaHNs, HOPMAaTUBHBIC [TPaBOBEIE aKThl CyOBekTOB Poccuiickoit
Qezepalivii, JODKHOCTHBIE MHCTPYKIMM, NpaBHla BHYTPEHHETO TPYAOBOrO pacropsiaka, a
TaKXKe [pYrHe akTel YYpeXIeHHs conuanbHoro obcmyxuBaHus cyOwsekra Poccuifckoi
ODenepanun.

11. PaGoTHHMKH yYpexXAeHHH COLHATBHOTO OOCTYKHBAHHSA HECYT NEPCOHATBLHYIO
OTBETCTBEHHOCTE 3a Pe3yJIbTaThl CBOEH AesSTeNbHOCTH.

12. PaboTHHKH yYpeXIECHHN COLMaIBHOrO 00CITyKHBaHHA 00A3aHbI IIPOTHBOAEHCTBOBATE
NPOSBICHUAM KOPPYNUHMH ¥ TNPEINPHHMMATe Mepbl MO €€ NpOodUIAaKTHKE B MOpPSIKE,
YCTaHOBIICHHOM 3aKOHOAATeNbCTBOM Poccuiickoil Menepanuu o NpOTHBOAEHCTBUN KOPPYIILIAH.

13. PaGoTHHKY y4pexaeHHus TODKHBI OBITH 0OpasmoM npodeccrnonamusMa, GesynpedsHon

peryTaiuy, Croco6cTBOBaTh (POPMHPOBAHHIO OIArONPUATHOTO MOPATBLHO-IICHXOIOTHYECKOTO
KIHMara.

ITHYeCKHE PABHJIA CTYKeGHOr0 NOBeJeHUs COTPYAHHKOB YUpeKIeHUS,

17. B ciyxebHOM moBeAeHHH PabOTHHKY HEOOXOIMMO MCXOIWTH W3 KOHCTHTYIMOHHBIX
NONIOXKEHUH O TOM, 4YTO 4YENOBEK, €ro npaBa M CBOOOMBI SBIMIOTCS BBICUICH UEHHOCTBIO H
KOKIBI TpaKJaHHH HMEET IPaBO Ha HENPHKOCHOBEHHOCTh YacTHOM JKH3HM, IHYHYIO H
CEeMEWHYIO TaiHy, 3alUTy Y€CTH, JOCTOMHCTBA, CBOEro 100poro HMEHH.,

18. B cnyxebHOM moBeaeHun paboTHUKA HEAOIY CTUMBI:

a) mo0oro BHAA BHICKA3bIBAHMSA M JCHCTBHA JHCKPHMHHALMOHHOTO XapakTepa 0
OpH3HAKaM I1I0Jla, BO3pacTa, pachl, HALMOHAIBHOCTH, $3bIKA, IPAXKAAHCTBA, COLHAIBLHOTO,
HMYIIECTBEHHOTO HJIH  CEMEHHOrO TONOXKeHWs, TONHUTHYECKAX WIH  PETMIHO3HBIX
IIpeATIOYTEHHIA;

6) rpyboctH, npeHeOpe)KHTENbHBIM TOH, 3aHOCYHBOCT, MPEAB3ATHIC 3aMEYaHMs,
IpeAbABIEHHAE HENIPABOMEPHBIX, HE3aCTy )KEHHBIX OOBHHEHHIA;

B) YIpO3bl, OCKOPOHTEIBHBIE BBIDOKEHUS WM PEIUIMKH, ACHCTBHUS, MPENSTCTBYIOMIHE
HOPMAaTbHOMY OOIIEHHMIO W/TH IMPOBOILMPYIOIINE IPOTHBOIIPABHOE [TOBEICHHE;

I) KypeHHE B CTyXeOHBIX MOMELICHHX, IIPH MOCEIIEHAN KJIUEHTOB, BO BPeMs CITyKeOGHBIX
coBenianuii, 6eces, HHOTO ciyx)eGHOro OOLIeHHs C rpaXKIaHAMH.

19. PabGoTHHKM mNpH3BaHBl CIOCOOCTBOBATE CBOMM  CIIy)KeOHBIM  TOBEJCHHEM
YCTaHOBJIEHHMIO B  KOJUIEKTHBE  JIEJIOBBIX  B3aMMOOTHOIIEHHMH ¥  KOHCTPYKTHBHOIO
COTPYAHHYECTBA APYT C APYIOM.

20. PaGoTHHKH yYpeXIeHHH CONMATHEHOTO OOCITYKHBAHHA HO/KHEI OBITH BEXIMBBIMH,
J00poXKenaTeNbHBIMH, KOPPEKTHBIMH, BHUMATE/IBHBIME H TIPOSBIATH IOHUMAHHE ¥ TAKTHYHOCTD
B OOLUCHMH C rpaKJlaHaM¥ ¥ CBOMMH KOJIJIETAMH.

21. Bremnuit B paboTHHKA YUpEeKICHHS COIMATBHOTO 06CITy KHBAHUS IIPU HCTIOTHEHUH



HM JOIDKHOCTHBIX 0653aHHOCTEH B 3aBHCHMOCTH OT yc/IOBHH paGoThl U dopmata CiyxeGHOro
MEPONPHATHS IO/KeH CIOCOOCTBOBATh YBAXKCHHIO IPAXKIAH K YUPXKICHUAM COLMATBHOTO
06CITyKHBaHHS, COOTBETCTBOBaTh OOMIENPHHATOMY AEJOBOMY CTHIO, KOTOPBIH OTIMYalOT
0(UIMATBHOCTD, CAEPKAHHOCTD, TPAIUIHMOHHOCTD, aKKYPAaTHOCTD.

OTtBeTcTBEHHOCTS 32 Hapymenne Kogexca

22. Hapymenwe paboTHHKOM mnojoxeHud Kojekca MNOMISKHT aHamu3y H IpH
TNOATBEPXKAEHNUH (PaKTa HapyLIeHHs - MOPATBHOMY OCYXICHHIO, & B CIIy4asX, Npe1y CMOTPEHHBIX
denepanbHBEIMU 3aKOHAMH, HapyIIeHHe nojoxenui Kojekca Ble4eT NpUMEHEHHE K paboTHUKY
Mep OPUIHYECKON OTBETCTBEHHOCTH.

23, Cobmonenne paborHukoM nonoxenud Kopexca y4uMThIBA€TCS NpH NPOBEACHHH
arrectaimii, (OpPMHUPOBAHMM KaIpPOBOrO pe3epBa M BBIABHIKEHHS HA BBIIECTOSIIHE
IOJKHOCTH.

24. Hapymenue paGOTHHKOM YYPEXK/IEHHS COLMATBHOTO OOCTY)KMBAHHA MONOKEHHH
Koziekca MOMIEKHAT OCYKACHHIO HA 3aceJaHuy OOLIECTBEHHOro (MONEYMTEBCKOro) COBETa
YUpEKACHHS.

25. AIMHHHCTpaumusi yupexaenus obcyxmaer daxthl HecoOmoneHus TpeGoBaHWH K
CIyXeOHOMY TIOBEEHHMIO pabOTHHKA YYPEXKICHHS CONMAIBHOrO OOCITyXWBAHHA, BHOCHT
TIPETOXKEHHs MO 3alIUTe IPaB H HHTEPECOB KINEHTOB, a NIPH HEOOXOAMMOCTH O HANOXKEHHH Ha
paGoTHHKA JMCHMIUTMHAPHOrO B3BICKAHMA. PelIeHWs YYHTBHIBAIOTCS TNpH  TPOBEICHUH
ATTECTAlMH, NPOIBHIKEHUH TI0 CIyXK6€ 1 MOOMPEHHIX COOTBETCTBYIOMEro pabOTHHKA.



