ITpunoxenue Ne 1

YTBEPXJEHO

IIpoTokonom 3acesanus
OO11]eCTBEHHOTO COBETa 10
He3aBHCHUMOM OIleHKe KaueCTBa yCIyT,
TIPe/I0CTaBIEHHBIX YUPEXKIEHUSIMH
COLIMA/IbHOTO 00CTY>KUBaHUS

ot 03.07.2014 Ne 1

ITono)xeHue 00 OOILIECTBEHHOM COBETeE IT0 He3aBHCHMOM OL|eHKe
KauecTBa ycayr I'BY «lleHTpa conuaibHOM MOMOILM CeMbe U AeTAM
bo/ibLIIeMYypPaIIKMHCKOr0 paoHa»

1. OO1He mo/1I0)KeHUA

1.1. Hacrosiiliee mosioykeHUe OripefessieT OCHOBHbIE 3ajauu, ITipaBa, IOPSAOK
dbopmMupoBaHus U JesiTelbHOCTH O011leCTBEHHOTO COBeTa 10 He3aBUCHMOM OLleHKe
KauectBa ycayr locymapcTBeHHOro — OromkeTHOTo — yupexkiaeHus — «lLleHTp
COLIMa/TbHOM TOMOIIM CeMbe U eTsaM bosibllieMypallkMHCKOTO paioHa» (fJanee —
OO111eCcTBEHHBIN COBET yUPEX/eHUsI).

1.2. OO11jecTBeHHbINI COBET YUpPEXX/[eHHsl SIBISeTCS TMOCTOSHHO JIeMCTBYIOIUM
opraHoM npu l'ocymapcTBeHHOM OrOIKeTHOM yupexxaeHuu «LleHTp colpanbHOM
TIOMOLLY CeMbe U AeTIM bosbliieMypalliKMHCKOTO paiiloHa» (f1anee — yupexxeHue).
1.3. OcHOBHBIMM 1lefIsIMH JeATelbHOCTH OOII[eCTBeHHOTO COBeTa YUpeXAeHHs
SIBJISIFOTCSI:

- TIpOBeJIeHMEe He3aBUCHMMOHW OLIeHKHW KadyeCTBa MpeJOCTaB/ISIEMBIX yUpeXJeHHEeM
COLIMA/IbHBIX YCJIYT;

- TIOBBIILIEHWEe OTKPBITOCTU U [JOCTYIHOCTA WH(OpMaLd O [AesiTelbHOCTU
yupeXXJeHus U TIpef0CTaB/IsieMbIX COLMAIbHBIX yCIyrax;

- TIOBBILIIEHHE KaueCTBa pabOThI yUPEXXIeHHUS U TIPe0CTaB/ISIEMBIX YCIYT.

1.4. OOG11eCcTBEHHBIA COBET YUPEXK/EHUSI B CBOEU JesiTeIbHOCTH PYKOBOJCTBYETCS
Konctutynmernn Poccurickori ®ezepaijuy, HOPMAaTHMBHBIMM [IPAaBOBBIMM aKTaMU
Poccuiickoit @efepaiiu 1 Hipkeropockoit o6iacty, TpHUKa3aMHd MUHHCTEPCTBa
collMa/ibHOM  TIONMUTUKK  Hibkeropoackodi 0067acTH, a TakkKe HACTOSIIUM
[TonokeHuem.

2. OcHoBHbIe 3aiaui U PyHKIU OOIeCTBeHHOT0 COBETa YUPeK eHUs

2.1. OcHoBHBIMH 3a7auamMu OOI1[eCTBEHHOTO COBETa YUPEXK/IeHUS SIB/ISIOTCS:

- TOArOTOBKA MaTepuasioB MO BOMPOCaM IMPOBEJEHUs He3aBUCUMOU OLIeHKU
KaueCTBa MpefoCTaB/IsseMbIX YUpeXKJeHueM COLMa/IbHbIX YCIIYT;

- BbIsIBIeHWe, 0000ljeHHe W aHaau3 OOIIeCTBeHHOrO0 MHEHHS O KauecTBe
TpeJOCTaB/IsIEMbIX YUPeXXJeHUeM COLIUA/IbHbBIX YCIYT;



- TIOATOTOBKA IpeJIO)KeHWHW TI0 TIOBBILLIEHMIO KadyeCTBa IpefoCTaB/IeHUs
yupexieHueM COLIMaJIbHbIX YCIIyT;

- yuacTe B pa3paboTKe TIIJIaHOB MEPOIPUATHI [0 Y/IYUIIeHWIO0 KauecTBa
Tpe/loCTaB/ISIeMbIX YUPeXXeHUeM COLMaIbHbIX YCIIYT.

2.2. OcHoBHBIMU (yHKIUsIMA OOI11]eCTBEHHOTO COBETA YUPeXKIEeHUsI SIB/ISTFOTCS:

- U3yUeHre PeUTUHTra yupeXXJIeHust Ha cauTe www.bus.gov.ru;

- UW3yyeHWe TIOKa3aTesel, XapaKTepu3ymIIUx paboTy yupex/eHus, B
COOTBETCTBUU C TEpeuHeM MoKa3aTeseld [Jisi MpOBefeHUs] He3aBUCHMOM OL€HKU
KauecTBa Ipe/[0CTaB/IsIeMbIX YUPeX/eHUSIMU COLIMaTbHOTO 00CTY>KUBAHUS YCIIYT;

- opraHM3alusi W T[pPOBeJleHHMe OIpOCOB (aHKeTUPOBAHWS) MoJlyvyaTrenen
COLMA/IBHBIX YCIYT (3aKOHHBIX MPeCTaBUTe/Ied U UHBIX TPaXK/1aH);

- U3yueHWe CTAaTUCTUYECKUX MarepuajioB, MarepuajoB CpeACTB MaCCOBOU
uHpopMaLiy, OO0IeCTBeHHOTO MHEeHWs O KadecTBe pabOThl yupeXeHus U

TIpe/l0CTaB/IIeMbIX YUPeKJeHUeM COLUaIbHBIX YCIYT;

- CHCTeMaTu3allys BbISBJIEHHBIX B [IeATETbHOCTH YUpeKaeHus mpobieM;

- COMOCTaB/ieHWe HOPMAaTMBHO YyCTAHOBJIEHHBIX 3HAaue€HWW HCCJIeAyeMbIX
rapaMeTpPoOB ZIeSITeJIbHOCTU  YUPEXKZEHWs C BBbIIBJIEHHBIMH TIpoOjieMamMu U
OXKUJ@HUSIMU TT0J/TydaTesiel COLUaabHbIX YCIYT;

- OCyll[eCTB/IeH/e pacueTa UHTerpaabHOM OLleHKU KauecTBa paboThl yUpeXX/jeHus;

- pa3paboTka TmpeAJioKeHWM TI0 TIOBBIIIEHWIO KauecTBa Ipef0CTaBIeHuUs
yupeXxJeHrueM COLMAIbHbIX YCIYT.

- oopmsieHre pe3ynbTaTOB MPOBe/ieHHsT He3aBUCHMOM OIleHKM KauecTBa PabOThI
yupexXieHUsi U NpeJj0CTaB/IsieMbIX yUpeXXIeHUeM COLMaTbHbIX YCIYT;

- mpejcTaBaeHue MH(MOPMALIUM U pe3y/IbTaToB TMPOBe/leHrs He3aBUCUMOW OL|€HKU
KauecTBa pabOThl yUpeXXAeHHUsI U TIPeJOCTaB/ISEMbIX YUPEXIeHHEM COLMATbHBIX
ycayr B OOIjecTBeHHBbI COBeT I0 HE3aBUCUMOMW OIleHKe KauecTBa YCIIVT,
TIPeJOCTAB/ISIEMbIX YUPEXAEHUSIMH COLMAILHOTO 00C/TY)KUBaHUS, CO3/JaHHBINA TIPH
MUHHCTEPCTBe COL[Ma/IbHON TOMUTUKYU Hipkeropockoit ob6acty.

3. IIpaBa OOIjeCTBEHHOT'0 COBeTa yUpeXAeHus

3.1. OO111eCTBeHHBIN COBET YUPEXKIeHHsI UMeeT TIpaBo:

- 3arpallivBaTh M M0/IyYaTh B YCTAHOB/IEHHOM MOPSAJKe OT AUPEKTOpa yupeXXJeHus
vH(MOpMaLUIo, JOKYMEeHThI, MaTepuasbl M0 BOMPOCaM MPOBeJeHUs He3aBUCHUMOM
OLIEHKM KayeCcTBa pabOThl yupexaeHusi W TIPefoCTaB/sieMbIX YyupeXKJeHHeM
COLIMA/IbHBIX YCJIYT;

- TOPOBOAUTH OMNpPOC (AQHKeTUPOBaHWE) KIMEHTOB YUYDPEXIEeHUs, WX 3aKOHHBIX
Tpe/CTaBUTe/Ied M WHBIX TPaKJaH O KadeCcTBe PpabOThl yupexaeHUs U
MpeJOCTaB/ISIEMbIX  YUpPeXXJeHUEM COLMA/JIbHbIX YCUIYT B COOTBETCTBUU C
yTBEPKIEHHBIM TIOPSITKOM TIPOBEJIeHUs] He3aBUCUMOM OIfeHKH KauecTBa pabOTHI
YUPEXKJ€HUM COI[HaIbHOTO 00C/Ty>KUBaHKS;


http://www.bus.gov.ru/

- CO37IaBaTh /Il OpraHy3auy paboThl M paCCMOTPEHUs BOTIPOCOB, OTHECEHHBIX K
CBOeM KOMITeTeHI[H, pabourie TPyTIIbl.
4. Tlopajok popmupoBanusa OOIeCTBEHHOT0 COBETA YUPEeXXAeHUS

4.1. OO6111eCTBeHHBIN COBET yupexieHusi (opMUpyeTCsi Ha OCHOBe 100POBOJILHOTO
y4acTus TPaKJaH B ero JesiTe/IbHOCTH.

4.2. KonnuecTBeHHBIM cocTaB O0111eCTBEHHOTO COBeTa YUPeXXJAeHUsI COCTaB/IseT He
MeHee 5 Yejl0BeK.

4.3. TTepcoHanmbHBIM cocTaB O0I1IeCTBEHHOTO COBeTa yupexXaeHus: hOpMUPYeTCs U3
yKic/ia TpefcTaBUTesell O0OIeCTBeHHBIX OpraHu3alui, MpodeccuoHaTbHbBIX
Coo011[eCcTB, CpeJCTB MaccoBod HWHGOpMAI[MK, [APYTUX 3auHTepeCOBAaHHbBIX
opranm3aiuii. CocrtaB OOI1leCTBEHHOTO COBeTa YUpPeXAEeHUs YTBEPKAAeTCs
NpUKa3oM  yupexzeHus. Ilpy ¢opmMupoBaHMM TE€pPCOHAJBHOIO  COCTaBa
OOI1leCTBEHHOTO COBeTa YupeXx/eHWs AO0/DKHO ObITh 00ecrieueHO OTCYTCTBUe
KOH(/IMKTa WHTEpPecOB B OTHOIIeHWM wieHOB OOIeCTBEHHOTO COBeTa
YUpeK[eHHs.

4.4. Ynens! OOIIIeCTBEHHOTO COBETA YUPEKIEHUs UCTIOMHSIOT CBOIO IeSITe/TbHOCTD
Ha 00I1leCTBeHHbIX Hauasax.

4.5. UYymen OOIIeCTBEHHOTO COBeTa YyYpeXIAEeHHS MOXKeT BBIUTH W3 COCTaBa
OO111eCTBEHHOTO COBETa YUpeX/eH!sI Ha OCHOBAHUU MHMCbMEHHOTO 3asiB/IeHUsI.

4.6. CoctaB OOI111eCTBEHHOTO COBETA YUPEXAEHUS TOJIEXKUT POTALIUA He peke
OZIHOTO pa3a B TPH T'ojla HA OCHOBAaHMH OIleHKH pPaboThl uieHOB OO011jeCTBEHHOTO
coBeTa yupexjeHusi. [Topsizok oijeHKHA pabotbl wieHoB OOIjeCTBEHHOTO COBeTa
yUpeXK/ieHUs ¥ TIOPSIIOK poTalliy cocTaBa orpeensiercss OOIiiecTBeHHBIM COBETOM

yUpeXIeHusl.
5. ITopsagok padoTbl O01IeCTBEHHOT0 COBETAa YUPeX/|eHHUsA

5.1. Ha mepBoM 3acefannu OOI[eCTBEHHOTO COBeTa YUPEXKIEHHUSI U3 ero cocraBa
n3bupaetcs: npezcenarens OOIECTBEHHOTO COBeTa yUpeXAeHWs W 3aMeCTUTeb
nipesicesatesist OOI[eCTBEHHOTO COBETa YUPeXK/IeHUs.

5.2. [Ipeacenarens OOIjeCTBEHHOTO COBETA YUPEXAEHUS:

- yTBep)KJaeT IylaH paboThl, MOBECTKY 3acelaHUsi U CIIMCOK JIULI, TIPUI/IAIlIeHHbIX
Ha 3acefiaHye OO011leCTBEHHOTO COBETa YUPeXKAeHNs;

- opranu3yeT paboty O611leCTBEHHOTO COBeTa yupekKJeH!s U TpeficefiaTe/TbCTByeT
Ha ero 3acefjaHusX;

- TOANMUCHIBAaeT TIPOTOKOJIbI 3acelaHMi W HWHble AOKyMeHThl. Wcxopsique wu3
OOI111eCTBEHHOTO COBETA YUPEXK/IeHUS;

- B3aUMOJIEICTBYeT C Yy4YpeX/JeHWeM [0 BOMNpOCaM peaju3aliuv pelleHuN
OOI111eCTBEHHOTO COBETA YUPEXK/I€HUS;

- OCyUIeCTB/sSIeT WHble T[IOJTHOMOYMSI TI0 OpraHu3aluu  JesiTeJIbHOCTU
OO11leCTBEHHOTO COBeTa yUpeXXIeHUsl.



5.3. 3amecturenb npefcenaressi ObI[eCTBEHHOTO COBeTa YUPEXK/IeHUS:

- TIpeAce/aTesibCTBYeT Ha 3acefiaHussx OOIIeCTBEHHOTO COBeTa YUpEeXIeHUs B
cylydae OTCyTCTBUS mipeficesiatesist O011[e CTBEHHOTO COBETA YUPeKAeHUs;

- y4acTBYyeT B OpraHu3arnuu paboTel O0I1[eCTBEHHOTO COBETA YUPeKAEeHUs;

- OCYIIeCTB/ISIET WHbIE TIOTHOMOUHSI B paMKax JesiTelbHOCTH OOI1eCTBeHHOTO
COBeTa yUpeXX/eHusl.

5.4. Unenn! OOI11leCTBEHHOTO COBETA YUpeXJAeHUs] UMEIOT TIPaBo:

- BHOCUTH TMpeAJIOKeHWs MO0  (OPMHUPOBAHUIO  TIOBECTKU  3acelaHUM
OO111eCTBEHHOTO COBETa YUPEeX/IeHuUS;

- BHOCHUTb TIpeJio’KeHus1 B TuiaH paboTbl OOI1jeCTBEHHOTO COBeTa YUpeX/IeHus;

- y4aCTBOBATh B TOJTOTOBKe MaTepuasioB K 3aceqaHusM OOIleCTBEHHOTO COBeTa
YUpEeXX/eHNS;

- BBICKa3bIBaTh 0C000e MHEHMe 10 BOITPOCaM, pacCMaTpPUBAaeMbIM Ha 3ace/jaHUsIX
OOI111eCTBEHHOTO COBETA YUPEXK/IeHUS;

- OCYIIeCTB/IATh WHbIE TIOTHOMOYHMS B paMKax JesaTeslbHOCTH (O01ijeCTBEHHOTO
COBeTa yupeXx/eHus.

5.5. [lns obecrieueHnss JesTelbHOCTH OOIECTBEHHOTO COBETa YUPEXKAEHHS
Ha3HauaeTcsi cekperapb (OOIlleCTBEHHOTO COBeTa YyupeXAeHWs U3 uucia
crierfuanucToB yupexxaeHus. Cekperapb OOII[eCTBEHHOTO COBeTa YUDPEXX/eHHUs He
siBJisieTcst usieHoM OO11[eCTBEHHOTO COBeTa yUpeXX/IeHusl.

5.6. CekpeTapb OO011]eCTBEHHOTO COBETa YUPEXAEHUS:

- yBegomsisieT wieHOB OOIlleCTBEHHOTO COBeTa YupeXXAeHUs O JaTe U BpeMeHU
TMpe/CTOSLLEro 3ace/jaHus;

- TOTOBUT TIPOEKThI pelieHnid OOIIIeCTBEHHOTO COBeTa YUPEXAEHUs W WHbBIX
JIOKYMEHTOB, UcxoAsmux u3 OOI1jeCTBEHHOTO COBeTa YUpeXX/IeHus;

- B3aUMOJEUCTBYeT CO CTPYKTYPHBIMM TIO[pa3fie/IeHUsIMU yUPEXIeHUsl TI0
BOIPOCAM OpPraHU3allMOHHO-TEXHUYECKOTO U MH(OPMALIMOHHOTO COMPOBOXKAEHUS
nesiteibHOCTH OOI1eCTBEHHOTO COBETA YUPEXK/IeHUS.

5.7. OOlijecTBeHHbI COBET YUpeXXJeHHUsl OCYIIEeCTB/sIeT CBOIO JesiTellbHOCTh B
COOTBETCTBUM C TJTaHOM CBOei pabOThI Ha ouepeiHON KaJsieHJapHbIN TOf,.

5.8. 3acemanusa OOIlleCTBEHHOTO COBeTa YyUpeXAeHWs TIPOBOASTCS T0 Mepe
HeoOXOAMMOCTH, HO He pexke 1 pa3a B KBapTall.

5.9. Unenn! OOI1[eCTBEHHOTO COBETA YUPEXKAEeHUs JIMUHO YYaCTBYIOT B 3aCe/laHUSIX
OO111eCTBEHHOTO COBETA YUPEXK/IeHUS.

5.10. 3acenanurie OOIeCTBEHHOTO COBETA yUPEX/€HHUSI CUATAETCS IMPaBOMOUHBIM,
eci B HEM ydYacTByeT He MeHee TIOJIOBUHBI uieHOB OOIeCTBEHHOTO COBeTa
yupeXxeHus.

5.11. Pemienusi OOI[eCTBEHHOTO COBeTa YYpeXJAeHHs 10  BOIPOCaM,
paccMaTpuBaeMbIM Ha ero 3acefaHusX, NMPUHUMAIOTCS OTKPBITBIM T'O/I0COBaHUEM
TTPOCTHIM OOJIBLIITMHCTBOM T'OJIOCOB.



5.12. Ilpu paBeHCTBe TOI0COB WieHOB O0I1leCTBEHHOTO COBeTa YUPEXKAeHHs roIoC
nipefcenaresnss OOIIeCTBEHHOTO COBeTa yupeXkJeHus (ero 3aMecTHTeNsl B Cyuae
OTCYTCTBUS NIpeficeiaTesisi) SIB/SIeTCS PellarolvM.

5.13. Pelrienusi, MpuHATBHIE Ha 3acefaHusax OOIeCTBEHHOTO COBeTa YUPEXKIeHUs
MMEIT peKOMeH/aTe/lbHbIM XapakTep, O(OPMJISIFOTCS TMPOTOKOJaMU 3acelaHusi
OOl1leCTBEHHOTO COBeTa YyupeXAeHWs, KOIMWUU KOTOPbIX IIpeJICTaB/SIOTCS B
yupexzieHre B TeueHuWe 7 JHel co JHsA 3acefaHusi OOI[eCTBEHHOTO COBeTa
YUPEeXKJeHHs.

5.14. Unens! OOII[eCTBEHHOTO COBeTa yUpeXAEeHMs], He COIJlacHble C MPHUHSATHIMH
Ha 3ace/laHUsX pelleHHsMU, MOTYT MMCbMEHHO M3/I0KUTh CBOe 0Cc000e MHeHUe,
KOTOpOe MpHOOIIaeTCst K MPOTOKOJTY 3ace/IaHusl.

5.15. OpraHu3alMOHHO-TEXHHUYECKOe obecrieueHue JesITeTbHOCTH
OO111eCTBEHHOTO COBETa YUPEXK/I€HHUS OCYITIEeCTB/ISETCS YUPeXKJeHUEeM.



